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1. HEJIb OCBOEHUSA JUCHUIIJINHBI

Henpto ocBoenus aucuuruubl «lIporpamMmMmHoe oOecrieueHHe U aBTOMATH3alMs B
npodeccuoHanbHOU chepey sBasieTcss GopMUpPOBaHUE Yy CTYJEHTOB KOMIETEHIINI, KOTOPBIE
co3ganyT 06a3y ans NnpodecCHOHAIbHOTO B3aMMOJECHCTBUS C CHCTEMAMHM M CpPEICTBAMU
obecrieueHus] aBTOMAaTU3UPOBAHHBIX HH(POPMAIIMOHHBIX CUCTEM U TEXHOJIOTHIA.

2. TPEBOBAHMUS K PE3YJIbTATAM OCBOEHUSA IUCHUIIJINHBI

OcBoenne aucnmiuinHbl  «lIporpamMmMHOoe oOecredeHre ¥ aBTOMATH3aIUs B
npodeCCHOHAIBHOM cdepe» HalpaBiieHO Ha (POpMUPOBAaHUE y OOYYAFOIIUXCS CIETYIONIHX
KOMITETEHIINH (4acTh KOMIETEHIIUN):

Tabnuya 2.1. llepeuenv komnemenyuii, poOpMupyemuix y 00yuanouuxcs npu 0C60eHuu
OUCYUNTIUHBL (DE3YIbMAMbL 0CB0EHUSL OUCYUNIUHDL)

HIudp

KoMnerennus

NuaukaTopsbl J0CTHXKEHUS
KOMIIeTeHIINH
(B pamMKax JaHHOW TUCHUTIIIMHBI)

YK-2

CrocoGHOCTE OmpenensaTh Kpyr 3aaad B
paMKax IOCTaBJIEHHOW IeNIM U BBIOMpATh
ONTUMAJIBHBIE CIIOCOOBI HX pELIEHUS,
UCXO0/1s U3 IEHCTBYIOIIMX NTPABOBBIX HOPM,
UMEIOLINXCS PECYPCOB U OTPaHUYEHUI

VK-2.1.  ®opmynupyer  mpoliemy,
pelleHre KOTOPOM HAIpsIMYyIO CBSA3aHO C
JOCTH)KEHUEM LIeJIN TPOEKTa;

VK-2.4. Boibupaer onTUMaabHbIA CIIOCOO
peleHHs TOCTAaBICHHBIX 3ajiay, UCXOs U3
JEHCTBYIOIIMX  MPAaBOBBIX  HOPM |
UMEIOIUXCS PECYPCOB U OIpPaHUYEHUI.

YK-12

CnocoOeH: HUCKaTh HYKHbIE HCTOYHHKHU
uH(pOpMallMi W JaHHBIC, BOCIPUHUMATH,
aHAJIM3UPOBATh, 3aIIOMUHATH U NIEPeIaBaTh
UH(OPMAIIHIO c WCTIOJIH30BAHUEM
1U(GPOBBIX CPEACTB, a TAKKE C TOMOIIBIO
QITOPUTMOB TPU PabOTE C MOTYICHHBIMHU
U3 Pa3IMYHbIX HCTOYHUKOB IaHHBIMU C
1neiaplo  A(P(PEKTUBHOTO  UCIOIH30BAHUS
MOJTyYeHHOW HH(OpPMAIMK 7S PelIeHUs
3a/1a4; TPOBOJUTH OIICHKY WH()OPMAIIHH,
€€ JIOCTOBEPHOCTh, CTPOUTH JIOTUYECKUE
YMO3aKITIOYCHUS Ha OCHOBaHUU
MOCTYMAOMIMX HHGOPMAITUU U JTaHHBIX

VYK-12.1. Ocy1iecTBaseT NOUCK HYXHBIX
UCTOYHUKOB HMH(POPMALMU M JIAHHBIX,
BOCIIPUHUMAET, aHAJIU3UPYET,
3allOMMHAEeT U IepenaeT MHPOPMALHUIO ¢
HCIIOJIb30BaHUEM IU(POBBIX CPEJACTB, a
TAaK)K€ C IOMOILBIO AITOPUTMOB IIPH
paboTe C MONYYEHHBIMH M3 Pa3IUYHBIX
UCTOYHUKOB  JAaHHBIMH  C  IIEJBIO
3¢ pexTUBHOTO HCTOJIb30BaHUS
NOJY4YeHHOW MH(OpMAIMK JUIsl pelIeHus
3aja4;

VK-12.2. [TpoBOIUT OLIEHKY HH(OpMAIIUH,
€€ JOCTOBEPHOCTb, CTPOMUT JIOTMUYECKHE
YMO3aKIH4YECHHUS Ha OCHOBaHUU
NOCTYNAKMIMX UHGOPMAIIUU U TAaHHBIX.

OIIK-1

CnocobeH TpPUMEHSTh TEXHOJOTUYECKHE
HOBAIlMM U COBPEMEHHOE MPOrPaMMHOE
obecrieueHne B TypUCTCKOH cdepe (

OIIK-1.1 OcymiecTBasieT MOUCK, aHATU3,
oTOOp TEXHOJOTUYECKUX HOBAMK U
COBPEMEHHBIX MPOTrPaMMHBIX MPOIYKTOB
B NpO(EecCHOHANbHON  TYpPUCTCKOU
JeSATEIbHOCTH;

OIIK-1.2 Hcnonp3yeT TEXHOJIOIMYECKUE
HOBallUU u CHelUaIu3UPOBAHHbIE
mporpaMMHBIE  TIPOAYKTBI B cepe
TypHU3Ma.




NHaukaTopsbl JOCTHXKEHUS
Hudgp Komnerenuus KOMIIEeTEHI[UU

(B pamMKax JaHHOW JUCHUTUINHBI)
OIIK-8.1 OcyiecTBisieT NOUCK, aHAJIU3,
0TOOp U(POBBIX TEXHOJIOTUH U METOOB
B MpoPECCHOHAIBHOW ~ TYPUCTCKOU
JNeATEeIbHOCTH, B TOM  4YHUCIE U

CrnocobeH  WCHoJIb30BaTh  ITU(POBBIC
TEXHOJIOTHH u METO/IBI B
npopEeCCUOHATBPHON  NIESITEIPHOCTH B

00MaCTH TypH3Ma UL M3YUEHHSL U | ey TaPOAUTOH,
OIIK-8 P v OIIK-8.2 Hcnonb3yer ppoBbIC
MOJICTTUPOBAHHSI 00BEKTOB
N TEXHOJIOTHH u METO/IbI B
npohecCHOHATBLHOM JIESITEIIbHOCTH, .
npodeccrnoHaIbHOM JeSITebHOCTH,
aHaJM3a JTAHHBIX, MpeICTaBICHHUS
CIeIUATH3UPOBAHHbIC pOrpaMMHBIE

uH(pOopMaluy U 1p.
opman p NPOAYKTHlL B cdepe OTEYeCTBEHHOTO U

3apy0eXHOTO TypU3Ma.

[IKO-3.1. dopMHUpYyET  TYPUCTCKHUN
IPOJYKT, B T.4. HA OCHOBE COBPEMEHHBIX
UH(POPMALMOHHO-KOMMYHUKATHBHBIX
TEXHOJOTUH, a TaKkke C  Yy4eToM
VHIMBUIYATbHBIX " CHeHaIbHBIX
TpeOoBaHUH TypHCTa.

CnocobeH paspabaTeiBaTh U TNPUMEHATH
TEXHOJIOTHH OOCIIY’)KMBaHUSI TYpPUCTOB C
IIKO-3 HUCIIOJb30BAHUEM  TEXHOJOTMYECKHUX U
WH(OPMAIMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTrui

3. MECTO JMCUMIIJIMHBI B CTPYKTYPE OII BO

JucuumuinHaa «IIporpaMMHoe oOecriedeHre U aBToMaTH3alus B MpodeccnoHaIbHON
chepe» oTHOCUTCS K ©Oa30BOM KOMIIOHEHTE 00s3aTenbHOoM yactu 610ka b1 OIT BO.

B pamkax OIl BO oOyuarommecss TakKe OCBaWBaIOT JIPyrue TUCHUTLIAHBI H/WIH
MPaKTUKH, CIIOCOOCTBYIOIIME JOCTHIXKEHUIO 3aIlJIJaHUPOBAHHBIX PE3yJIbTATOB OCBOCHUS
nucuuruinHbl «[IporpaMMmHoe obecrieueHre 1 aBToMaTu3aius B mpodecCHoHaIbHOU cheper.

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmeyrowux 0ocmudiceHuo
3aniaHUpOBAHHbBIX PE3YIbMamos8 0C80EHUS OUCYUNTUHDBL

IpexmecrByrommue Hocaenyrommue
Mudp Haumenosare HHCEHI:IHHHLI7MO];IyHM, )II/ICHI/IHJII/II:[iI/I\]fO}IyIII/I,
KOMIIETEHIIUH * *
NPAKTHKH NPaKTHKH
YK-2 | CnocoGHoCTh  onpenensts | e [IpaBoBbIe OCHOBBI e Paspaborka u
Kpyr 3agad B  paMKax JIEATEIIbHOCTH U IIPOJIBM)KEHHE
MIOCTaBJIEHHON e u JIOKYMEHTOO0OPOT B TYPHUCTCKOT'O
BbIOMpATh ONTUMAaJIbHBIE npodeccuoHanbHOM IIPOJTYKTa
CIIOCOOBI UX PEIICHUS, HCXOS chepe e [IpousBoacrBeHHas
W3 JICHCTBYIOIIMX TNPaBOBBIX | ¢  MH(OpMALUOHHO- IIPAKTHKA
HOpM, MMCIOIMMXCs PECYPCOB KOMMYHHUKATHUBHBIC e [loaroroBka u
U OrpaHUYCHHI TEXHOJIOTHH B 3alUTa BBIITYCKHOU
npodeccuoHaIbHON KBaJTU(UKAITHOHHO
chepe it paboThI
o MenemKMeHT
Opra"u3alun
po¢eCCHOHATBHON
cdepsl




IlpenmecrByromue IHocnenyrommue
HIugp Haumenosanue nncﬂé;nnnbj;gi;nu, nucunﬂnniiﬁﬁznyﬂn,
KOMIIETeHIIH U % *
NPAKTHKHU NPaKTHKHU
Typucrckue
dhopMabHOCTH
VYyeOHas mpakTuka
VK-12 | CocoOeH: HCKaThb HYKHBIE HNudpopmannonHo- ITpoussoacTBeHHAsA
UCTOYHUKA HHPOpMALMU H KOMMYHHUKATHBHBIC MpaKkTUKa
JAaHHBIC, BOCIIPUHUMATD, TEXHOJIOTHH B [Mpenmunomuas
aHaJIM3UPOBaTh, 3aIIOMHHATH npodecCHOHATBLHOM MpaKTHKA
U TiepeiaBaTh WH(HOPMAIIUIO C chepe [TonroToBKa u
UCIOJIb30BaHUEM IU(POBBIX 3aIUTA BBITYCKHOM
CpCACTB, a4 TAKXKE C IOMOIIbIO KBaJ'II/I(l)I/IKaHI/IOHHO
QITOPUTMOB Tpu paboTe ¢ it paboTHI
MOJIYYEHHBIMHU U3 Pa3IU4YHbIX
HUCTOYHUKOB  JAHHBIMH  C
(137 3¢ HEeKTUBHOTO
WCIOJIb30BAHUS TOJy4YEHHOM
nHOpMAMK JIJIST  PEIICHUS
3a/la4; MPOBOIUTH OILICHKY
uHpOpManuy, ee
JIOCTOBEPHOCTb, CTPOUTH
JIOTUYECKHE YMO3aKIIOUYECHHUS
Ha OCHOBaHUH MOCTYIAOIIUX
WH(OPMAIINY U TAHHBIX
OIIK-1 | CnocoGen IPUMEHATh HNudopmannonso- IIpenpunnomuas
TCXHOJIOTUICCKUE HOBALIMM H KOMMYHHUKaTUBHBIC MpaKTuKa
COBPEMEHHOE IPOrpaMMHOE TEXHOJIOTHH B [ToaroroBka u
obecrieueHne B TYPHCTCKOMH npodeCCHOHAIBHON 3aIUTa BBITYCKHON
chepe chepe KBaJTU(DUKAIIMOHHO
1 paboThI
OIIK-8 | CnocoGen UCIIOJIb30BATh [Tpuknannas IIpousBoacTBeHHaAs
Uu(pPOBBIE  TEXHOJOTHH U MaTeMaTHKa, MIpaKkTUKa
METObI B MaTeMaTUYECKHe [Ipenaumniomuas
npodeccnoHanbHOM METO/BbI U MOJIEIIU B MpakTHUKa
IeITEIbHOCTH B 00JIacTH npoQeCCHOHAIBHON IMoaroToBka u
TypusMa Uil HU3Yy4CHHUA U cepe 3al[UTa BBITYCKHON
MOJETUPOBAHUS 00BEKTOB WNudopmannoHHo- KB (DUKAIIMOHHO
npodeccHoHaIbHON KOMMYHHUKATHBHBIC i paboThI
ACATCIIBHOCTH, aHaJin3a TEXHOJIOTUHU B
JaHHBbIX, IpeaACTaBJICHUA HpO(l)eCCHOHaHLHOﬁ
uHbOpMalLKH U TIp. chepe
I[IKO-3 | CrocobeH pa3pabaTbiBaTh U HNudopmannoHHo- Texnomoruu u
IIPUMEHSTh TEXHOJIOTHH KOMMYHHUKATHBHBIC MPAaKTHKA
o0CITyKMBaHUS TYpPUCTOB C TEXHOJIOTHH B MPOTPaMMHUPOBAHUS
HCIIOJIb30BAHUEM npodeccuoHaNbHOMI Ha s13bike Python
TEXHOJIOTHYECKUX u chepe JUTSI TYMaHUTApPHBIX
HH(OPMAIHOHHO- [Tpodeccuonanbuas CIIELIMATIbHOCTEN
KOMMYHHUKATUBHBIX ATUKA U 3TUKET [IpenauniomMuas
TEXHOJIOTHIT

MIPAKTHKA




TYypOIepaTOPCKUX U
TYpareHTCKUX yciIyr
TexHonoruu
OpraHu3aly BUJ0B
Typu3Ma

COOBITHITHBIN TYpU3M U
MBEHT-MEHEPKMEHT

IIpenmecTByONIHAE IMocnexyronue
Hudgp Hauvenosanue nncEnI:IHHHbl7MOI;ynu, I[HCIII/IHJII/I);-II{I/;IOH}’JIH,
KOMIIETEHIIMH % *
NPAKTHKHU NPaKTHKHU
Typucrcko- e [loaroroska u
peKpearuoHHOe 3aIlIUTa BBIITYCKHON
pecypcoBeieHne KB (DUKAIIMOHHO
TexHomorus i paboThI
OopraHu3aIu

* - 3aTIOJIHACTCS B COOTBETCTBUH ¢ Marpuieil komrerenuuit 1 CYIT OIT BO

4. OFBEM JUCIHUATILJIMNHBI 1 BUJbI YYEBHOM PABOTHI

O61mmas TpynoeMKocTs nucuurinibl «IIporpammuoe obecriedyeHre U aBTOMATU3AIIHS
B nipoeccuonanbHOU chepey» cocTaBiseT 4 3a4ueTHbIC SUHUIIBL.

Tabauya 4.1. Buov yuebnoii pabomsi no nepuodam oceoernus OIT BO ons OTHOH

¢opmbl 06yuenus

Buj yueGHoii padoThl BCEI'O, ak.u. CeM5e “rp
Konmaxmmnas paboma, ax.u. 68 68
B TOM YHCIIE!

Jlextuu (JIK) 34 34
Jlabopatopusie padbotsi (JIP) - -
[Mpaktrueckue/cemunapckue 3austus (C3) 34 34
Camocmosmenvuas paboma 06y4aowuxcs, ax.u. 49 49
Konmponw (ox3amen), ak.u. 27 27

ak.4. 144 144
OO0mast Tpy10eMKOCTb M CHUILIIHHBI —— 1 1

Tabauya 4.2. Budwst yuebnoti pabomor no nepuodam oceoernusi OIl BO ona OYHO-

3A0YHOH dopmvi 06yuenus™

By yueOHoi padoThI BCEI'O, ak.u. Cemectp

7

KonTakTHas padora, aK.4. 34 34
B TOM YHUCIIE:

Jlexmmn (JIK) 17 17

JlaboparopHsbie pabots (JIP) - -
[Mpaktrueckue/cemunapckue 3ausatus (C3) 17 17
Camocmosmenvras paboma 00y4aOwuxcs, ax.u. 74 74
Koumponw (sx3amen), ax.u. 36 36
OO01asi TpyA0eMKOCTh 1M CUHMILIHHBI ‘ aK.y. 144 144




Buj yueOHoi1 padoThl BCEI'O, ak.u. Cemectp
7
KonrTakTHas padora, aK.4. 34 34
| 3au.ex. 4 4

5. COJEP)KAHUE TUCHUTINHBI

Tabnuya 5.1. Codepoicanue oucyuniunol (M0o0yis) no eudam yueonol pabonol

HauMeHnoBanue
pa3aeJia JUCHUILIMHBI

Conep:xanue pasjaena (TeMbl)

Bupa yueonoii
padoTer™

Pazpnen 1.
ABTOMaTH3a1UA U
IPOrpaMMHO-
UH(POPMALOHHbIE
TEXHOJIOTHH B
npoQeCCHOHAIBHON
JESITEIIbHOCTH

Tema 1. CtpykTypa u Kiaccudukanus COBPEMEHHBIX
MH(POPMALMOHHBIX TEXHOJOTHH B MPO()ecCHOHAIBHON
chepe.

I'moGanuzanus. CereBass HKOHOMHUKA. TeHIeHUUH
pa3BuTUs  ceTeBOM  SKOHOMHKH. COBpPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJOTMH U UX BHIbI B
npodeccuoHanbHOM JESITEIIbHOCTH. Bnusinue
MH(OPMALIMOHHBIX ~ TEXHOJOTMH  HA  pa3BUTHE
UHAYCTPUU TOCTEIPUUMCTBA.

Tema 2. AnmapaTHO-TEXHHYECKOE M MPOrPAMMHOE
obecrnieueHre HHHOPMALIMOHHBIX CHCTEM.

CucreMbl ynpaBlieHUsI pecypcamMM MpEANpUsTUS Ha
npumepax MRP II, ERP, Workflow-cuctem. CASE-
TEXHOJIOTHH.

Tema 3. OcHoOBHBIE MOJEIM MPEIOCTABICHUS
00JTaYHBIX YCIYT B MPO(ECCHOHATEHON AEATEIBHOCTH.
TenpeHuun  pa3BUTUS  OONAYHBIX  TEXHOJIOTHUH.
[Ipumeppl  0ONauHBIX  peUIEHMH B  HMHIYCTPUHU
rOCTENPUHUMCTBA.

Tema 4. UnpopManlMnOHHBIE CHCTEMbI MEHEIDKMEHTA B
WUHAYCTPHUH TypU3Ma U TOCTENPUHUMCTBA.
Nndpopmannonusiii menemxment (MM). Iloaxoasr u
OCHOBHble  HampasineHus M. Kopnoparusasie
uHpopmannonusle cetu (KUC). HurerpupoBanHoe
UHPOPMALIMOHHOE  TMPOCTPAHCTBO  MPEIIPUATHIHA
UHAYCTPUHU TOCTENPUHUMCTBA.

JIK, 113

Paznen 2.
CoBpeMeHHbIE
HaIpPaBJICHUS Pa3BUTHS
MH(OPMaILIMOHHBIX
TEXHOJIOTUH B
TYPUCTCKON UHAYCTPHH.

Tema 5. MHpopMalMOHHbIE CHCTEMBI KOMIUIEKCHOM
aBTOMAaTU3alNH TYpUCTCKOI JIeSITeJIbHOCTH,
BO3MO>KHOCTH MX UCIIOJIb30BaHUS B YIIPABJICHUH.
Nudopmarnimonnass MoJenb TYPUCTKOH  OTpaciu.
ABromartusupoBaHHble cucteMsl (ACY) B TypusMme.
Knaccudpukammst ACY. VpoBHH aBTOMaTH3AIUH
typdupmer. ACY: Camo-copt u Mactep-Typ.

Tema 6. XapakTepUCTHKH KOMIIBIOTEPHBIX CHCTEM
OpOHUpPOBaHUS U pe3epBUpOBaHMs. [ 100ambHBIE CeTH
OpOHUPOBAHUS.

BO3HUKHOBEHHE U pPa3BUTHE KOMIIBIOTEPHBIX CHUCTEM
oponupoBanus (KCB) u pesepBupoBanus. TexHonorus
KCBb. Xapakrepuctuku 3apyoexusix KCb u
pesepBupoBanus. Cuctembl OpoHupoBanus Amadeus,

JIK, 113



https://pandia.ru/text/category/programmnoe_obespechenie/
https://pandia.ru/text/category/programmnoe_obespechenie/

HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pazaena (TemMbl)

Bup yueonoii
padoThI™*

Galileo, Worldspan, Sabre. Poccuiickue cuctembl
OpOHUPOBAHUS.

Tema 7. I'eorpaduyeckne nHGHOPMAIIOHHBIE CHCTEMBI
B TypHU3MeE.

['eorpaduueckune nadopmanuonnsie cuctemsl (I'MC).
I'IC-cuctembl: ESRI. Cutul /] u npyrue cuctemsl.
Tema 8. TexHosorus BHUPTYaJbHOM pEaJbHOCTH B
npodeccuoHabHOH cdepe.

VR — rtexnomoruu. OcHOBHble moOHATHS. Mcropus
Bo3HUKHOBeHMs1 VR. HWmmepcuBHocTh. [lpunHiumn
pabotel VR-texnonoruii. Cdepa npumenenuss VR-
texnosioruil. [lmardpopmer VR.

Paznen 3.
HNudopmannoHHbIe
CHUCTEMBI MEHEPKMEHTA
JUIsl TOCTUHUYHBIX
HPEANPUITUI

Tema 9. ABTOMaTH3MpOBaHHBIE WH(POPMALMOHHbIE
CUCTEMBI B YIIPABJIEHUH TOCTUHUYHBIM KOMIUIEKCOM.
ACY roctunun. DOyHKIMOHAJIBHBIE BO3MOXKHOCTH.
CpaBHMTENbHAs  XapaKTEPUCTHKA POCCUHCKUX H
3apyOCKHBIX ~ OCHOBHBIX  CHCTEM  YIPaBICHHSA
roctuHuueil. Kommieke aBromatuzanuy rocTHHUYHOTO
xo3siictBa KEIHotel. Cucremsr Fidelio u OPERA
PMS.

Tema 10. Bruenpenue nH(pOpMAIMOHHBIX CHUCTEM Ha
HOPEANPUATHS UHAYCTPUH FOCTEIPUUMCTBA.

Bri0op u BHeipeHHE HHPOPMAITIOHHOTO 00eCTIeUeHHSI
B JeSITebHOCTH OpENpUATHS UHIYCTPHH
rOCTEPUUMCTBA. JTallbl TUIIOBOTO BHEIPEHUS. DTallbl
uHAnBUAyasHOro BHeApeHus MC.

Tema 11. ConanbHble ceTH U cdepa UX MPUMEHEHHS B
TOCTUHUYHOM JIETIE.

Ponb commanbHbix cereit B skoHomuke. Social Media
Marketing (SMM): ocHoBHble TOHSATHSA. ColUATBHBIC
miathopMbl TSI BeIeHMs — OM3Heca.  JTarbl
IPO/IBIKEHHsI OM3HECa B COLIMATIBHBIX CETSIX.

Tema 12. MapkeTHHTroBble HHPOPMAIIMOHHBIE CUCTEMBI
U DIEKTPOHHAs  KOMMEpUUsS B  HHAYCTPHH
roCTENpPUUMCTBA.

MapxkerunroBsle HH(popMaloHHble cuctembl (MUC-
cuctembl). E-commerce. Co3maHue  HWHTEpHET-
Marasusa. [1naTesxHbple CHCTEMBL.

JIK, 113

Paznen 4.
ABTOMaTu3anus
NpEANPUITUI
pecTopaHHOro OHU3HECca

Tema 13. IlpuHnunsl paOoTbl aBTOMATU3HPOBAHHBIX
CHCTEM B pECTOpPaHHOM OM3Hece.

[Tpuntumner paboOThl aBTOMATU3WPOBAHHBIX CHUCTEM B
cdepe ycayr. [Ipumepsl aBTOMaTU3UPOBAHHBIX CUCTEM
B PECTOpaHHOM OU3HEce.

Tema 14. ABromaTu3amusi OTAEIbHBIX ONeEpalui
pennpusITHii chepsl yCyr.

[MudpoBuzarms PECTOPAHHOTO ousHeca.
ABTOMaTH3alMs OTACIBHBIX ONEPAIMH B PECTOPAHHOM
OusHece. TUNOBBIE CEPBUCHI arperaTopa yciyr.

JIK, 113




HaunmenoBanue
pa3aesia TUCUMILIHHbI

Conep:xanue pazaena (TemMbl)

Bup yueonoii
padoThI™*

Tema 15. Cucrembl B3aUMOOTHOILICHUNA C KJIMEHTAMH.
OcHoBHbIE NOHATHS U ucnoyib3oBaHue CRM-cucrem B
npoeCCUOHATBLHOMN 1eATEILHOCTH.

Customer Relationship Management (CRM); CRM —
cucrembl. [Ipumeper CRM —cucrem. OcobGeHHOCTH
ananu3za CRM-cucrem B pecTtopanHHOM OH3HECE.

Tema 16. be3onacHOCTb ¥ KOHTPOJIb HH()OPMAITHOHHBIX
cucteM. OCHOBHbBIE YTrpo3bl U METOJIbI B HHIYCTPUU
TOCTEIPUUMCTBA.

bezonacnocts u konTposib MC. I1O ans mopaep:kku
ynpasienus 6ezonacuocteio C. Metoibl, cpeacTBa u
TEXHOJIOTUM  3amuThl  uHpopMmanuu. H3meHnenue
NPUOPUTETOB B chepe 3aluThl HHOOPMAIH B CBS3H C
«Koponakpuzucom». KiroueBble TpeHIbl PpHIHKA
KnOepOe30MacCHOCTH U 3aIIUTHl HHPOPMAIUH.

* _ sanonusiercst Tobko no QUHOM dopwme obyuenus: JIK — nexyuu;, JIP — nabopamopnvie pabomst; 113 —

npakmuveckue 3aHAamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJIMHbI

Tabauya 6.1. MamepuanvHo-mexuuueckoe obecneyerue OUCYUNIUHbL

Cnenmnajau3upoBaHHOe
yueOHOe/1adopaTopHoe
odopynoBanmue, [10 n
Tun ayauropun OcHalleHue ayTUTOPUHA MATEpHATBI LIS
OCBOEHHS TUCIUTIHHBI
(pr HEOOXOTUMOCTH )
. | OnepanrionHast cucrema
Aynuropust TUTST MIPOBEICHUS SAHATHH | oo o c
JIEKIIMOHHOTO THUIMA, OCHAIICHHAs KOMILJIEKTOM
. . | IPUIIOKCHHUSIMH,
JIekmoHHas CTHICIHATM3UPOBAHHON MeOenu; JOCKOH | IMHOe
(9KpaHOM) W  TEXHHYECKUMH  CpEACTBAMHU ogecﬁet{enne Microsoft
MyJIbTUMEANA TPE3CHTALUMN. Office 365
[IepconanbHbIE
KOMITBIOTEPBI
. | (0ObeTMHEHHBIC B
Aynuropust TUTST MIPOBEICHUS 3aHATUN
JOKAIBHYIO  CE€Th, C
CEMHUHAPCKOT0 TUIIA, TPYMIIOBBIX u
. JOCTYTIOM K CETH
WHIMBUIQJIbHBIX  KOHCYJBTAUMH,  TEKymero | 1. - Her):
CeMuHapckas KOHTPOJISI W TNPOMEKYTOYHOM  aTTecTalluH, olle ;)HHOH’HM cHCTeMa
OCHAII[EHHAs! KOMILUIEKTOM CITCIIHATH3UPOBAHHOM WildeWS c
Mebenu U TEXHUYECKUMH  CpEACTBAMHU
9 TIPHIIOKCHUSIMU;
MYJIBTUMEINA TTPE3CHTAITHH.
MPOrpaMMHOE
obecrieuenne  Microsoft
Office 365
Tist Aynuropuss AN CaMOCTOATENBHOM  paboThI
A | | AYAHTOD a P [TepconanbHbIE
CaMOCTOATENIbHON | 0OyJaromuxcs (MOXKET HCIONIb30BaThCS IS KOMIIEIOTEDEL
paboThI MPOBEICHUS CEMHHAPCKUX 3aHATUN u (O6LG)II/IH€I;I bl s
00yJaromuxcst KOHCYNIbTAIlMii),  OCHAIEHHAas  KOMIUIEKTOM




CrnenuaJn3upoBaHHOe
yueOHoe/J1adopaTopHoe
odopynoBanmue, I10 n
MaTepHuaJIbl JJIA
OCBOEHMS U CIUILINHBI
(pu HEOOXOUMOCTH )
CHEIUAIM3UPOBAHHON MEOETH W KOMIBIOTEPAMH | IOKAThHYIO  CeTh,  C

¢ noctynom B DNUOC. JIOCTYTIOM K CETH
Hurepuer);
OTICpallMOHHAsT CHUCTEMa
Windows c
MPUIOKEHUSIMH,
MIPOrpaMMHOE
obOecrieuenue  Microsoft
Office 365

Tun aynuropun OcHanleHue ayIuTOpHu

7. YYEBHO-METOANYECKOE n NHOPOPMAIIMOHHOE
OBECIIEYEHUME JUCIUIIJINHBI

OcHosHnas tumepamypa:

1. Betutnes, A. M. NHdopManioHHbIE TEXHOJIOTUU B TYPUCTCKOM MHIYCTPUU:
yueOHuk s By30oB/ A. M. Berutnes, B. B. Koanenko, B. B. KoBainenko. — 2-¢ u3p.,
ucnp. u jgom. — MockBa: WMzparensctBo FOpaiit, 2023. — 340c.— (Bricuiee

obpazoBanue). — ISBN 978-5-534-07375-1. — Tekct: anmektpoHHbIN // OOpa3oBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512929

2. Herécora, O. 0. HHpopManmoHHbIE CUCTEMBI U TEXHOJIOTHU B YKOHOMHMKE:
yaebHoe mocobme s By3oB / O. FO. Her€coBa. — 3-¢ m3a., mcnp. u gon. — Mocksa:
NznarensctBo FOpaiit, 2020. — 178 ¢. — (Bricmee obpazoanue). — ISBN 978-5-534-
08223-4. https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-
452595

Jlononnumenvuas numepamypa:

1. I'acymoBa, C.E. HHdopmanmoHHbIE TEXHOJOTHH B COIUAIbHOW cdepe:
yuebnoe nmocobue / C.E. 'acymona. - 4-e uzn., nepepad. u gom. - Mocksa: U3gaTenscko-
toproBasi koprnopanusi «JlamkoB u K°», 2017. - 311 c.: un. - (YueOHble W3maHUS IS
OaxanaBpoB). - bubnuorp.: ¢. 259-263. - ISBN 978-5-394-02236-4; [DnekTpoHHBIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=454082

2. Memmxuna, E.JI. OppexTuBHOCT, HHPOPMALMOHHBIX TEXHOJOTUMN: ydyeOHOe
nocobue / E.JI. Memmuxuna; IloBOMKCKHMI TOCYIapCTBEHHBI TEXHOJIOTHYECKUN
yHuBepcuter. - Momkap-Ona: IIT'TY, 2017. - 124 c.: a6, rpad. - bubnuorp. B ku. - ISBN

978-5-8158-1934-4; To xKe [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=483738
3. Omudep B., Omudpep H. Komnbrorepusie cetu. IlpuHImnel, TexHONOTHH,

IPOTOKOJBI: YUeOHHUK Ui By30B. 5-¢ uzn. — CII6.: TTutep, 2016. — 992 c.: un. — (Cepust
«YuebHuk ais By3oB»). ISBN 978-5-496-01967-5.

4, [IpoBanos, B.C. HMH}opmannoHHbIE TEXHOJOTUU YIpaBICHUSA: YydeOHOE
noco6ue / B.C. IIpoBanos. - 4-e uzs., crep. - Mocksa: U3narensctBo «®nunTay, 2018. - 374


https://urait.ru/bcode/512929
https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-452595
https://biblio-online.ru/book/informacionnye-sistemy-i-tehnologii-v-ekonomike-452595
http://biblioclub.ru/index.php?page=book&id=454082
http://biblioclub.ru/index.php?page=book&id=483738

c. - (Oxonomuka u ymnpasnenue). - ISBN 978-5-9765-0269-7; [DnexktpoHHbIi pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=69111

S. Tpopumon, B. B. HNHpopmanroHHbIE TEXHOJIOTMU B 2 T: YYEOHHK IS
akagemudeckoro 6akanapuata / B. B. Tpodumos; oz pen. B. B. TpodumoBa. — Mockaa:
N3narensctBo IOpaiit, 2016. — 628 c¢. — (Cepust: bakamaBp. AxageMUuecKuil Kypc).
https://biblio-online.ru/book/informacionnye-tehnologii-v-2-t-393083

6. Tpodumora, M.B. MenemxmeHT B chepe MHPOPMAIMOHHBIX TEXHOJIOTHHM:
yaebHoe mocobue / M.B. Tpodpumora; MunuctepctBo oOpazoBaHus U Hayku Poccuiickoit
®enepanun, denepanbHOe TOCYIapCTBEHHOE ABTOHOMHOE 00pa30BaTENbHOE YUPEKICHUE
BbICIIEr0  IpogdeccuoHanbHoro  oOpa3oBanHusi  «CeBepo-KaBkasckuil — QenepanbHbIN
yauBepcute». - Crappomnons: CKOVY, 2015. - 195 c.: wi. - bubmuorp.: c. 185-186.; To xe
[DnexTponHbIi pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=457765

7. Uesepesa, CBetnana AnekcanapoBHa. MubopManmoHHO-KOMMYHUKAIITMOHHBIE
TEXHOJIOTUU B MPO(eCCHOHANBHON NIeATEIbHOCTH [DNEeKTpOHHBINH pecypc]: yued. mocobue
st crynenToB By30B / C.A. Uesepea. - Camapa: U3a-Bo Camap. roc. skoH. yH-Ta, 2018. - 1
AIIEKTPOH. oNT. JuckK. - Cuctem. TpedoBanus: nporeccop Intel ¢ TakroBoii yactoroit 1,3 [T
u Bollie; 256 M6 O3V u 6omnee; MS Windows XP/Vista/7/10 ; Adobe Reader ; pa3zpemienue
skpana 10241768 ; npuBog CD-ROM. - 3aru. ¢ TuTyn. skpaHa. - Ne roc. perucTpaiuu:
0321901128. ISBN 978-5-94622-890-9

8. YeptkoBa, E. A. Crarucrtuka. ABToMaruszanusi oOpabOTKH HHPOpPMALIMU:
yaebHoe nmocobwue aisa By30B / E. A. UeptkoBa; moa obmieit penaknueit E. A. YUepTkoBoi. —
2-¢ u3n., ucnp. u gon. — Mocksa: M3parensctBo IOpaiit, 2020. — 195 ¢. — (Bwicuiee
obpazoBanne). — ISBN 978-5-534-01429-7. https://biblio-online.ru/book/statistika-
avtomatizaciya-obrabotki-informacii-452447

Pecypcwi ungopmayuonno-menexommynukayuonnoti cemu « Mfumepnemy»:

1. 3bC PYIH u ctoponnue 3bC, k KOTOPBIM CTYA€HTbl YHUBEPCUTETA UMEIOT I0CTYI
HA OCHOBAHUU 3aKJIFOUYEHHBIX JIOTOBOPOB:

- DneKTpOHHO-OUOTNOTEUHAS cucremMa PYJIH — 9BbC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcuterckas oubianoreka onnaia» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoucynpTant cTyaeHTay Www.studentlibrary.ru

- OBC «JIanby» http://e.lanbook.com/

- OBC «Tpounkuii moct»

- https://www.tury.ru/IlouckoBas cucrema Typsl.py

- http://www.catalog.horeca.ru/ Karanor 3aBeaenuii u oneparopoB psiika HoReCa

- https://www.hotels.ru/ Cucrema 6porupoBanus OTeNCH

2. ba3bl JaHHBIX ¥ MTOUCKOBBIE CHCTEMBI:

- OJIEKTPOHHBIH (OHJ TPABOBOM M HOPMATHBHO-TEXHUYECKOW JIOKYMCHTAIIMH
http://docs.cntd.ru/

- mouckoBas cuctema Sunekc https://www.yandex.ru/

- mouickoBas cuctema Google https://www.google.ru/

-pedepaTuBHas 0aza JTAaHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/



http://biblioclub.ru/index.php?page=book&id=69111
http://biblioclub.ru/index.php?page=book&id=457765
https://biblio-online.ru/book/statistika-avtomatizaciya-obrabotki-informacii-452447
https://biblio-online.ru/book/statistika-avtomatizaciya-obrabotki-informacii-452447
http://lib.rudn.ru/MegaPro/Web
http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://e.lanbook.com/
http://docs.cntd.ru/
https://www.yandex.ru/
https://www.google.ru/
http://www.elsevierscience.ru/products/scopus/

Yuebno-memoouueckue mamepuanvt 0151 CamocmosmenbHol pabomovl 00VUaAOWUXCS
npu 0C80eHUU OUCYUNTUHBL/MOOYVIST™:

1. Kypc nexnuii mo auctiuruinae «lIporpaMMHOe oOecTieueHre U aBTOMAaTH3AIINS
B IIpoheccroHaNbHOMI chepey.

2. Meroandeckue ykazaHUs JJII CaMOCTOSITEIBbHOM paboThl OOy4aroluXcsl Mo
OCBOCHUIO JIUCITUTUIAHEI.

3. MeTtoauueckue PEeKOMEHIAIMK 10 OOECHEYCHUIO JOCTYITHOCTH OCBOCHUS

MporpaMMbl 00YJarOIUMHUCS C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU 3710POBBS.
* - Bce y4eOHO-METOAMYECKHWE MaTepuanbl Ui CaMOCTOATENBHON pPaldoThl 00ydYarOmIIXCs
pasMeIarTcs B COOTBETCTBUH C IEHCTBYIOIIUM MOPSAKOM Ha cTpanuie aucuuiuiniel B TYHUC!

8. OIEHOYHBIE MATEPUAJIbI M BAJUIBHO-PEUTUHIOBASA
CUCTEMA OLHEHUBAHUA YPOBHA COPOPMHUPOBAHHOCTH
KOMIIETEHIIUH 11O JTUCIHHUIIJIMHE

OneHouHble MaTepualibl W OaUIbHO-PEUTHHIOBas CHCTEMa™ OLEHUBAHUSA YPOBHS
c(hOpMUPOBAHHOCTH KOMIETEHLIMH (4aCTH KOMIETEHIIUI) IO UTOTaM OCBOEHUS TUCIIUIIIUHBI
«IIporpaMmMHOe obecriedeHne W aBTOMaTu3auus B  IpodeccuoHanmbHON  cdepe»

npeacTaBieHsl B [Ipunoxennn k HacTosimie Paboueli mporpaMMe TUCIIUTUTHHEI.
* - OM u BPC ¢popmupyroTcst Ha OCHOBaHUH TPEOOBAHUI COOTBETCTBYIOIETO JIOKAJIFHOTO HOPMATUBHOT'O
axta PY/IH (monosxeHus/mopsika).

PASPABOTYUKMNU:

Crt. npenogaBareb P.P. AxmenoBa
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HomxuocTts, BYII Iionnuce damvmmua 1.0.
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