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1. HEJIb OCBOEHUMSA JUCHUIIJIMHBI

Llenpro 0CBOEHUS AMCUMILIMHBI «YTpPaBIE€HUE KaueCTBOM YCIYT U OOCITYKHUBaHUS»
ABJISIETCS] U3YUYEHUE HEOOXOAUMBIX CTAaHJAPTOB U IPABWII CEPTU(PUKALUU TYPUCTCKUX YCIYT,
KJacCU(UKAIMY TOCTUHUYHBIX HPEINPUITHI, HOPMAaTUBHO - IMPABOBBIX JTOKYMEHTOB, a
TaKK€ TOOXOJOB U KPUTEPUEB OLEHKU HPPEKTUBHOCTU NPEIOCTABISEMBIX YCIYT.
Obecnieuenue y Oynylux CHEUAINCTOB TEOPETUUECKUX OCHOB M MPAKTHUECKUX HABBIKOB
no pa3paboTKe, OpraHU3alMd U BHEAPEHUIO CHCTEMbl KauecTBa BO Bcex cdepax
NESATEIbHOCTH MPEANPUITUI UHIYCTPUHA TYPU3Ma U TOCTEIIPUUMCTBA.

2. TPEBOBAHUA K PE3YJIIbTATAM OCBOEHUSA JUCIHUIIJINHBI

OcBocHUE AWCHMIUIMHBI «YTIPaBJICHUEC KAYECTBOM YCIYyr W OOCITYKHBaHHS
HalpaBlIeHO Ha (QOPMHUPOBAHHE Y OOYYAIOIIMXCS CIEAYIONIMX KOMIETEHIMN (YacTu
KOMITETEHITUH ):

Tabnuya 2.1. Ilepeuenv komnemenyu, opmupyemvix y 00y4arouuxcs npu 0C80eHUuU
OUCYUNIUHDBL (DE3YIbMAMbL 0CB0EHUSL OUCYUNTUHDL)

NuaukaTopbl 10CTHKEHUST KOMIIeTEeHIIHN

(B paMKax JJaHHOM JHCHUIUIMHBI)
OIIK-3.1. Pa3pabarbiBaeT ¥  BHEAPSET CHCTEMBI
MEHE/DKMEHTa  KadecTBa B COOTBETCTBHH  C
HAI[MOHABHBIMA U MEXIYHApOJHBIMH CTaHIAPTAMH

HIudgp KoMmnerenuus

Ka4yecTBa;
Cnioco6eH pa3pabaTbiBaTh U

OIIK-3.2. OueHnBaeT KauecTBO OKa3aHMs YCIyT B cdepe
BHEJIPSThH CUCTEMBbI

OIIK-3 Typu3Ma B COOTBETCTBHH CO CTaHJIAPTaMH JIEATEIbHOCTH
yTpaBJICHUS KayecTBOM

TYPUCTCKUX MPEANPUATHI, TOCTUHULl U HUHBIX CPEICTB
pa3MeleHus, ¢ yueToM MHEHUS MOTpeOuTeneit u Ipyrux
3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.3. BHenpseT cucteMbl yIpaBJeHUs] KAYeCTBOM Ha
IpeInpusITUsIX chepbl Typu3Ma.

[IKO-1.1. IIpoBOoAUT CTpaTErM4ecKuil aHaau3, BBISBIISAECT
dakTopbl  ycmexa, AKOHOMHUYECKH  OOOCHOBBIBAET
Croco0eH  OCYIIECTBISAThH |[KOPHMOPATUBHBIE U (PYHKIIMOHAIbHBIE CTPATET MU PA3BUTHS
CTpaTeruueckoe npeanpusTuii chepsl Typusma;

IJIAHUPOBAHUE, [IKO-1.2. ®opmupyer KOHLENIUIO U IUIAHUPYET
[TIKO-1 OpPraHM3alMI0 U KOHTPOJIb |[peal3allMi0  KOHKYPEHTHOW  CTpaTerud  pa3BUTHUS
NeSITeNbHOCTH B cdepe [mpeanpustuii chepsl TypusMa;

TypusmMa Ha pasnuuHblX [[IKO-1.3. CnocoGeH BBINOJHUTH MPOrHO3UPOBAHME
YPOBHSIX YIPaBJICHUS pa3BUTHs cepsl Typu3Ma U TYPUCTCKOM JEeSITEeIbHOCTH B
pa3pese pa3IMuHbIX YPOBHEH yIIpaBJICHUs, B TOM YHMCIIE HA
OCHOBE (hOpCalT-TEXHOJIOTHH.

ycnyr B cepe Typuzma

Cnocoben OLIEHUBATh
3pPEeKTUBHOCTh

YIPaBICHYECKUX PELICHUH
o BBIOOPY  KOHIICTIIHH,
paspaboTke u rJiaHa
peanu3anu CTpaTeruu
pa3BUTHS TPEIIPUATHI
cdepsl Typu3mMa

[IKP-1.1. Ymeer npoBoauTh OLEHKY 3(h(EeKTUBHOCTU
YIPABICHUYECKUX  PEIIEHUH 1O  CTPAaTErMYecKUM
HaNpaBJICHUSM  JIEITEIbHOCTH OPEANpUATHA  cepbl
TypU3Ma;

I[IKP-1.2. VYmeer QopMupoBaTh IUIaH peaTu3aliu
CTpaTeruy TYpUCTCKOTO MPEANPUATHUS C UCIIOJIB30BAHUEM
IPOrPaMMHO-1IEJIEBOTO MOJXO0AA.

I1KP-1




3. MECTO JUCHUMIIJIMHBI B CTPYKTYPE OIl BO

JucuummHa «YTpaBlIeHHE KauyeCTBOM YCIYT W OOCIY>KHBAaHHUS» OTHOCUTCS K
BAapUaTUBHOM KOMIIOHEHTE 00s3aTenbHol yactu 6ioka b1 OI1 BO.

B pamkax OIl BO oOyuarommecsi Takke OCBaMBaIOT APYTHE MUCIHUILUIMHBI W/WAITU
MPAKTUKH, CIOCOOCTBYIOIINE MAOCTIKEHUIO 3aIlJIJaHUPOBAHHBIX PE3yJbTATOB OCBOCHHS
JTUCIUTIIUHBI « Y TIPAaBJICHUE KAaYECTBOM YCIYT U 00CITY KUBAHUSI.

Tabauya 3.1. Ilepeuenv xomnonenmos OII BO, cnocobcmsyrowux 00CMUNCeHUIo
3anJIGHUPOBAHHBIX PE3YIbMAMO8 0C80EHUsL OUCYUNTUHBL

IMpemmecTByomue
HaumeHoBaHue pel yrom Hocaenywomme
Hludp AUCHUILIUHBI/MOLY T %
KOMIIEeTEHIIMHU % AUCHUIIMHBI/MOIYJIH, IPAKTUKH
U, NPAKTUKHU

OIIK-3 | Crmocoben Her e [IpenmuniomHasi mpaKkTHUKa
pa3pabaTbIBaTh " e TloaroToBka K mporeaype
BHEAPATH CUCTCMBI 3alIUTEI U 3al1iTa BBIHYCKHOI\/'I
YIpaBJjeHUs KBATH(UKAIIMOHHON PabOTHI

Ka4yecTBOM YCIyr B
cdepe Typuzma

ITIKO-1 | CnocoGen e DKOHOMHKA e CrpaTermyeckoe MOJICITHPOBAHUE
OCYILIECTBIISATh WHIYCTPUU pa3BUTHA TypU3Ma Ha
CTPaTEru4ecKoe rOCTENPUUMCTBA PETHOHAIIBHOM U
IJIJAHUPOBAHUE, rOCyIapCTBEHHOM YPOBHE
OpraHu3aIuIo u e (CTpaTern4eckoe v mporpaMMHO-
KOHTPOJIb LIEJIEBOE YIIPABIICHUE B
NeATeNbHOCTH B cepe npogeccuoHaIbHOM chepe
Typusma Ha e  ®DOopMUPOBAHUE U YIIPABICHUE
PasHgHBIX  YPOBHAX TEPPUTOPHATILHBIMU
yIIpaBJICHUS PEKPEALIMOHHBIMY CUCTEMAMH

e [IpenmuruioMHast MpaKTUKa

e [loaroroBka k mporuemype
3alUThI U 3aIIUTa BBITYCKHOM
KBATH(UKAIIMOHHON PabOTHI

e (OCOOEHHOCTH M TEXHOJIOTUHI
cdepsl Typu3Ma

[IKP-1 | Cnocoben OUCHUBATL | ¢  DKOHOMHUKA e (CTpaTerm4eckoe v mporpaMmMHO-
3¢ HEeKTUBHOCTD UHyCTPUU L[EJIEBOE YIIPaBJICHUE B
YIPABICHYECKUX rOCTENPUUMCTBA npodeccronansHoOi chepe
peuieHnii Mo BEIOOPY e Onrumwusanus OusHeC-
KOHIISTIIINH, MPOLIECCOB MPEANPUATHI Chepbl
pa3paboTke U IUIaHA TypU3Ma U TOCTENIPUUMCTBA
peanusanun e  (DOpMHUPOBAHUE U YIIPABIICHUE
CTpaTerun  pa3sBUTHA TEPPUTOPHATLHBIMU
NpeANpUATHi  cepbl PEKpEallMOHHBIMU CUCTEMAMU
TypusMa e (CoxpaHEHUE IKOJIOTHUECKOTO

pPaBHOBECHS TYPUCTCKUX
TEPPUTOPUI

L HpCI[I[I/IHHOMHaSI IIpaKTHUKa




Hludp

HaumenoBanue
KOMIIEeTeHIIMH

IIpenmecrByromue
AUCHHUILINHBI/MOLY T
U, MIPAKTUKU™

Hocaenyrommue
AUCIHHUIIMHBL/MOYJIH, IPAKTHKHA™

e [loxaroroBka K nmpouenype
3aIIUTHI M 3a1IUTa BBITYCKHON
KBAJTHM(HUKAIMOHHON pabOTHI

* - 3amoJHseTCs B COOTBETCTBUH ¢ MaTpulel komnerenuuid u CYII OIT BO

4. OFBEM JJUCHUIIJIMHBI U BUJbl YYEEHOM PABOTHI

OoO0mas

TPYIOEMKOCTb

JUCHUIUIMHBL  «YTIpaBJICHUE

00CTy)KMBaHUS COCTABIIACT 4 3aU€THBIC STUHUIIBI.

Tabauya 4.1. Buowi yuebnou pabomul no nepuodam oceoerusi Oll BO

KayecTBOM  YCIyT

Bua yueOHoii paGoTbl BCEI'O, ak.u. CeMze “1p
Konmaxmnas paboma, ax.u. 34 34
B TOM YHCIIE:

Jlexuuu (JIK) 17 17
Jlabopartopubie paboTs! (JIP) - -
[TpakTrueckue/cemunapckue 3austus (C3) 17 17
Camocmosmenvras paboma 00y4anowuxcs, ax.u. 74 74
Konmpono (sx3amen), ax.u. 36 36
OO01asi TPy10eMKOCTb THCIUTIJIHHBI ar. 1. 144 144

3ad.e]l. 4 4

5. COJAEP)KAHUE JUCLATIIMHBI

Tabnuya 5.1. Cooepacanue oucyuniunvl (Mo0yis) no suoam yuednot pabomol

Bun
HaumeHoBaHue pa3jaesia “
e —— Conep:xanue pasiesa (TemMbl) y4eOHOoM
padoThI*
Pazpgen 1. [Tonsitus u onpenenenus chepsl kauecTBa yciyr. Poib
[Ipeamer, HazHaueHue, KauecTBa B COBpeMEHHOM comuyMme. Llenu u 3amaum
L€JH, 3aJ]a41 U kypca. Ilpenmer kypca. CyObeKTUBHOCTb BOCHPUSATHUS
CoJIepXaHue Kypca. noTpebureneM KadectBa yciuyr. CBsizb  MeXAY
Knaccudukanus KayecTBOM U I(PQPEKTUBHOCTHIO  MPOU3BOJICTBA.
nokaszareneil kadectBa M | [loHATHe  CHUCTEMHOro  ympaBj€HUsS  KayeCTBOM. K. 113
MeTobl X onpeneneHust | I'paganums  kadectBa. OcCOOEHHOCTHM — BOCHIPHSTHSA ’
KayecTBa  yCIyr: TYPUCTCKHX, OKCKYPCHOHHBIX,
CPEeACTB pa3MelLIeHHs, OOIECTBEHHOTO MUTAHUS U Jp.
HemarepuanpHbIi  XapakTep CEpBUCHOW  YCIIYIH,
TPYAHOCTH B M3MEPEHMH U COU3MEPEHMH.
B3aumoselicTBue npoaaBla U MOKYNaTEIs.
Paznen 2. Ponp rocymapctBa B obOecneueHHs] KauecTBa YCIyr
HopmaTuBHO - mpaBoBO€ | Typu3Ma M 3alIUThl  [paB  MNOTpeOUTENeH.
o0ecrieyeHne KauecTBa l'ocynapctBenHnast cucrema craHjgaptuzanuuu  PO. 1IK. 113
yCIIyT. DBOIIOLUSA I'OCT HMCO 9001-2001 «Cuctemsl MeHemKMeHTa ’
MOJIXOJIOB K YIpaBJeHUIO | KauecTBa. TpeGoBanusi». Mognens oOecnedeHus
KagecTBOM B Poccun m3a | KauecTBa  NMpH  NPOCKTHPOBAHMH,  pa3palboTke,




HaumeHoBaHue pa3zjaesia
AMCHUIINHbBI

Conepxxanue pasjiesna (TeMbl)

Bun
yueOHoit
padoThI™

pyoexom

IIPOU3BOJICTBE, MOHTaxe U oOciyxuBanuu. ['OCT P
50646-94 «Ycayru Hacenenuto. TepMHHBI U
onpenenenus». ['OCT P 51185-98 «Typucrckue
yeiyru. Cpezactsa pasmenenus. OOume TpeOoBaHMs .
I'OCT P 50644-94 «TypHCTCKO-3KCKYPCUOHHOE
obciyxuBanue. [IpoekTupoBaHuE TYpHCTCKUX YCIYT.
I'OCT P 50762-95 «OOuecTBeHHOE IHTaHUE.
Knaccndukamus npeanpusitaiiy. FOCT P 52113-2003
«Ycnyrn Hacenenuro. HoMeHknarypa mnokasarenei
kadectBay. ['paxnanckuil konekc PO. denepanbHbIi
3akoH «OO0 OCHOBax TYPHCTCKOW JESATEIHHOCTH B
Poccuiickoit ®denepanuny». PenepanbHbiii 3akoH «O
3alMUTe MPpaB MOTpeOUTENEH». DBOIOMHS MOIX0I0B K
yIIpaBIICHUIO KadecTBOM B Poccum u 3a pyOexom.
[MpuHIMTIBL ~ yIIpaBIeHWsT KAadyecTBOM Ha OCHOBE
cucrembl  Tewsopa. CoBpemMeHHass  KOHIIENIHUS
yIIpaBIICHUS JEATEIBHOCTBIO, YIIpaBIIEHHE OW3HECOM,
BceoOmui MeHekMeHT kadectBa (TQM). Bocemb
KJIIOYEBBIX MPUHLUIOB CUCTEMHOIO  YIpaBJICHUS
Ka4yeCTBOM MEKIYHAPOJHBIX CTAaHAApPTOB B 001acTH
ynpasieHus kadectBoM ISO - 9000. basupoBanue
COBPEMEHHOT'0 MEHE/KMEHTA KauecTBa.

Paznen 3.

Kounenmms BceoOrero
YIpaBJICHUS KaueCTBOM
TQM. MexayHapoaHbie
cranzaptel [ISO 9000

[lokazarenm  kadyecTBa  TYPUCTCKOTO  IMPOJYKTA.
Keanudukarus MepcoHaa. HanexxHoCTb.
JoctynHOoCTh.  XapakTEpUCTUKA  MaTepUAIBLHOTO
obecrnieuenus. [Ipoaykius kak cocTaBHas 4acTh YCIyTU
TypusMma.  JKU3HEHHBIM  LMKI  OPOAYKUMU B
COOTBETCTBUHU cO cTtanmaptoMm ISO (mernu xadecTna).
WNHcTpymMeHTBl KadecTBa, pa3BepThIBaHHE (QYHKUUN
KauecTBa; KOHUeNUMs «JoMuUK KauecTBa», MeETOH
«Ilecth curMp».

JIK, I13

Paznen 4.
KoHkypeHToCcrocoOHOCTh
1 Ka4ecTBO Kak (hakTop
ycrexa npeAnpusTus
UHIYCTPUU TypU3Ma U
rOCTENPUHUMCTBA

[lonsitne  koHkypeHuuu. OCHOBHBIE  IPHU3HAKU
CYIIECTBOBaHMsI CBOOOJHOTO pBHIHKA. YCJIOBUS JUIS
CYIIECTBOBaHMSI ~ CHUCTEMBbI  CBOOOJHOTO  PBIHKA.
[MocnencTBust il TPEANPHUSITHS, BBITYCKAIOIIETO
HEKOHKYPEHTOCIIOCOOHYIO, HU3KOTO Ka4yecTBa
npoaykinto. OTBETCTBEHHOCTh IOPUIUYECKHX U
¢busnueckux nuI  3a HapymeHue Poccuiickoro
3aKOHOJATENHCTBA 32 MMOCTaBKY HEAOOPOKAYECTBEHHOM
OpPOAYKIMUA. MeXaHU3M CKBO3HOTO  YIpaBIIEHUS
Ka4yecTBOM  MpOAYKIUH. DakTOphl  MOBBIIMICHUS
KOHKypeHTOocTmocoOHOCTH  mponaykmuu.  CrnocoObl
yBEJIMYEHHS] THOKOCTHU Mpou3BoicTBa. DopMupoBaHue
MOTPEeOUTENHCKOM IEHHOCTH TOBapa. [ [puarHbI HU3KOM
KOHKYPEHTOCIIOCOOHOCTH  MPOW3BOJACTBA.  Mojenu
OIICHKM KadecTBa B KOHKYPEHTHBIX CHCTEMaXx.
CtpykTypa  mporecca  TpPEIOCTaBIEHUS  YCIYT.
Kputepun  mopjeneit  1eloBOrO  COBEPIICHCTBA!

JIK, IT3




JTUCIHUIIINHEI

HaumeHoBaHue pa3zjaesia

Conepxxanue pasjiesna (TeMbl)

Bun
yueOHoit
padoThI™

MEXAYHapoaHble, EBponeiickas U poCcCUMCKask IPEMHUU
Y KOHKYPCBI B 00JIaCTH Ka4yeCTBa.

Pazgen 5.

[TpunIUIIEL
MCHEDKMCEHTA KaueCTBa.
VYrpapieHue Ka4eCTBOM

yemyr

[IpuHIIMTIBI MEHEPKMEHTa KadecTBa.
KauecTBOM  mpoekra.  OOmacte  IpUMEHEHHSI.
TpeboBanust kK  cucTeMe  KayecTBa  YCIYT.
OTBETCTBEHHOCTH PYKOBO/ICTBA, IPOLIETYPbI
pa3paboTKu, BeIeHUs 1 00eCcTIeYeHNs JOKYMEHTAIHEH.
[InanupoBanue u obecrneyeHHUEe KauyecTBa YCJYT.
VYmpasnenue Ka4eCTBOM. Oransl pa3BUTHSL
MEHEPKMEHTa KauyecTBa YyCIyr B TypuU3Me H
rOCTENPUUMCTBE. KauectBo TYPUCTCKOTO
0o0CIyXUBaHUSA. ATEHTCKMM U NOTpeOUTENbCKU
MOAXO0/bI K KayecTBY OOCITYXKUBaHUSA. ACCOPTHUMEHT
ycayr. OCHOBHbIE TIOKa3aTed M HaIpaBlIEHUS B
OpraHM3alMi KayecTBa OOcHyxkuBaHuA. Mojenb
ofOecrieyeHHs KauecTBa YCIYyr B  OpraHu3alllu.
MeHeKMEHT KauecTBa IMEpcOoHaja MpeanpusTus
WHAYCTPHH TypH3Ma W TOCTEeNpPHHCTBA. TpeOoBaHUs K
HCIIOJIHUTEISIM 10 00€CTIeYeHUIO UM KaueCTBA YCIIYT.
JIOJDKHOCTHBIE ~ WHCTPYKIHMH.  BHyTpudupmMeHHbIE
MpoLeaypsl U OTBETCTBEHHOCTh.  HampaBneHus
KauecTBa  oOcmyxkuBanus. Kpurepunm  KOHTpoOIIS
KauecTBa OOCIy:KUBaHMs KJIMeHTOB. KoHTposuHr 3a
COOJIIOJICHUEM YCIIOBUN OOCITY)KHMBAaHUS CO CTOPOHBI
npennpusitus. Cpokd U TOPSAOK PAcCMOTpPEHUs
MPETCH3UN 1 Kayoo0.

Ynpasnenue

JIK, 113

* - sanonHsercsa Tonbko no OUHOWM dopme o6yuenus: JIK — aexyuu;, JIP — nabopamopnuvie pabomut; I13 —

npakmuiyecKue 3aHAmusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI

Tabauya 6.1. Mamepuanbrho-mexuuueckoe obecneyenue OUCYUNIUHbL

Tun ayauropun

OcHaleHue ayIMTOpHH

Cneunajan3upoBaHHOe
yueOHOe/1adopaTopHoe
odopynosanme, I10 n
MaTepuabl 1Jsl
OCBOCHHUS TMCHHUILINHBI
(py HEOOXOMMOCTH)

JleximmoHHas

Aynuropus
JEKIIMOHHOTO THIA, OCHAIlEHHas KOMIUIEKTOM
CTEeLUANTU3UPOBAHHON
(’kpaHoM)
MYJIbTHUMEIHA MTPEe3eHTAIUI.

Microsoft

., | T'apant
3aHATUN

s MIPOBEICHUS
JOCKOH

CpecTBaMu

MeOenu;
TEXHUYECKUMHU

Koncynsrant [1mroc
Windows 7 KMS Corp
(OS, Windows),
MSOffice Professional
Plus (opucHbie
npusoxenus, MSOffice)

CemuHapckas

Aynurtopus
CEMHUHApPCKOTO

Microsoft
I"apanT

HJIA IMPOBCACHUA 3aHATHH

THIIA, I'pyHnIIoBbIX u




Tun ayauropuu

OcHamenue ayauTopuu

Cneuuaau3npoBaHHOe
yueOHOe/1adopaToOpHoOe
odopynoBanme, [10 n
MaTepuabl 1Jsi
OCBOEHHS THCIMILIMHBI
(mpu HEOOXOMMOCTH)

UHAMBUAYAJIbHBIX ~ KOHCYJIbTAllMM, TEKYILEro
KOHTPOJISI M  TPOMEXKYTOYHOM  aTTecTalluH,
OCHAIL[EHHAs] KOMIUIEKTOM CIIELUaIU3UPOBaHHOM
meOenu U TEXHUYECKUMH  CpEACTBAMMU
MYJIbTUMENA TIPE3CHTALIUN.

Koncynperant [Limroc
Windows 7 KMS Corp
(OS, Windows),
MSOffice Professional
Plus (odpucHbie
npuoxenus, MSOffice)

Jns
CaMOCTOSTEIILHON
paboThI

00yJaroIuXxcst

Aymuatopus JUIsI  CaMOCTOSITETTbHOM  paboThI
oOyJaromuxcsi (MOXET MCIOJIb30BaThCA IS
IIPOBCACHUA CEMHUHAPCKUX 3aHSATHU n
KOHCYJIbTAIlMii),  OCHAIEHHAas  KOMIUIEKTOM
CHEIHATN3UPOBAHHON MeOCTH W KOMITBIOTEPAMH
¢ noctynom B DHUOC.

Microsoft

I'apant

Koncynperant [Lmroc
Windows 7 KMS Corp
(OS, Windows),
MSOffice Professional
Plus (oducHbie
npunoxxerns, MSOffice)

7. YYEBHO-METOANYECKOE n NHO®OPMAIIMOHHOE
OBECHEYEHME JUCIUIIJIMHBI

Hopmamusnvie npagosvie akmui:

1. ®enepanbHplii 3akoH P® «3akoH 00 OCHOBaxX TYPUCTCKOW AESITEIHHOCTH B

Poccuiickoii ®eneparmm» oT 24 HOs0ps 1996 r. No 132 @3 (mocimemHss peaakiius)
http://www.consultant.ru/document/cons_doc_LAW_12462/

2. 3akon P® ot 07.02.1992 N 2300-1 "O 3ammure mpaB moTpedutenein” c
U3MECHEHUSMH, BHECCHHBIMH DeiepabHbpIM 3akoHOM 0T 29.07.2018 N 250-D3 http://logos-
pravo.ru/zakon-rf-o-zashchite-prav-potrebiteley-s-kommentariyami

OcHosnas numepamypa:

1. EdpemoBa, M. B. VYnpapienue kauecTBOM FOCTMHUYHBIX YCIIYT: YYEOHUK U
npakTukyM it By30B / M. B. EbpemoBa. — Mocka: MU3narensctBo KOpaiit, 2020. — 350
c. — (Beicee oOpasoBanme). https://biblio-online.ru/book/upravlenie-kachestvom-
gostinichnyh-uslug-447103

2. Kypoukuna, A. I0. YnpaBnenue KkadeCTBOM yCIyT: YUeOHHUK U MPAKTUKYM JJIsI
akagemuueckoro OakanaBpuara / A. 0. Kypoukuna. — 2-e uzn., uctp. u gomn. — Mocksa:
N3narensctBo FOpaiit, 2019. — 172 ¢. — (bakanmaBp. AkageMudecKuii Kypc. MoJyib).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

Jlononnumenvuas numepamypa:

3. Hextspp, I. M.  Crammaptuzanus, ceprudukanus, kiaccudukanus B
TYPUCTCKOW ¥ TOCTUHUYHOM MHAYCTPUU: yueOHOe mocobue i By3oB / I'. M. [lexTsapb. — 4-
e u3l., nepepad. u gon. — Mocksa: M3narensctBo FOpaiit, 2020. — 412 c. — (Beicuuee


https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

obpaszoBanue).  https://biblio-online.ru/book/standartizaciya-sertifikaciya-klassifikaciya-v-
turistskoy-i-gostinichnoy-industrii-452692

4, Kpeicora, E.B. CouuanbHass KBaJlMMETpusi, OIICHKAa KadyecTBa W
CTaHJapTH3alUs COIMAIbHBIX ycuyr: yueOHoe mocobue / E.B. KpwicoBa; I[loBomxckuit
TrOCYJapCTBEHHBIH TEXHOIOTHUECKH yHUBEpCHTET. - Momkap-Ona: TIT'TY, 2017. - 112 c.:
wi. - bubmmorp. B kH. - ISBN 978-5-8158-1869-9; [Onexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

5. MuxeeBa, E.H. YnpaBnenue kauectBom: yueOuuk / E.H. Muxeea, M.B.
Cepormras. - 2-e u31., HCIp. u Ao1. - Mocksa: M3aarenscko-Toproas kopropamnus «/lamkos
u K°, 2017. - 531 c. : un. - bubmuorp.: c. 481-487. - ISBN 978-5-394-0107/8-1;
[DnexTponnblii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

6. [IpeanpuHUMaTENbCTBO B MHIYCTPUU TOCTENPUUMCTBA: yueOHOe mocolue /
I0.B. Open, C.C. Baliuexosckas, H.H. TenpnoBa u ap.; OPEJEPAJIbBHOE
I'OCYAAPCTBEHHOE BIOJDKETHOE  OBPA3OBATEJIBHOE  VYPEXJIEHUE
BBICIIIETO  OBPA3OBAHHSA  «CTABPOIIOJIbCKHII  T'OCYJIAPCTBEHHBIIA
ATPAPHBIN YHUBEPCUTET». - CraBponons: CEKBOWS, 2017. - 117 ¢. [DneKkTpoHHbIit
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=485071

7. ConuanbHasi KBaJUMETPHUS, OLICHKA KA4eCTBA U CTaHJIAPTH3AIUsl COLMAIBHBIX
yenyr: yuebnuk / M.C. PomanbiueB, H.H. Ctpensnukosa, JI.B. Tomuuit u ap. - Mocksa:
Nznarenbcko-toprosas koprnopanus «JlamkoB u K°», 2016. - 182 c.: tabn. - (YueOHbIe
u3nanus A 6akanaBpoB). - bubnuorp. B kH. - ISBN 978-5-394-02023-0; [DneKkTpoHHBIH
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=453438

Pecypcvr ungpopmayuonno-menexommynuxayuonnoti cemu « Mlnmepnemy»:

1. 9bC PYIH u croponnue ObC, K KOTOPBIM CTYACHTHI YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBAHUU 3aKJIFOUEHHBIX JOTOBOPOB:

- DnexTpoHHOo-O0nOMHoTeunas cuctema PY/IH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuteTcKas oubnroTeka ormaia» http://www.biblioclub.ru

- OBC IOpaiir http://www.biblio-online.ru

- OBC «KoncynbTaHT cTymenTa» Www.studentlibrary.ru

- OBC «Jlanwy» http://e.lanbook.com/

- OBC «Tpowunkuiif MOCT»

2. ba3bl TaHHBIX U TOUCKOBBIE CUCTEMBI:

- BJIEKTPOHHBIN (POH] MPaBOBOW U HOPMATUBHO-TEXHUYECKON IOKyMEHTAIINH
http://docs.cntd.ru/

- morckoBas cuctema SAunexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pebeparuBHas 6a3za nanaeix SCOPUS
http://www.elsevierscience.ru/products/scopus/

- www.prootel.ru XXypuan nns npodeccnonanoB roctuangHoro nena «IIpo Orensy

- www.hotelline.ru [lopran roctuarnuHOrO OM3HECA

- http://profi.travel.ru/press/ Typusm u nmytemectBus. [Ipodeccuonansuas npecca

Yuebno-memoouueckue mamepuanvi 01 camMoOCmMoamenbHol pabomsl 00Y4arOWUxcs
npU 0C80EHUU OUCYUNTUHBL/MOOYIA™:


http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

1. Kypc nexkmuii 1no gucuummHe «YIPaBICHHE KayeCTBOM YCIYr H
00CTy)KUBAHUS.

2. Metoauueckue ykazaHusi il CaMOCTOSITEIbHOM paboThl OOydaronmuxcs Mo
OCBOCHHUIO TUCITUTIINHBIL.
3. MeTtoamueckue peKOMEHIAMH 10 O0ECHeYeHUI0 JOCTYIMHOCTH OCBOCHUS

MPOrpaMMBbI 0OYYAIOITUMHUCS C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI.
* - Bce y4eOHO-METOJAMYECKHUE MaTepuajbl I CaMOCTOATEIBHONH padOThl O0yYarOIIUXCs
pa3MenIarTcsl B COOTBETCTBHUH C ICHCTBYIOIIMM MOPSIAKOM Ha crpanule auciuminasl B TYHUC!

8. OIEHOYHBIE MATEPUAJIBI UM BAJJbHO-PEUTUHIOBASA
CUCTEMA OHEHUBAHUWA YPOBHA COOPMHUPOBAHHOCTH
KOMIIETEHIIUHA 110 JUCIHUIIJIMHE

OneHouHble MaTepuaibl UM OaJJIbHO-pPEHTHUHIOBAas CHUCTEMa™ OICHUBAHUS YPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIMN (YACTH KOMIIETEHLIUI) [10 UTOTaM OCBOEHUS TUCIIUTUIMHbI
«YTpaBiaeHUEe KauecTBOM YCIyr U OOCITyKMBaHMs» TNpelcTaBieHbl B [lpuiiokeHnun x

HacTosmel Pabodeit mporpaMme AUCITUTITMHBL.
* - OM u BPC dopmupyrorcst Ha OCHOBaHHUH TPEOOBAaHUI COOTBETCTBYIOIIETO JOKAILHOIO HOPMaTHBHOTO
axta PYJIH (monoskeHust/mopsiaKa).
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