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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Jucnunnuza «KIMEeHTCKUHA CepBUC» BXOIUT B IPOTpaMMy MarucTtparypsl «PexiiaMHbIN
MEHeDKMEHT» 1o HampasiieHnio 42.04.01 «Pexitama v CBs3M C OOIIECTBEHHOCTHIO» U U3Y4YaeTCsl B
1 cemectpe 1 kypca. Jucnmmmay peamusyer Kadenpa pexnampl U OM3HEC-KOMMYHHKAIUH.
JlucummimHa COCTOMT W3 2 pa3lefioB WU 7 TeM M HamlpaplieHa Ha M3YYEHHE HHCTPYMEHTaM
peanu3aIiy 3TOro MoX0/1a Ha MPaKTHKE; C(pOpMUPOBATH Y CTYACHTOB KIIMEHTOOPHUEHTUPOBAHHOE
MHPOBO33peHUE; 00ecneYuTh HEOOXOIUMYI0 ICUXOJOTUYECKYI0 U TEXHHYECKYIO MOITOTOBKY
BBICOKOKQUECTBEHHOH PadOTHI C KIMEHTOM; MpopadoTaTh MpodiieMHbIe 00JaCTH B3aUMOACHCTBUS
C «TPYIAHBIMU» KIIMEHTaAMHU.

HGHBIO OCBOCHHUA AUCHUIIJIMHBI
HHAUKATOPBI

KOMIICTCHITUH,

KJINEHTOOPUEHTUPOBAHHBIN IIOIXO0/

IIO3BOJIAIOIIUC!

SBIIICTCS aKTyaIM3UpOBaTh W/ CHOPMHUPOBATH
copMHpOBaTh YCTOWYHMBYIO YCTAaHOBKY Ha

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcCBOEHUE UCIUILINHBI

«KimeHTCKHii CcepBHUC» HamNpaBlieHO Ha (HOpPMHpPOBAHHUE Y

o0y4aromuxcst CAeAYIONINX KOMIETEHIHH (YaCTH KOMIIETSHIIUH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yHarOWUXcs npu O0C80eHUU
OUCYUNTUHDBL (Pe3YIbMaAmbl 0C80EHUS OUCYUNTUHDL)

Hugp

Komnerenuus

HNHauKaTopbl 10CTHKEHHSI KOMIIETEHIIUU
(B pamMKax JaHHOW IHUCIUILIIHEI)

YK-1

Crnoco0eH OCyIIECTBIATh TTOHCK,
KpUTUYECKUI aHaIu3
MpOOJIEMHBIX CUTYaIUi Ha
OCHOBE CHCTEMHOI'0 TIOAX0/1a,
BBIPAa0ATHIBATh CTPATETHIO
JeNCTBUM

VYK-1.1 Anamu3upyet 3agady, BEIICISA e 0a30BEIe
COCTAaBJISIOLINE;

VYK-1.2 OnpenensieT U paHXupyeT HHPOPMALHUIO, TPEOyEeMYIO IS
peLICHUs TOCTABICHHOH 3aJa4H;

VYK-1.3 OcymecTBiseT NOUCK HHYOPMAIIH IS pEIICHUS
MOCTaBJIEHHOH 3a/1a4H M0 PA3IMYHBIM THIIaM 3aIIPOCOB;

YK-1.4 IIpenaraer BapuaHThl pelIeHNUS 3aa4H, aHATU3UPYET
BO3MOYKHBIE TTOCIIE/ICTBUS MX UCIIOJIH30BAHNUS;

VYK-1.5 Ananu3upyet MyTH pemeHus mpobdiem
MHPOBO33PEHYECKOT0, HPAaBCTBEHHOTO U JINYHOCTHOTO XapakTep Ha
OCHOBE HCIIOJIb30BaHUs OCHOBHBIX (huitocodckux uneit u
KaTeropuii B UX HCTOPUYECKOM Pa3BUTHHU U COIMAIBHO-
KyJIbTYPHOM KOHTEKCTE;

YK-2

Crioco0eH ympaBisTh MPOEKTOM
Ha BCEX 3Talax ero >KU3HEHHOTO
KA

YK-2.1 ®opmynupyeT mpobiiemMy, pereHne KOTOpoil HalpsMyro
CBSI3aHO C JTOCTHKEHUEM LIENH MPOEKTA;

VK-2.2 Onpenensiet cBSI3u MKy TOCTaBICHHBIMU 3a/la4aMU U
0KU/Ia€MBIE PE3YJIbTAThl UX PEILECHMUS;

YK-2.3 B paMKax MOCTaBJICHHBIX 3a/1a4 ONpeieNnsieT HMEIOIIecs
pecypchl M OTpaHUYEHHS, IeHCTBYIOIINE TIPAaBOBBIE HOPMBI;
VYK-2.4 Ananusupyer riaH-rpaduk peaan3aiuy IPoeKTa B 1eI0M
1 BBIOMpAeT ONTUMAJIBHBIN CITOCO0 pPelIeHNs TOCTaBICHHBIX 3ajad,
UCXOJIS M3 IEHCTBYIOIINX MTPABOBBIX HOPM U HMEIOIINXCS PECYPCOB
U OTPaHUYECHU;

VK-2.5 KoHTponupyeT X0/ BHIIOTHEHUS IPOEKTa, KOPPEKTUPYET
IaH-rpaduK B COOTBETCTBUH C PE3yJIbTaTaMU KOHTPOJIS;

[1IKO-1

CnocobeH opranu3oBaTh padboTy
Y PYKOBOJIUTD NOApa3IelICHHEM
(npennpusitueM) B cdepe
peKJIaMbl U CBsI3eH C
0O0IIECTBEHHOCTHIO

[TKO-1.1 BeimonssieT GyHKIMOHAT PYKOBOIUTEINS
JIMHEHHOTO/(DyHKIIMOHAIBLHOTO TT0/Ipa3 IeNICHuUsI OT/IeNIa M0 peKiame
1 (WIIH) CBSI3SIM C OOIIECTBEHHOCTHIO OpraHU3aliy Win
KOMMYHHUKaIMOHHOT0/ pekiamMHoro/ PR-arenrcrsa;

ITKO-1.2 Opranu3oBsIBaeT paboTy 110 COBEPIICHCTBOBAHHIO
BHEITHUX ¥ BHYTPEHHUX KOMMYHUKAITMH U MEPOIIPHUATHS 110
(hopMHUPOBaHHIO KOPIIOPATHBHON MACHTUYHOCTH U KOPIIOPATHBHOM
KYJBTYPHI;

ITKO-1.3 KoHTponupyeT U peryiIupyeT X0/ BHIIOTHEHHUS




I/IH}II/IKaTOPLI JOCTHIKCHHUSI KOMIIETCHIINHN

Mudp Komnerennus o
(B paMKax JaHHOUW TUCUUTUIMHBI)

MIPOEKTHOH paboTHI B cepe peKIaMbl U CBSI3EH ¢
oOmecTBeHHOCTEIO0. Ha ocHOBaHMY 3HaHMA cienn(UKA
(hYHKIMOHUPOBAHUS MIPEIIPUATHH COBPEMEHHON
KOMMYHHUKAIMOHHOI HHIYCTPUH BBICTPAaNBAET PaboTy
MOAPa3AeICHUSA/IPEANPUATHS, IPUMEHSIET TEXHOJIOTHH
OpTaHM3aIy KOMMYHHUKAIIHOHHON paboTHI;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

Hucuumnuna «KIMeHTCKUN cepBUC» OTHOCUTCS K 4acTH, (OpMHUPYEMOH Yy4acTHUKAMH
o0pa3oBaTenbHBIX OTHOWIEHHUH O10Ka 1 «/{uciummunasl (MOaynH)» 00pa30BaTeNIbHON MPOTrPaMMBbI
BBICILIET0 00pa30BaHUs.

B pamkax o0Opa3zoBaTesbHOM MpoOrpamMmbl BBICIIETO O0pa30BaHUS OOyYaIOIIMECS TaKXKe
OCBaWBAIOT JApPyrue JUCHUIUIMHBI W/HWIW  TPAKTHKH, CIOCOOCTBYIOIIME  JIOCTHIKECHHUIO
3aIIaHUPOBAHHBIX PE3YIHTATOB OCBOCHUS AUCUUILIHNHBI «KIIMEHTCKUIA cepBUCH.

Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrowux O00CmMuiceHur
3aNJIAHUPOBAHHBIX PE3VIbMAMO8 0C80CHUS OUCYUNTUHBL

IIpenmecTBylommue ITocaenyrwomue
HIngp HanMenonanue ancilﬁmnHLJMoI;ynu ZIHCHI/IHHHH)II:I/I\];JO}J)’HH
& 9
KOMIETEHITH NPaKTHKH* NPaKTHUKH*

[IpenuniomMHas NpaKkTHKa;
HayuHo-uccnenoBarenbckas
MIPaKTUKa;

Y4eOHas MpaKTHKa;
Crtpaternyeckuii MEHEKMEHT
B KOMMYHMKAaI[UOHHOMI
WHIYCTPHH;
WnTerpupoBaHHbie OpeHa-
KOMMYHHKAIINH;
Communication Project
Management;

CriocoOeH ynpaBisTh
YK-2 MIPOEKTOM Ha BCEX dTamax
€ro )KU3HEHHOTO IMKJIa

[IpexaumiomMHas MpakTHKa;
Hayuno-uccnenoBarensckas
TIPaKTHKa;

VYuebOHast IPaKTHKa;

YnpaneHue MeIMaMUKCOM;
Cnoco0eH oCcyIiecTBIsATh

MOMCK, KPUTHYECKHUM aHAJIN3 MapreTHHTOBEIC
- P . uccienosanus B2B - B2C
MPOOJIEMHBIX CUTYalIui Ha

VK-1 PBIHKOB;
OCHOBE CHCTEMHOTO
[cuxonorus ynpasieHus
M0JIX0/1a, BEIPaOaThIBATh
. . KOMMYHHUKAIHSIMH;
CTpaTeruio IeicTBHiA
Dhpexmusnocmov pexnammvix
xamnauun **;
Sdpexmusnocmv PR-
KOMMYHUKayuu **,

HpOI/BBO,HCTBeHHaH IMpaKTHUKa,

CriocobeH opraHu30BaTh IIpepumniomMHas NpaKkTHKa;
paboTy U PyKOBOJHTH Crtparerndeckuii MEHE[KMEHT
[KO-1 MOpa3eIICHUEM B KOMMYHUKaIIMIOHHOU
(npennpustuem) B chepe UHIIYCTPHH;
peKJIaMbl U CBsI3eH MenraMeHe IKMEHT U
0O0IIeCTBEHHOCTHIO MeanaMapKeTHHT,

Ilcuxonorus YyIripaBJICHUA




IpenmecTByrommue Hocnexyromue
Ingp Haumenosanue HHCE.)[HI:IHHHH?,MOI;[I)’JIH nncunnﬂnl}liil/;auoz[ynﬂ
9 9
oMmereniun NpaKTHKH* NpPaKTHKH*
KOMMYHUKAIHAAMH;
Penymayuonuwiii
MeHeOHcmenm**;

Mapxemuneogvie
UHCIPYMEHMbL NPUBTIEYEHUs]
pecypcos**,;

* - 3aIMoJIHAETCS B COOTBETCTBUM ¢ MaTpuueil komnerenuidi u CYII OI1 BO
** - 3JIeKTUBHBIE AUCIUIUIUHBI /TIPAKTHKH




4. OFbEM JUCHUILIVMHBI U BUJIbI YYEBHOM PABOTHI

OO1m1ast TPyI0EMKOCTh TUCHUILTUHBI «KITHEHTCKUH CEPBHUCY COCTABISIET «3%» 3aUETHBIC SMHHUIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0c80eHUs 00paA308amenbHOlU NPOSPAMMbL 8bICUIC20 00pA308aHUsl OJisl OYHOU DOpMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMeclT pCED)
Koumaxmmnas paboma, ax.u. 34 34
Jlexrun (JIK) 17 17
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 56 56
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 18 18
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 108
3a4.e/1. 3 3




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5.1. Cooepoicanue oucyuniunvl (MOOYis) no 8udam y4ebHou pabomol

Homep pasaena

HaumenoBanue paznena
JUCHUILIHHBI

Bun
y4eOHoi
padoThr*

Conep:xanue pasaesia (TeMbl)

Pazgen 1

Bgenenue B nucuumivnyy

Knuentckuit cepsuc.

1.1
Beenenue B qucuuninunyy

JIK, C3

Pasnen 2

KinentopueHTHpOBaHHBIN
noxaxon

KiueHToopreHTHPOBaHHBIH
IIOAXO0J, KaK OCHOBHOM

2.1 aCMeKT OpraHu3aIuu
CEPBHUCHOTO
o0ciTy>)KHBaHUSL.

JIK, C3

Pabora ¢ pexmamanusmu.

2.2 “Kamoba xak mogapoxk.

JK, C3

PasButne
KIIMEHTOOPHEHTUPOBAHHBIX
2.3 YCITyT HACEICHUIO.
CepBHCHBIE HHHOBAIINY B
XXI Beke.

JIK, C3

Pemox CRM pemienuii B
24 Poccun. OcHoBHBIE JIK, C3
(axTopsl, BIUAIOLINE HA

pa3BUTHE PHIHKA.

PerHok CRM-pemenmuii 3a

2:5 pyOeKOM.

JIK, C3

KnmnentoopueHTHUpOBaHHBIN

2.6 cepBuc.q

JIK, C3

* - 3anonasercs Toiapko mo OUHOM dhopme odyuenwst: JIK — aexyuu, JIP — iabopamopnsie pabomoi; C3 —
APAKMU4ecKue/CeMunapCrue 3aHsimusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. Mamepuanvho-mexnuueckoe obecneuenue OUCYUNIUHBL

Tun aynuropuu

OcHaleHue ay1uTopuu

Crnennann3npoBaHHoOe
yueOHOe/1adopaTopHoOe
odopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AMCUMILTNHBI
(nmpu HeOOXOAUMOCTH)

JlexunonHas

Aynuropus Ui IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUTIA, OCHAIIICHHAS
KOMIUIEKTOM CIEIUAIU3HPOBAHHON MeOenu;
JIOCKOM (9KpPaHOM) U TEXHHUYECKUMU
CpeJCTBaMU MYJIbTHMEINA TPE3CHTAIIUN.

Cemunapckas

Aynutopus 1Sl IPOBEICHUS 3aHSATHIA
CEMHUHApPCKOI'0 TUNA, TPYIIIOBBIX U
VHIUBUYAIbHBIX KOHCYJIbTALUM, TEKYIIETO
KOHTPOJIS U IIPOMEKYTOYHOM aTTECTALUH,
OCHAIIeHHasA KOMITJIEKTOM
CHEIHATM3UPOBAHHON MeOeH 1
TEXHUYECKUMU CPEACTBAMHU MYJIbTUMEIAA

IIPE3CHTALIUMN.

Jns
CaMOCTOSITEIbHON
paboTHI

AyauTopus JUisl CaMOCTOSATEILHON paOOThI
oOyuaromuxcsi (MOKET UCTIOTB30BATHCS IS
MPOBEJICHUS] CEMHUHAPCKUX 3aHATHN 1




KOHCYJIbTAIHi1), OCHALIIEHHAs! KOMIJIEKTOM
CHEIHATM3UPOBAHHON MeOeH 1
KomnbroTepamu ¢ goctynom B DMOC.

* - ayauTOpUs I CAaMOCTOSATENFHON paboThl oO0yuatontixcs ykaszpBaercss OBA3SATEJBHO!

7. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIHEYEHUE JUCHUITJIMHBI

Ocnoenas numepamypa:

1. Mapycesa 1.B. MenemxmeHT u MmapkeTuHr B cepuce (PR u pekinama kak
UHCTpYMEHTapHii) : yueOHoe nocodue : [16+] / 1. B. Mapycesa, A. B. Kokapesa ; moj o6m.
pen. U. B. Mapycesoii. — U3a. 2-e, nepepad. — Mocksa ; bepiun : Jlupekr-Menua, 2019. — 592
C. : WJ., CXeM., Tabi. — Pexum mocryna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=562282

2. Tkanua AWM. KoHCanTUHT B COIMOKYILTYPHOM cepBHUCe: yaeOHoe nocodue : [16+] /
A. W. Tkanuu. — Mocksa; bepnun: upexkr-Menua, 2021. — 174 c. : ui., Tabn. — Pexum
nocryma: o nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=612127

Hononnumenvnasn 1umepamypa:

1. Antomenko B. Yx 11! CepBuc: [16+] / B. AaTtomenko. — Mocksa : AnbnuHa
[Ta6mumep, 2016. — 300 c. : cxem., uin. — Pexxum noctymna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=467837

2. Cupugo O.1O. MoaepHu3anus KIMEHTCKON MOJUTUKUA POCCUICKUX KOMMEPUYECKUX
6ankoB / O.10. Cupunos; @enepanbHoe areHTCTBO 10 0dpa3oBanuto Poccuiickoii @eneparum,
FHOxwubI1it penepanbubiil yHuBepcuTeT. — PoctoB-Ha-/lony : FOxHbIN denepanbHblii yHUBEPCUTET,
2009. — 200 c. — Pexxum nocryma: mo moxmucke. — URL:
https://biblioclub.ru/index.php?page=book&id=240978

3. HInupt b. OT4asiHHBIE aKKayHT-MEHEIKEPhI: KaK paboTaTh ¢ KIMEHTaMH 0e3 cTpecca
u nipo6sieM. HacronbHas KHMra akkayHT-MEHEKepa, MEHEKepa IIPOEKTOB U (ppuiiaHcepa :
npaktudeckoe nocodue : [16+] / b. llnupr ; pen. H. Hapuuccosa ; un. b. llnupra. — Mocksa :
Anbruna [Tabmumep, 2018. — 228 c. : un. — Pexxum noctyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=495625

Pecypcuvl ungpopmayuonno-menexommynuxkayuourot cemu « Mnmepremy:
1. O9bC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT TOCTYI
Ha OCHOBaHUH 3aKJIIOYCHHBIX JOTOBOPOB
- DnekTpoHHo-ombmmoTeunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YHuBepcuTeTckas Oudbanoreka onnaita» http://www.biblioclub.ru
- OBC Opaiit http://www.biblio-online.ru
- ObC «KoHCcynbpTaHT cTyneHTay www.studentlibrary.ru
- OBC «Tpounkuiit mocT»
2. ba3bl TaHHBIX U TOUCKOBBIE CUCTEMBI
- DIIEKTPOHHBIN (HOH/I TPABOBOIM M HOPMATUBHO-TEXHUYECKOW JJOKYMEHTAIUU
http://docs.cntd.ru/
- mouckoBas cucreMa Suaekc https://www.yandex.ru/
- mouckoBas cuctema Google https://www.google.ru/
- pedeparuBHas 6a3a nanueix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuansvl 0151 camocmosmenbHol pabomol 00y4arOWUXC NPU
0CBOCHUU OUCYUNTUHBL/MOOYAA ™!




1. Kypc nekuuii no aucuuruinie «KimeHTckuit cepBucy.

* - Bce y4eOHO-METOIUYECKUE MATePUANTBl JJII CAMOCTOSTEIBHONW PaboThl 00yYatOIIUXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAAKOM Ha cTpaHulle quciuruimasl B TYUC!

8. OLIEHOYHBIE MATEPUAJIbI M BAJUILHO-PEUTUHTOBASI CHCTEMA
OLEHUBAHMSI YPOBHSI C®OPMHUPOBAHHOCTH KOMIETEHIWI TIO
TACIHATIIAHE

OneHouHble MaTepuasibl U OajUIbHO-PEUTHMHIOBas cHCTeMa™ OICHUBaHUS YpPOBHS
c(OPMUPOBAHHOCTH KOMIETCHIMNA (YaCTH KOMIICTCHIIMI) M0 WUTOraM OCBOCHUS JUCIIUTUTHMHBI
«KnuenTckuit cepBuc» mpencrtaBieHbl B IlpunokeHnn K Hacrosimied Pabouelr mporpamme
JUCLUTITUHBI.

* - OM u BPC dopmMupyroTcsi Ha OCHOBaHUHM TPeOOBaHUN COOTBETCTBYIOIIETO
JIOKaJIbHOTO HOpMaTuBHOro akra PY J1H.



PABPABOTYMUK:

OcMmonoBckas AHHa

JlouieHT BacuineBHa
Jonoxcnocms, BYIT Tloonuce Damunus 1. 0.
PYKOBOJ/JUTEJIb BYII:
TpyO6uukoa Huna
3aBeayromuii kadeapoit BanumoBHa
Jonoscnocms BYIT Tloonuce Damunus U.0.
PYKOBOJUTEJIb OII BO:
Tpyonuxosa Huna
3aBenytomnuii kageapoit BanumoBHa
Honxcnocmo, BYITT Ioonuce Damunus U.0.



