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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

JuctmiummHa «KoHpaukTONOTHS» BXOAWT B TporpamMMmy OakanmaBpuata «CecTpHHCKOE
neno» no Hampasienuto 34.03.01 «CectpuHckoe neno» U u3ydaercs B 6 cemectpe 3 Kypca.
Huctmummny peanmmsyer Kadenpa ympaBineHHs CECTPHHCKOW AEATENLHOCTHIO . JlMcHMIUIMHA
cocrout u3 10 pasnenoB u 44 TeM U HampaBjiIeHA HAa U3YYEHHE TEOPETHUECKUX M MPAKTUYECKUX
MOJIOKEHHUI COBPEMEHHOM KOH(JIMKTOIOTHH.

Ilenpt0  OCBOEHUS JAWUCHUIUIMHBI ~SIBISIETCS JaTh CIOyHIATeIsIM  IPEJICTaBICHHE O
TEOPETHYECKUX M MPAKTHYECKHX TOJ0KECHUSAX COBPEMEHHOH KOH(MIMKTOIOTUH; (POPMHPOBAHUE
TEOPETUYECKUX 3HAHUM 0 MeXaHU3MaXx, (paKkTax U 3aKOHOMEPHOCTSX BHYTPEHHET0 MHpa YesIOBeKa
B TIpo1iecce ero Mpo(heCcCHOHAILHOTO Pa3BUTHS, a TAK)KE 110 OPTaHU3aIMH CECTPHHCKOTO Tpoliecca
B PAa3IMYHBIX OTpacisiX MEOWIMHBL. [l peann3anuu TOCTaBIEHHOM I B Ipolecce
MPEeToIaBaHMsI Kypca pelaroTces CIeAyIONre 3a1auu: [ yriayOieHne HayYHOTO MHPOBO33PEHUS
MEIULMHCKUX CECTEp Ha OCHOBE MEKAMCUUIUIMHAPHOTO MOJX0/a, 3HAKOMCTBA C KOHICTILUSMHU
CMEXHBIX TUCIHHUIUIHH (TICUXOJIOTUHU JINYHOCTH, MCHEDKMEHTA U 1p.); [ hopMupoBaHue
HaBBIKOB IPOQHIIAKTUKY U pa3perieHus: KoHGaukToB; [J ¢popMHpoBaHUE Yy CTYICHTOB HAaBBIKOB
aJICKBaTHOW OIICHKH Pa3JIMYHBIX AaCIEKTOB MPO(ECCHOHAIBLHOU IESITEIbHOCTH METUIIMHCKUX
cecrep; []  oOydeHue HaBbIKaM 3(PPEKTUBHOTO B3aUMOJCHCTBUS C POJCTBEHHUKAMH OOJBHBIX
U OOJBHBIMH  pa3MYHBIMUA  3a00JICBAaHMSIMA C YYE€TOM BO3PACTHBIX W  JIMYHOCTHBIX
0COOEHHOCTEH.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUIIVIMHBI

OcBoenne guctumuiabl  «KOHGIHUKTONOTUS»  HampaBiieHO Ha (opMmupoBaHuEe Yy
oOyJaromuxcst CaeayonuX KOMIETEHINH (4acTH KOMIETSHIINH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00V4arOWuxcs npu 0c60eHuu
OUCYUNTUHDBL (Pe3YTbmambl 0C80EHUS OUCYUNTIUHDL)

HHZ[I/IKEITOP]:I JOCTHIKCHHUS KOMIIETCHIIMHU

Hugp Komnerenuus N
(B pamMKax JaHHOW JHCIUILIIHEI)

VK-1.1 Aramu3upyeT 3aadqy, BB ee 0a30BBIe
COCTABJISIONINE;

VK-1.2 OnpenensieT U paHmXupyeT HHPOPMALHIO, TPEOYyEeMYTO IS
pelIeHus TOCTaBICHHOH 3aauH;

YK-1.3 OcyuiecTBisieT HOMCK HHYOPMAIHH IS PEIIeHUS]
MOCTaBJIEHHOH 3a/1a4M M0 PA3IMYHBIM THIIaM 3aIIPOCOB;

YK-1.4 PaboTaeTt ¢ Hay4yHBIMH TEKCTaMH, OTINYAET (HaKTHI OT
MHEHMH, HHTepIpeTaluii, OIEHOK 1 000CHOBBIBAET CBOH BBIBOJIBI C
npuMeHeHneM (puiocodCKoro MOHATHHHOTO arnapara;

VYK-1.5 Anamm3upyeT U KOHTEKCTHO 00pabaTeiBaeT HH(POPMAITHIO
JUISL pETLICHNUS! TTOCTaBJICHHBIX 3371a4 ¢ (POPMHUPOBAHHEM
COOCTBEHHBIX MHEHHH U CY)KICHHIA;

Cnioco0eH oCylIecTBISATh TOUCK,
KPUTUYECKUM aHaIU3 U CUHTE3
YK-1 nHPOPMALUH, TPUMEHSTH
CUCTEMHBIH MOAXOJ IS PELICHUS
MIOCTaBJICHHBIX 3a]a4

VK-3.1 Onpezensiet CBOO poib B KOMAHJE, UCXOS U3 CTPATEruu
COTPYIHMUYECTBA JJIs1 JOCTHKEHHSI TOCTaBICHHOH 1ETH;
VK-3.2 ®opMynupyeT U yUUTHIBA€T B CBOEH JESITENBHOCTU
0COOCHHOCTH TIOBE/ICHHSI TPYIII JIFOJIEH, BBIJICICHHBIX B
3aBHCHMOCTH OT ITOCTaBJICHHOM IIeTIH;

CriocobeH oCyIecTBIATh YK-3.3 Ananu3upyeT BO3MOKHBIC TTOCIESACTBHUS INYHBIX IeHCTBHI
CONMAIEHOE B3aUMOJCHCTBUE U |¥ IUTAHUPYET CBOM ACUCTBUS I JOCTIKEHHS 3aJaHHOTO

pearM30BBIBATh CBOIO POJIb B | PE3YJNIbTaTa;
KOMaHIIE VYK-3.4 OcymecTnisier 00MeH nHpopManuei, 3HaHUSIMHU | OTIBITOM

C YJICHAMHU KOMaH/IbI;
VK-3.5 ApryMeHTHpYeT CBOIO TOUKY 3pEHUSI OTHOCUTEIBHO
WCTIONIb30BAHMS MJIEH APYTHX WICHOB KOMAH/BI AJISl JOCTHKEHUS
MOCTaBJICHHOH 1IeTH;
YK-3.6 YuacTByeT B KOMaHAHOH paboTe 110 BHIIOIHEHHIO

YK-3




I/IH}II/IKaTOPLI JOCTHIKCHHSI KOMIIETCHIINHN

Mudp Komnerennus N
(B pamMKax JaHHOW JAUCIMILIHHEI)
OPYYEHUH;
ITK-13.1 'oToB ucnonb30BaTh HHGOPMAIIMOHHO-00pa30BaTEIbHbIC
TEXHOJIOTHH Y Pa3IMYHbIC OPraHU3aOHHBIE POPMBI 00yUEHHMS
I'oToBHOCTH K OpraHU3aLH MEIUIMHCKOT0 MepcoHala;
IK-13 o0y4enust nepcoHana (B pamkax |[1K-13.2 CnocoGeH opraHu30BaTh MEPOIPUSTHS 110 00yUSHUIO
MEIUIMHCKOM OpraHu3aliy)  |TIepcoHaa;
ITK-13.3 CnocoGeH gaTe OLeHKY MEAUIIMHCKOMY IIEPCOHATY TOCIe
3aBepIICHUs] O0yUCHUS;
ITK-14.1 CnocoGen okxa3aTh MEAUIUHCKOMY IIEPCOHATY
CrocoOGHOCTBIO M TOTOBHOCTD K |CECTPHHCKHX CITy>kO MOMOIIb B aJanTalumy;
opranm3aru Meponpusataid o |[1K-14.2 CriocobeH oka3aTs METUIIMHCKOMY TIepCOHAITY
[1K-14 aJlanTalyy ¥ CTXXKUPOBKAM AL |CECTPHHCKHX CITy>KO IMOMOIIb B OPraHN3aIUN CTAKUPOBKH;
CECTPUHCKOTO TIepcoHaa ITK-14.3 CnocoGeH ncnonbp30BaTh METOIBI KOHTPOIS U
MEIUIMHCKOM OpraHu3aIliuu 00BEKTHUBHOH OLIEHKH NPO(ECCUOHATIBHBIX KOMIIETEHIIUH 1
MPAKTHYECKOTO OIBbITa MEUIIMHCKOM CECTPBI;
IIK-16.1 Pa3pabaTeiBaeT MEPOIIPUATHS 110 MOJAECPHU3ALIUH U
OCHAILIEHUIO YUeOHO! JAeSITeTbHOCTH;
Cnoco6nocth oprann3oBbeiBath  |[1K-16.2 YMeeT npoBoanTh yueOHbIE 3aHATHS, OPraHU30BbIBACT
YUeOHYIO IeSITEeIbHOCTD CaMOCTOATENbHYIO Pa00OTy 00yUarOIMXCsI B paMKax
K-16 00ydJaromuxcsi B paMKax 00pa3oBaTeIbHBIX IPOTPaMM MIPOPECCHOHATBEHOTO 00yUeHN,

00pa30BaTeIbHBIX IPOrpaMM
po¢eCCHOHANTBHOTO 00yICHS,
CIIO, AITO

CIIO, AIIO;

[IK-16.3 OueHuBaeT AMHaAMHUKY MOATOTOBIEHHOCTH,
KOHCYJIETUPYET TI0 BOIIPOCAM HCCIIEAOBATEIECKUX PadOT B paMKax
00pa30oBaTEeNBHBIX MPOTPAMM MPOPECCHOHATHHOTO 00YICHUS,
CIIO, IIO;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

JucuuruinHa «KoHQuUKTOMOrUS» OTHOCUTCS K 4YacTd, (QOpMHUpYeMOH Yy4yaCTHUKaMHU
o0pa3oBaTenbHBIX OTHOMEHNH O10Ka 1 «lucummuabl (MO H)» 00pa30BaTeIbHONW MPOTPaMMBI
BBICIIIET0 00pa30BaHUS.

B pamkax oOpa3oBaresbHOM HporpaMMbl BbICHIEr0 0Opa30BaHUS OOydarolIMecs TakKKe

OCBaMBaKOT

Apyrue JUCITUITIINHBI

w/uim

IMPAKTHUKHU, CHOCO6CTBYIOHII/IG JOCTHXCHHIO

3aIlJTaHUPOBAHHBIX PE3YJILTATOB OCBOCHUA JUCIUIIIIMHBI ((KOH(I)J'II/IKTOJ'IOF Y.

Tabnuya 3.1.

Ilepeuens

xomnonenmose OIl BO,

CROCOOCMBYIOWUX  OOCMUNCEHUIO

3ANIAHUPOBARHbLX pe3)1bmamoe OC60E€HUA ()MCI/;MI’ZJlqul

[penmecrByromme Mocaenyrwomue
Mudg Haumenosanue Z[PICEI/IZ:IHPIHLI?IMOL; JIM Z[HC[[I/II[JII/I}I:-[l}]:l/MOH JIN
p KOMIIETeH LU . yi, % Yy,
MPaKTHKH MPAKTHKH
CecTpUHCKUH YXOII;
CecTpuHCKUH yX0.
CrnocoGeH OCyIIeCTBIATh (paccpenoToycHHas);
COLIMANIBHOE OCHOBBI CECTPUHCKOTO JIeNa; OpraHu3anus mauIMaTHBHOMN
YK-3 B3aUMOJIEHCTBUE U CecTpHHCKOE /110 B TepaIlny; MEIULVHBL;
peaTn30BEIBaThH CBOIO POJIb B Teopus ynpaBieHus;
KOMaHJIe Bospacthas ncuxosnorus;
Buosmuxa**,
HayuHo-uccnenoBarenbckas Menuko-conuaibHas
Crioco0eH oCylIecTBIsATh
. pabora; peadbumuTaMs U SKCIIEPTH3a,;
MOWCK, KPUTUIECKUH aHAIH3
Hayuno-uccnenoBarensckas pabota | I[IpaBoBble OCHOBBI OXPaHBI
U CHHTe3 HH(OpMAIIHHY,
YK-1 . (paccpenoroueHHas); 3J10pOBBbSI;
MPUMEHSTH CHCTEMHBIN . N
OCHOBBI BOCHHOW MOJITOTOBKH. [lemaroruka ¢ METOTUKOM
TIOJTXOJT JJISL PEIICHUS
Be3omnacHOCTE )KH3HEICITEIBPHOCTH; | IPEIOIaBaHus;

IIOCTaBJICHHBIX 3aJ1a4

ITcuxonorus;




IIpenmecTBylommue ocaenyromue

HaumenoBanme
HIngp JHCHUITHHBI/MOYJIH, JUCHUNITHHBI/MOLYJIH,
Kommerentum NMPaKTHKUH* NMPaKTHKUH*
durnocodus;

buonorust ¢ ocHOBaMH
MEIUITMHCKOM TeHETHKH,
AHaToMMS YeIOBEKa;
Hopwmainshas ¢usnonorus;
Muxkpo06uonorusi, BHPYCOJIOTHS,
HMMMYHOJIOTHS;
®apmakosorus;
OO1ast maToNIOTHS;
OOmas 1 60JIbHUYHAS TUTHEHA,
[IponeneBTHKa BHYTPCHHUX
0oJe3Hell;
Buoxumus;

HcTopus MeTUIUHEI,
JlaboparopHasi TMarHOCTUKA B
CECTPUHCKOM JIETIE;
OcHosbl Hayuno-
uccredogamenvckoii pabomul **;
BospactHas ncuxonorus;
Buosmurxa**;
BBenenue B crieluanbHOCTB;
Teopus ynpasieHus;

Ilenarornueckas mpakTUKa;

Cecmpunckoe deno 6
IIenarornueckas npakTUKa

I'oToBHOCTE K OpraHu3anuu

00yueHus mepconana (B cmoMamonozuL*, (paccpenoToueHHast);
I1K-13 y p N Cecmpunckoe 0eno 8 cemelnoll pacep ’
paMKax MEIUIMHCKOM s MeHEeKMEHT B CECTPUHCKOM
Meouyune**;
OpraHu3alumn) niene;
CrrocoOHOCTB
OpraHU30BHIBATH YUECOHYIO [Nenaroruyeckas MpaKkTHKa,
NEATEILHOCTD [Nenaroruueckas MpakTUKa
00yYaroImmxcs B paMKax Bospacmuas ncuxonozus; (paccpenoToucHHas);
TIK-16 y p Buosmuxa**; paccp o
00pa3oBaTeIbHBIX Ilenaroruka ¢ METOAUKOM
porpamMmm MPENoaBaHus;
podeCcCHOHANBEHOTO
obyuenus, CI10, AT1O
CrocoOGHOCTRIO U
TOTOBHOCTh K OpraHH3aIiu
MEDOMPHSTHA IO ANAITALH MeHen)KMEHT B CECTPUHCKOM
[1K-14 porp Jene;

Y CTOXKUPOBKAM JIJIs
CECTPUHCKOTO TIepcoHala
MEIUIIMTHCKON OpraHu3alun

* - 3aMONHSAETCS B COOTBETCTBUH ¢ MaTpuiei kommnerenuii u CYII OI1 BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO0mmas TpyA0eMKOCTh TUCHUTUTHHBI « KOH(DIUKTOIOTHS» COCTABISIET «2)» 3a4ETHBIC CIUHUIIBI.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMeCGT pCeD)

Konumaxmmnas paboma, ax.u. 56 56
Jlexuuu (JIK) 0 0
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 56 56
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 13 13
Koumponw (sx3amen/3auem c oyenkou), ax.u. 3 3
Oo0masi Tpy10eMKOCTH T CHUIIHHBI aK.4. 72 72

3a4.e/l. 2 2

OOm1ast TPyA0EMKOCTh AUCHUTLTUHBI « KOH(MIHUKTOMOTHS COCTABIAET «2» 3a4eTHBIC €IUHUIIBI.
Tabnuya 4.2. Budwvl yuebHoti pabomul no nepuooam 0c8oeHus 06pa308amenbHOl NPOSPAMMbL 8biCULE20 00PA308aHUsL OJisl OUHO-3A0UHOU opMbl
00yueHusl.

Bupa yue6Hoii padoThI BCEIO, ak.u. CeMeCST PCED

Konumaxmmnas paboma, ax.u. 28 28
Jlexkuuu (JIK) 0 0
JlaGoparopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3anstus (C3) 28 28
Camocmosmenvhas paboma 0by4arowuxcs, ax.u. 32 32
Koumponw (sx3amen/3auem c oyenkou), ax.u. 12 12
Oomasi Tpy10eMKOCTh T CIHUIIUHbI aK.4. 72 72

3a4.ell. 2 2




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomol

Bun
Homep | HammeHnoBanmue pazaesa .
Copep:xanue pa3aesia (TeMbl) yuyeoHoM
pasaena AUCHHUILTUHBI «
padoThl
11 [TpenMer 1 3a1a91 KOHQIMKTOIOTHH. C3
1.2 TeopeTndeckne 1 METOJOJIOTHICCKHE OCHOBBI C3
Hcroprueckne moaxos! K pacCMOTPEHHIO
Oo61u11ie BOIpOoCk 1.3 P X0 P p N C3
Paznmen 1 poOJIeMbl KOH(JIMKTOB, IPOTHBOPEIHH
KOH(IUKTOJIOT HH.
14 CoBpeMeHHbIE TPOOIEeMBI pa3BUTHSA 3
' KOH(MITUKTOJIOTUH
15 OCHOBHBIE IOHATHS B KOHOIUKTOJIOTHH C3
21 CymHocTh KOHQIIHKTA, eTo CTpyKTypa. @opmyna 3
' KOH(MIIMKTA
[Tcuxoduznonorndeckue, ICHXOJIOTHIECKHUE,
IMcuxonornyeckue 2.2 N C3
STUYECKHUE U MOBEJCHYECKUE CBOHCTBA JIMYHOCTH.
COCTaBJIAIOINE
Paznen 2 i 2.3 JIOMHWHAHTBI OBEACHUS C3
koH(uKTa. PearnpoBanue
B KOHGIHKTE 2.4 AKIIeHTyaIllH Xapakrepa C3
' 25 HeanexBaTHble OLICHKY U BOCIIpUATHA. MaHepbl 3
) HOBE/ICHUS.
2.6 OTHYecKue IEHHOCTH C3
31 Knaccudukarust KOHGIUKTOB: TUIIBI, BHIBI, 3
' YPOBHH.
3.2 [TpuunHbI BOSHUKHOBEHHS KOH(IMKTOB, QyHKIUH C3
Tursl KOHPIUKTOB. 3.3 MeXITMYHOCTHBIE KOH(IIUKTHI C3
Paznen 3 |I[Ipu4nHbI BOSHUKHOBEHHSI 34 MeXTpynioBbie KOHGIUKTHI. C3
KOH(JIMKTOB. 3.5 Mesxay JIMYHOCTBIO U TPYIIOi C3
3.6 BHYTpHINYHOCTHBIE KOH(JIUKTHI. C3
3.7 CrpyKTypa, IyTH pa3peuieHus KOHQINKTa C3
3.8 ITonsTue MoOOUHrA. C3
a1 [To3uTHBHBIE M HETaTUBHBIE IOCIIEICTBHS 3
' KOH(JINKTOB
4.2 MoTuBalys KOHGIMKTOB C3
4.3 MHAMMKA Pa3BUTHS KOH(DIIMKTOB C3
OYHKITUN KOHQINKTOB. A P ¢
Merto/p! ynpaBieHus: KOHQIUKTaMK: CTPYKTYPHBIE,
Paznen 4 | Crioco0Os! ynpaBieHUs
4.4 BHYTPWJINYHOCTHBIE, MEXKITHYHOCTHBIE, C3
KOH(IUKTOM .
TIepEeroBOPHI, OTBETHBIE arpeCCUBHBIC JICHCTBHS.
Crioco0b! ynpaBieHns! KOHQIUKTAMH: YXOJ OT
4.5 KOH(IIMKTA, TOJJaBICHUE KOH(IINKTA, YIIPaBICHUE C3
KOH(IUKTOM.
51 OOBEKTUBHBIE U CyOBEKTUBHBIE YCIOBHS U 3
' (hakTOpBI B3aNMOJICHCTBHSI MEKY JIOJIbMU
CoumanbHasi HAPSHKEHHOCTh M COIHAIBHO-
[IporHo3upoBanue U 5.2 L C3
(uaxTyiXa TICHXOJIOTHYECKHI KITMMaT
po
Paszpen 5 p 5.3 MeToauKu OlIeHKH KOH(INKTA C3
KOH(IUKTOB B
MeTo/16I TPOrHO3UPOBAHMUS KOH(PIMKTHBIX
OpraHu3aluu. 5.4 . C3
CHUTYaIlMi B TPYAOBBIX KOJUIEKTHBAX
55 Meps! o obecrieueHuIo MPOGIIaKTHKH 3
' KOH(JINKTOB
CyTb 1 THITBI KOHQIIMKTHBIX JTMYHOCTEH:
6.1 JIEMOHCTPATUBHBIN, HEYIIPABIISIEMbIH, 3
' CBEPXTOYHBIN, PUTUIHBIHI, pallUOHATIBHBIH,
XapakTeposoruieckue 0€3BOJIbHBIH
THIIBI JIFOJCH B KOH(IIUKTE. 6.2 TpyaHbie 1011 C3
Paznen 6 | @yHKINOHATBHBIE U Turmbl moBeeHNUs IpH KOH(IUKTE: aBTOPUTAPHBIH,
JC(hYHKIMOHATIbHBIE 6.3 HE3aBUCHMO-JIOMHUHHUPYIOIINH, arPECCHUBHBIN, 3
MOCJIECTBHS KOH(IUKTA ' HEJ0BEPUUBBIN, IOKOPHBIH, 3aBUCUMBIH,
COTpPYJIHUYAIOIINH, OTBETCTBEHHO-BEJIMKOAYIIHBIH.
6.4 JuchyHKIMOHAIbHBIE TTOCIECTBUS KOH(IMKTA! 3

HEY/I0BJIETBOPEHHOCTh, (JOPMHUpPOBaHHE 00pa3a




Bun
Coaep:xanue pasaesa (TeMbl) yueOHoi
padoThr*

Homep | HammeHnoBanmue pasaesna
pasaena JUCHUILITHHBI

Bpara, mpuaHue OOJIbIIEro 3HAYCHUS Mo0ee, YeM
PEIICHHUIO PeaTbHON MPOOJIEMBI

OYHKIIMOHATBHBIC TIOCIECTBHS KOH(IUKTA!
MOBBILIEHUE IPUYACTHOCTHU, TIOBBIIIICHHE

6.5 MPeIpacioiIOKeHHOCTH K COTPYIHUYECTBY, C3
MIOBEIIIICHIE Ka4eCTBA IPOLecca MPUHATH
peIIeHHH, TIOBBIIICHNE aIbTEPHATHBHOCTH

YpoBHHU KOHIHUKTOB B MEAHUIIMHE: 00IIECTBO,

7.1 aIMUHUCTPAINS, MEIUIIMHCKUH pabOTHHK - C3
. 6ostpHOM
MenunuHCKHN KOHQIIUKT,
IIpotuBOpeUms: 0OBEKTHBHEIC, CyOBEKTHBHEIE,
BHU[IbI, OCHOBHBIE 7.2 C3
HepeaINCTHICCKHE
Paznen 7 | yHKMH, ypoBHI "
o Crioco6s! pa3pemeHnst KOHQINKTOB: JOCYACOHBIH,
npotuBopeunii. CtpaTernu 7.3 . C3
CyneOHBIH
MOBE/ICHUS B KOH(IIUKTE.
[ToBeneHUECKUE CTPATETHU B KOH(IIHUKTE:
7.4 COTpPYIHUYECTBO, CONIEPHUYECTBO, U30eraHue, C3

npmcnocoGneHMe, KOMIIPOMHUCC

TakTuKM oBeACHUs B KOHQIINKTE: yOeXKIeHHE,
JIaBJICHUE, CAHKLIMH U «pa3MaxHBaHHE» BIACTHIO,

[Ipeanochlku U NPpUYUHBI 8.1 C3
Jpy’KentoOue U JIeCTh, CO3JaHNe KOATUIINY,
BO3HHUKHOBCHUS
MaHUNYJISIIKHY, YIBTUMATYMBI, cIeKa. |
MEIUITHCKHUX
[TpuyrHbBI BO3HUKHOBEHUS KOH(IUKTOB B
KOH(IUKTOB. -
Pazmen 8 MEIHUIIUHCKOH OpraHu3alny: MaTepHaIbHO-
KondnukrHOE IOBEACHNE
TEXHUYECKOE OCHAIICHUE JICUCOHOTO YIPESIKICHNUS;
CpeIu MaIlueHTOB,
8.2 KBaTH(HUKAINS MEIUIIITHCKOTO IIepCOHaa; C3
MEIAITTHCKIX
Ka4eCTBO U CTOMMOCTH OKa3bIBAEMBIX YCIIYT;
pabOTHUKOB.
MEKIIMYHOCTHBIE OTHOIIICHUS B KOJJICKTHBE;
BIIHSIHHAC aIMUHHCTPAIIIMH U 00IIecTBa
[IpaBoBas 6aza 9.1 00630p HAPMATHBHO-TIPABOBBIX TOKYMEHTOB C3
YperyIupOoBaHUs
Paszen 9 KOH(MIHMKTOB B chepe YpoBHH perieHust KOHPIIUKTA: KITIPEISATCTBHEY,
3/[PaBOOXPAHEHHUSL. 9.2 «Pa3HOIIIACHE, KIOEJANHOKY, KKPECTOBBII MOX0I», C3
YpoBHHU peleHus «MHUPOBasi BOIMHAY.
KOH(JIMKTA.
TexHonoruu 101 MeHTaIMTeT MalKueHTa: NoTpeOuTeNb yCIyT, 3
Paszen yperyJupoBaHus ' "cpeaHecTaTUCTHYECKUIT" OOJIBLHOM, U JIp
KoH(muKTOB. TexHomorun
10 CaMOMEHeKMCHT: KOHIICTIIIHH, TIPaBHJIa,
CaMOMEHE/PKMEHTA B 10.2 C3
METOHKH.
KOH(IIMKTAX.

* - 3anonaseTcs Tonpko mo OUHOMU dhopme obydaenust: JIK — nexyuu, JIP — nabopamopnvie pabomwl,; C3 —
CeMUHApCKue 3aHAmus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

Tabnuya 6.1. Mamepuaneno-mexnuueckoe obecneuerue OUCYUNIUHbL

CrnenuajJu3upoBaHHoOe
yueOHOe/1adopaTopHoOe
o0opynoBanmue, [10 u
Tun aynuropuu OcHaleHue ayIuTOpuU
MAaTepHaJIbl 1J151 0CBOCHHA
AUCHUTLIUHBI
(mpu He0OXOAUMOCTH)
AyauTopus JUisl IpOBECHUS 3aHATUI Kommekr
CEMMHApPCKOI'0 TUIA, IPYIIOBbIX U cHenualIn3upoBaHHON
CemuHapckas .
WHIUBUAYATbHBIX KOHCYJIbTAlUH, TEKYLIETO | MeOeNIu; TEXHUYECKUE
KOHTPOJISI U TPOMEXYTOYHOM aTTeCTalluy, CpEeACTBa:




Tun aynuropun

OcHameHue ayauTopun

Crnennann3npoBaHHoOe
yueOHoe/1adopaTopHoOe
obopynoBanme, I1O u
MAaTepHaJIbl 1J151 0CBOEHHS

AMCUMILTUHBI
(Ipu HEOOXOTUMOCTH)

OCHAIIEHHAs] KOMILUIEKTOM MYJIbTUMEAUMHBINA

CHeIUaTU3UPOBAHHON MeOeIH U npoexktop TOSHIBA X200,

TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEANA
Mpe3eHTaIH.

Hoytoyk ASUS FI9E Core 2
DUO T5750, umeercs
BBIXO/]I B
untepuer.IIporpamMmmuoe
obecrieyeHne: IPOTyKThI
Microsoft (OC, naker
O(UCHBIX NPUITIOKEHHM, B
1.4. MS Office/ Office 365,
Teams, Skype) nepeucHb
CHEIUAIN3UPOBAHHOTO
000py10BaHuUsI, CTEH/IOB,
HATJISIHBIX IJIAKATOB U T. 1.

Jns
CaMOCTOSITEIbHON
paboTsl

AyauTopus JIsl CaMOCTOSATEILHON padOThI
o0yyaromuxcs (MOXKeT UCIOIb30BAThCS IS
MIPOBEJICHUS] CEMMHAPCKUX 3aHATHI U
KOHCYJIbTaIMil), OCHAILIEHHAs KOMIJIEKTOM
CHeIUaTu3UPOBAHHON MeOeIn U
KoMIbroTepamu ¢ gocrynom B ONOC.

Kommnexr
CHEeIUAIU3UPOBAHHON
MeO0eJI; TEXHUYECKHE
CpelcTBa:
MYJIbTUMEINNHBIN
npoektop TOSHIBA X200,
Hoytoyx ASUS F9E Core 2
DUO T5750, umeercs
BBIXOJI B
untepHet. I Iporpammuoe
oOecrnieyeHue: MpoayKTh
Microsoft (OC, maker
O(UCHBIX MPUITIOKEHHM, B
1.4. MS Office/ Office 365,
Teams, Skype) nepeueHb
CIEHUATU3UPOBAHHOTO
000py10BaHuUs, CTEH/IOB,
HATJISTHBIX TJIAKATOB U T. 1.

* - ayauTOpUs U CAaMOCTOATENFHON paboThl oO0ydatrontuxcs ykaspiBaetcss OBA3ATEJIBHO!

7. YYEBHO-METOINYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIIUAIIJINHbBI

OchnosHas tumepamypa:
1. 3amennuna, E. A. Kondnukronorus : yaedHoe nocobue / E.A. 3amennuna. — 2-e uz .
— Mocksa : PUOP : UHOPA-M, 2022. — 141 ¢. — (Bricmee o6pa3oBanue: bakanaBpuar). —
DOI: https://doi.org/10/12737/19528. - ISBN 978-5-369-01082-2. - TeKCT : 3JIEKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1815598
2. YrpaBieHue KOHQIUKTAMHU B OpraHU3aln: YIeOHUK U IPAaKTHKYM Juts By30B / C. M.
EmenssiHoB https://urait.ru/book/upravlenie-konfliktami-v-organizacii-492357
Hononnumenvras aumepamypa:
1. Kondmukronorus : metonudeckoe nocodbue / . A. Tabaunukosa. - Mocksa : Jleno

(PAHXwuI'C), 2020. - 80 c. - ISBN 978-5-85006-280-4. - TekcT : anexTponHsIii. - URL:




https://znanium.com/catalog/product/1861772
2. Konduukronorus : kype nekuuid / T. JI. Jly6oBunkas. - Mocksa : ®JIMHTA, 2022. -
104 c. - ISBN 978-5-9765-4916-6. - Tekct : anekTponHsbIi. - URL:
https://znanium.com/catalog/product/1897305
Pecypcuvl ungpopmayuonno-menekommynuxkayuonrot cemu « nmepremy:
1. ObC PYIH u croponnue ObC, Kk KOTOPBIM CTYyI€HThl YHUBEPCUTETA UMEIOT TOCTYII
HAa OCHOBaHMUH 3aKJIIOYEHHBIX JOTOBOPOB
- DnekTponHo-6ubnoTeunas cucrtema PY/IH — ObC PYITH
http://lib.rudn.ru/MegaPro/Web
- OBC «YHuBepcurerckas Oubnuorexa onnan» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoncynbranT cryaenra» www.studentlibrary.ru
- OBC «Tpounukuit MOCT»
2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI
- DIIEKTPOHHBIN (HPOHI TPABOBOM M HOPMATUBHO-TEXHUYECKOW JJOKYMEHTAIIUU
http://docs.cntd.ru/
- mouckoBas cuctema SHnekc https://www.yandex.ru/
- mouckoBas cucreMa Google https://www.google.ru/
- pedeparuBHas 6a3a nanubix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 0isi CAMOCMOAMENbHOU pabomuvl 0OYUAOWUXCSL NPU
0CB8OEHUU OUCYUNTUHBL/MOOYIS*:
1. Kypc neknuii no nucuuruinae «KoHndaukTomorusy.

* - Bce yueOHO-METOANYECKHE MaTepHallbl Ul CaMOCTOATENbHOM paboThl 00ydaromuxcs
pa3MenarTcs B COOTBETCTBUHU € JEMCTBYIOIIMM NOPsAKOM Ha cTpaHule aucuuiuinasl B TYHUC!

8. OIEHOYHBIE MATEPHAJIBI N BAJLUIBHO-PEUTUHTOBASI CHCTEMA
OLIEHUBAHHMSI YPOBHSI C®OPMHUPOBAHHOCTM KOMIETEHLUI TIO
JTUCHUIIMHE

OneHouHble MaTepuasibl U OaUIbHO-PEUTHMHIOBas cHCTEMa™ OIEHMBAHUS YpPOBHS
c(OPMHPOBAHHOCTU KOMIETEHIMH (YacTH KOMIETEHIM) M0 MTOraM OCBOCHMS UCIMILIMHBI
«Kondnukronorus» mnpencrasiensl B [lpunoxenun k Hacrosmeidl Paboueil mporpamme

JUCLUTUINHBI.
* - OM u BPC ¢popmupyroTcsi Ha OCHOBaHUH TPeOOBaHUN COOTBETCTBYIOIIETO
JIOKaJIbHOTO HOpMaTuBHOroO akta PY J1H.



PA3BPABOTYMUK:

Cuerupena TaTbsiHa

CTapLIMi MPENoJaBaTellb I'ennanbeBHA
Jonoxcnocmo, BYIT Tloonuce Damunus 1. 0.
PYKOBOJUTEJIb BYII:
3aBenyronuii kageapoit Panpimn MBan BacuibeBuu
Jonoscnocmo BYIT Tloonuce Damunus U.0.

PYKOBOJIMUTEJIb OII BO:

Kocnosa Hanexna
I'puropreBHa

Jonoxcnocmo, BYIT

ITloonucw

@amunus U.0.
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