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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Llenpt0o OCBOEHMS JIMCLUILIMHBI

«KnaccupukannonHass »sKcrepTuza M ayIauT

OpeanpusaTHil cepbl TOCTENPUUMCTBA» SBIsIETCS (HOPMHUPOBAHUE Y CTYICHTOB KOMIUIEKCA
3HaHUN 00 OCHOBHBIX BUAAaX SKCHEPTHU3, TPOBOJIUMBIX MPU MPOCKTUPOBAHUU TOCTUHUYHBIX
OpEANPUITHHI, UX TEXHUUECKON KCIUTyaTalny, KacCu(PrKaluy TOCTUHUI] U UHBIX CPEJICTB
pa3MeleHusi, a Takke (QOPMUPOBAHME HABBHIKOB MPOBEJEHUS SKCIEPTHOW OIEHKUA B
COOTBETCTBUU C TPeOOBAaHUSIMU JACHCTBYIONIEH HOPMAaTUBHO-TIPABOBOU Oa3bl.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA JUCHUIIJINHBI

OcBoenne nuctuinInHbl «KmaccupukanmmoHHas dKCIEPTH3a U ayTuT TPEIITPHSITHHA
cdepbl TOCTENPUUMCTBA» HANpaBlIeHO Ha (OpMHUpPOBAaHME y OOYYAIOMIMXCS CIETYIOIIHX
KOMIICTCHITUH (4acTH KOMIICTCHIINH ):

Tabnuya 2.1. llepeuenv komnemenyuil, poOpMupyemuix y o0y4aouuxcsa npu 0c60eHuu
OUCYUNTIUHDBL (DE3YIbMAMbl 0C80EHUSL OUCYUNIUHDL)

HIudp

Komnerennus

NHauKaTOpBI 10CTHKEHUS KOMIIETEHIIMU
(B paMKax JJaHHOW JTUCIUTIINHBI)

YK-2

CnocobeH OcCyIIecTBIATh
TIOMCK, KPUTHYECKUI
aHaImn3 U CUHTE3
uHpOpMAIIUU, TPUMEHSThH
CUCTEMHBIA MOIXOX JUIA
pelIeHrsT TOCTaBIECHHBIX
3aga4

OIIK-3

Crnocoben obecneunBaTth
Tpebyemoe KauecTBO
MIPOIIECCOB OKa3aHHsI
ycayr B u30paHHOH cdepe
npogecCuoHAIbHON
IEATeLHOCTH

OIIK-3.1. OueHuBaeT KayecTBO OKa3aHWUs YyCIyTr B
MeX1yHapOaAHOH cepe rOCTENPUUMCTBA C YIETOM MHEHUS
notpeOuTeneil u 3aMHTePeCOBaHHbBIX CTOPOH;

OIIK-3.2. O6ecneunBaer, TpeOyeMOe OT€YECTBEHHBIMU U
MEXYHapOAHBIMU

CTaHJApTaMM, KauecTBO IPOLECCOB OKa3aHUs yCIyr B
MeXIyHapoaHoi cdepe rocrempuumcrea (MCO 9000,
XACCII, I'OCT, unterpupoBaHHbIE CUCTEMBI)

OIIK-6

Crnocoben MPUMEHSATD
3aKOHOJATEIbCTBO
Poccuiickoit  denepanum,
a TaKxke HOPMBI
MEXIyHApOJAHOTO  IIpaBa
npu OCYIIECTBICHUU
npodeCcCuoHATBHON
JeSATeIbHOCTH

OIIK-6.1. OcymectBiasieT TMOMCK ¥ OOOCHOBAHHO
MIPUMEHSIET HE0OXOJUMYIO

HOPMAaTHBHO-TIPABOBYIO JOKYMEHTAIUIO IS 1€ TETbHOCTH
B U30paHHOM TTpoecCHOHATBHON 00J1acTH

OIIK-6.2. Cobmomaer 3akoHOJATeNbCTBO Poccuiickoit
deneparnyn, a TakKe HOPMBI MEXIYHAPOIHOTO TIpaBa Mpu
OCYILIECTBIICHUH MPO(HECCHOHABHON AEATEIbHOCTU
OIIK-6.3. ObecneunBaer JOKYMEHTO000pOT B
COOTBETCTBUH C HOPMATUBHBIMU TPEOOBAHUSIMHU

[TKO-2

CnocobOen o0OecneyuBaTh
KOHTPOJIb M OLEHKY
3¢ (HEeKTHBHOCTH
JIEATETBHOCTH

JIeTIapTaMEHTOB
OTJICTIOB)

(cmyx0,
OpraHU3alnuH

[TKO-2.1. OcyiiecTBiasieT KOOPAWHAIMIO K KOHTPOJIb
JIeATETbHOCTH JIETIapTaAMEHTOB

(cmyx0, OTIENoB) OpraHu3alil MeXIyHapOaHOH cdepbl
roCTeNpUUMCTBA

[IKO-2.2. Ompenenser ¢HopMbl ¥ METOALI KOHTPOJIS
OW3HEC- MPOIIECCOB JEMapTaMeHTOB (CIIyk0, OTIEnOB)
OpraHu3aIii MeXIyHApPOIHON chephbl TOCTEIPUUMCTBA




[np Kommerenmus NuaukaTopsl AOCTHZKCHHSI KOMIETeHIH
(B paMKax JaHHOW JTUCITUTIIUHBI)
cdepsl roctenpunmMctBa u [[IKO-2.3. OcyiecTBiasieT BhISBICHUE MPOOIEM B CUCTEME
OOIIECTBEHHOIO MUTAHUSI |KOHTPOJIA U  ompenesieHue ypoBHS  3((EKTUBHOCTH
NESTEIIbHOCTH  JemapTaMeHToB  (CIy’)k0,  OT/IEIOB)
OpraHu3aIuii MeKyHapoJHOM chephl TOCTENPUUMCTBA
IIKO-5.1. Pa3pabarbiBaeT BHYTPEHHUE CTaHAapThl U
perjJamMeHTbl MpOIecCOB  OOCIY)KMBaHUS Ha YPOBHE
Crniocoben 00eCTIeUHTh |110/Ipa3AeICHUs OPTaHU3aIIH
dhopmupoBaHue U (M30paHHON cepbl AeSITSIBHOCTH
BHEJ[PEHUE [IKO-5.2. ObecneunBaer BHEIpEHHE pa3pabOTAHHBIX
KOPHOPaTUBHBIX OTEUECTBEHHBIX M MEXKIYHAPOJHBIX CTaHAApTOB U
[IKO-5 |CTaHAapToB U |pETJIaMEHTOB B IPAKTUYECKYIO IEATEILHOCTh OPraHU3aIliH
pErIaMeHToB  MPOLecCOB |M30paHHON MpodecCHOHaATbHOU chepbl
00CITy>)KUBaHMUS, [IKO-5.3. Opranusyer paboTy 1O TMOATOTOBKE W
COOTBETCTBHS MPOXOXKACHUIO TPOLEAYPhl COOTBETCTBUS JEHCTBYIOIIUM
OTpacjeBBIM CTaHAApPTaM |OOIIEOTPACIEBEIM W MEXKIYHApPOAHBIM CTaHJapTaM |
cepBuca cucteMaMm cepTu(dUKalMK Ha YypPOBHE JAEMapTaMEHTOB
(ciyx0, OT/IETIOB) OpraHU3alUN
MEXIYHApOAHON cepbl TOCTEIPUUMCTBA

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OII BO

Jucrtumuinaa «KimaccudukaimoHHass SKCIIEpTH3a W ayAWT HPEANPUATHH cepbl
TOCTEIIPUUMCTBA» OTHOCHTCS K BAPHATHBHOW KOMIIOHEHTE 00s3aTCIIBHON YaCcTH JTUCITUTUIHH
onoka b1 OII BO.

B pamkax OIl BO oOyuarommecsi TakKe OCBaWBaIOT JPyrue TUCHUIUIAHBI H/WIH
MPaKTUKHU, CIOCOOCTBYIOIIME JOCTHIXKEHUIO 3aIlJIaHUPOBAHHBIX PE3yJIbTaTOB OCBOCHUS

JUCHUITIINHBI

TOCTCIIPUHUMCTBA».

«Knaccudukanmonnas

DKCIIEPTH3a H  ayAUT NPEanpusITHil  cheps

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyrowux 0ocmudiceHuo
3aniIaHUPOBAHHBIX PE3YIbMAMO8 0C80EHUS OUCYUNTUHBL

HanMeHoBaNHe IIpeamecrBylonue ocaexyrommue
HIugp AUCHHUILIMHBI/MOIYJIN, AUCHHUILIMHBL/ MOYJIN,
KOMIIETeHIIH U % *
NPaKTHKH NPaAKTHKH
e JIpaBoBele = OCHOBBI | ¢ MapkeTuHr OpraHu3aIuit
NEeATEITbHOCTH u | npodeccuoHanbHOM chepsl
JTOKYMEHTO000pOT B | o [IporpammHoe oOecrnieueHue U
Cnocoben npodeccroHanbHOM aBTOMATHU3AIIM B
OCYIIECTBIISATHIIOUCK, chepe npodeccuoHabHOU chepe
KpUTHYECKHU aHau3 U | o  MHbopMamoHHo- e [IpousBoAcTBEHHAs MMPAKTHUKA
YK-2 CUHTE3 HH(POPMAIIHH, KOMMYHUKATHBHBIE ° IToaroroBka u 3ammra
MIPUMEHATb CUCTEMHBIM | TEXHOJIOTHH B | BBINYCKHOM KBaJIU(HKAIMOHHON
MOJXO/ JIJIsL PEIIEHUS npodecCuoHATBHON padoTHI
MOCTaBJIEHHBIX 3a/1a4 chepe
e Opranuzanus
oOCIy>)KMBaHUSI JIUI[ C
OTrpaHUYEHHBIMU




IlpenmecrByromue IHocnenyrommue
Hug Haumenosanue HI/ICEI/II:IJIHHLJMOI; JIN uncunnﬂnll[{)ll,lh\lfou JIN
P KOMIETEeHIHH * M * o,
NMPaKTHKHU NPaKTHKHU
BO3MOXKHOCTSIMU
3/10pOBbS
e MEHEIKMEHT
OpraHu3arui
npodeccroHabHOI
chepsl
e Opranuzanus
TOCTUHUYHOTO JIeTia
e VyeOHas IpakTHKa
. YueOHas e MexayHapoaHble CTaHIAPThI
MIPaKTUKA U yIIpaBJIEHUE KaYECTBOM YCIIyT
e (CrannmapTtuzanus,
Crnocoben
ceprudukansi W KOHTPOIb
obecrieynBaTh
KayecTBa yCIIyT B
Tpebyemoe KauyecTBO 9
npodeccuoHabHOU cepe
IIPOLIECCOB OKa3aHUs .
OIIK-3 o e  DMOUMOHAIbHBIN CEpBUC:
ycIyr B U30paHHON
chepe yIpaBJICHUE MOBEICHUEM TOCTS
. e [Ipoun3BOACTBEHHAS MTPAKTUKA
npodeccnoHanbHOM I
[
EATENEHOCTH PEATUTUIOMHAS TIPAKTHKA
. [ToaroroBka u 3amura
BBIITYCKHON KBaTH(PUKAIMOHHOM
paloThI
o [TpaBoBbIE o [IpeanpuHUMATENBCTBO B
C 5 OCHOBBI JICSITEILHOCTH B | TIpodecCuoHaNbHOU chepe
MOCOOCH  TPUMEHSTH
p JTIOKYMEHTOO0OO0pOT B o CranmapTu3zamnus,
3aKOHOAATEIHCTBO o
AdTe npodeccHoHaIbHOM ceprudukanss W KOHTPOIb
Poccuiickoit
chepe KadyecTBa yCayr B
Ddenepanu, a TaKxKe 9
npodeccroHaIbHOM chepe
HOPMBI
OIIK-6 e MexnyHapoIHbIE CTaHIAPTHI U
MEXIYHApOIHOTO
npasa mpu yIpaBieHUE KaueCTBOM YCIyT
e [Ipou3BOACTBEHHAS MTPAKTHKA
OCYUIECTBIIEHUHU -
o [
MPOhECCHOHATHHOM PENTUTIIIOMHAST TIPAKTHKA
eSTETBHOCTH . HO)}FOTOBKa 1 3aIlnTa }
BBIITYCKHON KBATU(UKAIMOHHON
paboThI
C 5 o MeHeIKMEHT o CranmapTu3zamus,
goco CH OpTraHu3aIi ceprudpukamss W KOHTPOJb
0bCCIICINBATE npodeccroHanbHOI KauecTBa yCIIyT B
KOHTpPOJIb 1 OLCHKY chepsr npodeccuoHabHOU chepe
s dexTuBHOCTH
e Opranuzamus o  MexayHapoaHbIe CTAaHAAPTHI U
ACATCIBHOCTH TOCTUHUYHOTO JIeTia yIpaBlieHUE Ka4eCTBOM YCIYT
[IKO-2 | nemapramMeHTOB
e TexHomnorus u |  IIpon3BoacTBeHHAS MMPaKTUKA
(cmyx0, OT/IETOB)
OpraHu3arus ycuyr | e IlpenauruioMHas mpakTUKa

Opranusaiuu chepsl
TOCTETIPUMMCTBA U
0O0IIIECTBEHHOTO
MUTaHUS

IMUTAHUSA B TOCTHHHYHBIX
KOMILIEKCaX

o Opranuzanus
obecrieyeHust

e [loaroroska " 3amuTa
BBIIMTYCKHON  KBaJIN()UKAITUOHHON
paboThI

[




IIpenmecTByONIHAE Ilocaenyrommue
Hudgp HanMeHoamHe nncl:mI:IJmHLJMOI:me, [[I/ICHI/IHJII/I):I}IIJ/I\TOH)’JII/I,
KOMIIETEHIIMH * -
NMPaKTHKHU NPaKTHKHU

0€30I1aCHOCTH B

TOCTUHHUYHBIX

KOMILIEKCAX

o [IpaBoBbIE e CrangapTuzanus,
Coocob0en oOecrneuuTs | OCHOBBI ACATCIBHOCTU U CepTI/I(bI/IKaLII/ISI u KOHTPOJIb
dopmupoBanue 1 | JOKYMEHTO000pOT B KayecTBa yCIIyT B
BHEJIPEHHE npodeccrnoHabHOM npodeccronansHOM chepe
KOPIIOPATUBHBIX C(bepe (] Mem;[yHapo,uHLIe CTaHAAapThl U
CTaHIApTOB U YIPaBJICHUE KAYECTBOM YCIyT

[IKO-5 | pernamenToB e  DMOUMOHAIbHBIN CEpBHUC:
MPOIIECCOB yIpaBieHUE MMOBEJCHUEM TOCTS
o0CITyXKUBaHUS, e [IpousBoacTBEHHAs MMpaKTHKa
COOTBCTCTBUA e [IpennumiomHas mpakTUKa
OTpacCJICBbIM ) IToaroroBka u 3amura
CTaHlapTaM CEpBuCa BBIITYCKHON KBaTM(PUKAIIMOHHOM
paboTHI

* - 3aTOJIHACTCS B COOTBETCTBUH ¢ Marpuiei komrerenuuit 1 CYIT OIT BO

4. OFBEM JUCIHUILIMNHBI 1 BUJbI YYEBHOM PABOTHI

OO6mas TpyAOeMKOCTh JUCHUIUTHHBI «KiaccupukammoHHas 3KCIepTH3a W ayJIuT
npeanpusiTHil chepbl TOCTEMIPUUMCTBAY COCTABIISACT 6 3aUE€THHIX €AMHUII.

Tabnuya 4.1. Buov yue6noii pabomer no nepuooam oceoenus OI BO ons OYHOH
gopmbl 06yuenus

Buj yueOHoit padoThl BCEI'O, ak.u. CeMICTp
Koumaxmmnas paboma, ax.u. 68 68
B TOM YHCIIE:

Jlexuuu (JIK) 34 34
Jlabopatopusie pabotsi (JIP) - -
[Mpaktrueckue/cemunapckue 3ausatus (C3) 34 34
CamocmosmenvHas paboma o0dyuarwuxcs, ax.u. 121 121
Konmponw (sx3amen), ak.u. 27 27

aK.4. 216 216
OO0mast Tpy10eMKOCTb 1M CHUILIHHBI B—— 5 5

Tabauya 4.2. Buowt yuebnoti pabomor no nepuodam oceoernuss OIl BO ona OYHO-

3A0YHOH popmvr 06yuenus™

Bu yueOHoii padoThl BCETI'O, ak.u. Cemectp
5
KonTakTHas padora, aK.4. 34 34
B TOM YHCJIC:
Jlexrmu (JIK) 17 17
Jlaboparopubie pabots (JIP) - -




Buj yueOHoi1 padoThl BCEI'O, ak.u. Cemectp
5
KonrTakTHas padora, aK.4. 34 34
ITpaktnueckue/cemunapckue 3anstus (C3) 17 17
CamocmosmenvHnas paboma 00yuawuxcs, ax.u. 146 146
Koumponw (sx3amen), ax.u. 36 36
O0mas Tpy10eMKOCTb JMCIUILTHHBI A%t 216 216
3a4.e/1. 6 6

Ta6nuya 4.3. Buowl yuebnoii pabomsi no nepuodam oceéoenus OIT BO ona 3A0THOU

dopmwvi 06yuenus™

Buja yueOHoii padboThl BCEI'O, ak.4. | CemecTtp CemecTtp
5 6
KonrakTHasi padora, ak.4. 16 16 -
B TOM YHCIIE:

Jleximn (JIK) 8 8 -
JIaboparopusie pabots (JIP) - - -
[paktrueckue/cemunapckue 3anstus (C3) 8 8 -
CamocmosmenvHnas paboma obyuarowuxcs, ax.u. 191 164 27
Koumponw (sx3amen), ax.u. 9 - 9
OO0mas Tpy10eMKOCTb JHCIUILTHHBI ax.1 216 180 36
3a4.e]l. 6 5 1

5. COAEP) KXAHUE JUCIUITJIMHBI

Tabnuya 5.1. Codeporcanue oucyuniunol (M00yis) no eudam yueorou pabomol

0630p JIEUCTBYIOIIUX HOPMaTUBHO-TIPABOBBIX
JIOKYMEHTOB, PErjJaMEeHTUPYIOIIUX KIaCCUPHUKAIMIO.
Buner cranmaproB. HopmaTuBHo-paBoBasi 0aza 1o
CaHUTAPHO-DIIUIEMHUOJIOTUYECKOMY KOHTPOJIIO.
CanuTapHble MpaBWJa W HOPMBI JUJIi TOCTHHHIL.
CrpoutenbHble HOPMBI U NpaBUiIa JUIsi TOCTUHUYHBIX
npeanpusaThil. TeXHHYEeCKUil perJaMeHT, PerjiaMeHT
MOYKapHOW M aHTUTEPPOPUCTHUECKON OE30MTACHOCTH.

Bun
HaunmenoBanue pasjaena .
Coaep:xanue pasgesa (TemMbl) y4eOHoit
AUCHMILINHBI *
padoThI
Pasmen 1 HopmartuBubie | Tema 1.1 Ilenu wu 3amaum  kinaccupukaiuud U
aCTIEeKThI OpraHU3aIfK | YKCIIEPTU3BI B TOCTHHUYHOM OU3HECE.
KJ1acCU(UKAIMOHHON [lenn, 3amaum, OOBEKT U CYOBEKT U YYACTHUKH
KCepTU3bl U ayauT | kiaccudukanuu. O630p cuctem Kiaccupukanuu B
MpeANPUITHI cdepsl | pa3HbIx cTpaHax. OnpeneneHUe U BUABI IKCIIEPTUSHL.
TOCTETIPUHUMCTBA. denepanbHbIl  MEPEYCHb  KIACCU(DHUITUPOBAHHBIX
TYPUCTCKUX OOBEKTOB.
Tema 1.2 HopmaruBHo-paBoBoe obecreueHue
AKCIIEPTHOM EATEIHHOCTH B Chepe TOCTENPUUMCTBA. JIK, 113




HaumenoBanme pa3jaena
JTUCIHHUIIINHEI

Conep:xanue pasaena (TemMbl)

Bun
y4eOHOoM
padoTeI™

Tema 1.3 Buasl TOCTMHUII M HHBIX CpPEICTB
pasmeleHns, Kiaccu(pUKaunoHHbIE TPeOOBaHUS K
HUM.

Knaccugukamuss TrOoCTHHMII ¥ HMHBIX  CPEJCTB
pasmeneHust. Kareropuu rocTHHUYHBIX TPEIPUATHII
U OCHOBHBIE TpeOOBaHMA K HUM. BHIBI TOCTHHUI] U
KOPpPEKTHpPOBKA  OLIEHOYHBIX  KpUTepueB. Bujsl
KpUTEpPUEB B OLIEHKE rocTUHUL. bamibHas oleHka
roctTuHul. TpeGoBaHus K IEPCOHALY TOCTUHULIBI.
Tema 1.4 Krnaccupukamuss u  yCTaHOBJICHHBIC
TpeOOBaHUS K TOCTUHUYHBIM HOMEPAM.
Knaccugukaiusi TOCTHHUYHBIX HOMEPOB MO pa3HBIM
KpUTEepHUsIM. BHJIbI OLIEHOUHBIX KPUTEPHEB B OLIEHKE
HOMepHOTO (oHma. OOs3arenbHbIE KPUTEPUU B
OLIECHKE HOMEpOB. baiibHasg oOlLleHKa HOMEpPHOIO
GoHIAa TOCTMHHYHOTO UpEANpusATHi. Bricmme
KaTeropuu HOMEPOB U OCOOCHHOCTU HX OCHAILECHHS.
Kareropust Homepa «CtanaapT» B pa3indHBIX BHIAX
U KaTeropHsiX TOCTUHHUIL.

Pazgen 2. Opranuzanus u
peanu3aiysi IPOCKTOB IO
AKCTIIEPTH3E "
KIaccupUKaluu CpecTBa
pa3MereHus.

Tema 2.1 OpranuzanuoHHbIe aCIIEKThI
KJIacCU(pUKAIMOHHAS JKCIIepTH3a u ayIuT
MPEANPUITHI CPEPHI TOCTEITPUUMCTBA.

OCHOBHBIE ATanbl 3KCIEPTHON OLIEHKU TOCTUHUYHOTO
npeanpusitusi. OpraHuzamusi B3aUMOJCUCTBUS  C
3aKa3YMKOM  DKCHEPTHOM  OLEHKH  CpEeICTBa
pasMmemieHuss W paboOTBHl MO  KJIaCCH(UKAIIHH.
[TpenknaccupukainoHHbINA ayauT o0bekTa. Cpoku u
ycioBusi  skcneptusel.  OdopmieHue 3asiBKU U
MOATOTOBKA JIOTOBOpa JUIsl SKCIEPTHOM OLIEHKU U
KJIaccu(puKauu cpeacTBa pa3MeieHusI.

Tema 2.2 JlokymeHTapHasi NpOBEpKa TOCTUHUYHOIO
MIPEATPUSITHS.

[lepeuens nokymeHTOB Ui kinaccudukanuu. O030p
JOKYMEHTOB:  aKT  KaTeTOPUPOBAHUSA,  MACIOPT
Oe3omacHOCTH, TMporpaMMa  IPOU3BOJCTBEHHOTO
KOHTPOJIA. YCTaBHBIE JIOKYMEHTBI  TOCTHHHIIBI.
JlOoKyMeHTHI, MOATBEPKIAIOIINE paBo
COOCTBEHHOCTH WJIM apCHJIbI TIOMEIICHHS, WIH €ro
gactu. JloroBopsl, obecrieunBaroniie o0CIyKHBaHUE
obbekta. CraHmapTel I TIepcoHasna. MeToabl
OIIEHKM TOTOBHOCTH TMaKeTa JOKYMEHTOB s
KJIacCU(PUKAITAH.

Tema 2.3 Bele3gHas »dKCIepTU3a W OLICHKA

COOTBCTCTBUA TOCTUHHUYHOTI'O Hpe)IHpI/ISITI/Iﬂ
TpeOOoBaHUSIM JIeNCTBYOIEH CUCTEMBI
KJIacCU(PUKAIIHH.

I/IHCHGKI_[I/IH U OICHKa COOTBCTCTBUA T'OCTHUHHUI
3asiBJIeHHOM Karteropun. OnieHKa HOMepHOTro (hoHIa U

JIK, 113




HaumenoBanme pa3jaena
JTUCIHHUIIINHEI

Conep:xanue pasaena (TemMbl)

Bun
y4eOHOoM
padoTeI™

OOLIECTBEHHBIX TMOMEIIeHU rocTuHUlbl. OleHka
COOTBETCTBUSl TIEpPCOHANIA TPEOOBAHHSIM CHCTEMBI
knaccudukanuu. OneHka AeHCTBYIONINX CTaHAapTOB
oOcnyxuBaHusi. BzaumopeiicTBue  dKcrepra |
COTPYIHUKOB TOCTUHUYHOTO TPEIIPUSITUS.

Tema 2.4 JIOKyMEHTallMOHHOE COIPOBOXKICHUE
KJIacCU(PUKALIHIH.

[ToarotroBka 1 yTBEpKIEHNE OLIEHOYHBIX TPOTOKOJIOB
0 BCEM IapaMeTpaM OLIEHKU TOCTHHHULIbI, HOMEPHOTO
doHIa W TEepcoHaNa CpeICTBAa  pa3MEIICHHS.
[ToaroroBka akTa OIEHKH M PEIICHUS O MPUCBOCHUU
KaTerOpUU  CPEICTBY  pa3MemIeHus.  BBImyck
CBUJCTENCTBA,  IMOATBEPIKIAIONIETO  KaTETOPHUIO
TOCTUHULIBL, nyOmuKaus uHpopmauu 0
KJIaCCU(DUKALIHMH.

Paznen 3 VYmnpasnenue
Ka4eCTBOM cpencTaa
pa3MerIeHus Ha
MOCTKJIACCU(DUKAIIMOHHOM
JTame.

Tema 3.1 VYmpanenue
pasMeleHus
MOCTaKIACCU(PUKAIIIOHHOTO ay/ANTa.

Opranuzanus JESITEIbHOCTH 110 COINPOBOXKACHUIO
3aKa3zyMKa JKCIEPTU3BI. Opranuzanus
HOCTKJIacCU(UKAMOHHBIX WHCIEKIUH U
MOHMTOPHHIA JIEATEIbHOCTH 00bekTa. Opranusanus
JIOTIOJTHUTEBHBIX YCIYr MO OOYYEHHUIO MepCoHaia,
BHEJJPEHUIO CHCTEM HKOJIOTMYECKOI0 MEHEIKMEHTA,
XACCII, cnennanbHbIX MPOrpamM.

Kadu€CTBOM CpeacTBa
IIOCPpCACTBOM

JIK, 113

* - 3anonusiercst Tobko 1o QUHOM dopwme obyuenus: JIK — rexyuu;, JIP — nabopamopnvie pabomut; 113 —

npakmu4deckue 3aHAmuslL.

6. MATEPUAJIBHO-TEXHUYECKOE OBECHNEYEHUE JUCHUIIJIMHBbI

Tabauya 6.1. MamepuanvHo-mexuuyeckoe obecneyerue OUCYUNIUHDL

Tun aynuropuun

OcHamenue aynuropuu

CrnenuaJn3upoBaHHOe
yueOHOe/1a0opaTopHoe
odopynosanmue, I10O n
MaTepHuaIbl AJs
OCBOEHHS THCIUITHHBI
(pu HEOOXOIMMOCTH)

l'apant
Aynuropust JUIs MIPOBEICHUS 3ansaTuil | KoncynsranT Ilnroc
JCKIIMOHHOTO THIa, ocHaiieHHas komiuiektom | Windows 7 KMS Corp
JleknuonHast CHEIHUAaTU3UPOBAHHOM Mebenu; nockoit | (OS, Windows),
(okpanoMm) u  TtexHumueckumu  cpeacrBamu | MSOffice  Professional
MYJIbTHMENA TIPE3CHTAIHA. Plus (oducHbIe
npunoxenns, MSOffice)
Aynuropust  ans mpoBeaeHWs — 3aHsATu# | [apaHT
CEMHHApPCKOIo THIIA, TPYNIOBBIX u | Koncynprant [lntoc
CeMuHapckas . .
WUHIMBUIYAIbHBIX ~ KOHCynbTanmi, Ttekymero | Windows 7 KMS Corp
KOHTPOJSI W mpoMmexyrouHoi arrecramuu, | (OS, Windows),




CrnenuaJn3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, I10 n
MaTepHAaJbl s
OCBOEHMS THCHMIJIHHBI
(pu HEOOXOUMOCTH )
OCHAIl[CHHAs KOMILIeKTOM crieranu3upoBannoit | MSOffice  Professional
Mebenu U TEeXHHYeCKMMH  cpeactBamu | Plus (oducubIe
MYJIbTHUMEANA IPE3CHTAIUH. npuioxenus, MSOffice)

lapanTt
Koncynbrant Ilnroc

Tun aynuropun OcHanleHue ayIuTOpHu

Aynutopus AN CaMOCTOATEIbHOW  paboThI

Jns } oOyyarouuxcsi  (MOXeT HCHONMB3OBATBCH  JUIAL | \prin e 7 KMS Corp
CaMOCTOSTEIILHOM | MPOBEICHHUS CEMHUHAPCKHX  3aHATHH  H (0S, Windows)
paboThI KOHCYJIbTAllMii),  OCHAIllEHHAas  KOMIUIEKTOM M Séffice Pr(,)fessional
00yJaOIHXCSI CIEIUATH3UPOBAHHON MeOEIn U KOMIIbIOTEPaMHU Plus (opucHEIe
¢ ocrynom B INOC. npuioxenus, MSOffice)
7. YYEBHO-METOANYECKOE n NHOOPMAIIMOHHOE

OBECIIEYEHUE JUCIHHUIIJINHBI
OcHognas numepamypa:

1. Hextspsp, . M. Crannaptuszanus, cepTudukaius, kiaccu@ukaius B TYPUCTCKON
U TOCTUHUYHON HMHIYyCTpuHU: yuyeOHoe mocoOue mnsa By3oB/ I'. M. [extsaps. — 4-e wusm.,
nepepab. u qon. — MockBa: WznarensctBo IOpaiir, 2020. — 412 c. — (Beicuee
obpazoBanue). — ISBN 978-5-534-12232-9. — Texct: anexkrponnsiii // OBC FOpaiit [caiiT].

— URL: http://biblio-online.ru/bcode/452692
2. CurtHoB, A.A. MexayHapo/iHble CTaHIapThl ayauTta: yuyeOHUK / A.A. CUTHOB;

@®uHaHCcOBbIM yHUBepcuTeT npu lIpaBurenscrBe Poccuiickorn ®enepanuu. - Mocksa:
FOHUTU-JAHA, 2014. - 239 c.: un. - (Cepust «Magister»). - bubnuorp. B kH. - ISBN 978-
5-238-02556-8; [DeKTpOHHBIN pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=448201

Jlonoanumenvrasa rumepamypa:

1. AunekceeBa, M.B. Aymut Ousneca: [16+] / W.B. AnexceeBa, W.H. boraras,
A H. Kuzunos; MunuctepctBo o0pa3oBanus u Hayku Poccuiickoii @eneparuu, PocToBckmii

rocyaapcTBeHHbIH  skoHomuueckuit  yHuBepcuter (PMHX). —  PocroB-na-/ony:
Nz narenscko-nonurpadpudeckuit kommuiekec PI'DY (PUHX), 2019. — 294 c.: tabin., cxeM. —
Pexxum JOCTYTIA: o IIOJIITHCKE. - URL:

http://biblioclub.ru/index.php?page=book&id=567397 — Bubmmorp.: c. 195-203. — ISBN
978-5-7972-2602-4. — TekcT: NeKTPOHHBIN.

2. Aymur: y4eOHUK IJIsi CTYJEHTOB BY30B, OOYYAIOMIUXCS MO SKOHOMHYECKHM
crienanbHOCTAM / 1o pea. B.U. Ilomonbckoro; Hayd. pea. A.A. CaBuH. - 6-¢ u3., mepepad.
u gom. - MockBa: FOHUTU-JAHA, 2017. - 688 c.: un. - (3omoToit GoH A POCCUUCKHUX
yueOHHUKOB). - bubnuorp.: ¢. 678-680. - ISBN 978-5-238-02777-7; [ nexTpoHHBIH pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=563438



http://biblio-online.ru/bcode/452692
http://biblioclub.ru/index.php?page=book&id=448201
http://biblioclub.ru/index.php?page=book&id=567397
http://biblioclub.ru/index.php?page=book&id=563438

3. Hextaps, I'. M. Cranpaptuzanus, cepruduxanus u kiaccupuKkaius B TypU3Me:
npaktuueckoe mocobue/ I'. M. [extsips. — MockBa: WM3nmarensctBo HOpaiir, 2020. —
412 c. — (ITpodeccnonanpHas nmpaktuka). — ISBN 978-5-534-13510-7.

4. Edpemoa, M. B. VYmpaBineHue KauyeCTBOM TOCTHHHUYHBIX YCIYT: YYECOHUK H
npakTukym s By30B/ M. B. EdppemoBa. — Mocksa: N3marensctBo HOpaiit, 2020. —
350 c. — (Bricmiee oopazoBanne). — ISBN 978-5-534-12253-4.

5. Kpeicoa, E.B. ConnanbHasi KBaJIuMETpUs, OIlEHKAa KauyecTBa U CTaHAapTU3aLUs
coIManbHBIX ycayT: ydebHoe mocobue / E.B. Kpeicora; IloBomkckuii rocymapcTBeHHBIH
TeXHONOru4YecKnii yuuepeuter. - Momkap-Oma: IITTY, 2017. - 112 c.: un. - bubmorp. B
KH. - ISBN 978-5-8158-1869-9; [DnekTpOHHBIT pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

6. Tapacosa, O.I'. Merpoorus, cTaHIapTU3AMMSI U IOATBEPIKICHUE COOTBETCTBUS
mpoaykimu u ycayr: mnpaktakym /  O.I. Tapacoa, E.M.IIBetkoBa; IloBomxckuii
rOCYIapCTBEHHbII TEXHOIOTHUECKHiT yHUBepeHTeT. - Mommkap-Oma: IITTY, 2017. - 58 c.: wi.
- bubmuorp.: c¢. 31. - ISBN 978-5-8158-1817-0; [Onexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

Pecypcwi ungpopmayuonno-menexommynuxayuounou cemu « Mnmepremy:

1. ObC PY 1H u ctoponnne 3bC, Kk KOTOPBIM CTYACHTBI YHUBEPCUTETA UMEIOT TOCTYI
HA OCHOBaHUU 3aKJIFOUEHHBIX IOTOBOPOB:

- DnekTpoHHO-0MOIMoTeunas cuctema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcureTckas Ondimoreka orain» http://www.biblioclub.ru

- OBC HOpaiir http://www.biblio-online.ru

- OBC «KoucynpTant cTyaeHTay Www.studentlibrary.ru

- OBC «Jlanb» http://e.lanbook.com/

- OBC «Tpounkuii moct»

- https://xnaccudukanus-rypusm.pd/ - @enepanbHbIi epeuyeHb TYPUCTCKUX
00BEKTOB

- http://www.consultant.ru/ - TTopran mpaBoBo#i moACPKKH

- http://www.infostat.ru/ MadopmManimoHHo-u31aTeIbCKui HIEHTP «CTaTUCTHKA
Poccuny.

- http://profi.travel.ru/press/ Typusm u nytemectsus. [IpodeccronansHas npecca

- https://hotelier.pro/ XKypuan mis orenbepoB. HoBocTr rocTHHUYHOTO OM3HECA.

- http://www.hotelexecutive.ru/ Menuapecypc a1 BiaieinbleB, YIPABISIOMIX H
CTEIMATNCTOB TOCTHHUYHOTO OM3HEca

2. ba3bl JaHHBIX ¥ MIOUCKOBBIE CUCTEMBI:

- QIIEKTPOHHBIN (POH MPaBOBOI U HOPMATHUBHO-TEXHUYECKON TOKYMEHTAIIUU
http://docs.cntd.ru/

- mouckoBas cuctema Aumexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanaprx SCOPUS
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue mamepuanvl 0151 CamocmoamenbHo padbomsl 00YUAOUWUXCS
npu 0C8OeHUU OUCYUNTUHBL/MOOYIA™:


http://biblioclub.ru/index.php?page=book&id=477386
http://biblioclub.ru/index.php?page=book&id=476516
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
https://классификация-туризм.рф/
http://www.consultant.ru/
http://www.infostat.ru/
http://profi.travel.ru/press/
https://hotelier.pro/
http://www.hotelexecutive.ru/
http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

1. Kypc nexnuii mo muctumimHe «KnaccudukanyonHas sKcnepTh3a U ayauT
npeAnpusiTUil chepbl TOCTEIPUUMCTBAY.

2. Meroanyeckue ykazaHUs AJIE CAMOCTOSITEIbHOM pabOThl OOYyYaroOlIUXCsl MO
OCBOCHUIO IUCITUTUIAHEI.
3. MeTonuyeckue pPEeKOMEHIAIMU TI0 O00ECIeYEHUI0 JOCTYITHOCTH OCBOCHUS

MporpaMMbl 0O0YJarOIUMHUCS C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU 37I0POBBSL.
* - Bce y4eOHO-METOAMYECKHE MaTepHalibl ISl CaMOCTOSTENTbHOW pabOThl O0YYaromIHUXCs
pasMeIarTcs B COOTBETCTBUH C IEHCTBYIOIIUM MOPSAKOM Ha cTpanuie aucuuiuiniel B TYHUC!

8. OIEHOYHBIE MATEPUAJIbI M BAJUIBHO-PEUTUHIOBASA
CUCTEMA OHEHUBAHUSA YPOBHA CO®OPMUPOBAHHOCTH
KOMIETEHIUH 1O JUCHUIIJIMHE

OneHouHble MaTepualibl W OaUIbHO-PEUTHHIOBas CHUCTEMa™ OLEHUBAHUSA YPOBHS
c(OpMHUPOBAHHOCTH KOMIETEHLIUH (4aCTH KOMIETEHIIUI) IO UTOTaM OCBOEHUS TUCIIUIIUHBI
«busHec-manupoBanue B mpogeccuoHanbHON chepe» npexacraBieHsl B Ilpunoxenun x

HacTosel Pabouelt mporpaMMe JUCIUIUIMHBI.
* - OM u BPC ¢popmupyroTcst Ha OCHOBaHHUHU TPeOOBaHUI COOTBETCTBYIOIIETO JIOKAIILHOI'O HOPMATHBHOTO
axta PYJIH (monoxeHus/mopsika).

PA3BPABOTUUKMU:

IIpogeccop, a.Tex.H. ) / O.B. IIackko
HomxaocTts, BYII / c/ )HOJ:[HI/ICB dammmug U.0.
JomxuocTts, BYII IMoamnuce dammmug U.0.
JomxaocTts, BYII IMoxamnuce dammmug U.0.

PYKOBOJ/JUTEJIb BYII.
3am. qupexropa o YMP M//j/ﬁ /17 JI.B. KykianHna
Hanmenosanue BYII Vl'[ozlrf./lcgj Oamumus U.0.
PYKOBOJ/JIMUTEJB OII BO:
JouenT kageapsl Typu3mMa u T.IO. Kpamaposa

FOCTHHMYHOIO /1eJIa QA oot
JomxHocTb, BYII IMoamuce Damunust 1.0.




