@enepaﬂbﬂoe rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCcTUTYT MEUPOBOI 9KOHOMUKH U OM3HeCa IKOHOMHUYECKOro paKyjibTeTa
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3HM C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumenoBanmne AUCHHUIIINHBI

JleoBOM aHTTUUCKUM SI3BIK

O0BEéM TUCHUTIINHBI

6 3E (216 gacoB)

Kpartkoe conep:xkanue JTUCHHIINHBI

HasBanmue pa3nesioB (TeM)
AHCHMILINHBI

KpaTkoe coaepkaHue pa3aejaoB (TeM) AUCHHUIIINHbI:

YcTHas KOMMYHUKauUs (MHOCTPaHHbII
S3BIK IPO(ECCHOHATIbHAS OOIICHNU).
[TuceMeHHast KOMMYHUKAIIHS.

[TepeBon Kak BUJ peUeBOM AEATEIBHOCTH
(ycTHas v nmucbMeHHas (hOPMBI).

Urenne npohecCHoHATLHO-IEIIOBOM U
Hay4YHOMU (110 MPO(UITIO CHIEIUATIEHOCTH )
JTUTEPATYPHI.

AynaupoBaHue.

Cooepocanue  0byuenuss omnpenenserca chepamu U
CUTyalUsIMH OOIICHUS, OTOOpPaKEHHBIMH B 0a30BBIX
y4yeOHUKax COOTBETCTBYIOIMX YpPOBHEH, a Takke
BBIOpAHHBIX IIPENOAABATEIEM MATEpUAIOB U OXBAaThIBAET
CIIeAyIOIYI0  TeMaTuKy: «baHKOBckas  cucremay,
«CtpaxoBanue», «THK», «byxranrepckuii yuer»,
«3anaun MapketuHra», «lloTeHuuman pblHKa» U T. I.
Pa3BuTHe JEKCHMYECKMX HaBBIKOB MPOJOJIKAETCS B
pamkax po¢eccrOHATBHO-TIPOU3BOICTBEHHOM,
oduIIaTLEHO-IEI0BOH chep.

Paspaborumk: Mantora E.H., 1.¢.H., mpod.




@enepaﬂbﬂoe rocyaapCTBEHHOC aBTOHOMHOC 06p8.30BaT€J'IBHO€ YUPCIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3H C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumenoBanmne AUCHHUIIINHBI

CoBpeMeHHbIE TEXHOJIIOTUU U KOMMYHHUKAIIUU B
pexiiame u PR

O0BEéM TUCHUIIINHEI

3 3E (108 uac.)

Kpatkoe cogep:xanue JUCHHIIMHBI

Ha3Banue pa3nenoB (TeM) JUCUMIIIIMHbBI

Kparkoe conepskanue pasnaesioB (Tem)
AMCHMILINHBI:

COBpeMeHHLIG TCXHOJIOTMXM U KOMMYHUKallU B
PEKIaMEC

Bunsr coBpemennoi pexnambl. Hocurenn B

COBPEMEHHOM pekiame. Tpanchopmanuu
pEeKIaMHONM KOMMYHUKAIIMA B HACTOSIIEE BpEMSI.
JumKuTan-KkOMMyHHUKAITHH. SMM.

KommyHuMKanmm M KOMMYHHKAaTOpbl  Ha
pEeKIaMHOM  pBIHKE  coBpeMeHHOM  Poccun.
NHCcTpymMEHTBI  pEKIAMHBIX ~ KOMMYHHKAIUU.
Bubl pekiaaMHbIX TEKCTOB.

COBpeMeHHI)IG TCXHOJIOTMXM U KOMMYHUKallU B

PR

HampaBnenust pesarenpHOCTH  CcOBpeMeHHOTo PR-
cnenuanucTa. AkTyaibHble Leau PR-mesTenbHOCTH.
Tpanchopmanmuu  PR-  koMMmyHHKanmuu B
Hacrosiiee Bpems. JIumKuTan-KOMMYHUKAIIUUA B
PR. W3menenue wunctpymentapus PR. PR B
cucreme MMK. Mapkerunrossiii PR. Otamnsl
nestrenbHocTH  PR-cmenmanucra.  Mmumx B
nesitenbHocTH PR-criennanucra. Buasl uMumken.

Pazpaborunk: Tpyonukosa H.B., x.¢unoc.H., nou., Ky3nerona E.A., k.¢punon.H., 1011.




@enepanbﬂoe rocyaapCTBECHHOC aBTOHOMHOC 06p8,30BaTCJILHO€ YUPCIKACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «PekJj1aMa M CBSA3H ¢ 001ECTBEHHOCTHIO»
«PexJIaMHBIA MeHEeIKMEHT»

HauMeHoBaHue THCIUILINHDBI VYrpaBiaeHue MeAMaMUKCOM
O0BbEM TMCHHUIJIMHBI ~3 3E (108 4ac.)
Kpartkoe conep:xkanue TUCHHNINHBI
HasBanmue pa3nesioB (Tem) Kparkoe conep:kanue pa3aeson (TeM) THCHHIIHHBI:
JUCIMILINHBI
MeanamMukc Tema 1. Menuamukc. TeopeTrnueckne acCieKThI

Tema 2. Crparerudyeckue peuieHuss 10  YIPaBJICHUIO
MeAaMHUKCOM. VepapXuu MmiIaHupOBaHUS U CTPATErHil: MUCCUS
W Ield OpraHu3aluv W Ou3Heca, KOPIOPATUBHBIC IIENH,
KOPIOpaTUBHAS CTpaTerus, MapKETHUHTOBBIC EeH,
MapKeTUHIOBasg  CTpaTerus, KOMMYHHUKAIIMOHHBIC  IIEJIH,
KOMMYHHUKaIMoHHas ctparerus (ctparerus UMK).

Tema 3. Ilpomecc  miaHUpOBaHHUA  MapKETHHIOBBIX
KOMMYyHHKaIil. CUTYallMOHHBIN aHalln3: UCCIIeI0BaHUE TOBapa
[TnaampoBaHNEe MAaPKETUHTOBBIX u KOMIIaHHH, HCCIICIOBAHUE norpeduTenei u
KOMMYHHKAIUI 3aMHTEPECOBAHHBIX JIMII, aHAJIW3 pPbIHKA, aHAJIU3 OTPacIH,
aHAIN3 KOHKYPEHTHOW CHTYAIlWH, aHAJIN3 PRIHOYHON CUTYaIUH,
SWOT-ananus. Onpenenenue 1enei. Buibop 1eneBoit
ayJUTOPHUH.

Tema 4. BeiOop MapKeTUHIOBBIX KOMMYHHUKaUi-MUKC. BpiOop
MapKeTUHToBOro coobmenus. Onpeaenenue rpaduka 1 CpokoB
npoBenennss MK, UKIMYHOCTP KOMMYHHKAIIMOHHOTO
Bo3zaelcTBUs. CocTaBieHHe OroJKeTa: METOJ COCTaBJICHUS
Oro/KeTa Kak MpOLEHTa OT MPOJax, METOJl KOHKYPEHTHOTrO
[apuTeTa, COCTaBIEHUE OIOJKETa M0 OCTATOYHOMY IPUHLUIY,
cocTaBlieHHE OrojKeTa Ha OCHOBE Lieied u 3amad. Peanuzanus
cTpareruy. OLEHKa pe3yabTaToB.

Tema 5. @axTopel, BIMSIOIIME Ha pPa3pabOTKy MporpamMm
MapKETUHTOBbIX KOMMYHHMKAIlMH: TUI PBIHKA, Ha KOTOPOM
paboTaeT KOMIIaHUS, TUIl CTPATEerMH B KaHAJE paclpeesieHus,
dTall JKU3HEHHOTO IMKJIAa TOBapa, CTENEHb T'OTOBHOCTU
MTOKYTIaTesl.

Pa3zpa6orunk: CazonoB A./l.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCcTUTYT MEUPOBO 9KOHOMUKH U OM3HeCa IKOHOMHYECKOro (paKyjIbTeTa
AHHOTAIIYS YYEBHOM JUCOUTLIVHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexama u CBSI3U € 0011eCTBEHHOCTHIO)

«PeKkJaMHBIN MeHeI;KMEHT)»

HaumenoBanmne AUCHHUIIINHBI

CTpaTeru4eckuii MEHEKMEHT KOMMYHHUKAIITMOHHOMN
WHyCTPUU

O0BEéM TUCHUIIINHEI

_6 3E (216 4ac.)

Kpatkoe cogep:xanue JUCHHIIMHBI

Ha3Banue pa3nesioB (Tem)
JAMCIUTIJINHbBI

Kparkoe conepxkanue pas3aesioB (TeM) IUCHHUIIAHBI

1. O011ee cocTOsTHUE phIHKA
pexsamMHBIX ycayr B Poccun u 3a
pyoexom.

2. [Tpodeccuu B peksiaMmHOM
UHTyCTPHH .

3. CTpyKTypa peKIaMHOro
areHTCTBa.

4. CrpyKTypa oT/ena peKjiaMbl

5. Crpareruveckuii MEHEI)KMEHT
PEKJIaMHOTO areHTCTBA U OTJIETIOB
peKIIambl

Tema 1.Pa3zButue poiHka peknaMHbIX B Poccun u mupe.
OCHOBHBIE TPEH/1bl, BIUIOIINE HA (PaKTOPBI POCTA.

Tema 2. CtanoBneHue npogeccuu CrienuanicTa o pexiame B
Poccun.

Tema 3. IIpodeccuonanpHbie cTanaapThl B Poccuu u 3a
py6exxoM. JI0IDKHOCTHBIE 00SI3aHHOCTH CITEIIUAIMCTA TI0
pEKJIaMBbl.

Tema 4. OpraHu3alMOHHbBIE THIIBI 00bETMHCHHMA
CIIELIUATIMCTOB, OKA3bIBAIOIIMX YCIYTH 10 PEKIIaMe.

Tema 5. Buasl areHTCTB 110 pekiiame. CTpyKTypa areHTCTB 10
pekiiame

Tema 6. Ponb peknamel B opranuzanuu. CTpykTypa oTaena
pekiambl. J{0JKHOCTHBIE 00513aHHOCTH COTPYTHUKOB.

Tema 7. CoBpeMEeHHBIE MOXO/IbI K YIPABIECHUIO
YEJI0BEUECKUMU PECYpPCaMU.

Pa3paborunk: MBanos A.B.




(DCI[CpaJII)Hoe rocyaapCTBEHHOC aBTOHOMHOC O6paSOBaT€JIBHO€ YUPCIKACHUC BBICIICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIYS YYEBHOM JUCOUTLIVHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexnama u CBSI3U € 00111€CTBEHHOCTHIO»

«PeKkJaMHBIIH MeHeI;KMEHT»

HaumenoBanmne AUCHHUIIINHBI

Me)I(,HYHapOI[HBIC MapKETHUHI'OBBIC KOMMYHUKAalIUN

O0BEéM TUCHUTIINHBI

~3 3E (108 4ac.)

Kpartkoe conep:xkanue TUCHHNIMHBI

HasBanmue pa3nesioB (Tem)
AHCHMILINHBI

Kpatkoe cogep:xanue pa3aesnoB (TeM) JUCHUNIMHBI

1 PA3JIEJI: MupoBo#i pekiaMHbIi
PBIHOK.

Tema 1. CocTostHuEe MHUPOBOTO U POCCUICKOTO PEKIIAMHOTO
PBIHKA

Tema 2. JlunaMU4HO pa3BUBAIOIIUECS PEKIAMHBIC PHIHKH
Tema 3. MexxayHapoaHble peKJIaMHbIE ar€HTCTBA

3 PA3JIEJI: MexnyHapoHbIe
MapKETUHTOBbIE KOMMYHUKAIIIH

Tema 4. MexxayHapoJHbI OpeHIUHT

Tema 5. DTanbl IUIaHUPOBAHUSI CTPATETUU MEKYHAPOIHOM
pEKJIaMBbl.

Tema 6. MexayHapoHble MapKETUHIOBbIE KOMMYHUKALUU
Tema 5. DTansl INIAaHUPOBAHUS CTPATETUU MEKYHAPOIHOM
pekinambl. MeXayHapoJHble MapKETUHIOBbIE KOMMYHHUKAIIUU
Tema 6. HectannapTHble criocoObl MPOABMKEHUS OpeHa.

3 PA3JIEJI: IIpaBoBbIE U KpOCC-
KYJIbTYPHBIE aCIIEKThI
MEXIYHapOAHON PEKJIaMBbl

Tema 7. KynpTypa u MexayHapoHas pekiama
Tema 8. IIpaBoBbI€ acleKThI pEKJIAMHON JESTEIBHOCTH.

Paspa6orunk: Tpyonukosa H.B., k.dumnoc.H., gor., I'pubanosa A.B.
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oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3H C 00IIIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HanmeHoBaHMe M CHUTITHHBI Mapxketunronsie uccienoanus B2B u B2C peinkon
O0BbEM TUCUMTTHHBI _2 3E (72 yac.)

KpaTkoe cogepkaHue I CHUILINHBI
Ha3Banmue pa3jenoB (TeM) Kpatkoe conep:kanue pa3aesioB (TeM) TUCHHNIHHBI:
AUCHUILINHBI
TeopeTnyeckne acClieKThI Tema 1. MapkerunroBbie uccienoBanus. OObEKTH U
WCCJICIOBAaHUI B MAPKETUHTE nporenypsl coopa nHGOpMauu B OM3HEC-TIpOIeccax.

Tema 2. BoisiBieHHE ¥ ONMCaHKUE MTPOOJIEMBI HCCIICTOBAHHUS.
Tema 3. Texunueckoe 3aIaHNUE UCCIIETOBAHUS.

TexHuka coopa uHPOpMAITIH Tema 4. Texuuka coopa nadopmamuu. Onpock.
Tema 5. Texnuka coopa nandopmanuu. HabnroaeHue.
Tema 6. Texuuka coopa nnpopmaryu. IKCIIEPUMEHT.

Mertob!1 aHanu3a Tema 7. Meronp! ananu3a nHGOpMaIUU. JKCIIEPTHHIE
METO/IBI.

Tema 8. MeTtonpl aHaM3a HHPOPMALIUU. DBPUCTHYECKUE U
OKCIUTMKATUBHBIE METOIBI.

Tema 9. AHanu3 u npeacTaBlIeHUE PE3yIbTaTOB
MCCJIEIOBAHMUS

Pa3paborunk: Ammnonsckas [.0.




@enepaﬂbﬂoe rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEPCUTET APYKOBI HAPOIOBY
NHCTUTYT MEUPOBO# 9KOHOMUKH U OM3HECA IKOHOMUYECKOro (paKyjibTeTa
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3HM C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumenoBanmne AUCHHUIIINHBI

COB,I[aHI/Ie MAapKCTHHIOBOI'O KOHTCHTA

O0BEéM TUCHUTIINHBI

_2 3E (72 yac.)

Kparko

e coJlep:KaHue TUCIHIIMHBI

HasBanmue pa3nesioB (Tem)
AHCHMILINHBI

Kpartkoe conep:xanue pa3esnoB (TeM) TUCHUINIMHBI

Paznen 1. TeopeTtnueckue moaxoabl K
CO3/JaHUI0 MAPKETHUHTOBOT'O KOHTEHTA

OnpeneneHre CMBICIOBOM COCTaBISAIONIEH MapKETUHIOBOM
CTpATETHUHU. [IpuHnunuasbHbIC paznuuus MEXIY
KOMMEPYECKHMM W HEKOMMEPUYECKHMM KOHTEHTOM. llemeBas
aynutopus. Paboune kauecTBa KOHTEHTA

Paznen 2.  IlpakTtuka
MapKETUHTOBOT'O KOHTEHTA

CO31aHuA

dopmynupoBka npemioxkeHus oOpenna. Co3gaHue MepcoOHb
MOKYyMaTess. AHATN3 KOMMEPUYECKUX HHCTarpaM-IKKayHTOB.
AHamu3 JIydmMX TpPaKTHK M WX HPUMEHHUMOCTH IS
KoHKpeTHoro OpeHna. Co3lmaHue KOMMEPYECKOro IMHChMa
st Openna (direct mail). Co3gaHue KOHIETIIIMM HHCTarpaM-
sKKayHTa JiIs Openna. Co3nanne KOHTCHT-TUTaHA

Pazpabotunk: Kosanesa K.1., x.¢.H.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC 06p8.30BaT€JIBHO€ YUPCIKACHUC BLICIICTO

obOpazoBanus «Poccuiickuii yHUBEPCUTET APYKOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIYS YYEBHOM JUCOUTLIVHBI
Oo0pa3oBaTesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1ama U CBSI3U C 0011eCTBEHHOCTHIO)

«PeKkJaMHBIN MeHeI;KMEHT)»

HaumenoBanmne AUCHHUIIIMHBI

Cospemennble KoHUuenyuu MeHeOHCMeHma

O0BEéM TUCHUTIINHBI

2 3E (72 gac.)

Kpartkoe cogep:kanue AU CHHILIHHBI
Ha3Banmue pa3snenos (Tem) Kparkoe cogepxanue pazaesioB (TeM) JMCHUNIHHBI:
AUCHHUILTHHBI
PA3/JEJI 1. COBPEMEHHBIE Tema 1. CoBpeMeHHasi KOHUENUMSI U OCHOBHbIE MPOOJIeMbI
KOHLEIIIWHY YIIPABJIEHUS | pa3BuTHSI MEKIYHAPOAHOIO YNPAaBJIeHUS] YeJIOBeYeCKUMH
OPI"AHU3ALIME pecypcamu

PA3IEJI 2. COBPEMEHHBLIE
KOHIIEIIINN PASBUTHUA

Opomonus chepsl denoBedeckux pecypcoB (YP) B rimobanpHBIX
macmtabax. PopMUpoBaHME KOHUEMIMU U OCHOBHBIE IOHSATHSA
MEXIYHAPOJAHOIO  YIPABJICHUS  YEJIOBEYECKMMH  pecypcaMu
(MVYUYP). I'mobanpubie MeHemkephl. [Ipu3Haku HalMOHAIBHO H
WHTEPHALMOHAIBHO OPUEHTUPOBAHHBIX NpeanpusasTuid. KOHTEKCT
MVYUYP u mpenstctBusi Ha myTH S(PQEKTUBHOTO YyIpPaBICHUS
rnobanpHpiMu  YP. ®aktopsl KynbTypHOM cpeasl B MYUP.
OcHOBHBIE NOAXO/bI NMPH (HOPMUPOBAHUU KaJPOBOHM MOJIUTUKU U
KOPIOPAaTHUBHOW  KYJBTYppl B MEKIYHapOJHOM  cpexe.
Ilepemelienus nepcoHaia pyu 3arpaHUYHBIX onepanusix. Meroasl
o0ecrieyeHUss  MEPCOHAIOM  MEXKJIYHApOAHBIX  KOMIIaHU.
CoBpeMeHHbIE TEHACHIMM B MEXAYHApOAHOM pEKPYTHHTE.
['moGanpHas poTalusi MEHEKEPOB KaK MeToa OOyueHHUs W
pa3BUTHA  MEXAyHapogHoro  mepcoHana.  Knaccudukanus
nporpaMM  NMpo(ecCHOHAIBHOW  MOATOTOBKM — AKCHATPHAHTOB.
ITonutuka Bo3Harpaxnaenus B MHK u I'K.

Tema 2. CoBpeMeHHass MHTepHpeTanusi KOHUENIUH
KOPIOPAaTUBHOM COLMATBHOM OTBETCTBEHHOCTH
dopmMupoBaHMe KOHLENIMHU U 0a30Bble MOHATUS KOPIOPATUBHOMN
COIL[MAIIBHOM  OTBETCTBEHHOCTH. BHYTpEHHsSI1 W BHEIIHSAA
collMabHasi aKTUBHOCTb. OCHOBOINOJArarmIue MeEXIyHapOJHbIE
npuHuunel [nobaneHoro Jlorosopa mexay OOH u MupoBbiM
OusHecoM B oO0JacTH IMpaB 4eJIOBEKa, TPYAd, OKOJOTUH U
AHTUKOPPYINIIMOHHOM JESATEIBHOCTH.

Tema 3. CoBpemeHHasi KOHUeNUHMS OPraHU3AIMOHHOM
KYJbTYpPBbI

Opranu3alMoOHHO-KYJABTYPHBI ~ MOAXOA K  yNPaBIEHYECKOH
nesitenbHocTH. OpranuzannonHas KynbTypa (OK) kak HoBas
obnacte 3HaHui. Tpu moaxona k ompenenenuto OK. Yposuu
uccienoBanuss U ctpykrypa OK. DieMeHThl OpraHW3allMOHHOU
KyaneTypel 1o @. Xappucy u P. Mopany. Tunosnoruu
opranuzaimonHoi Kyiaetypsl [. Xodmrenme, Y. Hoiimana, C.
HNommmypu, Yapnsza Xoumu, P.  Axodpda. OcHoBHBIE
HCTOPUYECKUE THIBI OPraHU3alMOHHBIX KyiabTyp. [IpuHIMNIGBI u
(GyHKUIMU OpraHU3alMOHHON KYJIbTYpHl. TE€XHONOTUs yrpaBiieHUs
OPTraHU3aMOHHON KYJIbTYpPOU.

Tema 4. CoBpeMeHHasi KOHUENIUSI OPraHU3alMOHHBIX




OPI"AHMU3ALINUN

U3MEHEeHU

AKTyaJbHOCTh TpOOJIeMbl OpraHu3auoHHbIX u3MeHeHuit (ON) u
KOHLICTIIMST OPraHU3alMOHHBIX M3MEHEHHHU. OCHOBHBIEC IMOHSATHUSA
koHuenuuu OU. Crpykrypa OWM. B3aumMocBs3b H3MEHEHHH B
opranuzanuu. BousHue npouecca riodanuzanuu Ha nporecc OU.
Jeuxymue cunsl OU. Tunonornn OU K. Xapau u @. Penuso;
K.Xurunca; M. Apmcrponra.

Oranel npouecca OU. Monenn O K. JleBuna, P. bexxapna u JI.
I'peitnepa, M. bupa. CpaBHutenbHble aHanu3 kKouuenuuid OU.
Teopuss «E» Hutuna Hopua u teopus «O» Maiikna bupa.
Ympasnenue OU u onenka a¢ppexruBroctr OU.

Tema 5. CoBpeMeHHasi KOHIeNUMA OeHYMAPKUHI A

OcHoBHBIE  TOHATHUA  KOHUENIMH  OeHumapkuura. [lman
OeHumMapkuHra u ero cozaepkanue. llenb  mpoBeaeHus
o6enumapkunra. I[Ipouecc GeHuMapkuHra. DBOJIONUS KOHIECHIHH
OeHuMapkuHra. MeXIyHapoaHblii OEHUMapKUHI M CO3JaHHe
rinobanbHOM cetn OeHuMapkuHra. OCHOBHbBIE TUIIBI OEHUMAPKUHTA
u ux onucanue. IlpeumymiecTBa, HEIOCTATKU U CIONKHOCTU
OeHUMapKUHTA. Peanuzanus rpoiiecca OeHUYMapKHUHTa.
Bo3MoXHBIE UCTOYHMKM OIIMOOK, BO3HMKAIOUIME JI0 Hayaia
peanuzanuu npouecca OeHYMapKHUHTa.

Tema 6. CoBpeMeHHasi KOHUENIUSI PeHHKUHMPHHIa-Ou3Hec-
MpoueccoB

Pennxunupunr OusHec mnporeccoB (PBII) kak wHCTpyMeHT
yrnpaeneHus: 6usHecoM. Pasputue konuenmuu PBII. Tlonsrtue
PBIl. Konmenmust Ttpex «C» Ipes um MuteBa. OcHOBHBIE
KOMIIOHEHTBl ~ PEMH)KMHUPHHra OusHec-mpoueccoB. ba3oBbie
noustus koHuemuu PBII. Heob6xomumocts, 1enn, 3amaun PBII.
no 3. [emunry. Ilpunuuner PBII. OcHOBHBIE XapaKTEpUCTUKU U
coxepxanue dtanoB PBII. YciaoBus ycnemHoro peuHXUHUPUHTA
Ou3Hec-TpoleccoB. XapakTepuCTUku ycnemHon wmogaenun PBIIL.
KauectBa menemxkepa-nmuaepa ycnemrHoit mozaenu PBII. Metosnbt
npoBenenust PBII:  meronmuka Xammepa wu  Usmmu; wmerTon
Hasennopra u Illota; 0O0BEKTHO-OPUEHTHPOBAHHAS METOJMKA,;
METOJl  TpoleccHOro  aHanmu3a u  ju3aitHa  (PADM).
CpaBHMTENbHBIM aHATU3 OCHOBHBIX XapaKTEepUCTHK 4 Haumbosee
MOMYJISIPHBIX METOJIMK PEMHKUHUPHUHTA.

Pazpaborunk: bypuakosa M.A., K.3.H., JOII.




qDCI[Gp&JILHO@ rocygapCTBEHHOC aBTOHOMHOC 06p8,30BaT€J'IBHO€ YUPCIKIACHUC BBICIICTO

obOpazoBanus «Poccuiickuii yHUBEpPCUTET APYKOBI HAPOIOBY
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIYS YYEBHOW TUCOUTIJIAHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexnama u CBSI3U C 0011eCTBEHHOCTHIO)

«PeKkJaMHBIH MeHeI;KMEHT»

HaumeHoBaHNe TUCHUILINHBI

Digital mapkeTHHT

O0BEM TUCHUTIINHBI

4 3E (144 4gac.)

Kpartkoe coaep:xkanue TUCHHINIMHBI

Ha3zBanue pa3nesioB (Tem)
AMCUUTNJIMHBI

KpaTkoe coaepkaHue pa3aejaoB (TeM) AUCHHUIIIMHDBbI

Digital marketing — HoBbIii
3Tal 3BOJIOIMA MAPKETHHTA

Konenm XX Beka — TpeThss BONHA MPOMBIIUIICHHOW peBomtormu. L{udpposas
sBomronus obmectBa. HoBas ponp MapkeTwHra B riioOanbHON IM(ppPOBOI
sKkoHoMHUKe 1o Bepcun @. Kotnepa.

Mapketuar 1.0 — HpoxyKTO-IEHTPUYHBIM MapkeTuHr. Mapketunr 2.0 —
MapKeTHUHI, OpPUEHTHUPOBaHHBI Ha mnoTpeburens. Mapkerunr 3.0 —
LIEHHOCTHO-OPUCHTUPOBAHHBIII MapKeTHHT. [I3MeHeHHe IOBEJeHUYECKUX
XapaKkTepUCTUK ayTUTOPUH B 30Xy MapkeTuHra 3.0.

KanaJjibl M HHCTPYMEHTBI
HUA(PPOBOro MapKeTHHI A

Packpeitie tepmuna «Digital marketing». Kanansr 1mudpoBoro MapkeTuHra.
WHCTpyMEHTBI ~ HMHTEpPHET-MapKETHHTA. WHCcTpyMeHTBI  MOOWMIIBHOTO
MapKeTHHTa.

Packpsitie TepmunoB SMM u SMO.

WucTtpymeHTsl mudpoBoro MapkeTwHra Ha 0asze Digital Signage m mpyrux
HEeCTaHAAPTHEIX BuaeoHocureneil. IPTV B nuppoBoM MapkeTHHTE.

OCHOBHBIE TIOCTYJIAaTHl U(YPOBOTO MAPKETHHTA.

JddexTHBHBIH Bed-caliT
(n1u3aiin, r03aouauru, KPI)

KiroueBrie mokazatenu >ddekruBHOCTH caiita — KPIl. Bribop u onenka KPI
JUISl HTHTEPHET-TIPOEKTa.

JloBepue K KOMMeEpUECKOMY BeO-CaliTy — OAMH M3 KIIOYEBHIX (HaKTODPOB,
BIHSFOIIUX Ha KOHBepcuio. JloBepue k BeO-caiiTy B B2B cermente. OcHOBHBIC
COCTABJISIOLINE I0BEPHSI.

IIpoexkTHpPOBaHUE MOCATOYHBIX
CTPaHUIL

IMocamounas crpanuiia (1ienesas crpanuna, LP — Landing Page).

OcHosHble nenn LP: nognepixanue nHTEpeca 1moJib30BaTene K KOMITaHUH IS
peanmzanMyM TNpoAaX B OyAylleM; HEMOCPEICTBEHHAs KOHBEPTAalMs
MoceTuTeNe! B KIIMEHTOB.

Knaccupukamuss mocagounsix crpanun. Crtpykrypa LP. TpeGoBanus x
CO3/IaHHIO NTOCATOYHBIX CTPAHHII.

Hosble pexiiamMHble (hopMaThl B
HHTEPHET-MApPKETHHIE

[Monstue aucruieitHod pexnambl mo Bepcun |AB (Interactive Advertising
Bureau). Cranpapubiii Gannep u Rich media Oannep (MHTEpakTHBHAS
pekiama). Texnosnoruu Rich-media: Java, Flash u CGIl. ®opmatsr Rich-media
6annepoB ¢ Pynere. TexHomoruu RTB.

OcHoBHBIE (popMaThl AUCIUICHHON pexambl (1o Bepcuu [AB).

OcHoBHBIE (OpMaTel BUAEO peKiIaMbl (Bumeo OaHHepoB). Pecypcer s
pa3MelleH s BUIEO PEKIaMbl 1 OCHOBHBIE [ICHOBBIE MOJEIH Pa3MEICHUS.
Bunbl koHTeKkcTHOM peknambl B MHTepHeTe. TuUOBBIE 33jaud KOHTEKCTHOM
peknambl (0TpaboTKa crpoca, CTUMYJIMPOBAHNE CIIPOCa, HAIIEBBIA OPEHIUHT).
Perapretunr B cucreme KoHTeKcTHOW pekiambl. Cuctema «Look Alike»
Snpexca — conuanbHO-AeMOTrpahUIECKUi 1 MOBEACHUSCKHIA TAPTETHHT.




OCHOBEBI IOUCKOBOI'0
mapkerunra (SEM & SEO)

IMouckoseiii Mapketunr (SEM). Ilenu co3gaHus KOMMEPYECKUX CaiTOB.
Wcrounukn Tpadmka BebO-cafita. Kiaccupukamus THIOB TMOWCKOBBIX
3amnpocoB (M0 YacToTe, MO JIUHE 3arpoca, 10 KOHKYPEHTHOCTH, IO LeJIIM

3ampoca).

OcHoBHasi 1enb ToOMCKOBOro mponsmxkeHus. SEO = Search Engine
Optimization. OcHOBHBIC BHYTpEHHUE (PAKTOPBI IOMCKOBOW OMTHMH3ALIIH.
[TpaBuia (opmupoBaHus CEeMaHTHYECKOTO aapa BeO-caiiTa.

HHcTpyMeHTaNnbHBIE CpEACTBA MOAOOpa KIIOYEBBIX CIIOBOCOYETAHWH IS
CEMaHTHYECKOTO sIpa.

OcHOBHBIE (aKTOPHI IIOMCKOBOTO ITPOIBIDKEHHIS.

Matrix Net — coBpemenHbIii TTOMCKOBBIH anroput™m SHmekca. CChIIIOUHbBIE |
noBezeHueckrne Gakropsl SAnnexca. [TonsaTre kKauecTBa MOWCKA W BHAMMOCTH
caiiTa B IIOUCKE.

@axToph! pamKupoBanus cailToB B Google: KoHTeHT, TexHOMOrUH, 0OpaTHBIC
CCBUIKH, COLMAJIbHBIC CUTHAIIBI, TIOBEJCHYECKUE (DaKTOPBI.

OcCHOBBI MApKeTHHIA B
COIHAJIbHBIX MeIua

PackpeiTie TOHATHS «colMalibHBIE Menuay. JlaHmmadT coruanbHBIX Meaua
(poccuiickas crieruduka). OCOOCHHOCTH CONUANBHBIX MEHA.

Cou. cetu B Poccun. OCHOBHOM ¥ pacIIUpeHHBIH (YHKIIMOHAIL.
Kiaccudukanms cou. Meaua 1o cTerneHn KOHTPOIUPYEMOCTH.

IInanupoBanue KOMMyHHMKauuii B cou. Mmeaua. lloBeameHue aynuropuu.
OCHOBHBIC TIOAXO/IBI K paboTe B cOIl. Meaua (CooOIecTBa, pekiaMa, JIUAbl U
oddepsr). [Ipobdiembl MOHUTOPHHTA M pearupoBaHHUsL.

PazpaboTka cTpaTternu MpoABIKEHHS B COLl. MEANA.

OcHOBBI MOOMJILHOTO
MapKeTUHra (MoOHIbHAs
pekJiama, NPUJI0KEHUA)

MoOuIbHBIN MapKETHHT: OCHOBHBIE HHCTPYMEHTBHI.

MobunbHas peknama. Kimaccuukanus n ocHoBHBEIE popmartsl. [lepcrekTuBs
pasButus. OueHkd 3¢ GeKTHBHOCTH. OCHOBHBIC MOCTABIIMKH MOOHIBLHOTO
tpaduxa B Poccun.

OCHOBHBIE IUTOLIA/IKA U CEPBHUCHL. ATEHTCTBAa MOOMIBHOM pekiaMbl B Poccuu.
Crparerun npoJIBUKEHUS B MOOMIBHOM MapKETHHTE.

Pazpa6orunk: Manbsiruna O.I1., k.T.H., 1011.




CDC,IIGPEUIBHOC rocyaapCTBEHHOC aBTOHOMHOC 06p330BaTCJ'II>HOC YUPCIKIACHUC BLICHICTO

obpazoBanus «Poccuiickuii yHUBEPCUTET APYKOBI HAPOIOBY»
NHCcTUTYT MEUPOBO 5KOHOMUKH U OM3HeCa IKOHOMHYECKOT0 (paKyjIbTeTa
AHHOTAIIS YYEBHOU IUCIUIIINHBI
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HaumenoBanmne AUCHHUIIINHBI

HNHTerpupoBanHbie OpeH-KOMMYHUKALIMH

O0BEéM TUCHUTIINHBI

_4 3E (144 gac.)

Kpartkoe conep:xkaHue qTHCHHIINHBI

HasBanmue pa3nesioB (Tem)

KpaTkoe coacpkaHue pa3aejioB (TeM) AUCHHUIIIMHBbI

JUCHMILINHBI
1. OcHoBHble noaxoasl k OpenauHry B | Tema 1. OcHoBHBIe KOHIenuMu 3QPeKTHBHOCTH PeKJIAMHOM
HHTErPUPOBAHHOI cpene U | MACCOBOH KOMMYHUKAIIUH

NMOHSITHHHOMY Aanmapatry mpeAMeTHOMH
o00J1acTH

Mecto u poib pekiamMbl B KOMIUIEKce MapkeTuHra. OTHOIIICHUE
norpeburenei  k  pexname.  COBpEMEHHBIE  IPOLIECCHI
MeananH(IIIMK, PeKIaMHOTO «iIyma» - kiarrepa. [loBenenue
PasInYHBIX IPYMI NOTPeOUTENIECH BO BpeMs PEKIIaMbl, «3aIIITHHI.
OcHOoBHBIE ~ 3Tambl B HM3y4eHUH  I(P(EKTOB  MacCOBBIX
KOMMYHUKALIIH.

Tema 2. Tema 2. KommyHukanuonsabie 3¢ QeKTol peKkjiaMbl.
OO6mas Mojaenb mporecca KomMMyHukanuu. Mojens O.JleBuca
AIDA u 1. Kommu DAGMAR. Hepapxus 3ddextoB pexkinambl B
tepmuHax ~ Martpuisl  FCB  (®yra-Koyna-bennnaraMopens
Hx.Poccurepa-JI.Ilepcu

2. Ilo3unmoHupoBanue OpeHga B
YCI0BHUAX HHTErpanun
KOMMYHUKAIIHOHHOTO BO3/1eiicTBHA

Tema 3. CTpykTypa M rpaHunbl Openga. Jloruka pa3BUTHS
Openma. Orambl pa3zpaboTku OpeHpma. TBopdeckwe pemieHUus u
TEXHOJIOTHH: CTaausl CO3AAHUsI MapKH, CTaqusl BbIBOJA HA PHIHOK,
cTaaus nojanepxaHusi. Tunbl OpeHIMHra: a3uaTCKUM, 3araHbIH,
«IO-PYCCKW».

Tema 4. Ilo3unmonnpoBanue oOpeHga

[losumnmonupoBanue Openma (Brand Positioning). [losurms
openna (Brand Positioning Statement).
OcHOBHBIE OIIMOKH ITPH CO3JJaHUHU OpeHaa.

3. HuterpupoBannbie moaxoanl Kk | Tema 5. Bo3MmoxHoctH peOpeHOuHra, peOpPEeHAMHI  Kak

peOpeHANHTY

HeoTheMJIeMasi 4yacTh OpeHJ MEHEKMEHTa; 3BOJIIONUS OpEHIOB;
NPUYMHBL  PeOPEHIMHIa; PECTANIUHT; TO3HIUOHUPOBAHUE |
PENo3UIMOHNPOBAaHNE OpeHa;

Tema 6. Mexanusmbl U peayn3anyst peOpPeHIUHIA; MPUMEPHI
peOpeHIMHTa BEIYIIMX 3apyOS)KHBIX M POCCHUCKHX KOMIIAHUH
[TpakTuueckuii pa3dop MeXITyHapOAHBIX KEHCOB.

4. MapkeTHHIOBBIE
NMOAX0AbI B OpeHIMHTe

H KpeaTHuBHbIC

Tema 7. Co3gaHue KOMIOHEHTOB OpeHga. lMs, ynakoBka,
o6pa3, merenma. OCHOBHON aTpuOyT OpeHIa — IOTOJHUTEIHHAS
nmeHHocTh. Cucrema 1eHHOCTeH Openma. Xapaktep OpeHna.
IIpeacraBnenue Openna. OnbiT moTpebnenus. PanuyoHanbHble U
SMOLMOHAJILHBIE CTOPOHBI CTPAaTernu OpeHaa, CO3AaHHe XapU3MBbl.
Tema 8. MeToauku OpeHIUHTA

Unique Selling Proposition (Rosser Reeves). Brand Asset (Young
& Rubicam). Brand Dynamics (Millward Brown). Brand Essence
(The Decision Shop). «Koneco 6penma» (Decision Shop, Bates
UK). Thompson Total Branding (J. Walter Thompson). Brand
Lab. 22 3akona Openaunra (Al Ries).

5. HNuTerpupoBaHHble
KOMMYHHKANMOHHbIE KAMNAHUM 110
NPO/IBMKEHHI0 OpeHaa

Tema 9. CucreMbl KOMMYHUKaNUM OpeHaa.. llpoaBmxkeHue
OpeHIa B pEKIAMHBIX KOMMYHUKAIUAX; THIIBI PEKIAMHBIX
KOMMyHUKamii; peknama B CMU: newatHas u MeauiiHas




peknama; BTL, ATL, HapykHas peknama; KpeaTHBHAasl pekyiama,
BUBl KPEaTHBHOW pEKJIaMbl; PEKJIaMHble aKIUM U KaMIIaHMU,
BUJIbI PEKJIAMHBIX KaMIIaHUH

Tema 10. Crpaternss NpPOJABM:KeHUS! TOPIrOBBIX MAapOK.
CpaBHUTENBHBIA aHaIM3 CTPATErMid MPOIBMKEHUS TOPrOBBIX
MapoK pPOCCHHCKMX W 3apyOeXHBIX TIPOW3BOJIWTENICH Ha
pOCCHHCKOM U MHpPOBOM pbIHKE. CTpaTeruss NpoABHKEHUS
OpeHI0B TOPTOBBIX ceTel

6. HuHTerpupoBaHHbIe TMOAXOAbI 10
NpoABMKEHUIO OpeHIa B UHM(pPOBOH
cpene

Tema 11. BpeHauHr B ANEKTPOHHBIX KOMMYHUKALMSX,
OCOOCHHOCTH COBPEMEHHBIX KOMMYHHKAIIUH, OTIMYUS  OT
Tpaguimonnerx CMU,

Ctpykrypa mH(pOBOr0 TMPOABIKEHHS OpeHna, 0cOoOeHHOCTH
WHCTPYMEHTOB.

Tema 12. IlpoaBuienune OpeHa B COMUAIBHBIX ceTsax. Pabora
C HOBBIMH MeaMa, MOOWIBHBIH KOHTEHT, mouitne CMM
MapKETHHIa, HCIIONb30BAHUE HOBBIX HWHCTYMEHTOB CO3JAHUS U
MPOJIBMXKCHUS TI0JI30BATEILCKOTO KOHTEHTA B OPEHIMHIS

7. HNHTerpupoBaHHbIi Openga-
MEHE/KMEHT

Tema 13. bpeHa-MeHeTKMEHT

Co3manue MHOUBHIYalIbHBIX 4YepT OpeHOa, M3MEHEHHMS WX IS
JNOCTIDKEHHs MakcuMmanbHoOi sddextuBHOcTH. I[IpoBepka Toro,
YTO WHAWBUAyalbHBIE YEPThl HE KOPPEKTUPYIOTCS B Yromy
TakTHueckol Bbirone. CocTaBleHHUs IUIAHOB AaHTUKPU3HCHOIO
yhnpaBieHust OpeHIOM C IIeNbI0 CTPATErMYeCKOTO YBEIWYCHUS
CTOMMOCTH OpeH/Ia.

Tema 14. TenaeHuUMH M IepCHEKTHBBLI Ppa3BUTHS OpeHaAa.
MesxmyHapoaasie U riiobanbHble OpeHabl.[loHsaTHS JOKaTBEHOW U
rno0ansHON TOoproBeix Mapok. [Tonstie mera-Opennma. dakropsl,
BJIMAIOLINE Ha reorpaduio pacupocTpaHeHNs: TOPrOBBIX MapOK.
Ilonsitne ™mynbTH-Openga. I[lonmuTvka NPOABHKEHHS MYJIBTHU-
OpeHa.

[ToTpeGHOCTH B TI100aIbHBIX TOPTOBBIX OpeH/IaxX

Tema 15. Crparterus ruodaguszanuu Openpa.Jlorvka pasBuTHs
rnobansHOro Openma. IlepcnexTuBbl pa3BUTUS  [IIOOATBHBIX
OpeHIOB.  MEeXKyNnbTYypHBI  acrekT  (GOopMHpOBaHUS U
pacrpocTpaHeHust rJ100aIbHBIX OpeHIIOoB. VYnpasieHue
MEXTyHAPOIHBIM noptdenem OpeHoB. OcobeHHocTH
pEKJIIaMUPOBAHUS MEXKTYHAPOJIHOTO OpeHa.

Pa3paboTtunk: @ecenko B.JIL.
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HaumenoBanmne AUCHHUIIIMHBI

KoMMyHUKalIMOHHBIN MPAKTUKYM

O0BEM TUCHUTIINHBI

4 3E (144 yac.)

Kpartkoe conep:xkanue TUCHHNINHBI

HazBaHue pa3jeioB (TeM) JMCIHHTLIAHBI

Kpartkoe conep:xanue pa3iesnoB (TeM)
AUCHUILINHBI

CoBpemennas Teopus PR

Crukepbl MacTep-KJIaccoB B JaHHOM pasJiene
MIPEJICTABIISIOT MarvcTpaHTam OCHOBHBIC
npobsieMbl coBpeMeHHO# Teopun PR, oCHOBHBIE
MOAXOBI K OmNpeneseHuo noHsatuit PR, umumk,
penyranus, o0lecTBeHHOe MHeHue U T.1. Kpome
TOTO B paMKax 3TOr0 pasjiejia pacCMaTpUBAIOTCS
pa3nUYHbIE ~ MapKETHUHTOBbIE  HaIpaBlICHUS:
influence marketing, real time marketing u ap.

IIpodeccuu B PR

CHI/IKepH MaCTCp-KJIaCCOB B JaHHOM pPasaciic

MIPEJICTABIISIOT MarucTpaHTaMm OCHOBHEIC
npodeccun B chepe PR: xomumpaiitep, akkayHT-
MEHeJDKep, Mera-MeHeDKep, MPOCKTHBIN

MCHCIDKCp W [Op.; OIHMCBIBAIOT CHGL{I/IQ)I/IKy
KaXXJ10ro Bujaa ACATCIIbHOCTH.

AxTtyanbHble PR-kefichl

Cnukepsl MacTep-KJIacCoB B JaHHOM pasJeie
MPEACTABISIOT ~ MarucTpaHTaM  aKTyaJbHbIE
coBpeMeHHbIe PR-TIpOEKTHI, peanu30BaHHBIE B
Pa3IMYHBIX chepax: KOMMEPYECKOU,
HEKOMMEPUYECKOU, TOCYAapCTBEHHOI.

Paszpaborunk: TpyOnukosa H.B., k.¢.H., non., Kysnernosa E.A., k.¢.H., no11.
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obpazoBanus «Poccuiickuii yHUBEPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
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HaumenoBanmne AUCHHUIIIMHBI

D¢ GhHEeKTUBHOCTH PEKJIAMHBIX KaMITaHUI

O0BEéM TUCHUTIINHBI

~3 3E (108 gac.)

Kpartkoe conep:xkanue TUCHHNINHBI

HasBanmue pa3nesioB (TeM)
AHCHMILINHBI

KpaTlcoe coaepiskaHue pa3icjioB (TeM) JAUCHHUIIJINHBI:

1. OcHoBHBIE KOHIeN MK
3¢ (peKTHBHOCTU pPeKJIAMHONH MacCOBOM
KOMMYHHUKAIUH

Tema 1. OTHomenne morpeduTeneii k pexygame. CoBpeMeHHBIE
nporeccsl  MeAMauH(ISIIMK, PEKIaMHOIO «IIymMa» - KJarTepa.
[ToBeneHre pa3IMYHBIX TPYII HOTPEOUTENEH BO BPEMS pEKIaMbl

Tema 2. OcHOBHBIC OdTanbl B H3y4eHHMH J(PQEKTOB MAaCCOBBIX
koMMyHuKanuid. KommyHukanuonHsie 3¢ dekTsl pexinambl. OCHOBHBIC
noHATHS ¥ Moaenu.O01ast MoAesb npoLecca KOMMyHHKanuu. Mozenb
3.Jlesuca AIDA u .Kommu DAGMAR. Uepapxust 53¢ ¢deKToB peKIaMbl
B TepmuHax Marpuusl FCB. Monens . Poccutepa-JI.Ilepcu.

2. OcHOBHBIE MOAXObI K
HCCIEeI0OBAHUIO PeKJIaAMHBIX
ayJAuTOpPHUIl

Tema 3. JkoHOMeTpHYecKHe MOeaH IPPeKTUBHOCTH PeKJIaMbl
Teopernueckne OCHOBBI — aHanu3a  (DAKTOPOB,  ONPEEISIOLINX
pexnamHble pacxoabl). Peknama kak QopMa WHBECTHPOBaHHS.
VHBECTUIIMOHHBIM LUK peKJaMbl (peKiamojarenb — PeKIaMHOe
COO0IEHHEe — TMOTpeOuTeNh — NEeHCTBHE/TIOKYIKAa KaK — BO3BpaT
WHBecTUIMI). BnusiHue pexiambl Ha 00bEM NMPOJaK, MPUOBUIBHOCTS,
JIOJIIO PBIHKA.

Tema 4. Ilorpedutenn — ayauropus pekiaambl. CermMeHTanus
norpebureneii. [lcuxorpadukallokymartenn w/uiam TOTpeOHTENH.
[MpoGneMbl  WIACHTUQHKALMU  1I€JICBOH TPYNNbl  MOTPeOUTENCH.

Kputepuu BbiOOpa cermeHTOB. OCHOBaHHWS [UIsl CErMEHTHPOBAHUS:
reorpaduyeckue; jaeMorpapuuecKue;  COMUATbHO-3KOHOMHUYCCKUE;
MoBeieHYeckue; ncuxorpaduueckue. OCOOCHHOCTH CErMEHTUPOBAHUS
noTpeduTenell B pOCCUICKUX YCIOBHUSX.

3. KauecTBeHHBIe H KOJHYECTBEHHDLIE
METObI B HCCJIEIOBAHUN PEeKJIAMbI

Tema 5. KauyecTBeHHble M KOJHYECTBEHHbIE  METOIbI
NMpeIBAPUTEJBHOT0 TeCTHPOBaHUS pekiaambl. [lcuxonormueckre
aCIeKThl TECTHUPOBAHMS peEKJIaMHBIX cooOmieHuid. llenmn u 3amauwm
KOJIMYECTBEHHBIX W KAaYECTBEHHBIX HWCCIIEIOBAHUN B HCCIEIOBAHUIX
peKIaMbl U €€ KPaTKOCPOUHBIX H JIOITOCPOUYHBIX 3 hekToB. Onpock n
aHkeTupoBaHue. [IpenMyiiecTBa M HEZOCTATKH OCHOBHBIX METO/OB
ONpPOCOB

Tema 6 KadecTBeHHBIC HCCIEOBAHUS KAaK HHCTPYMEHT OLEHKH
3¢ dexTuBHOCTH. [IpeuMyIiecTBa U OrpaHUYEHUS] OCHOBHBIX METOJIOB
KaueCTBEHHbIX  HccienoBaHuii  llpomemypsl  mpeaBapUTEIHHOTO
TECTUPOBAaHHUA KOHLEMIUHA PeKIaMbl, CTOPUOOPJIOB M aHHMATHKOB,
pPEKJIaMHBIX POJIMKOB, MAakeToB. IHCTpyMeHTalbHBIE H  TICHXO-
¢dusnoIornyecKue TECTHI. [IpoGemsr HMHTEPIpeTalnu "
9KCTPAIOJIALINN PE3YyIbTAaTOB MIPE-TECTOB PEKIAMBI.

Tema 7. Konau4vecTBeHHbIe MeTOAbl OLEHKH 3(¢PeKTHBHOCTH
pexJaMHbIX KamMmaHuii. PoSt-campaign amanmu3. 3apyOexHbIi U
OTEUYECTBEHHBIH OMBIT

[lepnognuHOCT,  M3MEpEeHUH  (pa3oBble W MOHHMTOPHHIOBBIE).
«HyneBoit» 3amep u post-campaign ananm3. bpud Ha wmccienoBaHue.
OcCHOBHBIC TIOKa3aTEeIH: 3HAHWE MapKH (CIIOHTAHHOE M C TTOJICKA3KOil),
MOJb30BaHUE  Mapkod  (ONBIT,  JIOAJBHOCTH,  MEPEKIIOYCHUE,
OTBEpKEHHE). DMOIIMOHAIbHAS OIIEHKA PEKJIaMbl, 3alOMHHAEMOCTh




OCHOBHBIX 3JIEMEHTOB pekiaMmbl. [loHMMaHue OCHOBHOM WHeEH,
BOBJICUEHHOCTH TOTpeOuTens. MIMuKeBpie XapaKTepUCTUKN OpeHaa u
WX U3MEpEHHeE.

Pazpaborunk: Ky3uenosa E.A., k.¢.H., 1o11.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHO€ YUPCIKIACHUC BLICIICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MEUPOBO# 9KOHOMHUKH U OM3HECa IKOHOMHUYECKOro akyabTeTa
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3HM C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIH MeHEeIKMEHT»

HaumeHoBaHMe TUCHUILINHBI MennaMeHIe)KMEHT U MeIHaMapKeTHHT
O0BbEM TMCHHUIJIMHBI ~3 3E (108 4ac.)
KpaTkoe cogepkaHue JuCHUILUINHBI

HasBanmue pa3nesioB (Tem) Kpatkoe cogep:xanue pa3aesnoB (TeM) JUCHUNIMHBI
AUCHUILINHBI
POJIb MAPKETUHI'A B TEMA 1. ®ynkuuu u nenu MapketuHra. Hepocratku
VIIPABJIEHUU ®HPMOU TPaAULMOHHOTO MapKETHHTA. Hoseie IIPUOPUTETHI

MapKETHHTOBOM GyHKIIH. OnepannoHHBIN u

CTpaTerMuecKuii MapKETUHI: IIOHSATHE, OCHOBHBIE 3a/ayH,
LIEJIH, PA3INYus

TEMA 2. OcHOBHbIE  NPUHLUIBI  MapKETHHTOBOM
JEATEIIBHOCTH TPEANPUATUSA. YTIPABICHUE MapKETUHIOM MU
MapKETUHTOBOE yIpaBJiEHUE. YpoBHM  ympaBiieHUs
MapKETUHTOM

TEMA 3. Cpena u ycnoBusi 3¢p(eKTUBHOH MapKETHHTOBOU
JEATEIIBHOCTH

DaKTOpbI BHEIIHEN Cpelbl: MaKpOOKPYKEHUE,
MHUKpOOKpykeHHe. OleHka (akTOpoB BHELIHEH Cpebl.
dakTopsl BHYTPEHHEHN CPEJIbI

MEJUAMEHE/DKMEHT TEMA 7 YnpaBieHre KOMIUIEKCOM IPOABUKEHUS

Kommnekc cpencTB  NpOJABMKEHHUS: BJIEMEHTHI, BBIOOD
koMIuiekca npoaskenus. [lonsitue ATL u BTL. Pa3zpabotka

A&P Oromxera.
Buaer CTUMYJTUPOBAHUS cObITA; CTHUMYJTUPOBaHUE
norpedurenei, CTUMYJIHpPOBaHUE TUCTPUOBIOTOPOB,

CTUMYJIIPOBAHHUE TOPTOBOM CETH.

Pa3paboTka miaHa npoABHKEHUS U MOATOTOBKA OlO/KeTa Ha
MIPOBEJICHNE MEPOTIPUATHI MO CTUMYJIMPOBAHUIO COBITA.
Onenka 3¢ (eKTUBHOCTH MEPOIPUATUH 110 CTUMYJIMPOBAHUIO

cObITA.
Pemennst 1mo KOMIIIEKCY TMPOJBIDKEHUS Ha 3apyOexKHOM
PBIHKE

MEJIUA MAPKETUHI' TEMA 8. OPTAHU3ALINA MAPKETHUHI'A HA ®UPME
Craryc, QpyHKOMH W OpraHu3alWOHHAs CTPYKTypa OTIeia
MapKeTHHTA.

KynpTypa MapkeTHHTOBOW JIesATEeIbHOCTH. TpeboBaHUS K
COTPYIHUKAM CITYKObI MApKETHUHTA.

CucreMbl MOTHBAIIUU COTPYAHUKOB OT/eNIa MApKETHHTA.
JIOIKHOCTHBIE MHCTPYKLMM COTPYIHUKOB TOJPA3AEICHUM
MapKeTHHTa.

[TepeBoa pupMbI HA MAPKETUHTOBYIO OPUEHTAIIHIO.

Pemenuss 00  OpraHuU3allMOHHOW  CTPYKTYpE  CIIYXKOBI
MapKeTUHTa ¥ PUPMBI Ha 3apYOEIKHOM PBIHKE.

Pa3pa6orunk: 3emckas FO.H., kann.gumon.Hayk, TOIEHT




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APYKOBI HAPOIOBY»
NHCTUTYT MUPOBO# SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyIbTeTa
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3HM C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumenoBanue JAUCHHUIIIMHBI

Ilcuxonorus YHpaBJICHUS KOMMYHUKAIIUAMHA

O0BEéM TUCHUTIINHBI

5 3E (180 4ac.)

Kpartkoe conep:xkanue TUCHHNINHBI

Ha3sBanmue pa3aesioB (TeM) 1M CHUIITTHHbBI

Kpartkoe conep:xanue pa3ienoB (TeM)
AUCHUILINHBI

Pazpen 1. Ilcuxonorus MEHEIX)KMEHTa KaK Hay4HO-
IIpUKJIaHas 001aCTh COLMAIBHO-IICUX0JI0IHYECKOTO
3HAHUS

OCHOBHBIE MIKOJBI MEHEKMEHTA: IIKOJa HAay4HOTO
YIOpaBJIeHUs, aIMHUHUCTPATUBHAs («KJIACCHUYECKAsD)
LIKOJIa B  YIpPaBIEHUH, IIKOJA «YEIOBEUYECKHUX
OTHOILIEHUI», IIKOJIa «KOJIUYECTBEHHBIX METOJOB B
YOpaBICHUN» M WX MPAKTHYECKOE IPHUMEHEHHE.
[Ipenmer, 0OBEKT, LieNb, BO3MOXKHOCTH IICHXOJOTHH
ynpaBieHud. KarteropuanbHblii anmapaT NMCHUXOJIOTHH
YIpaBICHUSL.

OCHOBBI  COLMAIBHO-IICUXOJIOTHYECKOTO
yIpaBIEHYECKUX MPOIIECCOB.

aHajim3a

Pasmen 2. Mertoapl wuccinenoBaHUS IICHXOJIOTUH | MeToAbl HCCeIoBaHUs ICUXOJOTHH MEHEIKMEHTA.

MEHEKMEHTA MeToaBI ICUXOIOTUYECKOTO BO3AEHCTBHUSA B IpoLEcce
ynpasneHus.  IlcuxogmarHoctmka B Iporecce
YIIPABJICHHUS.

Paspen 3. @yuknum  ympasineHus W ux | [lcuxomormdeckue ACIEKTBI BBITIOJTHEHHS

IICUXOJOTUYECKUE aCIIEKThI CTpaTerMueckod W aJMUHUCTPATUBHON (YHKIWH
YIPaBICHMUSL. Ilcuxonornueckue poOIeMBI

BBIMIOJIHEHUS ~KOHTposupyromeil  pyakuun. Bunst

CTPYKTYpBl OpraHU3allid W HX IICHXOJOTHYECKHE
ocobeHHOCTH. MoTHBaNMsl Kak (YHKIHs YIpPaBICHUS
u ee mncuxoimormdyeckuii  Oasmc.  IIpobiema
CTUMYJMPOBAaHUS  TpPyZla,  OCHOBHBIE  METOJIbI

CTUMYJUpoBaHus. [Icuxosiorusi OTHOIIEHUS JIOJIEH K
JIEHbTaM M COOCTBEHHOCTH.

Pazpnean 4. Ilcuxonoruueckue acreKkTsl yIpaBleHUs
TPYIIIOBBIMHE SIBJICHUSIMH B OPTaHU3AITUN

CouunanbHO-TICUX0JIOTHYECKHe 0COOCHHOCTH paboueit
rpynmsl. Knaccudukanusi nCMXOTUIOB JIMYHOCTEH B

paboueit rTpymme. PermamenTamms — TPYyMImoOBOTO
IOBEICHUS. CILT04€HHOCTh u rpynmnoBas
NPOAYKTUBHOCTh.  lIcuxonoruueckuidi  Kiumar B
OpraHU3aLMH.

Pazgen S. Ilcuxonorus cy0ObeKTa ynpaBieHUs

[Icuxonorus muaepctsa. Ilcuxonornyeckast CyniHOCTh
BJIACTH M OPraHMU3allMOHHOTO nuaepcTBa. [lcuxonorus
npuHATUS pewmeHuid. Ilcuxonoruss KOHKYpEHLHUH.
IIcuxonorus uenenonaranus. llcuxonoruss uMmKa
pykoBoautensi. OCHOBBI TaHM-MEHEIKMEHTA.

Paznen 6. Ilcuxonormueckue acmeKThl CBS3YIOLIKUX
MIPOIIECCOB B OpPraHU3aAINH

[lcuxonorusi KOMMYHUKAaTUBHOTO Tpoliecca. MeToabl
MPEeoJI0JIeHNs  KOMMYHHUKATHBHBIX  0apbepoB U
yIydIIeHnss KOMMYHHKaIuu. Ilcuxonoruss mepBoro
BrieyaryieHus. VICKycCTBO KOMIUIMMEHTa B JIEJIOBOM
OOIICHMH.




Pa3zpen 7. Ilcuxonoruyeckue Oapbepbl M TPYTHOCTH
o01eHus

[loHsiTHE TCUXOJOTHYECKUX OapbepoB.
BO3HUKHOBEHHSI W CIIOCOOBI TpeogoieHus. Buabl
ncuxonorndeckux — OappepoB.  KoMMyHHKaTHBHBIE
Oapbepbl. Buapl KOMMYHHKATHBHBIX  0aphepoB.
Bbapnepni HETIOHUMAaHU4: (hoHETHICCKHH,
CEMaHTHYCCKHM,  JOTUYCCKHUH, CTUIITMCTHYCCKHM,
bapbepa cornuanbHO-KyIbTYpHBIX paznuuuil. bapsepbl
OTHOILICHUH.

[TeprientuBHBIE  Oapbephbl.  bapsepsl
bapnepbl MEepPBOTO BIICUATIICHHUSL.
OTpULIATEIBHBIX  OMOLIMHA: THEBa, OTBpAIICHUS,
OpesrMBOCTH, CTpaxa, BHHBI, MpPE3pEeHUs H T.1.
bapbepbl THIHOCTHBIX OCOOSHHOCTEH.
WuTepakTuBHBIE Oapbepbl. bapbepbl  COIUMABHBIX
MOTHBOB. Bapnepni MEXJIMYHOCTHOM
HECOBMECTUMOCTH TmapTHepoB. [lytm w cmocoOsl
ONTHMU3AIMU  3aTPYIHEHHOrO MPO(ECCHOHAIBHOTIO
OOIICHMS.

[Ipuunns

YCTaHOBOK.
Bapsepsl

Paznen 8.
EeATEIBHOCTH

Konpmukr B ympaBieHueckoit

[lonsatne, crTpykrypa u (QYHKIUH  KOHQIIHKTA.
Knaccudpukamum  koudmmkroB. I[lcuxonmormdeckne
aCTIeKThl yNpaBlieHHUsI KOH(QINKTAMH B OpPTaHU3AIHH.
[leperoBopst KakK crocob YperyIupoBaHus
B3aMMOJACHCTBHS.

PazpaboTuuk: SI6monckux A.B. x.dunon.H.




@enepaﬂbﬂoe rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpCUTET APY>KOBI HAPOIOB)»
NHCcTUTYT MEUPOBO 9KOHOMUKH U OM3HeCa IKOHOMHYECKOro (haKyJIbTeTa
AHHOTAIIUS YYEBHOM U CIHUILJIAHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3HM C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumenoBanue JAUCHHUIIIMHBI

Hucuunnuna mo BeiOopy: WHocTpaHHBIH  SI3BIK
(HeMenkuid, WTATbIHCKUH, WCIAHCKHUHM, KHTaWCKUH,

(hpanIy3cKuii)

O0BEéM TUCHUIIINHEI

6 3E (216 yacoB)

Kpartkoe conep:xkanue TUCHHIINHBI

HasBanmue pa3nesioB (TeM)
AHCHHUILINHBI

KpaTkoe coaepkaHue pa3aejaoB (TeM) JAUCHUIIJIMHBI:

VYcTHas KOMMyHUKaluUs (MHOCTPaHHbII
SI3BIK TTPOQ)eCCHOHAIBHAS OOIIICHUS ).
[TuceMeHHas KOMMYHUKALIMSL.

IlepeBon Kak BUJ peueBOil 1eATEIbHOCTH
(ycTHas v nucbMeHHas (POPMBbI).

Yrenue npodheccuoHalIbHO-eI0BOM U
Hay4HOU (110 MPOUITIO CIICIIMATIEHOCTH )
JUTEPATYypBH.

AynupoBanue.

Cooepoicanue obOyuenuss omnpenensercs cdepamMd U
CUTyallUsIMH OOILEHHUS, OTOOpaXCHHBIMH B 0a30BbIX
yu4eOHMKaX COOTBETCTBYIOIIMX YpPOBHEH, a Takke
BBIOpPAHHBIX IPEIOJIaBaTeIeM MAaTEPUAJIOB U OXBAThIBACT
CIICIyIONmyl0  TeMmaTtuky: «baHKOBCKas  cucremMay,
«CtpaxoBanue», «THK», «byxranrepckuii  yuer»,
«3amaun mapketuHray, «lloTeHIMan phIHKa» W T. .
Pa3ButHe JnekcHMUeCKMX HAaBBIKOB TMIPOJOJDKACTCS B
pamKax npodeccHoHATEHO-TIPOU3BOICTBEHHOM,
oHUIIHaTLHO-IETIOBOM cdep.

Paspaborumk: Mantora E.H., 1.¢.H., mpod.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC O6pa30BaT€JIBHO€ YUPCIKACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCcTUTYT MUPOBO# I)KOHOMHUKH U OM3HECAa IKOHOMHUYECKOro (paKyjIbTeTa
AHHOTAIIYS YYEBHOM JUCOUTLIVHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexama u CBSI3U € 0011€CTBEHHOCTHIO)

«PeKkJaMHBIN MeHeI;KMEHT)»

HaumenoBanmne AUCHHUIIINHBI

‘ JucuunnuHa o BeIOopy: MMumk Tepputopuun

O0BEM TUCHUTIINHBI

| 33E (108 uacos)

Kpartkoe conep:xkanue TUCIHHNINHBI

HasBanmue pa3nesioB (TeM)
AHCHMILINHBI

KpaTkoe coaepkaHue pa3aejaoB (TeM) AUCHHUIIINHBI:

Nmumx TEPPUTOPUU:

TCOPCTUYCCKHUEC aACIICKThI

Nmupkenorusi, UMUK TEPPUTOPUH, TEPPUTOPUATILHBIA OPEHIMHT,
MapKETHHT TEPPUTOPHH, eI U 3a71a49u (POPMHUPOBAHUS MUMHDKA
TEPPUTOPHUH, CTPYKTYpa UMHUJKA TEPPUTOPUH, ayIUTOPUH UMHJIKA
TEPPUTOPUU, UHCTPYMEHTBI U METO/IbI CO3JJaHUsI UMUJIKA
TEPPUTOPUH

Nmux TeppUTOPUM: IPAKTUKA

[IpakTuueckue acnekTsl (OPMHUPOBAHUS HUMHJIKA TEPPUTOPHH,
U3yYeHHE ayJUTOPUH pEeruoHa, U3yyeHHE OXKUJAHUI ayIUuTOpHH,
pa3zpaboTka BH3YyaJIbHOW COCTaBISAIOIIEH HUMUKA TEPPUTOPUH,
pa3paboTka BepOaJbHOW COCTABIAIONIEH MMUIKA TEPPUTOPHH,
H3y4YEHUE KEHCOB.

mnx Poccnu

Nmnx Poccun st BHyTpeHHEW ayauTopuu, UMUK Poccum miis
BHEIIHUX ayauTopuii, poib CMU u HOBBIX Menna B GOpMUPOBAHUN
nmupka Poccun. CrpykTtypa umumxka Poccun Ui BHYTPEHHUX U
BHEILHUX ayJIUTOPUM.

Pazpabotunk: ['munckas W.10., a.1.1., goir.




@enepaﬂbﬂoe rocyaapCTBECHHOC aBTOHOMHOC 06p8,30BaT€JIBHO€ YUPCIKACHUC BLICIICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APYKOBI HAPOIOBY»
NHCTUTYT MUPOBO# 9KOHOMUKH U OM3HeCa IKOHOMHYECKOro GakyJabTeTa
AHHOTAIIYS YYEBHOM JUCHOUTLIVHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «PexjiaMa 4 CBSI3M C 001II€CTBEHHOCTHIO»

«PeKkJaMHBIN MeHeI;KMEHT)»

HaumenoBanmne AUCHHUIIINHBI

‘ JucuunnunHa no BeiOopy: Kimentckuii cepsuc

O0BEéM TUCHUTIINHBI

| 33E (108 uacos)

Kpartkoe conep:xkanue THCHHNIMHBI

HasBanmue pa3nesioB (TeM)
AHCHMILINHBI

KpaTkoe coaecpkaHue pa3aejioB (TeM) AUCIHHUIIIMHBI

Knuentckuit CEpBHC:
o0IIre CBEeICHUS.

Tema 1. [lonuTHKa OpUEHTAIIMN HA KIMEHTA: OCHOBHBIC LIEJIH.
Tema 2. OGecnieueHne KayecTBa MPOyKIUH.

Mopaenb nepexonaa
MNPEeNNpHUATHS K OPHEHTAllUU Ha
KJIUCHTA.

Tema 1. Pa3zpabGotka crpaTerum.

Tema 2. OueHka y10BJI€TBOPEHHOCTH KIIMEHTA.

Tema 3. AHanu3 JaHHBIX U ONPEEIIEHUE IPUOPUTETOB.
Tema 4. Bueapenue.

LenTpor TeneOHHOI
CBSI3H KaK UHCTPYMEHT
KJIMEHTCKOTO CepBHUCa.

Tema 1. Llenu u cTpyKTYpa HEHTPOB TeNe(HOHHOM CBS3H.
Tema 2. IleneBble yCTaHOBKM IpU CO3JaHUU HOBOIO
Tene(OHHOTO EeHTpA.

O0ocHOBaHue
MPUOPUTETHOCTH  BHEAPCHHS
CUCTEMBI B3aI/IMOIIeI>'ICTBI/I$I C
KIHEHTaMH.

Tema 1. XapakTepuctuka (ppOHTAIEHONW CHCTEMBI.

Tema 2. DxoHOMHYECKas 11e7eCO00pa3HOCTh BHeaApeHus FIS.
Tema 3. Cranuu ycneumrHo peanusanuu FIS.

Tema 4. Xapakrepuctuka CRM.

Pa3pa6orunk: Tpyonukosa H.B., k.¢.H., mo.




(DeﬂepaHbHOG rocyaapCTBEHHOC aBTOHOMHOC O6paSOBaT€JIBHO€ YUPCIKIACHUC BLICHICTO

obOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyabTeTa
AHHOTAIIYS YYEBHOW TN COUTLIAHBI
Oo0pa3oBaTesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexnama u CBSI3U ¢ 0011eCTBEHHOCTHIO)

«PeKkJaMHBIN MeHeI;KMEHT»

HaumenoBanmne AUCHHUIIIMHBI

Hucnummuaa 1o BbIOOpY: COOBITHIHBIM
MEHE[KMEHT

O0BEéM TUCHUIIINHEI

3 3E (108 yacoB)

Kpatkoe cogep:xanue JTUCHHIIMHBI

HasBanmue pa3nesioB (Tem)
AHCHHUILINHBI

KpaTkoe coaepkaHue pa3aejaoB (TeM) AUCHHUIIINHBI:

Pasnen 1. Benenue c
COOBITUMHBIA MEHEKMEHT

OcHOBHbIE TMOHATUS COOBITUHHOTO MEHEMKMeHTa. cropus
(dbopMHUpOBaHUSA COOBITMHHOTO MEHEPKMEHTa KaK HalpaBJIeHUsS
MeHemkMeHTa. Llenm u 3amauM COOBITMITHONO MEHEIKMEHTa B
PEKJIAMHBIX KOMMYHHUKALUSX.

Pasnen 2. Bungsl coObIThii B
pekiname u PR

Buapl coObITuii: TpencTaBUTENbCKUE COOBITHS: KOH(epeHus,
Mpe3eHTallMsI, CEMUHApP, KPYIJIBIA CTOJ, JE€Hb OTKPBITHIX JBEpeH,
BBICTABKa; CIICLUAIIbHBIE MEPOIIPUATHS: MapaPOHbI, IEMOHCTPALINH,
(haenmMoOHI, 0JIarOTBOPUTEIILHBIE SIPMapKH, CIIOPTUBHBIC
MEPOTPUSITHS, IIEPEMOHUU U .

Paznen 3. TexHonoruu
OpraHu3alii ¥ MpPOBEACHUs
coObITH# B pexiname u PR

Ilenp, Jsormcruka, apamaryprus, CcHeHOrpadusi MEpOIPHUSITHS.
Pa3paborka kouueniuu cooObiTus. [lmanupoBanue u paspaboTka
MPOEKTOB COOBITHH. broker cOOBITHS, HWCTOYHUKHU
(uHaHCUpOBaHUs, KaJpoBoe obOecreueHue, miaH-rpa@uK coObITHS,
KOMMYHHKAITUH C [IEJICBBIMU ayTUTOPUSMHU B PAMKaX COOBITHSI.

PazpaboTtunk: MiBanoB A.B.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC 06p330BaTCJ'II>HOC YUPCIKIACHUEC BbICIICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MEUPOBO 5KOHOMUKH U OM3HeCa IKOHOMUYECKOro paKyjibTeTa
AHHOTAIIYS YYEBHOM JUCOUTLIVHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexi1ama u CBSI3U C 0011€CTBEHHOCTBIO)

«PeKkJaMHBIH MeHeI;KMEHT»

HaumenoBanmne AUCHHUIIINHBI

JucnumuinHa mo BbIOOpY: YmpaBiieHue
NOTPEOUTEITLCKUMU OKUTAHUSIMU

O0BEéM TUCHUIIINHEI

3 3E (108 yacoB)

Kpatkoe cogep:xanue JTUCHHIIMHBI

Ha3Banue pa3nesioB (Tem)
JAMCIUTIJINHbBI

Kparkoe conep:kanue pasaesioB (TeM) TUCHHILUIAHBI:

[ToBenenue norpedurtenei

[loBenenue norpedUTeENeil: MOHATHUSA, LIETU U 33/1a4U Kypca
MapKeTHHI: HCTOPUYECKUI KOHTEKCT U COBPEMEHHBIE TCHIECHLUU
pasButus. Mcropuueckue aciekThl pa3BUTHS TEOPUU O IOBEIECHUU
norpeduteneil. IloBenenuss moTpeOUTENs: OCHOBHBIE KaTETOPHH.
OKOHOMHYECKHE TEOPUU U TEOPUM MOTUBALUU MOTPEOUTEIHCKOTO
noeneHus.  Ilcuxomormuyeckue  TEOpUM  MOTPEOUTENHCKOIO
noseneHud. IloBenenune morpeOuteneil B paMKax MOBEIEHUYECKOM
SKOHOMMKH. OTalbl IpoLecca NPUHATHS PEIICHHs O IIOKYIIKE.
CuryaunoHHble (QakTOpbl MOKYNKH. JIOSUIBHOCTH mHOTpedUTesnei.
Hyxnpl, norpebHOCTH, MOTHBBI moTpeOuteneil. KymbTypa kak
(dakTOop BHENIHETO BIUSHHUA HA TOBEACHUE TOTPEOUTENEH.
CoumanbHblil Ki1ace U cratyc norpedutens. PedepeHtHblie rpynmsl.
CeMbsl 1 JOMOXO034HCTBA.

VYnpasnenue OKUIAHUSAMU
norpedurenei

®dakTopbl, GOPMUPYIOIIMHA MOTPEOUTENILCKUE OKUAAHUSA: PEUEBBIC
KOMMYHMKAIUU (CIyXH), JIMYHbIE MOTPEOHOCTH, MPOIUIBIA OIBbIT,
BHEIIHUE CcOooOleHus. MapKeTHHIOBble cTpaTeruu. BxonHble
mapaMeTpel:  TMPEBOCXOAHAs  KOHCTPYKIHSA,  KadeCTBEHHBIE
MaTepuaibl, TO4Has cOopka. BeixogHsle mnapamerpbl. Mojens
kadecTBa yciyru. Pacxoxnenue 1: Hesnanue oxxugaHuil KJIMEHTOB.
Pacxoxnenne 2: HeBepHble cTaHIapThl KayecTBa  YCIYT.
Pacxoxnenune 3: Oka3aHHas yciayra HE COOTBETCTBYET pabodyuMm
crienuUKanusaM, MpeIoKeHHbIM PYKOBOJCTBOM. Pacxoxnenue 4:
OOGenanust He COOTBETCTBYIOT JIEUCTBUTENBHOCTU. PacxoxaeHue 5:
Bocnpusitue  mpepoctaBisieMol  MOTpeOUTENIM — YCIYTH  HE
COOTBETCTBYET OXHJIAHHUSIM MTOTPEOUTEIIS.

Pazpaboruuk: Kapmuna H.B., k.3.H., gou.




@enepaﬂbﬂoe rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHNUEC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCcTUTYT MEUPOBO# 5KOHOMUKH U OM3HECA IKOHOMUYECKOro paKyjabTeTa
AHHOTAIIYS YYEBHOM JUCOUTLIVHBI
Oo0pa3oBaTtesibHAsI MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexama u CBSI3U € 0011eCTBEHHOCTHIO)

«PeKkJaMHBIN MeHeI;KMEHT)»

HaumenoBanmne AUCHHUIIIMHBI

JucuumnimHa
MapKeTUHroBbIE
MIPUBJICUCHUS] PECYPCOB

o BBIOODY:

UHCTPYMEHTHI

O0BEM TUCHUTIINHBI

2 3E (72 gaca)

Kpartkoe conep:xkanue TuCUMIINHBI

HasBanmue pa3nesioB (Tem)
AHCHHUILINHBI

KpaTkoe coaepkaHue pa3aejaoB (TeM) JAUCHHUIIINHBI

CnoHcopuHr, (haHapan3uHT

Tema 1. Dtuka panapaitzunra. O630p MpPaKTHK, JTUIEPHI CEKTOPA.
Tema 2. ®opMbI CIIOHCOPCKOH 1€ATEIBHOCTH.

JloHOpEI u criocoOb! | Tema 1. KopnopaTuBHbIE JOHOPBI.
B3aUMOJICICTBUS C HUMHU Tewma 2. ['ocygapcTBeHHBIE TOHOPBI.
I'pantsl 1 GR Tewma 1. I'pantsl B panngpaitzunre.

Tema 2. I'panT, rpaHTonojydareib, TpaHTOJAIONIAST OPraHU3aIUs
(moHop). 3asiBKa Ha TPaHT.

YacTHbie JOHOPBI: TCXHOJIOT'UH,
CJIOXKHOCTH.

Tewma 1. "[lony4yacTHbie" JOHOPHI, YACTHBIEC JJOHOPHI.
Tewma 2. Onnaiin u odaiiH akiuu.

MexayHapoiHbIe
(danapaiizuxra,
pa3BUTHSI CEKTOpA.

IIPAKTUKU
MIPOTHO3bI

Tema 1. IIpaktuku dangpaii3uxra.
Tewma 2. Pa3zButue cexropa.

Pa3pa6orunk: TpyoHukosa H.B., k.¢.H., mo1.




@enepaﬂbﬂoe rocyiapCTB€HHOC aBTOHOMHOC O6pa3OBaT€J'IBHO€ YUPECIKIACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MEUPOBO 9KOHOMUKH U OM3HECA IKOHOMHUYECKOro paKyabTeTa
AHHOTAIIYS YYEBHOW TUCHUTIIAHBI
Oo0pa3oBaTesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pexama u cBSI3U € 00111€CTBEHHOCTHIO)

«PeKkJaMHBIN MeHeI;KMEHT)»

HaumenoBanmne AUCHHUIIINHBI

Hucuunnuna o BBIOODY:
PenyranimoHHbI MEHEHKMEHT

O0BEéM TUCHUIIINHBI

2 3E (72 gaca)

KpaTlcoe CoaepKaHue NUCHUIIJIMHBI

Ha3Banue pa3nesioB (Tem)
JAMCIUTJINHBI

Kparkoe coaepskanue pas3iaesioB (TeM) IMCHUILINHBI:

BBoaHble TIOHSTHS.

Penyrauus, umumx, cymHocts OpeHaa. OCHOBHbIE MHCTPYMEHTHI
nocrpoeHus penyrauuu. M3sue u BoBHe. Korpa penyranus BaxkHee
MMHJIKA.

Oransl IIOCTPOEHHUS
YIIPaBJICHUS pelyTalnuen

u

OcHOBHbBIE IOKa3aTed U MHCTPYMEHTHl MX H3MepeHus. Muccus.
Hennoctu. PenyTanuoHHBIM  KpPU3UC: IPUYMHBIL, IPU3HAKH,
ynpaBiieHue, pemieHue. BHyrpenHue kommyHukanuu. HR-Openn.
JInunsiit Openn. Macrtep-kinacce: HR-Openn u nmuunsnii 6penn. KCO
U 0JIarOTBOPUTEIBHOCTh KaK MHCTPYMEHT MOCTPOCHMS permyTalH.
ConumanbHasgs OTYETHOCTh. YcroiWuumBoe pa3Butue. Customer
Relations Management. MeTonbl paboThI ¢ KITUEHTAMH.
KopriopatuBHoe ynpasienue uiau pabora ¢ areHTCTBOM. DyHKINH,
3aJIelICTBOBaHHbIE B PENYTALlHOHHOM MEHEJKMEHTE.

Pa3pa6orunk: Tpyonukosa H.B., x.¢.H., mo.




qDCI[Gp&JILHOC rocyaapCTBEHHOC aBTOHOMHOC 06p8,30BaTCJIBHO€ YUPCKACHUC BbICIICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCcTUTYT MEUPOBO 5KOHOMUKH U OM3HeCa IKOHOMHYECKOT0 (paKyjIbTeTa

AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «PekJj1aMa M CBSA3H € 00ILECTBEHHOCTHIO»
«PexJIaMHBIH MeHeIKMEHT»

HaumenoBanmne AUCHHUIIINHBI ]_II/ICHI/IHJ'II/IHa 1o BI)I60py2 IIGJ'IOBBIG

KOMMYHUKAIIUU, STUKCT, IPOTOKOJI

O0BEéM TUCHUIIINHEI

2 3E (72 gaca)

Kpatkoe cogep:xanue TUCHHIINHBI

Ha3Banue pa3nesnoB
(TeM) TUCUMIIIIHHBI

Kparkoe coneprxkanue pas3aesioB (TeM) IMCHUIIINHBI:

Tema 1.

VYcTaHOBIEHHE KOHTAaKTa C IMapTHEPOM B MpPOIECCE JIEIOBOTO OOIICHUS.
[TpakTuueckoe 3aganue (ponesas urpa) «Ilozsonabte Bam npeacraButh»

Tema 2. [TpaBuiia gen0BOro STUKETA BO BpeMs JUCTAHIIMOHHOTO OOIIEHUS
[TpakTaeckoe 3amanue (poneBas wurpa) «CHTyaTHBHBIE OCOOCHHOCTH
TeneOHHOTO OOIIEHUS

Tema 3. [IpoToKONBHBIE AaCMEKThl TOATOTOBKM M TIPOBEACHHS [EJOBBIX Oecen u
MIEPErOBOPOB
[IpakTtuueckoe 3amanue (posieBas urpa) «OleHKA 3HAHWM TPOTOKOJIBHOM
CTOPOHBI IEPETOBOPOBY»

Tema 4. [ToBenenue Ha oULIMATIBHBIX U HEOPHUIHATBHBIX TPUEMax

[TpakTrueckoe 3aaanue (ponenas urpa) «Bam Boixoa! (IpreMbl «KOKTEMIIb)»
U «a J151 QypiieT»)»

Paspaborumk: Kysuenora E.A., kan.¢unon.Hayk, JOII.




qDCI[Gp&JILHO@ rocyiapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJIBHOC YUPCIKIACHUEC BLICHICTO

obOpazoBanus «Poccuiickuii yHUBEpPCUTET APYKOBI HAPOIOBY
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3H C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumeHoBaHMe TUCHUILINHBI Jucnumimna no Bei6opy: HR-koMMyHuKaImm

O0LEM TUCHUIIINHEI 2 3E (72 vaca)

Kpartkoe cogep:xkanue THCHHIIMHBI

HasBanmue pa3aesioB Kpatkoe coaep:xanue pa3aesoB (TeM) IUCHUINIHHBI:
(TeM) TUCUHMILINHBI

BBEJIEHUE B KYPC | 3nakoMCTBO C mpenogaBareiieMm
Crpykrypa pekiaamHoro xonaunra Ha npumepe ARK GROUP
3auem HyxeH HR-oTnen

OcnoBuble pynkuun HR
[HOAbOP AHanu3 mnOTpeOHOCTH B TEpCOHANe, OTKPBITUE BAaKAaHCHH, MPUMEPHI
I[TEPCOHAJIA BAKaHCHI
(recruitment) NHCcTpyMEeHTHI TOMCKA KaHIUAATOB, IPUMEPBI X3AXaHTUHT A

UTo 10KHO OBITH B pE3IOMe

[Tpumepsl 3a0aBHBIX\HECTAHIAPTHHIX BAaKAHCHUI

Buabl uaTEpBHIO

[Tpumepsl peanbHBIX cobeceIoBaHUI

Br16op ¢unansHOrO Kanaunata, opdep

CraxupoBKa, Kak HHCTPYMEHT MTPHUBIICYCHUS MOJIOBIX CICIIMATIHCTOB
BrIBOIBI M peKOMEH Tanuu

AJATITALIUA [TonsTre u knaccuduKalus aaanTalnuy IepcoHana
I[TEPCOHAJIA Dranbl afanTalyuy nepcoHana
(adaptation) 3anaun HR B ajganranuu nepconana

Teopust MOKOJICHHUI U aganTalus
NHCTpyMEHTHI afanTaluuy nepcoHaia
ITpumMepsl afanTtaiuu, BbIBOJIBI 1 PEKOMEHAAINN

OLIEHKA IlonsATHE OLICHKHU ITEpCOHAIIA
ITEPCOHAJIA Kpurepuu onenku nepconana
(evaluations) MeTo/ibl OIICHKH TIepCOHaa

Pons HR B onienke nepconana
Merton «360 rpaaycoBy, Kak IpUMEP OLIEHKH MepcoHaia

PA3BUTHUE u | lenu pa3Butus nepconana
MOTHUBALA @®opMbI U METO/IBI 00YUEHHUs TIepcoHaa
ITEPCOHAIJIA [ToHsiTHE W LIETM MOTHUBAIIMH TTIEPCOHAIA
(education) Bunbel MmoTuBaIuu nepconana

['pelinnpoBaHue Kak HHCTPYMEHT MOTHBALIMH [TIEPCOHAIIA
BbIBOJIbI ¥ pEKOMEH 1alIUH

KOPIIOPATHBHASA | IloHATHE KOPIIOPATUBHOMN KYJBTYPBI B KOMIIAHUHU
KVYJIbTYPA Posie HR B popMHpOBaHUYN KOPIIOPATUBHON KYJIBTYPbI
(atmosphere) TwuIel KOPIOPATHUBHOW KYJIBTYPHI

DJeMeHTBl KOPIIOPAaTUBHOM KyJbTYpHI (pealbHble IPUMEPHI)
BayxHbIE MOMEHTBI M BBIBOJIBI

BHYTPEHHMU  u | Tonstne HR-6penna
BHEIIIHNA HR- | Buemnuii u BayTpennuit HR-Openyg
brand BbIBOIBI 1 pEKOMEHIAINN

Paspaborunk: Kysnenosa E.A., kau.¢punonHayk, 101,




qDCI[Gp&JILHO@ rocyiapCTB€HHOC aBTOHOMHOC O6pa?>OBaTCJIBHOG YUPCKACHUC BBICIICTO

obOpazoBanus «Poccuiickuil yHUBEpPCUTET APY>KObI HAPOIOBY
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIUS YYEBHOU JUCIUILIAHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3H C 00IIIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HaumenoBaHnue TuCIUIUIMHBL VueOHast (MpOEKTHas) MPaKTHKA

OOBEM TUCIHMITITMHBI 6 3E (216 yacoB)

Onucanue NPakTUKU:

Llenpto y4eOHO-IPOEKTHOW MPAKTHKH MAarucTpaTypbl HampaBieHusi Pexigama W CBs3U C
OOIIECTBEHHOCTBIO SIBIISIETCA MPOBEACHHE KOMIUIEKCA MPAKTHUYECKUX M HAYYHO-HCCIIETOBATEIbCKHUX
paboT, HAaMPaBJICHHBIX HA 3aKPEIUICHHUE U YTITyOJICHUE TEOPETUUCCKON MOATOTOBKH 00YJYArOIIUXCSI.

3amayamMu y4yeOHOW MPAKTUKHU SBISIOTCS O3HAKOMIIEHHE C OCOOEHHOCTSMHU YIIPaBICHHEM
KOMMYHHUKAIIHOHHBIM IMIPOEKTOM: TAallaMH €To TUTAaHWPOBAHUS, TPOBEACHUS M KOHTPOJIS.

CTyneHThl IPOXOAAT MPAKTUKY JUIS IPUOOPETEHUS OMbITa

B cdepe IUIAaHUPOBAHUS M OPraHM3ALMU PEKIAMHBIX KaMIIaHUH M KaMIOaHWKH 10 CBS3SAM C
OOIIECTBEHHOCTHIO, MPOBEACHUS MEPONPHUITHI MO MOBBIIMICHUIO UMUIKA OpPraHU3alMU, KOHTPOIS U
OIIeHKH 3(DPEKTUBHOCTH CBS3EH ¢ OOIIECTBEHHOCTHIO;

B cepe KOHTPOIS, OLEHKU 3(P(HEKTUBHOCTU U KOPPEKTHPOBKU OTAEIBHBIX MEPOINPUSATHI B 00J1acTH
peKsIaMbl U CBsI3el C 00IIECTBEHHOCTHIO.

Hrtorom y4eOHOIl MpaKTUKH SIBISETCA BHINOJHEHUE HHAWBUIYAIBLHOTO 33JaHUsI B YCTaHOBIICHHBIC
CPOKH B COOTBETCTBHH C rpa)uKoM y4eOHOro mpoiecca

Pa3paborunk: Tpybuuxosa H.B., x.¢umnoc.H., goi.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC O6pa3OBaT€JIBHOC YUPECIKIACHUC BLICHICTO

obOpazoBanus «Poccuiickuii yHUBEPCUTET APYKOBI HAPOIOBY»
NHCTUTYT MEUPOBO# 5KOHOMUKH U OM3HeCa IKOHOMHUYECKOro paKyjibTeTa
AHHOTAIIUS YYEBHOW U CLUILJIAHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3HM C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

ITpousBojcTBeHHAs (AaHATMTHYECKAs) TIPAKTHKA

OOBEM TUCIHMITITMHBI 3 3E (108 yacoB)

Onucanue NPakTUKU:

Ilenpr0 NPOM3BOACTBEHHOM MPAKTUKA MArucTparypbl HampasieHus Pexnama u CBs3u ¢
OOIIECTBEHHOCTBIO SIBJIICTCS 3aKpEIUIEHUE B X0/l pabOThl B KOMIIAHUU 3HAHWH, YMEHUI U HaBBIKOB,
MOJIYYEHHBIX B MIPOIIECCE OOYICHHUS.

3ajauaMy  MPOU3BOJACTBEHHON TPAKTUKU SIBISIOTCS O3HAKOMIIEHHME C OCOOEHHOCTSIMM
yIpaBJICHUEM KOMMYHUKAIMOHHBIM OT/EIOM HIIM areHTCTBOM; (opMHpoBaHHE O0a30BBIX HABBIKOB
YIIPaBJICHNUS] KOMMYHUKAIMOHHBIM OT/IEJIOM WJIM areHTCTBOM.

CTyneHThl IPOXOAST NPAKTUKY JUIsl IPUOOPETEHUS OIbITA

B YNpPaBJIEHUN KOMMYHUKALIMOHHBIMU CIIY>KOaMM pEKJIaMbl U CBsA3€H ¢ OOLIECTBEHHOCThIO KOMITAHUU
/opranuzanuu,

B chepe KOHTPOJISL, OLIeHKU 3(PPEKTUBHOCTU U KOPPEKTUPOBKHU CTPATErHid, IJIAHOB, KAMIIAHUH;

B chepe opraHmzanuu SPQPEKTHUBHBIX BHYTPEHHHX KOMMYHHKAIMWA, CO3JaHUS OJaromnpusTHOTO
IICUXOJIOTMYECKOIr0 KJIMMaTa B KOJUIEKTUBE, MOTUBALIMM COTPYJHUKOB HA aKTUBHYIO JEATEIBHOCTh U
pa3BUTHE OpPraHM3ALWHU, OCYIIECTBICHUS pPadOThl MO TMOBBIIICHUIO KBaTH(PHUKAIUKM U OOIIETOo
KYJIBTYPHOT'O U NMPO(EeCCHOHAIBHOTO YPOBHS COTPYIHUKOB, (POPMHUPOBAHUS U 00ECHIEUEHHs] BEICOKOTO
YPOBHS KOPIIOPATUBHOMN KYJIBTYPHI.

HTorom mnpou3BOACTBEHHONW IPAKTUKU SBJIAETCSA BBIIOJHEHUE WHAWBUAYAJIBHOIO 3aJaHUus B
YCTaHOBJICHHBIE CPOKH B COOTBETCTBUU C rpakoM yueOHOro mpoliecca

Pa3paborunk: Tpyonuxkosa H.B., x.¢umnoc.H., noi.




@enepaﬂbﬂoe rocyiapCTBEHHOC aBTOHOMHOC O6pa?>OBaT€JIBHOG YUPCKACHUC BBICIICTO

obOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY
NHCTUTYT MUPOBO SKOHOMUKH U OM3HeCa IKOHOMHYECKOTro GakyjabTera
AHHOTAIIS YYEBHOU IUCIUIIINHBI
Oo0pa3oBaTtejibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3H C 00IIIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

Hay‘IHO'I/ICCJ'IeILOBaTeJIBCKaH IIpaKTHUKaA

OOBEM TUCIHMITIIMHBI 3 3E (108 vacoB)

Onucanue NPakTUKU:

Llenbro HayYHO-HMCCIIEAOBATENbCKOM MPAKTUKU B MarucTpatype HanpasieHus Pekiama u cBsizu
C OOIIECTBEHHOCTBIO SIBIISICTCS 3aKpEIUICHHE 3HAHUM, YMEHHI U HABBIKOB IO HPOBEICHUIO HAYYHOTO
UCCIIEI0BaHMsI, TPUOOPETEHHBIX B MpoIecce O0YUCHHUS.

3agayaMu Hay4YHO-HCCIICIOBATEIILCKOW TPAKTHKU SBIISIOTCS HPOBEICHUE COLMOIOTUYECKUX,
MapKCTHHI'OBBbIX, MeIIHfIHI:IX WM ApPYrux BHUAOB HUCCIICAOBAHUA IICJIGBOﬁ ayaAuTOpUH, PBbIHKA,
KOHKYPEHTOB H T.II. JUISl MOJYYEHHs IIPAKTUYECKOTr0 MaTepuaa Juisi TUCCEPTAOHHOTO HCCICIOBAHUS
CTyJCHTA.
CTyAeHTBI IPOXOAAT MPAKTUKY JJISl IPHOOPETEHHUS OIIBITa
B miiaHMpoBaHMM HayYHOTO UCCIICIOBAHMS;
B IIPOBEJICHUH HAYYHBIX HCCIICOBAHUII;
B aHAJIM3C SMITMPUYICCKUX JaHHBIX;
B MOJrOTOBKU OTYETOB, AHAJUTHYCCKUX 3allUCOK U MpP. JOKYMEHTOB, COIPOBOXKAAIOIINX HAYYHOE
HCCIIE/I0OBaHHE.
WtoroM mpoM3BOJICTBEHHOW MPAKTHKH SIBISICTCS BBIIOJHCHUE WH/MBUAYaIbHOIO 33JaHHs B
YCTaHOBJIGHHBIE CPOKH B COOTBETCTBUU C rpa)IKOM y4eOHOro rmporecca

Pa3paborunk: Tpyonuxkosa H.B., x.¢umnoc.H., no1.




qDCI[Gp&JILHO@ rocyaapCTBEHHOC aBTOHOMHOC 06p330BaTCJ'II>HO€ YUPCIKACHUC BLICHICTO

oOpazoBanus «Poccuiickuii yHUBEpPCUTET APY>KOBI HAPOIOBY»
NHCTUTYT MEUPOBOI 9KOHOMUKH U OM3HeCa IKOHOMHYECKOro (haKyjIbTeTa
AHHOTAIIUS YYEBHOW JUCIUILIAHBI
Oo0pa3oBaTtesibHAsi MPOrpaMMa MarucTpaTypbl
42.04.01 «Pex1amMa M CBSI3H C 00IIECTBEHHOCTBLIO»
«PexJIaMHBIA MeHEeIKMEHT»

HpeI[I[I/IHJ'IOMHaﬂ ITpaKTHUKa

OOBEM TUCIHMITITMHBI 21 3E (756 gacoB)

Onucanue NPakTUKU:

[ensiMu TIpEeIIUIUIOMHONM TPAKTHKU HalpaBiieHUs Pexinama W CBsi3u ¢ OOIIECTBEHHOCTHIO
SBIIAIOTCS
- 3aKpeIUIeHHUEe, PaCHIMPEHHE M CHUCTEMaTu3allus 3HAHWM, MOJYYEHHBIX 33 BPEMsS TEOPETUUYECKOTO
oOyueHus;
- (opmupoBaHUE YMEHUS IPUMEHSATh TEOPETHUCCKHUE 3HAHUS B MTPO(ECCHOHATBLHOM JIeATEIIBHOCTH;
- pacumMpeHue TNPAKTHUYECKUX HABBIKOB CAaMOCTOSITENBHON paboThl, a Takke HeoOXOIUMBIX
OOMICKYJIBTYPHBIX U MPOPECCHOHATBHBIX KOMITCTESHITUH;
- TOJy4YeHHE MPaKTHUYECKUX MPO(ecCHOHATBHBIX HABBIKOB IO HampaBieHHIO Pekiama M CBSI3U C
O0IICCTBEHHOCTHIO KBaNTU(UKauu «Maructpy;,
- cOop MaTepuaa Jisi BBIIIOJIHEHUS AUCCEPTALIHH.

3ajmauaMu MPOU3BOJICTBEHHON MPAKTUKU HarlpaBieHus Pexiama u CBsI3U ¢ OOIIECTBEHHOCTHIO
SBIISIOTCS
- 3aKperviecHue M YriayOJeHHMe TEOPEeTUYECKUX 3HAaHUM B 00JIaCTU pEKJIaMbl M CBSI3M €
OOIIECTBEHHOCThIO Ha MPENNPHUSITHH/OpraHu3alni, (QYHKIMOHUPYIOIIETO B YCIOBUSAX PBIHOYHOMN
SKOHOMUKH;
- mpeoOpa3oBaHKe MPUOOPETEHHBIX TEOPETUUECKUX 3HAHUI B CUCTEMY MPO(PECCUOHANBHBIX YMEHHIA;
- (dopmupoBaHre NMPOo(ecCHOHATBFHBIX YMEHMM M HAaBBHIKOB Ha OCHOBE OCYIIECTBJICHHS CIEAYIOIINX
BUJIOB  JCSATENBHOCTH: PEKJIaMHOH, KOMMYHHMKAIIMOHHOW, MAapKETHHTOBOW, HH(OPMAIIOHHO-
AHATTUTHYECKOM, Hay4YHO-HCCJIE0BATEIbCKOM, WH(pOPMaIMOHHO-TBOPYECKOH, COIMAJIBHO-
MICUXOJIOTHYECKOM, COILIMOJIOTHYECKOM, KyJIbTYpPHO-TIPOCBETUTENIbCKOM, UH()OPMHUPOBAHHUS
norpedureneil, M3ydyeHus NOTpeOuTenei, yIAOBIETBOpEeHUS U (HOPMUPOBAHMS MOTPEOUTEIHCKUX
MPEANOYTEHNUH, CTUMYJIMPOBAHUSI CHpOCa Yepe3 CO3/JaHHE PEKJIAaMHOM NPOAYKIUH, OKa3aHUs
PEKJIaMHBIX YCIYT ¥ IPOBEICHUS PEKIIAMHBIX KaMITaHU;
- IpUOOpETEeHNE JTMYHOTO OTbITa PA0OTHl B KaMIIAaHUSAX/OPTaHU3AIMIX, BEAYIIUX KOMMYHUKAIIHOHHYIO
NEeSITeTbHOCTD;
- moa00p M aHallM3 OCHOBHOW M JIOTIOJHHUTENBHOW JUTEPaTyphl B COOTBETCTBUU C MPOOIEMAaTHUKON
paboT, BBITIOJIHSIEMBIX BO BPEMSI ITPAKTUKH.
[IpousBoicTBEHHAs TIPAKTUKA MPOBOIUTCS B CIEAYIOMUX (opMax:
- paboTta CTyA€HTOB C WH()OPMAIMOHHBIMH MaTepHAIaMH TIOJpa3/IeJICHUN pEKJIaMbl U CBS3EH C
0OIIIECTBEHHOCTEIO;
- paboTa CTYACHTOB B KauyeCTBE CICIHAIMCTOB TMOAPA3ACICHUA MapKETHHTA, PEKJIaMbl M CBSI3EH C
OOIIIECTBEHHOCTBIO, a TaKKe APYTUX MOJpa3AelieHUuH, CBsI3aHHBIX C pekaamMHol u PR-mesTenbHOCThIO
TIPEITPHUATHS;
- IPOBEJICHUE CTYACHTAMHU IIOJIEBBIX» UCCIEIOBAHUN 110 IPODUITIO IPETPUITHS,
- CaMOCTOSITEIIFHOE U3YYCHHE HOPMATHBHOU JTUTEPATYPHI.
CTyneHThl MPOXOAAT MPAKTHKY IS TMONYYCHHS HEOOXOAMMBIX yYMEHUUW W TPUMEHEHUsS 3HAHUU,
MOJTYYEHHBIX B MEPUOI 00YUEHUS B CIEAYIOMINX HAMIPABICHUSX:
- pEKJIaMHBIE, MapKETUHT OBbIE OTJIEJNBI/TIOIpa3 ieNIeHUs/CITy KOBbI, a TaKXe
OTJICTIBI/TIOJIpa3 ICICHUS/CITYKOBI M0 CBS3SIM C OOIIECTBEHHOCTBIO TPEANPHUATHN/YIpEIKICHU/
OpraHM3aIyil TIOOBIX OPTaHU3AIMOHHO-TIPABOBBIX POPM M Ha3HAUCHUN;
- mo0ble Jpyrue MoApasfelieHus MpeAnpuaThs/ydpeKIeHUs/opraHu3aluy, OTBEeyalolue 3a
HAMPAaBIICHUs, CBS3aHHBIE C PEKJIAMHOW JESATENBHOCTHI0O U CBS3SIMH C OOIIECTBEHHOCTHIO (B




PEKJIaMHBIX areHTCTBAaX, B OTJIEAaX PEKIaMbl, B KOMMYHHUKAIIMOHHBIX areHTCTBAX, B MPecC-CIyK0ax, B
mpecc-IeHTpax, B OTAeNaxX mevyaru, cpeacTBax maccoBor nHpopmanuu (CMU), oTnenax mo CBS3sM C
00IIIECTBEHHOCTHIO, IICHTPax OOIIECTBEHHBIX CBS3CH );

- kxadenapel WIH JpYyrue CTPYKTYpPHBIC MOAPA3JICICHUS YHUBEPCHTETA, TNIe MPOBOIATCS pPabOTHI,
CBSI3aHHBIC C PEKJIAMHOMN JESITeTbHOCTHIO U CO CBSI3SIMU C O0IIECTBEHHOCTHIO.

Pazpabortunk: Tpyonukora H.B., x.dwunoc.H., go1r.
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