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1. Henun u 33124y JHCHUILIHHLI

Llenpio quCHUIUIMHEL SBIseTCA (OPMUPOBAHHE Y CTYJEHTOB NPO(EeCCHOHANBHBIX KOMIETEHIIUN
B 00J1acTH IPUMEHEHUST HOTALMH MOJIEIMPOBAHUS U METOI0B aHaIu3a OU3HEC-NIPOLIECCOB.

Jnst 1OCTUKEHUSA LENU PELaOTCs CAeyIOIINE 3a1a4H1:

- HMCCJIEIOBAHHUE MTOJIXO/I0B K YIPABICHUIO OU3HEC-TIPOLIECCAMH;

- MOJEIUPOBaHHE OM3HEC-TIPOLIECCOB;

- HCCJIEJOBaHUE METOOB aHaIn3a OU3HEC-TIPOLECCOB.

2. Mecro aucuuninnsl B crpykrype OI1 BO
Jucnunnuna «Hotanuu mozenupoBaHus U METO/bl aHanu3a OU3HEC-NIPOLIECCOBY» OTHOCUTCS K
yactv, (hopMUpyeMoil ydacTHUKaMu OOpa30BaTe/bHbIX OTHOIIEHWH B YacTH mpod. Mojys
«Hayunble nccnenoBanus B 001acTd MHOOKOMMYHUKALTHI.
B tabuuue Ne 1 npuBenens! npeanecTByIOMUE U HOCIEAYIOUINE JUCHUILIMHBI, HANPaBIECHHbIC
Ha (GopMHpOBaHME KOMIETEHLMI AUCLMUIUIMHBI B COOTBETCTBUM ¢ MaTpuueil komnereHuui Ol
BO.

Tabmuma Ne 1

[MpenecTytonye u nocneayone JMCUUILUIMHBL, HallpaBieHHble Ha (JOPMUPOBAHUE

KOMIOETEHIINI
No ngp u [Tocnenytoinue AUCIUITITHHBL
HaMMEHOBaHUE [TpeauiecTBytoMNE TUCUUIITHHBI
n/n (rpynnbl QUCHMILINH)
KOMIIETEHIIUH
YHuBepcansHble KOMITETEHIIMH
l. | YK-1; YK-7 - TlocrpoeHune u aHaaMu3 MOJEIEH Kapra Ousnec-nporieccos u
OecnipoBoubIx cetelt SG/6G uH(popMalMOHHAs MOJIENb
- Mojenu MyJIbTHCEPBUCHBIX yIIpaBJICHUS
cereii TEIEKOMMYHUKALUSIMU
ObmenpodeccnoHallbHble KOMIIETEHIUH
2. | OlIK-4 - Tlocrpoenne u aHanus moaesnei Kapra 6usnec-npoueccos u
OecnpoBoubix cereit 5G/6G uHopMalMoHHaAsA MOJIEIb
yIIpaBJIeHUs
TEJICKOMMYHUKALUSIMU
[TpodeccnonanbHbie KOMIETEHIIUH
3. | IIK-1 - Tlocrpoenue u aHanus Mojesen Kapra GuzHec-npoueccos u
OecripoBoHbIX ceTeit SG/6G uHpopMaIMOHHAS MOJIEITb
- Mojenu MyIbTUCEPBUCHBIX yIIpaBJICHUS
cereii TENeKOMMYHUKALUSIMI
4. | IIK-2 - Tlocrpoenue u aHaiu3 Mojieel Kapra OGussec-npoueccos u
6ecnpoBoaubix ceteit SG/6G uH(popMaLMOHHas MOJIENb
YIIpaBJICHUS
TEICKOMMYHUKALUSIMU

3. TpeGoBaHusi K pe3y/ibTATAM OCBOCHUS AUCHHILIHHBI
[Mpouecc n3yyeHns AUCUNAIUINHBI HATIPAB/IECH HA (OPMUPOBAHUE CIIEAYIOINX KOMIETECHLIMIA:
YK-1: VK-7: OITK-4: ITK-1: TIK-2

(vrazsigaiomes & coomeememeuu ¢ OC BO PV/{H)

YK-1 CnocobeH OCyLECTBIATh OUCK, KPUTHUECKHH aHain3 npoOIeMHbIX CUTYallUil Ha OCHOBE
CHCTEMHOTI0 [10/1X0/1a, BbIpabaThIBaTh CTPATErUIO AEHCTBHI
- YK-1.1 3naer npunuune! cbopa, orbopa u 00600meHns napopmanun

- VYK-1.2 YmMmeeT COOTHOCUTH Pa3HOPOJHBIC SIBJICHHS M CHUCTEMATHU3MPOBATH UX B paMKax

H30paHHbIX BUA0B NPOJPECCHOHANBHON JEATEIbHOCTH




- YK-1.3 HMmeer npakrtudeckuil onblT paboThl ¢ MHGOPMALMOHHBIMU HCTOYHHKAMM, OIBIT
HAYYHOTO MOMCKA, CO3/IaHMsI HAYYHBIX TEKCTOB

YK-7 Cnocoben: uckarh HY)KHble HCTOYHUKHM HMH(OpPMALMM M JaHHbIE, BOCIIPUHUMATD,

aHAJIM3UPOBaTh, 3alNOMUHATL M nepeaaBaTbh HHAOPMALUMIO € HCHIOJIB30BAHUEM LU(MPOBLIX

CPEACTB, a TAKXKE C IOMOIIBI0 ANTOPUTMOB IpHU paboTe € MHOJYYEHHBIMH U3 Pa3IHUYHBIX

HUCTOYHUKOB JAHHBIMH C LEIbI0 d(PPEKTUBHOrO UCMOIB30BAHHS NOITYYEHHOH HHpOpMaLuy s

pelleHus 3ajay; MPOBOAMTHL OLEHKY HMH(OPMALMH, €€ J0CTOBEPHOCTb, CTPOMUTH JIOTHUECKHE

YMO3aK/II04EHHUs! HA OCHOBAHUHU TOCTYNAIOMIUX HH(OPMALIMH U TaHHBIX

- VYK-7.1 3naer npuHuMnbl OpuMeHeHUs UMQPOBBIX TeXHOMOrMH 11 cbopa, orbopa u
00001menus nupopmanuu

- VK-7.2 Vmeer npumeHsT, UU(POBLIE TEXHOIOTHMM Mg ToucKa, oOpabdoTku, aHamu3sa,
XpaHeHHs: U IpejacrasiaeHuss uHpopmanuu B obnactd (pyHAaMeHTAIbHON MH(POPMATHKU U
HH(POPMAILIMOHHBIX TEXHOIOIHH

- VYK-7.3 Bnagecer HaBblKaMu NpuUMEHEHHs] LU(POBLIX TEXHOJIOTHH M METOJ0B NOHCKA,
o0paboTky, aHanu3a, XpaHeHMs U OpejcTaBieHus  uHpopmanun B obiactu
¢dbynaMeHTanbHOM HHPOPMATHKE U UHYOPMALIMOHHBIX TEXHOIOTHI

OIIK-4 CnocobOeH ontumMaibHbIM 00pa3oM KOMOMHUPOBATH CYIIECTBYIONIUE MH(OPMALIMOHHO-

KOMMYHUKAIIHOHHBIE TEXHOJIOTUM JUIsl pelieHus 3ajad B obiactu  npodecCHOHaIbHON

JeATENBHOCTH € yueToM TpeboBaHuil mHPOpMALIMOHHON 0€301acHOCTH

- OIIK-4.1 3naer npuHuunel coopa u aHanusa uHbopManum, co3zaaHus UHGOPMAIUMOHHBIX
CHCTEM Ha CTAJIUSX JKU3HEHHOTO HKIIa

- OIIK-4.2 YMeer ocyLeCTBAATD yIPaBICHUE MPOEKTaMH HHYOPMALIHOHHBIX CUCTEM

- OIIK-4.3 MmeeT npakTHUeCKUH ONBIT aHAIM3a U HHTEPIpETalMy HHOOPMALIUOHHBIX CHCTEM

IIK-1 ITposenenue pabor no obOpaboTke M aHanIu3y HaydHO-TEXHUYECKOW HHpOpManuu u

pe3y/IbTaTOB UCCIIEI0BaHUH

- IMK-1.3 Ymeer npuMeHATh MOJy4YeHHbIE 3HaHUA B 00/acTH (PyHAAMEHTAIBHBIX HAy4YHBIX
OCHOB MaTe€MaTHKM M MH()OPMATHKH, a TAKIKE pellaTh CTAHAAPTHHIE 3aj1a4l COOCTBEHHOMH
HAay4HO-UCCIIEI0BATE/ILCKOI NEATEILHOCTH; YMEET pellaTh Hay4yHbIC 3aa4i ¢ NOHUMaHHEM
CYLIECTBYIOIIUX HOAXOJOB K Bepudukauuu MoAeneH M0 TEeMaTHKE WCCIEJ0BaHUNH B
COOTBETCTBHU C BBIOPAHHON METOUKOM

ITK-2 Opranu3aiioHHOE U TEXHOJIOTHUECKOe o0ecreueHne npoeKTuposanus u ausaitna UC

- IIK-2.3 3HaeT OCHOBbI [POEKTHPOBAHMS W OJIEMEHTHI APXUTEKTYPHBIX pELICHHUN
UHGOPMAILIMOHHBIX ~ CHCTEM; yMEET [PUMEHSATb B  MPAKTHYECKOH  [EATENbHOCTH
npodeccuoHanbHble  CTaHAapTel B 001acTH  MHGOPMALMOHHBIX TEXHONOTMH; HMeeT
HPAaKTHYECKHUI OIBIT COCTABIEHHs TEXHUYECKOIO 3aaHus Ha pa3paboTky MH(MOPMaLHOHHON
CUCTEMbI

- IIK-2.7 Meroauku oONMCaHUs W MOJEIMPOBaHHMS  OU3HEC-IIPOLIECCOB;  CpeCTBa
MOJEJIUPOBaHUS  OM3HEC-NPOLIECCOB;  OCHOBBI  PEUMHIKEHUPHUHIA  OMU3HEC-IPOLIECCOB
OpraHu3alHH.

B pesynbrate u3yueHus AUCUMIUIMHBI CTYJEHT JOJDKEH:

3namp: >KU3HEHHbIH IMKI ynpaBieHus OW3HEC-IpOLEcCaMH, HOTALUIO ONUCAHUS
ousnec-npouecco BPMN u norauuio onucanus kinaccos UML, nokasatenn 2(QeKTHBHOCTH
OH3Hec-1poleccoB

Ymemn: npumenars norauuu BPMN u UML nns moaenupoBanus OU3HEC-IIPOLIECCOB,
NpOBOANTHL aHamu3 3(PEeKTUBHOCTH, MMHMTALMOHHOE MOJAEIMPOBAHME, [IIyOMHHBIH AaHAIN3
Process Mining 1 peMHXKUHUPUHT OU3HEC-TIPOLIECCOB

Braoems: criocoOHOCTBIO HCIONIB30BATH M NPUMEHATH TEOPETHUECKHE U MPAKTHUECKHUE
3HaHUA B 00JACTH HOTALIMH MOJEIMPOBAHUSA U METOJ0B aHaIM3a OU3HEC-IIPOLIECCOB



4. O0beM IUCUMIIMHLL ¥ BU/ABLI Y4eDHoil padoThl
OGLU,&H prHOCMKOCTb AUCLHHIIIIMHBI COCTABIISACT 4 3a4YCTHBIC €IUHHUILIBI.

Cemectp (MO/1YJIb)
Bun yueOHoit paboThl Bceero gacos Cemectp 2
(momyns 4)
AyIMTOpHBbIE 3aHATHS (BCEro) 36 36
B tom uuce: - -
Jlexyuu 18 18
lpaxmuueckue pabomsi (I1P) 18 18
CamocrositesibHas pabora (Bcero) 108 108
O01mas Tpy10eMKOCTh
qac 144 144
3a4. eJl. 4 4

5. Copepkanne JHCHUILNIHHDBL

5.1. Conepxanune pa3jiejoB AHCHHILIHHbI

No Haumenosanue
Conepxanue paszaena (TeMbl)
n/n | pasjena JUCLHIINHEI
1. Vnpasnenue OusHec- | JKU3HEHHBIN UK yHpaBieHUs OU3HEC-TIPOLIECCAaMU
poLeccamu
2 MoaenupoBanue [Tpunnuner MmoaenupoBanus OU3HEC-TIPOLIECCOB
OM3HEC-TIPOLIECCOB Horauus onucanus ousnec-npoieccos BPMN
Juarpammbl B3aumojieiicteus B Hotauun BPMN. [luarpammbl
KknaccoB B Hotanmu UML
3. Metobl aHanusa | Ananu3 2¢hdeKTHBHOCTH OU3HEC-TIPOLIECCOB

OH3HEC-IIPOLIECCOB

HMmurtanonHoe MoaenupoBaHue OusHec-mpolecca
['nyOunnbiii ananu3 ousHec-nponecca Process Mining
PenncuHupuHr OU3HEC-TIPOIECCOB

5.2. Pazjeiipl AMCHUILINH U BUABLI 3AHATHH

N Haumenoanue pasnena qucuuruiuibl | Jleki,. Npacr: | J1a6. | Cenm CPC | Bce-
/n 3aH. 3aH. H ro
Jac.
1. Ynpasnenue OusHec-npoLeccamMu 2 2 - - 12 16
2 MoaenupoBanue OU3HEC-NPOLIECCOB 6 6 - - 36 48
3, Metoapl ananu3a OU3HEC-IPOLIECCOB 10 10 - - 60 80
6. JIaGopaTopHbIil NPAKTHKYM
He npenycmotpeno.
7. lIpakTuyeckue 3ausiTus (CeMHHAPbI)
No Ne tiies HaumenoBanue npakruueckoi padoThbl pr;{‘o-
n/m | JAUCHUILIAHBI CMKOCTE
(vac.)
1. 1-2 [Toctpoenue moaenu OusHec-npoiecca B Hotarusax BPMN 8
u UML
2. 3 Pacuer nokasareneii a¢pdexruBHoCcTH OH3HEC-TIpOIIECCA 2
3. 3 [TocTpoenne uMUTAIMOHHON MOJIeNIH OU3HEC-TIpOIecca 2
4. 3 I'nyOunnsiii ananus OusHec-npouecca Process Mining 6




8. MaTtepuaibHo-TeXHHYEeCKOe obecreyeHue AUCHHILIMHBL

MynapTumenuiinas yueOHas ayIuTOpHs A8 NPOBeAcHHs Y4eOHbIX 3aHATHH (B TOM 4HCIIE
JUI  MPAKTUYECKOr0 M JIEKIMOHHOTO THUIIOB 3aHSNTHH, WHAMBUIYAIbHBIX M TI'PYIIIOBBIX
KOHCYJIbTAllMi, TEKYIIero KOHTPOJISl U MPOMEIKYTOYHOU aTTeCTAIIH).

Komnsiorepubie (aucnieiinble) Kaacchl ¢ A0CTYHOM K ceTH VHTEpHET M JJIeKTPOHHO-
obpazoBaTenbHOM cpesie YHuBepcuTeTa [Ulsl BBIMOIHEHNUs 00yUYarOIMMHCS IPAKTHYECKUX padoT
N0 JUCLUILIMHE, /1715 NPOBEACHUs 00ydaloMUMHUCA CaMOCTOSATENLHON paboThL.

9. Undopmanunonnoe odecrneyeHue JHCHUHILIHHBI

a) nporpamMMmHoe obecrneueHue

- OC Windows, MS Office (nporpamma KopmopaTMBHOro iuueHsupoBanus (Microsoft
Subscription) Enrollment for Education Solutions), 6pay3zep Firefox (imuensuss MPL-2.0)
wiu Opaysep Chrome (muensus Google Chrome Terms of Service); Adobe Reader (Adobe
Software License Agreement), Camunda (Community Edition, https://camunda.org/,
munensust Apache License v2.0), Java Open]DK (muuensuss GPL-2 with the Classpath
Exception)

- OC Linux, oducusiii naker LibreOffice (auuensus MPL-2.0), I1O ans npocmorpa pdf
(manpumep, evince (muuenszus GPL-2+ CC-BY-SA-3.0)), kde-apps/umbrello (nuuensus
GPL-2), Scilab scientific software sci-mathematics/scilab (smuuensus GPL-2), sci-
visualization/gnuplot (nuuensus gnuplot)

0) 6a3bl JaHHBIX, HHOOPMALIMOHHO-CIIPABOYHBIE U ITOUCKOBbIE CHCTEMBI

- TEJICKOMMYHUKAIHOHHAS yueOHO-uH(pOpMaLOHHAs cucrema (TYHC) PYJIH
http://esystem.pfur.ru/

- DBCPVYJH

10. YueOno-meroanueckoe odecneyeHne JHCHUILIHHBI

a) OCHOBHasI IUTEparypa

- OMG Business Process Model and Notation https://www.omg.org/spec/BPMN

0) nononHUTENbHAS IUTEPATYpa

- Mawmonosa, B.I'. MozgenupoBanue GusHec-npoueccos : yueOHoe nocobue / B.I'. Mamonosa,
H.JI. T'anenuna, H.B. MamonoBa ; Munucrepcrso oOpaszoBanus u Hayku Poccuiickoit
O®enepauun, HoBocuOGupckuili  rocygapcTBEHHBIH — TEXHMYECKUH — yHMBEPCHTET. -
Hosocubupck : HI'TY, 2012. - 43 ¢. - ISBN 978-5-7782-2016-4 ; To xe [DaeKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&1d=228975

- Penmwxunupunr 6usuec-npoueccos : yaednoe nocodue / A.O. biunos, O.C. Pynaxosa, B.SL.
3axapos, M.B. 3axapos ; pea. A.O. baunos. - Mocksa : IOuutu-/lana, 2015. - 343 c. -
bubnuorp. B xu. - ISBN 978-5-238-01823-2 ; To xe [Dnexrtponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117146

- Anamm3 u onTumusauus OusHec-mpoueccoB : jaboparopHbiii npakTtukym / coct. M.I.
Pomanenko ; Munucrepctso obpasoBanus u Hayku Poccuiickoit @enepanuu, @eaepanbioe
rOCYAapCTBEHHOE ABTOHOMHOE oOpazoBarenbHOE YUPEK/IEHUE BBICIIIETO
npodeccuonanbHoro odpazosanust «Cepepo-Kaskaszckuil (enepanbHblii YHHBEPCUTET». -
Crasponosns : CKOVY, 2015. - 79 c. : un. - bubnuorp. B ku. ; To xke [ DneKTpoHHBIH pecypc].
- URL: http://biblioclub.ru/index.php?page=book&1d=457858

11. MeToanueckue yKasaHus /i 00y4al0mHUXCs 110 0CBOSHHIO JHCUHIIIHHBI (MOYJIs1)
VueOHBIM IJIAHOM Ha M3Y4YEHUE JTUCHHUIUIMHBI OTBOJMTCS OJIMH CeMecTp (OJMH MOJIYIb).
Boinonnenue 3agaHuil TEKyIero KOHTposs 3HaHuil, cornacHo BPC, ouenuBaercs cymMMapHo B
80 Oammos. [lo wurOoram TeKyllero KOHTPOJS [POBOJUTCS IPOMEKYTOYHAs aTTECTallus,
ouenuBaemas B 20 6amnos. Cymma 6amnos, HabpaHHast 10 UTOraM TEKYIIET0 KOHTPOJISA 3HAaHUM U
MPOMEKYTOYHOHN aTTECTALUU, COCTABIISET UTOTOBYIO OLICHKY.



12. ®ona oOHEHOYHBIX CpPeACTB JUIS HpPOBeJeHHs MPOMEKYTOUHOH aTTecTaluu
o0yualomuxes 10 AHCUHILINHE (MOY.110)
DOC o JUCHUIUINHE HPECTABICH B IPUIOKEHUH K JaHHOH Iporpamme.

[Tporpamma cocrapnena B cootBetctBuu ¢ tpedopanusmu OC BO PV /IH.

Pa3padoruuk: p
noueHT kadeaps! npukiaaHod HHGOPMATHKY '/ /
. ///
1 TEOPUH BEPOSTHOCTEH, K.().-M.H., JI01L. %0‘4‘“ —— WN.A. Kouerkosa

PykoBoauTe b IporpaMmmbl o
3aBeayroui kadenpoi
NpUKIaJHOH HHOPMATHKH U

TEOPUH BEPOSTHOCTEH, 1.T.H., Ipod. K.E. Camyiinos
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IlacnopTt ¢oHIAa OLIEHOYHBIX CPEACTB MO AUCHMUILJINHE

Hanpasnenue: 02.04.02 «®ynnamenTaibHas nudbopmaTuka 1 UHOOPMAITMOHHBIE TEXHOJIOTHUN
ndp HAIBAHHE
Jucuunnuna: Hotanuu MoaenupoBaHus U METO/1bl aHAIH3a OU3HEC-NPOIIECCOB
HAa3BaHHEC
Kon DOCrI
KOHTpOI Aynuropnas pabora / Camoct. pabora
upyemoii | Konrponupyembiii
KEiﬂIlETe I;Ja?.ﬂlgi Kontponupyemasl Tema JMCLMILIHHbBI Dx3a He S
S— S — Beinons. | Beimons. | Beimond. | Beinosns. e TEMBI pasnena
I1P1 P2 ITP3 I1P4
WIH ee
YaCTH
VK-1; | Yopasnenue 1. JKusHeHHBbIH UMK yOpaBieHus Ou3Hec-
VK-7: | OusHec- fpoteccamu 5 2 7 7
OI1K-4; | npoueccamu
[IK-1; | Moaenuposanue 2. TlpuHLMIIBI MOJAETUPOBAHKS OU3HEC- 5 5 .
[1K-2 | GusHec-mpolieccon [POLIECCOB
3. Horauus onucanust GU3HEC-IPOLIECCOB 5 2 2
BPMN 21
4. JluarpamMsbl B3auMOJEHCTBUS B HOTALlUU
BPMN. [luarpaMMsbl KJ1acCOB B HOTALIUMKU 5 2 7
UML
Merto/ibl aHanM3a 5. Amnanu3 s¢pextuBHocTH OU3HEC-HPOLIECCOB 20 2 22
OusHec-1poueccos | 6. MMuUTALMOHHOE MOJEIMPOBAHHE OU3HEC- 20 2 2
npotiecca
7. T'nyOunnbiit ananuz 6usHec-mpotecca 20 ’ 2 2
Process Mining
8. PeuHkuHUpPHHT GU3HEC-MIPOLIECCOB 6 6
HUTOI'O: 20 20 20 20 20 100 100




[Ipouece n3ydeHus QUCLMILUIMHBI HAlIpaBjIeH HAa (POPMUPOBAHHE CIIEYIOMINX KOMIIETEHIIUII:
VK-1: VK-7: OITK-4; I1K-1: [TK-2

(yrazwieaiomesn & coomsememeuu ¢ OC BO PYIIH)

YK-1 Cnocoben oCynIecTBIATh, MOUCK, KPUTHUHECKHH aHanu3 npoOJeMHBIX CHTYallMH HAa OCHOBE CHCTEMHOrO I0/X0[a, BbIpabaThIBaTh CTPATEIUIO
nencTBUid
* ¥YK-1.1 3naer npunuunsl cbopa, orbopa u 060061eHus nHpopmMaLH
*  VYK-1.2 Ymeer COOTHOCHTB Pa3HOPO/HBIE SIBIEHUS U CUCTEMAaTU3UPOBATh UX B PAMKax M30paHHbIX BUI0B NPOdecCHOHAIBHON AEATENbHOCTH
* VK-1.3 Unmeer npakTuyeckuil onbiT padboTs! ¢ MHGOPMALMOHHBIMY UCTOUHUKAMHU, ONBIT HAYYHOT'O IOUCKA, CO31aHMsl HAYYHbBIX TEKCTOB
YK-7 CniocobeH: HcKaTh HY’KHBIE UCTOYHUKU HH(OPMALIMU U JaHHbIE, BOCIPUHUMATh, aHAJIU3UPOBATH, 3aIOMUHATL U MepeaaBaTb HHGOpMALHIO ¢
MCIOIb30BaHUEM LU(POBBIX CPEICTB, a TAKIKE C MOMOIIBLIO aAJITOPUTMOB MPHU paboTe ¢ NOTYYEHHBIMH U3 Pa3IMYHbIX UCTOUYHMKOB JAaHHBIMU C LEIILIO
5} (pexTHBHOrO MCHONB30BaHUS IIONYYEHHOH HH(OpMALMH Ui pelleHus 3aj]ad; MPOBOAUTL OLEHKY HMH(POpPMAaLMM, €€ JOCTOBEPHOCTh, CTPOMTD
JIOTHYECKUE YMO3aKIIOYEHH HA OCHOBAHUH MOCTYNAOMMUX MHPOPMALUH U JaHHBIX
*  YK-7.1 3naer npuHLAIBI IPUMEHEHUs HUPPOBBIX TEXHOJIOTHH 1 cbopa, oTOopa 1 006001meHus nadopmanun
*  VYK-7.2 Vmeer npumensats Hu@poBble TEXHOJIOIHU IS ITOMCKa, 00pabOTKy, aHalW3a, XpaHEHUs M OpeicTaBieHus HHOpMalUU B 00JacTH
¢dbynnamenTanbHON HHPOPMATHKY U HHPOPMALIMOHHBIX TEXHOIOT U
* VYK-7.3 Bnageer HaBblKaMU NpHUMEHEHHS LUQPOBBIX TEXHOJIOIMH M METOAOB NOUCKA, 00padOTKH, aHAIM3a, XpAaHEHHS MU MPEACTABICHUS
uHopMaruu B obnactu GyHAaMEeHTaIbHON HHPOPMATHKH U HHOOPMALIMOHHBIX TEXHOJIOTUH
OIIK-4 Crioco0OeH onTUMaibHBIM 00pa3oM KOMOMHHMPOBAThH CYLIECTBYIOUINE HH(POPMALIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUH IS PElLeHus 3a/1a4
B 0b1acTu npodecCHOHANbHON NEATENBHOCTH ¢ yueToM TpeboBaHuil HHGopMalMOHHOH 0e3011acCHOCTH
* OIIK-4.1 3uaet npuHUHKIbl cOOpa ¥ aHanKu3a HHGOPMALIUK, CO3AaHNA NHPOPMALIMOHHBIX CUCTEM HA CTAAHAX KU3HEHHOIO LHKIIA
* OIIK-4.2 YMeer oCyLIECTBIIATh YIPABIEHHE IPOEKTAMU HH(OPMALMOHHBIX CHCTEM
* OIIK-4.3 Mmeer npakTHYECKUI OMBIT aHAIM3a U UHTEPIPETALMU HHPOPMALMOHHBIX CHCTEM
ITK-1 IIposenenue pabot no obpaboTke u aHAIU3Y HAYUHO-TEXHUYECKON NH(OPMALIMU U Pe3y/IbTATOB UCCIIE0BAHUI
« [JIK-1.3 Ywmeer npumeHsTb MOIY4YECHHbIE 3HAHUS B 00OsacTH (yHIAMEHTAJbHLIX HAy4YHBLIX OCHOB MaTeMaTUKH U UH(POPMATHKH, a TaKKe
peliath CTaHAAPTHBIE 3aJa4d COOCTBEHHOM HAy4HO-HCCIIEN0BATEIbCKOH AEATENbHOCTH; YMEET pEllaTh HAay4HbIE 3aJa4d C MNOHMMAaHHEM
CYILLECTBYIOMIMX MOAXOA0B K Bepu(UKALIUU MOJIETICH 110 TEMATUKE UCCIIEI0BaHUIl B COOTBETCTBHU € BbIOpAaHHON METOAUKOI
INK-2 OpranusaniMOHHOE U TEXHOJIOTHYECKOe obecrieueHue npoekTupoBanus 1 ausaina UC
* [IK-2.3 3HaeTr OCHOBBI MPOEKTUPOBAHUSA M HJIEMEHTbl APXUTEKTYPHBIX pEIIEeHUH HHPOPMALMOHHBIX CUCTEM; YMEET NPHUMEHATH B
MNPAKTHYECKOH AeATEIbHOCTH MpodeccHOHalNbHbIE CTAaHAApThl B 001acTH MH(OPMALMOHHBIX TEXHOJIOTMH; MMEET NPAKTHUECKHH OIBIT
COCTaBJICHHUS TEXHHUYECKOTO 3aJaHHs Ha Pa3pabOTKy HH(POPMAILIMOHHONH CHCTEMBI
¢ IK-2.7 MeToauku ONUCAHUSA U MOJEIMPOBAHUS OM3HEC-IIPOLIECCOB; CPEACTBA MOJAEIUPOBAHUSA OU3HEC-IIPOLECCOB; OCHOBbI PEUHIKEHHPUHIA
Ou3HEC-IPOLIECCOB OPraHU3aLUH.



bajibHO-peITHHIOBAasl CUCTEMA OLIEHKU YPOBHA 3HAHUM

1. CBojHas oneHo4Has TabdiuLa JUCLIUAIIINHEL

Kounrponupy
eMBblii pazzaen
JHUCLIMILIHHbI

Koutponupyemas
TEeMa JAUCUUILINHbI

DOChI

Aynuropnas pabora / Camoct. pabora Baibl

Bamibl
DK3a pas-

Brinonn | Bemonn | Beimosu
1P CTIP2 TIP3

! TEMBI
Brinonn NAH nena
.I1P4

Ynpasnenue | 1. JKusneHusbiil
ousHec- LUK
npoleccamu yHIpaBieHHs
Ousnec-
npoleccaMu

Monenuposa | 2. [Ipunuuiist

Hue OusHec- MO/ICJIMPOBAH U
IPOLIECCOB Ousnec-
HPOLIECCOB

3. Horauus
OIHCAHH
OusHec-
HPOLIECCOB
BPMN

21

4. Tuarpammsi
B3aUMO,IeHCTBUS
B HOTALIMH
BPMN.
Juarpammsl
KJIaCcCOB B
Hotauuu UML

Metoabl 5. Ananus
aHanusa s derTuBHOCTH
ousHec- OusHec-
HPOLECCOB HPOLECCOB

20

6. UMmuTanuoHHOE
MO/IeJIMPOBAHUE
OuzHec-Tpolecca

20

7. [nyOunHbIH
ananus OusHec-
npouecca Process
Mining

72

20 2 22

8. PeuHXUHUPUHT
busnec-
IIPOLIECCOB

HUTOI'O:

20 20 20

20 20 100 100

. Tabnuua coorBeTcTBUs DAILIOB U OLIEHOK

Banner BPC

TpaguuuonHsie oueHku PO

Ouenku ECTS

95-100

86 - 94

5

69 - 85

4

61 - 68

51-60

3

mO| O W= >

31-50

0-30

2

51-100

3auer

Passed




3. llpasuaa npumenenns bPC
[TpaBuna npumenenus bPC B COOTBETCTBHM €O CIIEAYIOLIMMU HOPMATHBHBIMU JOKYMEHTAMHU:

1. Tlomoxenue o0 TEKylleM KOHTPOJE YCMEBAEMOCTH M MPOMEKYTOUHOH arTecTaluu
oOyuwatomuxcss 10 y4eOHbIM  JUCHUIUIMHAM  OCHOBHBIX  NPO()eCCHOHATBHBIX
oOpaszoBatenbHBIX — mporpamMMm  OakanaBpuata, CHELMAIMTETa M MarucTpaTypbl
(yrBep:kaeno npukasom Pekropa ot 02.03.2020 r. Ne 112)



IIpuMepHbIN NepeYeHb OLEHOYHBIX CPEACTB

HaumenoBanue . IIpeacraBiaenue
Ne . Kpartkas xapakTepHCTHKA OLEHOYHOI'0 ‘
w/n 0].[8110‘11:[0[ 0 SpRICI oufe‘uo'mm 0
cpejacTBa cpeacrTBa B onjie
Ayoumopnan paboma
l. ITpakTHueckas Cucrema NPaKTHYECKUX 3ananuil, | Kommnekr  3aganuii
pabora HarpaBlIeHHbIX Ha dopmupoBaHue | I8 MPAKTHYECKHX
NPAKTUUECKUX HABBIKOB Yy 00y4aIOIIUXCA. paboTt
2 JK3aMeH Ouenka paborel crygenta B TteueHue | Kommnekr  3apanuii
cemecTpa (roma, Bcero cpoka oOydeHus H | IS DK3aMeHa
Ip.) W TpPU3BAH  BBUIBUTH  YPOBEHB,
HOPOYHOCTb U CUCTEMATHYHOCTD IMOTYHYEHHbBIX
UM TEOPETUYECKUX U MPAKTUYECKUX 3HAHMIA,
NpuoOpeTeHnss HABBLIKOB CaMOCTOSITEILHON
paboThl, pa3BUTUS TBOPYECKOI'O MBIIIJIEHHUS,
YMEHHE CUHTE3UPOBATH MOJYyUYEHHBIC 3HAHUSI
U IPUMEHATH UX B PEILICHUHM NPAKTUYECKUX
3aj1a4.
Camocmosmensnas paboma
3 [TpakTuueckas Cucrema MPAKTUYECKUX saganui, | Kommiekr  3amanuit
pabora HarpaBIeHHbIX Ha dbopmupoBaHue | il PAKTUYECKUX
MPAKTHYECKUX HABBIKOB Y 00y4alOHIUXCS. pabot




Kputepuu onieHKH 1o JUCHHUILIIMHE

Banner
BPC

llkana onenuBanus

95-100
3auer

[OJHOE BLINOJHEHHE MEPONPUATUH TEKYLIEr0 KOHTPOJIS YCHEBAEMOCTH U
OPOMEKYTOUHOH aTTeCTAllUuN

BBICOKHI YPOBEHb KYJILTYPbI BBIIOJHEHUS MEPOINPUATUH TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOH aTTecTalun

AKTUBHOE Y4YacTHE B MEPONPUITHUSAX, I[PEAYCMOTPEHHBIX [POTrPaMMO
JUCHUILIAHBI

opopMIIeHHE OTYETHBIX MATEPHAIIOB MO MEPOIPHUSITUSIM  TEKYIIEero
KOHTPOJIS YCHEBAaeMOCTH M IPOMEXKYTOYHOIl AaTTecTalun B CTPOrOM
COOTBETCTBHHM ¢ TPEOOBAHUSAMHU NPOTPAMMBI TUCLIUILUIHHBI
CUCTEMATU3UPOBAHHbIE, TTyOOKHE U TOJHBbIC HABLIKA U KOMIIETEHLIHMU 10
BCEM pasjiesiaM MporpaMMbl JUCLIUILIHHEI

Oe3yrnpedyHoe BiIaJeHUE WH(OOPMAIMOHHBIM 00ECTIEUEHUEM [IUCHUILIUHBL,
yMeHue HpPEeKTUBHO UCTIONB30BAThH €0 B [IOCTAHOBKE U PEIICHUHN HAY4HBIX
U npodecCHOHANbHbIX 3a1a4

NOJHOE U IIy0OKO€ YCBOCHHE OCHOBHOM M JONOJHUTENILHOM JIMTEpaTyphl,
PEKOMEHJ0BAHHOH NPOrpaMMOH JUCLIUILINHEI

86 - 94
3aueT

HOJHOE BBIIIOJIHEHUE MEPONPHATUN TEKYIIEro KOHTPOJS YCIEeBaeMOCTH U
IPOMEKYTOYHOH aTTeCTalluu

BBICOKHII YPOBEHb KYJIbTYPhl BBIINOJIHEHUS MEPONPUATUH TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH U IPOMEIKYTOUHOMH aTTecTalun

ydacTHe B MEPONPHUAITHUAX, ITPEJYCMOTPEHHBIX IPOrPAMMOM JUCLIUILIUHBI
oopmieHne OTYETHBIX MATEPUANIOB [0 MEPONPUATHAM  TEKYLIEro
KOHTPOJIS YCHEBAaeMOCTH M IPOMEXKYTOYHOIl AaTTeCcTaluu B CTPOrOM
COOTBETCTBHHM ¢ TPEOOBAHUSAMHU NPOTPAMMBI TUCLIUILUIHHBI
CUCTEMATU3UPOBAHHbIE, TTyOOKHE U TOJHBbIC HABLIKA U KOMIIETEHLIHMU 10
BCEM pas/iesaM MporpaMMbl JUCLUILIHHEL

Oe3yrnpedyHoe BiIaJeHUE WH(OOPMAIMOHHBIM 00ECTIEUEHUEM [IUCHUILIUHBL,
yMeHue HpPEeKTUBHO UCTIONB30BAThH €0 B [IOCTAHOBKE U PEIICHUHN HAY4HBIX
U npodecCHOHANbHbIX 3a1a4

MOJTHOE  YCBOGHME  OCHOBHOH M JIONOJHUTENbHOH  JIMTEpaTypsl,
PEKOMEHJ0BAHHOH NPOrpaMMOH JUCLIUILINHEI

69 - 85
3aueT

BBITIOJIHEHME  MEPOIPUATHH  TEKyLero KOHTPOJIS  YCIIEBaeMOCTH U
IPOMEKYTOYHOH aTTeCTalluu

BBICOKMH YpPOBEHb KYJbBTYpPbl BBLIIOJHEHHS MEPONPUATHH TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOMN aTTeCcTalun

ydacTHe B MEPONPHUAITHUAX, ITPEJYCMOTPEHHBIX IPOrPAMMOM JUCLIUILIUHBI
oopmieHne OTYETHBIX MATEPUANIOB [0 MEPONPUATHAM  TEKYILIEro
KOHTPOJIS YCIEBAEMOCTH U NPOMEKYTOUHON ATTECTALIUU B COOTBETCTBUU C
TpeOOBaHUAMH NPOrPaMMbl JUCLIUILIHHbI

CUCTEMATU3UPOBAHHBIE, TNIYOOKHE W TOJIHBIC HABBIKM W KOMIICTCHIIMM I10
BCEM pas/iesaM MporpaMMbl JUCLUILIHHEL

BJIaicHHEe HMHGOOPMALMOHHBIM  O0OECIEYEHUEM  JUCLHMIUIMHBI, YMEHHUE
HCIIOJIB30BAaThL  €r0 B IMOCTAHOBKE M PELIEHWM  HAy4YHBIX U
npodeccHoHaNbHBIX 3a1a4

[OJIHOE YCBOCHUE OCHOBHOM JIMTEPATYPbl, PEKOMEHI0BAHHOM MPOrpaMmoii
JIUCLUTUIMHBI

61 - 68

HEITIOJIHOC BBINMOJIHEHHE MGpOHpHﬂTI/Iﬁ TCKYIIETO KOHTPOJIA YCIICBAECMOCTH H




3a4eT

HPOMEKYTOYHOH aTTecTaluu

HEBBICOKUH YPOBEHb KYJbTYPbl BBIIOJIHEHUS MEPONPUITUH TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH U IPOMEIKYTOUHOMH aTTeCTalun

oopmieHne OTYETHBIX MATEPUANIOB [0 MEPONPUATHAM  TEKYILIEro
KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOUHOH arTecTallid B HENOJHOM
COOTBETCTBHH ¢ TPeOOBaAHUSIMH MPOTPAMMbI AUCLHITTHHbI

MOJIHBIE HABBIKH U KOMIIETEHUUHU 10 OONBIIMHCTBY pa3/eioB MPOrpaMMbl
JUCHUILIAHBI

BiIajeHue HUHOOPMALMOHHBIM  OOECHEUEHUEM  HUCLUIUIMHBI, YMEHHE
UCIIOJNBL30BAaTh  €r0 B IOCTAHOBKE M PELIEHUM  HAYYHBIX U
npodeccHoHanbHbIX 3a1a4

YCBOEHHME OCHOBHOH  JIMTEpaTypbl, PEKOMEHIOBAHHOW IPOrpaMMmoii
JUCHUILINHBI

51-60
3aueT

HEIOJIHOE BHIMOJHEHHE MEPONPHITHH TEKYLIEr0 KOHTPOJIS YCIIEBAEMOCTH U
HPOMEKYTOYHOH aTTeCTaluu

HHU3KUH YPOBEHb KYJILTYPbI BBITOTHEHUS MEPONPHUATUH TEKYIIET0 KOHTPOJIS
YCNEBAEMOCTH U MPOMEKYTOYHON aTTeCTaluU

oopmaeHHe OTHETHBIX MAaTEPHANIOB [0 MEPONPUATHAM  TEKYLIEro
KOHTPOIIsl yCHEBAEMOCTH ¥ IPOMEKYTOUHOH aTTECTAllMU HE B COOTBETCTBUM
¢ TpeGOBAHUAMU IIPOrPAMMB! JAUCIUILITHHbI

JIOCTaTOYHO MOJHbIC HABBIKH M KOMIIETEHIIMM [0 HEKOTOPBIM pasienam
HOPOrpaMMbl JUCIHUILTAHBI

BlIajeHHe MHOOPMALMOHHBIM  OOECIEUEHHEM  QUCLUIUINHBL, yYMEHHE
UCMONBL30BaTh  €r0 B IOCTAHOBKE M PELIEHUMH  HAY4YHBIX H
npodeccHoHalbHbIX 3a1a4

YaCTUYHOE  YCBOCHHUE  OCHOBHOM  JIUTEpaTyphl, PEKOMEHOBaHHOMH
IPOrpaMMOi UCIUILIUHBI

31-50
He3a4yeT

HE BBIIOJIHEHUE MEPONPUITUH TEKYIIEr0 KOHTPOJS YCHEBAeMOCTH U
IPOMEKYTOUHOH aTTecTaluu

HE/IOCTATO4HbIE HABBIKM M KOMIIETEHIIMM 110 pa3jienaM [pPorpaMMbl
JUCHUILIAHBI

cinaboe BiageHue  MHGOPMALMOHHBIM  OOECHEUEHUEM  JIUCLMILIUHBL,
HEYMEHHME HCHOJIb30BaTh €ro B IIOCTAHOBKE U PEIICHWH HAaY4HBIX M
npodeccHoHaNbHBIX 3a1a4

ci1aboe ycBOEHHE OCHOBHOM JIMTEpATyphl, PEKOMEHIOBAHHON MPOrpaMMoi
JUCHMILIHHBI

0-30
He3a4yeT

HE BBINOJIHEHHE MEPONPHUATHHA TEKYIIEero KOHTPOJIS YCHEBAaeMOCTH U
IPOMEKYTOYHOH aTTeCTalluu

OTCYTCTBHE€ HABLIKOB M KOMIETCHLUUII 10 paszjaenaMm  I[porpammbl
JIMCLUIUIHHBL




KoMmaekT 3ajanui 11 JK3aMeHa

ﬂHCLI,}‘ll'[.I'I HHa Horamuy MOASJIHPOBAHMS U METO/Ibl AHAJIM3A 6H3HEC-HDOHECCOB

| HANMEHOBAHHE THCHHITTHHLE )

BOIIPOCHI JI5s1 DK3AMEHA — BUIET Ne 1

1. JKusHeHHbIH UMK yOpaBieHus OM3HeC-TIpoLeccaMu
2. PeumskuHHUPHUHI OH3HEC-TIPOLIECCOB

CocraBurenb HU.A. KouerkoBa
3asenyromuii kadenpoi K.E. Camyiinos
,[lHCLIl’ll'lJ'H“lHﬂ HOTaLlHPl MOJACJIHPOBAHKHA M METO/1bl aHAJIHM3a 6H3HGC-I]DOHECCOB

{HAMMEHOBAHHC THCIHTLTHHE )

BOITPOCHI J1JI51 DK3AMEHA - BUJIET Ne 2

I. IlpuHuunsl MoaeIUPOBAHUS OU3HEC-TIPOLIECCOB
2. TD'nyOunnblii ananu3 6usHec-npouecca Process Mining

CocraButenb N.A. KouerkoBa
3asenytoumii kadeapoi K.E. Camyiinos
ﬂHCU,HIlJ'IHHﬂ HOTHU.P]H MOJASTHPOBdHMA H METO/AbLI AHAIIH3a GHSHEC-HDOH{?CCOB

{ HAHMEHOBAHHE THCOHILTHHR )

BOITPOCHI 1JI5s1 9K3AMEHA —- BUWIET Ne 3
l.  Horauus onucanus dusHec-npoueccos BPMN
2. HmurtauuoHHOE MOAECIMPOBaAHUE OU3HEC-TIPOIIECCca

CocraBurens HU.A. KouerkoBa

3asenyromuii kadeapoi K.E. Camyiinos

ﬂHCL{HﬂJIHHﬂ Horanuu MOACITHUPOBAHUA U METOIbL AHA1H3a 6H3H8C-1’l[}0g€CCOB

{HANMEHOBAHHE JHCHHITTHHE )

BOIIPOCHI JJIsA DJK3AMEHA — BUWIET Ne 4
1. Juarpammsl B3aumoaeictsusa B Hotauuu BPMN. /luarpamMmbl KinaccoB B HOTalMH
UML
2.  Anamu3 5((peKTUBHOCTH OU3HEC-IIPOLIECCOB

CocraBurenb HU.A. KouerkoBa

3aBenyroumii kadenpoi K.E. Camyiinos




KoMiuiekT npakTu4ecKux 3aJaHum

10 JUCLHUILINHE Hotrainmuu mMoienupoBanms 1 METO/Ibl aHaIn3a OM3HEC-MPOIIECCOB

(HAHMEHOBAHHE THCIHILUIHHB )

MNPAKTUYECKOE 3AJJAHUE Nel
IMocTpoenne monesn Ousnec-npouecca B Horauuax BPMN u UML

g 3agaHHOrO cLeHapus MOCTPOUTbL MOJeNlb OusHec-nponecca B Hotauusx BPMN u
UML npu nomoliu 04HOT0 U3 MPOrpaMMHBIX cpeicTs, Hanpumep, Camunda.

[Tpumep cuenapusi:

[Ipouecc HaumHaeTcs ¢ TOro, YTO KIMEHT OTHPABISAET YBEJOMIICHHE O HACTYIUICHUH
crpaxoBoro cnyudad. KimeHt 3anosiHser 3asBiI€HHE C ONMCAHHUEM NPUYHUHBI  yTPATHI
TPYAOCHOCOOHOCTH. 3asBICHHE MOKHO 10J1aTh B oTAeaenun Komnanuu, no noure, pakcom UM
3IEKTPOHHOM 1MOUTOH ¢ LU(POBOH MOAMUCHIO.

[Tociie nmosyueHus 3asiBI€HUs MIAAIIMNA COTPYAHUK 3anojHseT (GopMy B CTpPaxoBOH
unpopmanuoHHol cucteme Komnanuu ¢ ykasanueM getaneil. BBoa naHHBIX 00bIYHO 3aHUMAET
0k0710 10 TH MUHYT. DTOT ke COTPYAHUK OCYILECTBISAET MEPBOHAYAILHYI) IIPOBEPKY TOTO, YTO
CTPaxOBOMH MMOJIUC KIMEHTA NEHCTBUTENIEH U MHLUJEHT HA CAMOM JI€/I€ SBISETCS CTPAaXOBLIM
CIly4aeM M HOKPBIBAETCH MEIMLUMHCKUM rnoiucoM. Ha 3Tom drtame 3asiBiIeHHS OTKIOHSIOTCS
penko: B 2x mpoueHrtax ciayvaeB. Muade, 3asBneHue NPUHUMAETCS M CAEIyeT Jaiblie 10
nporueccy. 3aTeM, 3asBlICHHE HANPABIAETCS CTapLIEMy COTPYIHHUKY, KOTOPBIH OCYILECTBIISET
JIETAJILHYI0 OLEHKY HETPYI0CHOCOOHOCTH U OLIGHKY €KEeMECSYHON CTPaXOBOH BBIILIATHL

Korma neobxoaum MeIUIIMHCKUI OTYET, MIQIIIMN COTPYIHUK CBS3BIBAETCS C KJIMEHTOM
1o TenedoHy MM M0 IEKTPOHHOH Moure 4Todbl NMPOMH(MOPMHPOBATL €ro 0 HEOOXOAUMOCTH
NpUCHIaTh MOANUCAHHYIO KIMEHTOM JIOBEPEHHOCTh, JAlONIyl0 MpaBo ctpaxoBoil Kommanum
3anpamuBaTh MEJULUHCKUHE OTYEThl Y MEOMIIMHCKOrO LeHTpa (OOJIbHMILI WM KIWHUKH).
MenuuuHCKHi HEHTP HE BLICHUIAECT MEIUIMHCKHE OT4YeThl 0e3 JOBEPEHHOCTH YCTAaHOBIEHHOTO
obpasua.

[Tocnie nomyueHus OBEPEHHOCTH, MIIAIIHH COTPYAHUK OTHIPABIAET MO MOYTE 3apOC Ha
MEJIULMHCKHHA OTYET B MEAHMILIMHCKUI LIGHTP BMECTE C J0BEPEHHOCTHIO. B OosbHUIE OTBeuUaloT
Komnanuu 1160 no obbryHoi, 1160 1o 2aexTpoHHoi noure. B cpeanem Komnanus 3arpauuBaer
15 pabounx aHel Ha MOIy4eHHE MEJIULIMHCKUX OTYETOB OT MEJMLMHCKUX LIEHTPOB, BKIIouas 4
pabouux AHsS Ha MEPECBUIKY JOKYMEHTOB MO OOBIMHOH nmoure. MEeAMLMHCKHE LIEHTPbI MOTYT
orBedarts 0T 2X 1o 30Ty qHel.

CrpaxoBas Kommnanus noayuaer 2000 3assienuit no nerpypocnocobHoctu B roza. B
Kommanun pabGoralor Ha MNOJNHOM CTaBKE N MAIAAIMX M M CTApLUIUMX COTPYAHUKOB,
3aHUMAIOLUECS] CTPaxoOBaHUEM [0 HeTpynocnocobHocTd. [Ipou3BOAMTENBHOCTL CTPaxoBOii
Komnanuu gacto usmepsercss B TEPMHHAX Tak Ha3bIBaeMOro KOMOMHUPOBAHHOTO TOKa3aTelis,
KOTOPBIA BBIYUCIAETCS KAK CyMMa BBIIUIAT [0 CTPAXOBBIM Cy4asM IUIIOC ONepallOHHBIE
pacxojsl 3a roji, paszeneHHas Ha CyMMY CTPaxOBbIX B3HOCOB KIIMEHTOB 3a I'OJI.

HexoTopble MeIMUIMHCKME UEHTPBl IPEANOYUTAIOT IMEPEechUlaTh JOKYMEHTHI 10
JIEKTPOHHOMN MOYTE st DKOHOMHMH JBYX-TpeX pabouux JHeil.

B cnyuae BbIIuIaT o KpaTKOCPOYHOH HETPYAOCIOCOOHOCTH, CTAPLINI COTPYAHUK MOKET
MPOU3BECTU OLEHKY 0e3 NpeaoCTaBieHHs JOMOIHUTENIbHBIX JOKYMEHTOB. B Takux ciyuasx
ouenka 3anumaer 20 munyt. [locne npuHATHA pelIeHUs, CTapUIMil COTPYAHUK PErHCTPUPYET
NPaBO KJIMEHTA Ha MOJIYYEHUE BBIILIAT B CTPAXOBOH MH(OPMALMOHHON cucTeMe u uHpopMupyer
KIIMEHTA O Pe3ybTaTe PaCCMOTPEHUS 3asABJICHUSA 110 DIEKTPOHHON WM 0OBIYHOHN MoYTe.

Oxnaxo, B ciyyae J0JIrocpouHOi HeTpyaocnocoOHocTH (6onee 3 X Mecsaues), cTapuieMy
COTPY/JHUKY HEOOXOAMM IOJIHbIH MEIUIMHCKUN OTYET ISl TOro, 4YTOOBl OLEHUTH pa3zMmep
Beiriar.  Crapuive COTPYAHMKHM NOJAralrT, YTO ATH  MEIUIUHCKHE OTYEThl SBIAIOTCS



HEOOXOUMBIMH JIJIs1 TOUHO OLIEHKH CTPAXOBOIO Cilydas M BbIsBICHHs MolieHHH4ecTBa. [locne
TOTrO, KaK CTApIIUH COTPYAHUK IOJIy4aeT MEAUIMHCKUN OTYET, OH MOJKET IPOU3BECTH OLEHKY
BBIIIJIAT B TeueHHe lro yaca B cpeaHeM. 3aTeM OH OTIPABIAET OTBETHOE IMUCHMO KIUEHTY
JJEKTPOHHOW WM OOBIMHOM MOYTOM, 4TOOBI NPOMHGMOPMUPOBATH KIHEHTA O EKEMECSUHBIX
BBIILJIATAX M YCIOBUSIX ITUX BBIILIAT (HANpUMep, JaTa OKOHYAHMS BBIIUIAT MO CTPAXOBOMY
nojucy). Jta uHpOpMaLUs PETUCTPUPYETCA B CTPaxoBOH HMH(OPMALMOHHOH cHUCTEME. 3aTem
COTPYAHUK (DMHAHCOBOTO OT/EN1a OTIPABISET HA CYET KIMEHTA MEPBYIO BBIILIATY U COCTABIIAET
pacrucaHue eKeMECSUHBIX BBIILIAT Ha Mocieayoume mecsausl. Becs 3T0T nponece 3aHumaer B
cpeanem 20 munyt. CoTpyaHuky (pUHAHCOBOro oraena oOpadaThIBAIOT IUIATEKU MTAYKaMU OJJUH
pa3 B pabouuii 1eHb.

Cpeanee BpeMsi OT HOMY4EHUS 3asBIEHHs 10 NPUHATHA PELICHUA COCTaB/IAeT 3 pabouux
IHS B CiIydae KpaTKOCpouHOIl HerpynocnocobHoct u 20 paboumx jHell B ciayuwae
J0AroCpoYHbIX. B ciydae 1oArocpoyHoi HETPYA0CHOCOOHOCTH KIMEHT B CPEJHEM COBEpLIacT 2
3BOHKA WJIM NPUCBUIAET 2 3ampoca 1o novre Bo BpeMs oOpabotku 3aseienus. Ha Takue 3anpocer
KIMEHTa OTBEYAeT MIAALIMH COTPYAHUK M 3TO 3aHuMaeT 10 mMunyTt Ha 3anpoc. [Ipumepno B
TPETH CJIy4aeB MIAJALIEMy COTPYIHHKY HPUXOAUTCS OTIPABIIATH 3alpOC O IpeanojaraeMon
JlaTe€ TOTOBHOCTH MEIUIMHCKOI0 0TYeTa B MeAMUMHCKUI 1eHTp. Kaxiblii uX Takux 3anpocoB y
Hero 3aHumaet 10 MuHyT.

Cymmapusblie BblIuIaTel cTpaxoBoil Komnanuy no kparkocpoyHON HETPYIOCNOCOOHOCTH
cocrapager 5000 eBpo u pacnpesenenst Ha 2-3  wmecsua.  [lo posnrocpouHoii
HeTpyaocnocodnocty BolwIarhl cocTaBisiior 20000 eBpo. Ho B HEKOTOpBIX cliydasix MOXKET
aoxoauts ¥ o 40000. B cinyuae p0arocpouHoil HETpyA0CnOCOOHOCTH, NMEPUOJ BBLILIAT HE
MOKeT OBITH OIpejeieH 3apaHee [pH MOJYUYEHUM 3asBieHMs. B Takux ciydasx BbIIUIATHI
NPOU3BOASTCA B TEUYEHHE TPEX MECALEeB M MO HUCTEYEHMHM TPEX MECSLEB BBIILIATH
NEepecMaTpUBAOTCA CTApPILIMM COTPYAHUKOM JJISI TOrO, 4TOObI ONpeenuTb, HeoOXoauma Jin
npononrauus. [lonoBuHa nepecMOTPOB NPOU3BOAUTCS IOCJIE MPOCTON NPOBEPKH, KOTOpPast
3aHHUMAaET y cTapuiero corpyanuka okono 30 munyT. OcraBluascst 4acTh HEPECMOTPOB TpedyeT
HOBOTO MEJMILMHCKOrO OTYETa, YTO O3HAYAET, YTO BECh MPOLECC MOJyYeHHs MEJUIHUHCKOTO
OoTYeTa JOJDKEH ObITh MOBTOPEH (IOJyueHHE HOBOH [OBEPEHHOCTH Yike He Tpedyercs).
3auacTylo NpoIece NePecMOTPa 3aTArUBACTCA Ha CTOJIbLKO, YTO KJIMEHTHI BpEMEHHO NPEKPaLaloT
M0JIy4aTh ©KEMEeCAYHbIe BBIILIATHI HA BPEMS TpoLiecca MePecMOTpa.

IMPAKTUYECKOE 3AJIAHHUE Ne2
Pacuer noka3sareJieii dppexTuBHOCTH GHU3HEC-IpOLEcca

Hnsa  cuenapus npaxkThyeckoro 3aganust Nel mpoBecTH pacuer nokasartednei
s dexTuBHOCTH OU3HEC-TIPOLIECCa.
[Tpumep cuenapusi:

MNPAKTUYECKOE 3AJIAHUE Ne3
IMocTpoenne uMUTALMOHHOM Mo/1e/in OU3Hec-Ipolecca

Jinst 3a1aHHOTrO CLEHapus NOCTPOUTbh MMMTALIMOHHYIO MOJENb OM3HEc-mpolecca npu
MOMOLLIM ITPOrPpaMMHOTro cpecTsa https:/bimp.cs.ut.ee/.
[Ipumep cuenapusi:
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MPAKTUYECKOE 3AJIAHUE Ne4
I'nyOunnbiii ananus Ousnec-npouecca Process Mining

Hng 3aaHHOrO CLEHapus IPOBECTH IIyOMHHBIN aHanu3 OusHec-mpouecca Process
Mining npu noMoIu nporpaMMHOro cpeacraa https://www.promtools.org/.

[Tpumeps! cLenapues:
http://www.processmining.org/event logs and models used in book



