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1. EJIb OCBOEHMA JUCIIUITJIMHbI

JucuuruimHa «MeTOoA0I0THs MCCIeIOBaHUs MPOOJIEM YIPABICHUS» BXOAUT B IPOTPaMMy
MarucTpaTypsl «YIpaBlieHHE KIMEHTCKUM OIBITOM U MHHOBALIMK B CEPBHCE)» IO HAIPABICHHUIO
38.04.02 «MenemkmeHnT» u u3ydaercs B 1 cemectpe 1 kypca. JQuctummuny peanusyer Kademnpa
MaTEeMaTHYeCKOro MOAEIUPOBaHUS U MH(OPMALIMOHHBIX TEXHOJIOTUN. Juciuminua coctouT us3 3
pa3genoB M 9 TeM M HampaBlieHa Ha HM3YYEHHE OCHOB METOOJIOTUM HCCIEOBAaHUS MPOoOIeM
yIpaBieHUs; OCHOB METOAOJIOTUH aHaIN3a cpell QYHKIIMOHUPOBAHUS; OCHOB TEOPUU SKCIIEPTHBIX
OLICHOK.

lenpto OCBOGHMSI JUCHMIUIMHBI SBISETCS IOJIYYEHHE TEOPETUYECKUX 3HAHUUH W
MPAKTUYCCKUX HABBLIKOB, H€O6XOI[I/IMBIX A1 METOOOJIOTMYCCKHU T'paMOTHOI0 OCMBICIICHUA
KOHKPETHO-HAy4YHBIX MPOOJIEM C BHJEHHEM HX B MHPOBO33PEHYECKOM KOHTEKCTE HayKH
YIIPaBJICHHUS.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIJIMHbBI

OcBoenure TUCHUIUIMHBI « MeTOA0I0THS UCCIIeIOBAHUS MPOOJIEM YIIPABICHHUS» HAPABICHO
Ha GOpMUPOBAHUE y 00YUAIOIIUXCS CIEAYIOIUX KOMIIETEHIIUH (YaCTH KOMITETEHITHI):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yHarOWuxcs npu 0C80eHuu
OUCYUNTUHDBL (Pe3YIbMaAmbl 0C80EHUS OUCYUNTUHDL)

HWuaukaTopsl 10CTHKEHH KOMIICTCHIIMA
Hugp Komnerenuus A PRI N H
(B pamMKax JaHHOW IHUCIUILIIHEI)
Crnoco6eH OCyIIECTBIATh IOUCK
ymeel > |YK-1.5 AHanm3upyeT myTH pemeHust mpodieM
KPUTHYECKHH aHAIIU3
. MHUPOBO33PEHYECKOr0, HPaBCTBEHHOT'O U JINYHOCTHOI'O XapaKTep Ha
NMpOOJIEMHBIX CUTYalui Ha .
VK-1 OCHOBE HCIOJIb30BaHMUs OCHOBHBIX (hritocopcknx uueit u
OCHOBE CUCTEMHOI0 OAX0/1a, .
KaTeropuil B UX HCTOPHUYECKOM Pa3BUTUH U COLUAIIBHO-
BBEIpadaThIBaTh CTPATETHIO
o o KyJBTypHOM KOHTEKCTE;
JecTBuil
OIIK-5.1 [TpuMeHsieT Hay4HbI€ UCCIIEIOBAHUS B MEHEIKMEHTE IS
aHaJIM3a JesATeNbHOCTU IPEAPUATUN;
CnocobeH 00001maTs 1 peup ’
OIIK-5.2 O6ecnieunBaeT 000CHOBaHNUE, pa3paOd0TKy U BHEIPEHHE
KPUTUYECKH OLICHUBATh Hay4IHbBIE
HAyYHO-HMCCIIEJOBATENICKUX MTPOEKTOB B IEATEILHOCTh
HCCIICIOBAaHHS B MEHEDKMEHTE U .
OIIK-5 MPEINPUSITHH;
CMEXHBIX 00J1aCTAX, BBITIOTHATD .
OIIK-5.3 OrenuBaet 3¢ GeKTHBHOCTh HAYYHBIX UCCIICIOBAHUN B
HAy4YHO-HCCIIEJOBATENILCKUE o
DOCKTEL MEHEKMEHTE M CMEKHBIX 00JIacTsIX JUIsl IPUHATHS PEIIeHUH Ha
P Pa3IMYHBIX YPOBHSX yNpaBJIeHHs MpodeccnoHaIbHON
JIeSITEIbHOCTBIO;
Cnocoben npumensats Hayunble  |[TK-5.1 O0ocHOBBIBaeT BHIOOP HAYYHBIX KOHIEIIIIMHA 1 METOJIOB
KOHLETIIINH UCCIIEZIOBAaHNS U |MCCIICAOBAHUS U MOJICIIMPOBAHUS Pa3BUTHS CEPHI CEpPBUCA;
MOJEIUPOBAHUS IS ITK-5.2 [IpoBOUT MpeAIpOEKTHBINH aHAIN3 C IPUMEHEHUEM
[K-5 000CHOBAHHMS CTPATETMYECKUX |COBPEMEHHBIX METOJIOB HAyYHBIX UCCIICIOBAHUM;
pemennii o paszsututo chepsr  |[1K-5.3 [IpoBoauT uccienoBanme u MOACIUPOBAHNE PA3BUTHS
CEepBHCa Ha Pa3IMYHBIX YPOBHIX |pBIHKA CEPBUCHBIX YCIYT, 000CHOBAHNE CTPATETMYECKIX PEIICHIUH
YOpaBICHUS 10 PAa3BUTHIO IPEATIPHUSITHH CepHI CEepBHUCA;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

JuctmmuimHa  «METONONOTHS — MCCIIEIOBaHUST TPOOJeM  YIpaBICHUS» OTHOCHUTCS K
o0si3arenpHOM yacTu O1oka 1 «/{ucrummmael (Moaynn)» o0pa3oBaTeNbHON MPOrPaMMBbI BHICIIIETO
oOpazoBaHws.

B pamkax o0pa3oBaTenbHOW MPOTpaMMBI BBICIIETO OOpa30BaHUS OOyYaronIuecs TakKkKe
OCBauBaKOT Apyruc JUCHUITIIINHBI I/I/ 501050 IMPAaKTHUKHU, CHOCO6CTBYIOH_II/IG JOCTHUIKECHUIO




3aIlJTaHUPOBAHHBIX PC3YJIIbTATOB OCBOCHUSA AUCIUIIIIMHBI <<MeTOI[OHOFI/ISI HUCCIICAOBAHUA HpO6JICM

YIPaBJICHUS».
Tabauya 3.1. Ilepeuenv xomnonenmos QOII BO, cnocobcmsyrouux 00CMUICEHUIO
3AN1AHUPOBAHHbLX pe3)1bmamoe OC60€HUA aI/lCI/[I/H’lJlqul
IlpenmecTByrommue Iocaenywimue
Iugp Hauvenosanne IIHCE)II/II:[JIPIHBI;,MOILIII}’JIH, III/ICIII/II[JII/I}:{{I/;[HOLI}’JIH,
KOMIIETEHIM U X X
NPAKTHKH NMPAKTHKH
CoBpemMeHHbIH
Crioco0eH oCyIIeCTBISTh CTpaTETHUCCKUI aHANU3;
MOUCK, KPUTHYCCKUH aHAIH3 AHaNu3 ¥ BU3yaIn3anus
VK-1 MPOOJIEMHBIX CUTYaIUil Ha JAHHBIX;
OCHOBE CUCTEMHOTO Hay4Ho-uccnenoBarensckas
MOJIX0/1a, BEIPa0aTHIBATh pabora;
CTPATEruIo ACUCTBUN [IpenuniomMHas NpaKkTHKa;
Cnocoben 0000mars u
KPUTHYECKH OL[CHUBATh
HayHHbIe HayuHo-uccnenoBarensckas
OIIK-5 HCCIEI0BaHMS B paGoTa;
MCHCIKMCHTC U CMCXKHBIX
00/1aCTAX, BBIIOJIHITH
HAYYHO-HCCIICIOBATEIILCKUE
MIPOEKTHI
Cnoco0eH NpUMeHSTh
HAay4YHbIE KOHIICTIIINU
HCCIIEN0BAHUA U
MO/ICTTUPOBAHUS IS Hay4Ho-uccnenoBarensckas
[K-5 000CHOBaHHUS paborta;

CTpaTETUYECKUX PELICHUI
IO Pa3BUTHIO chephl
CepBHCa HA PA3ITUYHBIX
YPOBHSIX YIPaBICHUS

* - 3aMONHACTCS B COOTBETCTBUH ¢ MaTpuueit komnereniuii u CYII OIl BO
** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OO1m1ast TPYA0EMKOCTh JUCIUILTUHBI «METOI0JIOTHST MCCIIeIOBAHUS TTPOOJIEM YIIPABJICHUS) COCTABIISIET «2» 3a4ETHBIC ¢/IUHUIIBL.
Tabnuya 4.1. Buowl yuebHOU pabomuvl no nepuooam 0cC80eHUsi 0OpA308amMenbHOlU NPOSPAMMbL BblCUEe20 00paA308aHUst Olsl OYHOU (HOopMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMeclT pCED)

Koumaxmmnas paboma, ax.u. 34 34
Jlexrun (JIK) 17 17
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 29 29
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 9 9
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 72 72

3a4.e/1. 2 2

OO1m1ast TPyA0EMKOCTh JIUCIHUILTHHBI «METOI0JIOTHS UCCIIeIOBAHUS IPOOJIEM YIIPABJICHUS COCTABIISAET «2» 3a4eTHBIC CTUHUIIBI.
Tabauya 4.2. Buowi yuebHoU pabomsi no nepuooam 0c80eHUs 06pa308amenbHOU NPOSPAMMbL 8bICULE20 00pPA308aHUsS Ol 3A0UYHOU Gopmbl
00yuenus.

Bupj y4eOHoii padoThI BCETO, ak.u. 1 Cemecrp(-ri) >

Koumakmmnas paboma, ax.u. 16 16 0
Jlexun (JIK) 8 8 0
Jlabopartopusie pabotsi (JIP) 0 0 0
IMpaktuyeckue/cemunapckue 3anstus (C3) 8 8 0
Camocmosmenvras paboma 00y4arOwuxcs, ax.u. 52 20 32
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 4 0 4
Oo0mast TpyA0eMKOCTb M CHUIIIHHbI aK.4. 12 36 36
3a4.e/l. 2 1 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBaHue pasnena .
Conep:xanue pasaesa (TeMbl) yueOHOM
pasnesa AVCHUTILTAHBI %
padoThI
CoBpeMeHHBIE 1.1 Jloruka Hay4HOTO MCCJIEIOBAHUSL. JIK, C3
METOJI0JIOTHYeCKHe KonuyecTBeHHbIE U KaUeCTBEHHBIE METOIbI
Pazgen 1 A 1.2 a JIK, C3
MOJIXO/BI K OIICHKE WCCIIeJOBAaHMs IPOOJIEM YIIPaBICHHSI.
npoOJieM yrpaBieHus.. 1.3 3axoHBI ynpaBlieHHsl U HoBas Mojens ynpasieHus. | JIK, C3
2.1 AHanu3 Kak QYHKIMS yIpaBJICHHS. JIK, C3
Paszen 2 OyHKIIUY COBPEMEHHOTO 2.2 IInanupoBanue u nporuozuponanue B ynpasieauu. | JIK, C3
[IPABJICHUS. MOHUTOPUHT U KOHTpOJIb. OOyuarommas
yIp 23 P p yHaront JIK, C3
OpraHu3alys.
3.1 CoBpeMeHHbIE METOABI YIPaBJICHUS. JIK, C3
Paznen 3 | TexHonoruu ynpaBieHus . 3.2 Ctpaterndeckoe ynpaBlieHHUE. JIK, C3
3.3 YnpaBieHue HHHOBALUSAMH. JIK, C3

* - 3anonasercs Toiapko mo OUHOM dhopme odyuenwust: JIK — aexyuu, JIP — iabopamopnsie pabomsi; C3 —
npaKmuiecKue/CeMunapcrue 3aHamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. Mamepuanvro-mexnuueckoe obecneyeHue OUCYUnIUHbL

Tun ayauropun

OcHaleHue ay1uTOpUHU

Cneuunajau3upoBaHHoOe
yueOHOe/1adopaTopHoOe
o0opynoBanme, I1O u
MaTepHuaJIbl JI1 0CBOEHUS
AMCUMILTNHBI
(mpu HeOOXOAUMOCTH)

Aynuropus Ui IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO THIIA, OCHAIIICHHAS

Microsoft I'apanT
Koncynsrant Ilnroc

Windows 7 KMS Corp (OS,

JlekioHHast KOMIUIEKTOM CIEIUAIN3UPOBAaHHON MeOenu; . .
1 N H P > | Windows), MSOffice
JIOCKOM (9KpaHOM) U TEXHHYECKUMU .
CpeICTBaMH MYJIbTHMEINA IPEe3CHTALNN Professional Plus (o¢uchrie
e Y sma tp 1 npuioxxenus, MSOffice)
AynuTopus Ui IPOBEICHUS 3aHITUI
CEMHUHApPCKOI0 TUNA, TPYIIIOBBIX U Microsoft I'apant
WH/IMBUYAIbHBIX KOHCYJbTaIMH, Tekyiero | Koncymerant [Tinroc
KOHTPOJIS ¥ TPOMEXYTOUHOW aTTECTaIlHH, Windows 7 KMS Corp (OS,
CemuHapckas . .
OCHAII[EHHAs KOMILIEKTOM Windows), MSOffice
CIeIUaTU3UPOBAHHON MeOeH 1 Professional Plus (oducusie
TEXHUYECKUMHU CPEJICTBAMU MYyIbTUMEINA npunoxenus, MSOffice)
MIPE3EHTALNMN.
Aynuropus Ui CaMOCTOSITEIbHON pabOThI Microsoft 'apant
oOyuatomuxcs (MOKeT ucroiab30oBaThes anst | Koncynprant [Tnroc
Hns . .
., | IpOBEIEHUS] CEMUHAPCKUX 3aHATHHA U Windows 7 KMS Corp (OS,
CaMOCTOSITENILHOM 9 . -
paboTHI KOHCYJIbTAIIHH ), OCHAIIIEHHAS KOMILIEKTOM Windows), MSOffice

CHIeIUaTU3UPOBAHHON MeOeH 1
KoMibroTepami ¢ gocrynoM B SUOC.

Professional Plus (oducHsie
npunoxenus, MSOffice)

* - ayIUTOpHS AJISl CAMOCTOSTENIbHOM paboThl 00yyaronuxcst ykaspiaercs OBA3ATEJIbHO!

7. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECHHEYEHHUE JUCHUITIJINHBI

Ocnosnas tumepamypa:




1. Acraxosa H.1., Mockutun I'.U. u ap. Teopus ynpasienus: yaeOHUK AJIs BYy30B. —
M.: U3n-Bo FOpaiit, 2024. 375 c. URL: https://urait.ru/bcode/510919

2. Kopsruna, . A. CoBpeMeHHBIe TpoOIeMbl TEOPUH YIIPABICHUS : yaeOHOE ocodue
s By30B / M. A. Kopsiruna, M. B. Xauatypsin. — Mocksa : M3narensctBo FOpaiit, 2024, —
188 ¢. — (Bwiciiee obpazoBanue). — ISBN 978-5-534-06934-1. — TekcT : 31eKTpOHHBIH //
O6pasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/455482
Lononnumenvnasn numepamypa:

1. AnekceeBa, M. b. Teopus cucteM U CUCTEMHBIN aHAIK3 : YYSOHUK U MPAKTUKYM JIJISI
By30B / M. b. Anekceena, I1. I1. Berpenko. — Mocksa : U3mparensctBo KOpaiit, 2024. — 304 c.
— (Bsicmiee obpazoBanue). — ISBN 978-5-534-00636-0. — TekcT : 251eKTpOHHBIH //
Ob6pazoBarenbHas iatdopma FOpaiit [calT].

2. Kopsiruna, 1. A. CoBpemeHHBIE POOJIEMBI TEOPUHU YIIPABJICHHS : Y4eOHOE Imocoome
s By3oB / U. A. Kopsiruna, M. B. XauatypsinH. — Mocksa : M3garensctBo HOpaiit, 2024. —
188 c. — (Bwsicuree oopazosanmue). — ISBN 978-5-534-06934-1. — TeKcT : 21eKTpOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/455482

3. beckpousiii U.M. CuctemHsblil aHanu3 1 HHGOPMAIIMOHHBIE TEXHOJIOTUH B
OpraHMu3aIMIX [IEKTPOHHBIN pecypc]: Yuebnoe nocodue / .M. BeckpoBHBIiA. - 2IEKTPOHHBIE
TeKCTOBBIC JaHHbIe. - M.: MU3a-Bo PY/IH, 2012. - 392 c. - ISBN 978-5-209-04874-9.

4. Koszeipe, M.C. MeToap! IpUHSATHS yIIpaBIEHYECKUX pemieHuil: yaueonuk / M.C.
Ko3ssipes. - MockBa; bepnaun: lupekr-Meaua, 2018. - 158 c.: wi., Tabn. - bubauorp. B KH. -
ISBN 978-5-4475-2754-9; [ OnexTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=493936

5. Kopurynos 1O. C. MeTopl NpUHATHSI ONTUMAJIBHBIX YIIPaBICHYECKUX PELIEHUN
[Tekct]: Yuebnoe nocodbue / FO.C. Kopmynos, H.B. Mapkosa. - 2-e uza., ucnp. u jom. - M.:
W3n-so PY/IH, 2016. - 46 c. - ISBN 978-5-209-07590-5: 41.45.

6. XauymoB B.M. OcHOBHBIE TPUHIIUITEI MOJIEIMPOBAHUS CIOXKHBIX CHCTEM U MPOIIECCOB
[Tekct]: Yuebnoe nocodbue / B.M. Xauymos. - M.: Uzn-Bo PYJIH, 2013. - 141 c. - ISBN 978-5-
209-04797-1: 96.10

7. llamanosa, E.B. MeTonibl NpuHATHS YIIpaBI€HYECKUX pelIeHUH (COOPHUK TECTOB U
npakTudyeckux 3ananuil): [16+] / E.B. lllamanosa, M.U. I'nyxosa, E.A. Koctpomuna. — Mockaa;
bepmun: dupexr-Menua, 2019. — 131 c.: mi., Tabn. — Pexxum noctyna: no noganucke. — URL:
http://biblioclub.ru/index.php?page=book&id=570834 — bubauorp.: c. 123-124. — ISBN 978-5-
4499-0294-8. — TekcT: IeKTPOHHBIN
Pecypcol ungpopmayuonno-menekommynuxkayuonro cemu « Mnmepremy:

1. O9bC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT TOCTYI
Ha OCHOBaHMUH 3aKJIIOYECHHBIX JOTOBOPOB

- DnekTpoHHo-ombmuoTeunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcutetckas 6ubianorexa onnain» http://www.biblioclub.ru

- OBC Opaiit http://www.biblio-online.ru

- ObC «KoHcynpTaHT cTyeHTay www.studentlibrary.ru

- OBC «Tpounkuiit mocT»

2. ba3bl TaHHBIX U TOUCKOBBIE CUCTEMBI

- DIIEKTPOHHBIN (HOH/I TPABOBOM 1 HOPMATUBHO-TEXHUYECKOW JJOKYMEHTAIIUU
http://docs.cntd.ru/

- mouckoBas cucreMa Suaekc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanueix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuansi 015 camocmoamenvbHol pabomel 00Y4arOWUXcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAA ™!

1. Kypc nexuuit mo qucturminae «MeToI0I0THS UCCIIeIOBAaHUS POOIEM YIIPABICHUS.



* - Bce y4eOHO-METOANYECKHE MaTepuallbl Ul CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MeIaTCs B COOTBETCTBUHU € AEUCTBYIOLIUM MOPsAKOM Ha cTpaHule aucuuiuinisl B TYHUC!

8. OLIEHOYHBIE MATEPHAJIbI U BAJLIbHO-PEATHHIOBASI CUCTEMA
OLEHUBAHMSI YPOBHSI C®OPMUPOBAHHOCTM KOMIETEHLHUI IO
JTUCHUIIMHE

OneHouHble MaTepuabl U OaUIBHO-PEUTHMHTOBAs CHCTeMa* OIICHWBAHUS YpPOBHS
c(OpMHUPOBAHHOCTH KOMIETEHIMN (YaCTH KOMIIETEHIIMI) MO0 UTOraM OCBOEHUS JIHCIUIUIMHBI
«Metogosiorusi UCCieNOBaHHUS TPOOJEM YIpaBleHUs» MpeAcTaBieHsl B [lpunoxenun
Hacrosmie Pabouelt mporpaMme TUCIUIUIMHBI.

* - OM u BPC (opmupyroTcst HA OCHOBaHWUHU TPEOOBAHHIA COOTBETCTBYIOIIETO
JIOKaJIbHOrO HOpMaTuBHOTO akta PY JIH.
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