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1. HEJIb OCBOEHMSA JUCHUIIJIMHBI

Heabio ocBoeHust AucHUIINHBI «CHCTEMBbI KayecTBa» SBISETCS NPUOOpETeHUE
3HAHUN HMHQPOPMAIMOHHOW MOJJIEPKKU >KU3HEHHOTO IMKJIA MPOAYKIIMU B OOECIICUCHUH
pa3BUTHSI W COBEPIICHCTBOBAaHWS KayecTBa MNPOAYKIMM HAa COBPEMEHHOM YPOBHE
COOTBETCTBYIOIIEH OTpacid U (HOPMUPOBAHHUE HABBIKOB MPAKTUYECKOTO MPUMEHEHUS
MOJTYyYEHHBIX 3HAHUM.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUA JUCIHUITJIMHBI

OcBoenne auctuuIuMHb «CHCTeMbl KayecTBa» HAIpaBlIeHO Ha (HOPMUPOBAHUE Y
00y4aroIuxcs CIeTyONNX KOMIETEHIUHI:

Tabnuya 2.1. Ilepeuenv komnemenyuti, ¢opmupyemvix y o00y4arOwuxcs npu
0CB0CHUU OUCYUNTIUHBL (De3VIbMAMbl 0C80CHUS OUCYUNTIUHBL)

NHaukaTopbl 10CTHKEHUS] KOMIIETEHIIUH

Ingp Komnerenuus 9
(B paMKax JJaHHOM JUCIUTIUINHBI)

Crioco0eH ynpaBiiiTh IPOEKTOM Ha YK - 2.1 ®opmynupyet npobiemy,
BCEX ATalax ero >KM3HEHHOTO KT pelreHre KOTOpoi HarpsIMyIO CBSI3aHO C
JOCTHIKCHUEM LCJIN ITPOCKTA

YK-2
VK - 2.2 OnpenensieT CBA3M MEXITY
HIOCTAaBJICHHBIMY 33J[a4aMU M 0’KUIaeMbIe
PE3yNIbTAaThl X PEHICHUS

Crnioco6en BHeapsTh HOBbIe MeTOAbI M | [TK-3.1 ymMeeT npuMeHSITh METOIUKH
CPEICTBA TEXHUYECKOT'O KOHTPOJIS OIICHKU KOHKYPEHTOCIIOCOOHOCTH
POYKIIAN

MK-3 [1K-3.2 BiajeeT HaBbIKAMU pa3pabOTKH
peKoMeHIanui ¥ (OPMUPOBAHUS CTPATETHH
ITOBBIIIICHMS KAYeCTBA U
KOHKYPEHTOCIOCOOHOCTH

CrocoO€eH BBIIIOJIHATE TOUYHBIE 1K -5.1 3HaeT BUabI U POPMBI OLIEHKH
HU3MEpPEHUS IS ONPeIeICHHUS COOTBETCTBHUSI HHHOBAIIMOHHOM MPOTYKITHH
JEHCTBUTEIbHBIX 3HAYEHU I U TIPOLICYPY UX BBHITIOJTHCHUS

IIK -5 KOHTPOJIMPYEMBIX TApaMEeTPOB
[1K-5.2 ymeeT BbIOMpaTh COOTBETCTBYIOIIHE
CHUCTEMBI U CXEMBI ITOATBEPKACHHUS
COOTBETCTBUS

Crnioco6eH opraHu30BbIBaTh pabOTHI [1K — 9.1 ymeeT npuMeHATh METOUKI
10 pa3paboTKe ¥ BHEJPEHUIO HOBBIX OIIEHKH KOHKYPEHTOCIIOCOOHOCTH
METO/IOB U CPEJICTB TEXHUUYECKOTO IPOAYKIIUU

KOHTPOJIsA
K -9 1K — 9.2 BageeT HaBbIKaMH pa3pabOTKU
pekoMeHaaui 1 GopMUpPOBaHUS CTPATETUU
MOBBIIIEHUS KauecTBa U
KOHKYPEHTOCTIOCOOHOCTH.




3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Jucnumiauaa «CucTeMbl Ka4vecTBa» OTHOCHUTCS K 00s3aTenbHOM dYacTu OJioKa
b1.0OI1 BO.
B pamkax OIl BO oOyuaromuecsi Takke OCBaMBalOT APYrue€ IUCHUIUIUHBI W/UIU
MPAKTUKH, CHOCOOCTBYIOIINE JOCTIKCHHUIO 3allJIAaHUPOBAHHBIX PE3YJbTATOB OCBOCHUS
TUCHHUIUTHHBI «CHCTEMBI Ka4yecTBa».

Tabnuya 3.1. Ilepeuenv xomnonenmos OII BO, cnocobcmsyrowux 00CMUMCeHUIo
3anaIAHUPOBAHHBIX PE3YIbMAMO8 0C80EHUS OUCYUNTUHDL

IIpeamecTByonue ITocaenywomme
Hudp Haumenosanue nyf)c;lnnnnm}:llnl:(lmyﬂu, nncunﬁ.l};ml::ﬂ/Monyﬂu,
KOMIIeTeHIINH N %
NMPAKTUKHU NPaAKTUKH
Crioco0eH ynpaBiiTh Nudopmanrionnas noaaepxka
VK -2 MMPOEKTOM Ha BCEX dTarax YKU3HEHHOTO ITUKJIA TTPOTYKITHH
€ro >KU3HEHHOTI'O ITUKIIa [IpousBoicTBEHHO-
TEXHOJIOTHYECKasi TPaKTHKa
Cnoco6eH BHepsITh HOBbIe | MIHHOBarmoHHslie TexHoMoTHH B | [Ipenaumiomnas
METO/IbI U CPECTBA CTaHapTU3AIUN MpaKkTHUKa
K - 3 | TEXHHYECKOTO KOHTPOIIA Hanortexnosoruu B cdepe
MUILEBBIX MPOU3BOJICTB
[Ipon3BOACTBEHHO-
TEXHOJIOTUYECKasl TPaKTUKa
Croco0O€eH BBITIOJIHSTE [Ipon3BOACTBEHHO- [Ipenauninomuas
TOYHBIE UBMEPEHUS IS TEXHOJIOTHYECKas MPAKTUKA MpaKTUKA
K -5 onyeneneHm{ }
JIECTBUTEIIHPHBIX 3HAUCHUI
KOHTPOJIUPYEMBIX
apaMeTpoB
Cnoco6eH oprann3oBbeiBaTh | MHGOpMaIMOHHAs MO ACpKKA
paboThl 10 pa3paboTKe U ’KU3HEHHOTO IIMKJIA POTyKIIUH
K - g | BHEAPEHHIO HOBBIX METO/I0B OpraHu3aloHHO-
U CPEJICTB TEXHUYECKOTO SKOHOMMYECKOE
KOHTPOJISI MPOEKTUPOBAHUE
MHHOBAIIMOHHBIX MTPOIIECCOB

* - 3aTOJNHAETCS B COOTBETCTBUH ¢ MaTpurer komrerernuit u CYII OI1 BO

4. OFBEM JUCHUTIIJIMHBI MU BUJbI YYEBHOM PABOTHI

OO6mras Tpya0eMKOCTh TUCIUTIINHBI «CHCTeMBbI KauecTBa» COCTaBJIsACT 8 3a4eTHBIX

CAMHUII.




Tabnuya 4.1. Buowl yuebnoii pabomui no nepuooam océoenus OIl BO ons Q4HOH

Gopmvl 00yyeHus

Bun yueOHo# paGoThl BCEI'O, Cemectp(-b1)

aK.d. 1 2 3 4
Koumaxmmnas paboma, ax.u. 34 32
B ToMm uucne:
Jlexiuu (JIK) 17 16
[IpakTH4eckne/ceMUHAPCKUE 3aHIATUS 17 16
(C3)
Camocmosmenvras paboma 22 155
00yuaowuxcs, ax.u.
Koumponw (3x3amen/3awem c oyenxoti), 16 29
ax.u.
OO0mas Tpy10eMKOCTh aK.4. 288 72 216
AUCHHUILTHHBI 3au.en. | 8 2 6

Tabnuya 4.2. Buowi yuebnoti pabomsi no nepuodam oceoerus OIl BO ona ouno-

3a04HOU PopMmbl 0OVUEeHUs

Buj yueoHoii padoTsi BCEIO, CemecTp(-b1)

aK.d. 4 5

Konmaxmnuas paboma, ax.u. 75 57 18

B Tom uucne:

Jlexuun (JIK) 28 19 9

[IpakTrueckune/ceMUHApPCKUE 3aHATUS 47 38 9

(C3)

Camocmosmenvhas paboma 213 87 126

00yuaoWuxcs, ax.u.

Konmponw (3x3amen/3auem c oyenoti), - - -

ax.u.

OO0mast Tpy10€eMKOCTh aK.y. 8 4 4

AHCHHILIHHBI 3au.em. | 288 144 144

Tabnuya 4.2. Buowl yuebnou pabomwl no nepuodam oceoerus OIl BO onsa 3ao0unou

Gopmovl 00yueHUs:

Bua yueO6Ho# padoThl BCEI'O, ceccHu
aK.d. 2/1 xype | 3/1kypce | 2/2 kype | 3/2 kype

Konmaxmmuas paboma, ax.u. 18 8 10
B Tom uncne:
Jlekiuu (JIK) 9 4 5
[TpakTHyeckne/ceMUHAPCKUE 3aHATUS 9 4 5
(C3)
Camocmosmenvuas paboma 262 132 130
00yUaoOWuUxcsl, ax.u.
Koumponw (3x3amen/3auem c oyenxoti), 8 4 4
ak.u.
OO0masi Tpy10eMKOCTh aK.y. 288 144 144
AUCHUTITAHBI sad.en | 8 4 ‘ 4




5. COAEP KAHME JUCHUIIJIIMHBI

Tabnuya 5.1. Codeporcanue oucyuniunsl (Mo0yJis) no 8U0am y4eoHou pabomol

HaunumenoBanue
pa3jaesia JUCUMIIJIMHBI

Conepxxanue pasaesa (TeMbl)

Bup yueOHnoit
padoTbr*

Paznen 1

[TonsATHE KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH
B YCJIOBUSIX PBIHOYHOM
SKOHOMMKHU

Tema 1.1. TepMunsl u onpeaeneHus NOHATUN B
00J1aCTH Ka4yecTBa;
Kpurepun onenku kauecrna

JIK, C3

Tema 1.2. TepMunsbl 1 onpeaeneHus NOHATUN B
00J1aCTH Ka4yecTBa;
Kpurepun oneHkn kauecrna

JIK, C3

Paznen 2
Opranu3zanus padoT 1o
Ka4ecTBY

Tema 2.1. Texauueckoe perympoBaHue B
Pa3BUTUHU HAYYHO-TEXHUYECKOW M HHHOBALIMOHHOM
nesaresbHoCTH B AITK

JK, C3

Tema 2.2. OTciiexxuBaHue IEHCTBYIOMETO
3aKOHOJIATENLCTBA B 00JIACTH KauecTBa B
MEPEXOTHBIN EPHOT;

OOBEKTHI PETYIMPOBAHUS PHIHKA TOBAPOB.
B3anMoCBsI3b OCHOBHBIX CIIOCO00B U (hopM
TEXHUYECKOTO PETYINPOBAHHS

JIK, C3

Tema 2.3. [IpuMeHeHHE TPOIIECCHOTO,
CUCTEMHOI'0, CUTYAallTUOHHOTO IMMOAXOI0B K
YIIPABJICHUIO HA IPEINPUSTHN

Tema 2.4. npenynpeauTeIbHbIX MEPOTIPUATHI IJIs
oOecrieyeHHs 1 TIOBBINICHHUS KaYeCTBa

Tema 2.5. Opranuzamus paboT moapasaeacHui
MPEANPUITHS TI0 00ECTICUSHHIO TPeOyeMoTo
Ka4yecTBa MPOTyKIIUU

JK, C3

Paszgen 3
[Ipomecc ympapieHus

Ka4CCTBOM

Tema 3.1 KpanmmmeTpus kak HayKa U € pojib B
yIPaBJICHUHN KA4e€CTBOM

Tema 3.2 Opranuzanys MpoBEACHHS OLICHKH
YPOBHS KayeCcTBa MPOIYKIIUU U CUCTEM
YIPABJICHHUS KAYECTBOM.

Tema 3.3. ®yHKIIUYU yIIpaBICHUS KAUe€CTBOM:
IUITAHUPOBAHKE, BHITIOJIHEHUE paboT, KOHTPOJIb
pEe3yIbTaTOB, KOPPEKTUPYIOIINE ICHCTBUS;
OmnepaTHBHOE yNpaBIEHUE KaUE€CTBOM.

Tema 3.4. CepTudukanus CHCTEMbI
9KOJIOTUYECKOTO MEHEDKMEHTA.
WNHuTerpupoBaHHbIe CHCTEMbI MEHEKMEHTA
KayecTBa M UX cepTUUKAIHSL.

JK, C3

Tema 3.5 [loaTBepkieHne COOTBETCTBHS
IPOJIYKIUU U yCIYT

JIK, C3

Tema 3.6 Co3gaHue cucteM MEHEDKMEHTA
Ka4yecTBa Ha MPEANPHUITHH

JIK, C3

* - 3anomasiercs Tonpko mo QUHOM dhopme obyaenus: JIK — rekyuu; C3 — cemunapckue(npaxmuueckue)

3aHAMUA.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIIUIIJINHBI




Tabauya 6.1. Mamepuanvrno-mexnuueckoe obecneyenue OUCYUNIUHbBL

Tun aynuropuu

OcHamenue ayiuTopuu

Crnenunajau3npoBaHHoOe
yueOHOe/1abopaTopHoOe
odopynoBanue, [0 u maTepuansl aas
OCBOEHHSI THCIUIJIHHBI

(mpu HEOOXOTMMOCTH)

CrienmanusupoBaHHas | AynuTopus JUis IPOBEIECHUS KoMIuiekT cennann3npoBaHHON
ayAUTOPUS 71a00paTOPHBIX padoT, MeOenn, Jkpan HacTeHHbIN 150x200cMm
MHAUBUAYAJIbHbBIX (CS-PSME-200X150-WT), ITpoekTop
KOHCYJIBTAIINH, TEKYILETO BenQ MH550, IlporpammHoe
KOHTPOJISI U IPOMEKYTOUHOM obecneuenue: npoaykrsl Microsoft (OC,
aTTecTalluu, OCHAIlEHHAs nakeT O(pUCHBIX MPUIIOKEHU, B TOM
KOMILJICKTOM quciie MS Office/ Office 365, Teams)
cHenralIn3upoBaHHON MebeIn
1 000py/IOBaHUEM.
(aymuropun 334,440)
Hns Aymutopus s KommnekT cnenuanu3npoBaHHOU
CaMOCTOSITENbHOU CaMOCTOSITEIbHOM pabOoThI mebenu, JkpaH HacTeHHbIH 150x200cm
paboThI oOyyaromuxcst (MOXeT (CS-PSME-200X150-WT), ITpoektop
oOyuaronuxcs HCIIOJIB30BATHCS VIS BenQ MHS550, IIporpammuoe

MPOBEICHUSI CEMUHAPOB U
KOHCYJIbTAIINH ), OCHAIIIEHHAS
KOMILJIEKTOM

CreIMaIu3uPOBAHHON MeOen
(aymutopus 334, 440)

obecriedenue: poaykThl Microsoft (OC,
nakeT O(pUCHBIX MPUIIOKEHU, B TOM

grciae MS Office/ Office 365, Teams)

* - ayAUTOPHS U CaMOCTOATENbHON paboThl o0ydaromuxcs ykaspiBaercs OBA3ZATEJ/IBHO!

7. YYEBHO-METOANYECKOE
OBECIIEYEHUE JUCIUIIVIMHBI

OcHosnas numepamypa:

Ileuammnsle uzoanus:
1) Amnep FO.JI. BBenenue B muianupoBanue sxcnepumenta / FO.IT.Amiep.
— M: Meramnyprus, 2015. — 157 c.
2) Hamumos B.B. Teopus skcnepumenta / B.B.HanmumoB. — M.: Hayxka, 2014. —

208 c

n NHO®POPMAIIMOHHOE

3) KouneBa M.B. TexHuueckoe peryiupoBaHHE M TapMOHH3AIUs HOPMaTHUBHO-
MpaBOBOM 0a3bl B paMKax TaMOXEHHOTO coro3a [Tekct/anexkTpoHHBIA pecypc] : YueOHoe

nmocobue / M.B. KouneBa. - DnekTpoHHBIC TEKCTOBBIC JaHHBIC. - M. : U3n-Bo PY/IH, 2014.
- 74 c. - ISBN 978-5-209-05353-8 : 65.

311e1<mp01mbze U neuammnbsvleé NOJIHOMEKCcmoe6ovle mamepuaibl:

1) Amnep HO.II. Homkna nu ctpaHa ObITh OemgHON? :

IlepeBon, mompbop u

oOpabotka TekctoB u3 KHUT: 3. [lemunr "Brixox u3 xpusuca", K. Hcukasa"fAnonckue

METO/bl YIpPAaBJIEHUsS KadyecTBOM"

/ 1O. Annep,

JI. MoxoBukoBa. - ToupdTTH

CoBpemennuk, 1998. - 112 c. : un. - ISBN 5-85234-088-X : 21.00.




Jononnumenvuas numepamypa:

3JleKmp0HHble U neyamnsvle NOJIHOMEKCIMOB8ble MaAmepuaibl.

1) Casunkas, A. O. Cuctemsbl OLIEHKHM COOTBETCTBUA U cepTUdUKanuu cTpaH EBpomsi:
CpaBHuTenbHBIN 0030p : yueOHoe mocobue / A. O. CaBunkas. — MockBa : AxaneMus
CTaHJapTh3anuu, Metposjorud u ceprudukanuu, 2011. — 34 c¢. — Pexum goctyma: 1o

noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=138887
2) Kypnan «Metonpl ouleHKHA cooTBeTCTBUs», M3narenscTtBo: OO0 "PUA «CrangapTel
n KauectBOw,

Pecypcvl ungpopmayuonno-menexommynuxayuonnoti cemu « Mnmepnemy»:

1. O9bC PY/JH un croponaue ObC, kK KOTOpPBIM CTYIAEHTHl YHHUBEPCUTETA HMEIOT
JOCTYTI HA OCHOBAHHMH 3aKJIFOUYEHHBIX JIOTOBOPOB:

1) DnexrponHo-oubaroTeunas cucrema PYJIH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web

2) DBC «YuuBepcureTckas onbnuoreka onmaay http://www.biblioclub.ru

3) DBC IOpaiit http://www.biblio-online.ru

4) 3BC «KoucyabTant cTyaeHTa» Www.studentlibrary.ru

5) DBBC «Jlanby» http://e.lanbook.com/

2. ba3bl TaHHBIX U IOMCKOBBIE CHCTEMBI:

6) NCBI: https://p.360pubmed.com/pubmed/

7) Becrauk PY/IH: pexum poctyna ¢ Teppuropun PYJIH u
ynanento http://journals.rudn.ru/

8) Hayunas 6ubaroreka Elibrary.ru: mocryn mo IP-agpecam PYIH mo agpecy:
http://www.elibrary.ru/defaultx.asp

9) ScienceDirect (ESD), «FreedomCollection», "Cell Press" UJI "Elsevier". Ectb
yAaJICHHBIN JOCTYII K 6a3e JaHHbIX, 1ocTym no [P-agpecam PYJIH (wnum ynanenHo mo
WHIUBUIyaIbHOMY JIOTHHY U MapOJII0).

10) Axamemus Google (anri. Google Scholar) - OecruraTHast MOMCKOBast CUCTEMA T10
MOJIHBIM ~ TEeKCTaM  Hay4HbIX  myOnukanuié  BceX  (OpMaTroB ¥ JAUCHUIUIMH.
WNunexcupyer mojiHble TEKCThl HAYYHBIX MyOnuKamnuii. Pesxxum
nocrymna: https://scholar.google.ru/

11) Scopus - HaykomeTpuueckas 0a3za maHHbIX usgatenbcTBa M "Elsevier". JlocTyn
Ha Tuiatdopmy ocymectsisiercs o [P-aapecam PYJIH wnun
ynajaeHHo. http://www.scopus.com/

12) Web of Science. [locrtyn Ha tuiatdopMmy ocymiectBisercs o [P-agpecam PYIH
wim ynaienHo. http://login.webofknowledge.com/

13) Caiit EBpasuiickoii saxoHOMuYeckoi komuccum https://eec.eaeunion.org/

Yyebno-memoouueckue mamepuanvt 015 camocmoamensbHol pabomovl 00y4arOUUXCs
npU 0C80EHUU OUCYUNTUHBL/MOOYARE:

1. Meronuyeckue ykazaHusi s OOYyYarOIIUXCS M0 OCBOCHHUIO JAUCIHUILTHHBI
npeactasiaeHsl B TYUC™.


https://biblioclub.ru/index.php?page=book&id=138887
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
https://p.360pubmed.com/pubmed/
http://journals.rudn.ru/
http://www.elibrary.ru/defaultx.asp
https://scholar.google.ru/
http://www.scopus.com/
http://login.webofknowledge.com/
https://eec.eaeunion.org/

2. M.B. KouneBa, CucteMsl kauecTBa. YueOHoe nmocobue, M., PY/IH, 2020

*

pa3MenarTcs B COOTBETCTBUH C ACHCTBYIOIIMM MOPSAKOM Ha cTpanuie aucuurumiel B TYHUC!

8. OLHEHOYHBIE MATEPHAJIbI

- BCC y‘Ie6H0-MeTO):[I/I‘IeCKI/Ie Marepualibl A CaMOCTOSTEIIbHOMN pa6OTI>I o6yqa}01u1/1xcsl

U BAJUIBHO-PEUTHHI OBASI

CUCTEMA OIIEHUBAHMNUA YPOBHSA COOPMHUPOBAHHOCTHU
KOMHETEHHI/IFI MO JIMCIHUITVIMHE
Kon KoHnTpoJsmpyemslii HanMeHoBaHMe OLIECHOYHOIO Banasl | baaasl
KOHTPOJIMpYeM | pa3/ies JTUCHHIIIMHBI cpeacrsa TeMbI pas3aena
oii Beinmonne | Tect KonTposnsn
KOMIIeTeHIINH Hue /13 ast pabora
HJIM ee YacTH
VK-2, Paznen 1 10 10 10 30 80
TK-3, IToHsATHE KadecTBa U
TK-5, KOHKYPEHTOCIIOCOOHO
IK-9 CTHU B yCJIOBUSAX
PBIHOYHOM
3KOHOMUKH
Paznen 2 10 10 10 30
KommnnekcHbI
IOAXO0/ K aHAIU3Y
TOTOBOM MTPOAYKIIUHU
Paznen 2 10 5 5 20
Opranuszanus paboT
110 KA4YECTBY
DK3aMeH/3a4ueT 20
Hroro 100
* - OM u BPC dopmupyrotcsi Ha OCHOBaHUH TPEOOBAHHUIT COOTBETCTBYIOIIETO JIOKATBHOTO HOPMATUBHOTO
akta PYJIH.
PA3ZPABOTUYUUKU:
JIoLleHT arpoOMHXEHEPHOTO M.B. Koutesa
JleiapTaMeHTa
Homxnocts, BYII Ionnuce Damunus U.O.
JIOLIEHT arpoUH>XEHEPHOTO VLT, VBamiuiosa
JlemapTaMeHT
Homxnocts, BYII Ionnuce Damunns U.O.
PYKOBOJMTEJIb BYII:
JlupexTtop ArpouHKEHEPHOTO A.A. Tlonny6ckuii
JIerapTaMeHTa
HanmenoBanne BYII Ilonmuice damumus U.0.
PYKOBOJIMUTEJIb OII BO:
JOIIEHT M.B. KouneBa
Homxnocts, BYII Ilonmuce damunus U.0.
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