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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

Jucuumnuza «MeTofoaorust ucciae1oBaHus MpoOsieM YNpaBieHHsD BXOIUT B MPOTrpamMmy
MarucTparypsl «YNpaBJIeHHE KJIMEHTCKUM OIBITOM W MHHOBAI[MU B CEPBUCE» I10 HAMPABIICHUIO
38.04.02 «MenemxmenT» u u3ydaercs B 1 cemectpe 1 kypca. Jucuurmumny peanusyet Kadenpa
MaTEeMaTHYECKOTO MOACIUPOBAHUS ¥ WH()OPMAIIMOHHBIX TEXHOJIOTHHA. J[UCIUIUIMHA COCTOUT U3 3
paznenoB U 9 TeM U HampaBlieHa HA U3y4YeHHE TEOPETUUECKUX 3HAHUI U MPaKTUYECKUX HABBIKOB,
HEOOXOUMBIX JIJII METOJOJIOTHYECKH IPAMOTHOTO OCMBICIICHHSI KOHKPETHO-HAYYHBIX TTPOOJIeM C
BUJICHUEM HX B MUPOBO33PEHUYECKOM KOHTEKCTE HAYKH YIPaBICHUSI.

Lenpt0 OCBOCHMS AUCHUIUIMHBI SIBISIETCS MOJYyYEHUE TEOPETHUYECKUX 3HAHUM U
MPAKTUYECKUX HAaBBIKOB, HEOOXOAMMBIX Ui METOJOJIOTUYECKH TIPAMOTHOTO OCMBICICHHUS
KOHKPETHO-HAyYHBIX TPOOJIEM C BHJEHHEM HX B MHPOBO33PEHYECKOM KOHTEKCTEe HAyKH
YIpaBICHUSI.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoeHne IUCHUILIMHBI «MeTo10JI0TUs UCcClleIoBaHMsI IPOOJIeM yIpaBIeHHs» HAaPaBICHO
Ha GOpPMHUPOBAaHUE Y OOYUAIOLIMXCS CIEAYIOMNX KOMIETSHIUH (4aCTH KOMIIETSHIINH ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c80eHuu
OUCYUNTIUHBL (Pe3VIbMambvl 0C80eHUS OUCYUNTIUHDL)

HNHauKaTopbl 10CTHKEHHS] KOMIIeTeHIMH
Iudp Komnerenuus A pEI A N I
(B paMKax JaHHOMW NHUCUMUIUIMHBI)
Crnoco6eH oCyIIECTBIATh ITOUCK
yee! > |YK-1.5 Ananuzupyer myTu pemeHus npooiem
KPUTHYECKHUH aHATIN3
. MHPOBO33PEHYECKOT0, HPAaBCTBEHHOTO U JINYHOCTHOTO XapakTep Ha
MpoOJIEeMHBIX CUTyaIluil Ha .
YK-1 OCHOBE HCIIOJIb30BaHUsI OCHOBHBIX (HIOCO(CKUX HIIeH U
OCHOBE CHCTEMHOI'0 TIOAX0/1a, .
KaTeropui B UX HCTOPUYECKOM Pa3BUTHH U COLUAIILHO-
BBEIpadaThIBATh CTPATETHIO
o o KyJIbTYPHOM KOHTEKCTE;
JedcTBUI
OIIK-5.1 [IpumeHsieT Hay4yHble UCCIENOBaHUS B MEHEIDKMEHTE JIs
aHaJIM3a JeSTENbHOCTH PENIIPUSITHIH;
Criocoben 00001mare u ® pearp >

OIIK-5.2 ObecnieunBaeT 000CHOBaHHE, pa3pabOTKy U BHEAPCHHE

KPUTHUYECKH OLICHUBATh HAy4YHbIC
Hay4HO-HCCIIEIOBATEIILCKUX NTPOCKTOB B AEATEIHHOCTh

HCCIIEJOBAaHHS B MEHEPKMEHTE 1 .

OIIK-5 TIPEIIPUSITHIA

CMEXHBIX 00J1aCTAX, BBITOTHATD .

OIIK-5.3 OrenuBaet 3¢ (GeKTHBHOCTh HAYYHBIX UCCIICIOBAHUN B
HayYHO-MCCIIEJOBATEIILCKUE o
DOGKTEL MEHEKMEHTE U CMEKHBIX 001acTAX AJIS MPUHITHS PEIeHUH Ha
P Pa3IUYHBIX YPOBHAX yIpaBIeHUs NPohecCHOHATBHON

JIeSITETIbHOCTHIO;

Crocoben npumMeraTh HayuHble |[1K-5.1 O6ocHOBBIBaeT BEIOOP HAYYHBIX KOHIETIIMN H METOJIOB

KOHIICTIIINH UCCIICIOBAHMUS U |MCCIIEIOBAHUS M MOJICIMPOBAHIS Pa3BUTHA Cephl CEPBUCA;
MOJEIUPOBAHUS IS IIK-5.2 I[IpoBOaUT MpeAIpOEKTHBIN aHAIN3 C IPUMEHEHHEM
[1K-5 000CHOBaHHUS CTPATETMYECKUX |COBPEMEHHBIX METOJIOB HAYUHBIX HCCIICIOBAHUIL;
pemenuii no passurnio chepsr  [1K-5.3 [IpoBonut MccnenoBanne n MOACIUPOBAHIE PA3BUTHS
CepBHca Ha Pa3JInYHBIX YPOBHIX |PBIHKA CEPBUCHBIX YCIIyT, 000CHOBaHNE CTPATErMYECKUX PEIICHUIH
yIpaBJIECHUs 10 Pa3BUTHIO MPENPHUITHHA cepbl cepBuCa;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

HucuuruimHa «MeToJol0rus  MCCIeJOBaHusl NpoOJeM  YIpaBiIeHHS» OTHOCHUTCS K
o0s3arenpHOM yacTu Onoka 1 «/lucuuminasl (Moxynn)» oOpa3oBaTebHOM MPOrpaMMBbl BBICILIETO
o0Opa3oBaHUs.

B pamkax oOpa3oBarenbHOM HpoOrpaMMbl BbICHIETO OOpa30BaHUS OOYydaIOIIMECs TaKKe
OCBaWBAIOT  JIpyTMe JUCHUIUIMHBI W/WMIM  TPAKTHKH, CIIOCOOCTBYIOIIHE  JOCTHIKCHHIO




3aIlJTaHUPOBAHHBIX PE3YJIbTATOB OCBOCHUSA AWCIUIIIINHBI ((MGTOI[OJ'IOFI/IH ncciaca0oBaHus HpO6HCM

YIIPaBJICHUS.
Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrowux 00CmMuiceHur
3ANIAHUPOBAHRHbLX PpE3)1bmamoe OC60E€HUA ducuunﬂuﬂbl
IIpeamecTBylomme Ilocaenyomue
HIngp Hanwenosanue Zlﬂcfll/l}:llIﬂPlelyMOI;yﬂﬂ, nncunnﬂni)lil/;fouyﬂn,
KOMIIeTeH MU . %
NMPaKTHKH NPAKTHKH
CoBpeMeHHBIH
CriocobeH oCyIecTBIATh CTpaTeTHUECKUI aHANN3;
MOMCK, KPUTUYECKUI aHAIU3 AHanus ¥ BU3yaau3auus
VK-1 MPOOJIEMHBIX CUTYaIUil Ha JAHHBIX;
OCHOBE CUCTEMHOTO HayuHo-uccnenoBarenbckas
MOJIX0/1a, BRIPA0ATHIBATh pabora;
CTpaTeruo AecTBUI IIpenaunioMHas npakTHKa;
Cnocoben 00001maTs 1
KpI/ITI/I‘-IeCKI/I OLCHHUBATH
Hay4HbIE
HayuHo-uccrnenoBarensckas
OIK-5 HCCIEN0BAHUS B pabora;
MEHEIKMEHTE U CMEKHBIX
00J1aCTAX, BBIIOJIHATH
HAy4YHO-HCCIIEI0BATEIILCKIE
MIPOCKTHI
Cnoco0eH NpUMeHSTh
Hay‘-IHI)IC KOHUCIIIIUN
HCCIICOOBAHUA U
MOJICTUPOBAHUS JJIs1 HayuHo-uccnemoBarenbckas
IK-5 0060CHOBaHHS pabora;

CTPATErMuECKUX PEeUICHUM
0 Pa3BUTHIO c(hephl
CepBHCA Ha PA3IIUYHBIX
YPOBHSIX YIPaBICHUS

* - 3aMONHSAETCS B COOTBETCTBUH ¢ MaTpuiei kommnerenuii u CYII OI1 BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO0mmast TpyA0eMKOCTh TUCHUTUTHHBI «MEeTOI0JIOTHS UCCIIeIOBAHMS MPOOJIEM YIIPABICHUSD) COCTABIISIET «2%» 3a4ETHBIC SUHUIIBL.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMeclT pCBD)

Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 29 29
Koumponw (sx3amen/3auem c oyenkou), ax.u. 9 9
Oo0masi Tpy10eMKOCTH T CHUIIHHBI aK.4. 72 72

3a4.e/l. 2 2




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomuol

Bun
Homep | HammeHnoBaHue pasnena "
Copep:xanue pa3aesia (TeMbl) yueOHoit
pa3neia AUCUMITHHBI «
padoThI
CoBpeMeHHBIE 11 Jlornka Hay49HOTO MCCIIENOBAHUS JK, C3
METOJI0JIOTUIECKHE KonngecTBeHHBIE 1 Ka4eCTBEHHBIE METOIBI
Paszien 1 A 1.2 A JIK, C3
TTOJTXOMBI K OIICHKE HCCIICIOBAHHS TPOOIIEM yIIpaBICHHS
pobIIeM yIpaBIeHUSL 1.3 3aKoHBI YIIPaBJICHHUS U HOBAsI MOJIENb YIIPABICHIS JIK, C3
2.1 AHanu3 kak QyHKIUs ynpaBiIeHUs JIK, C3
Paszen 2 OyHKIINI COBPEMEHHOTO 2.2 [TnanupoBanue u nporHo3uposanue B ynpasiennun | JIK, C3
yIpaBJIeHUS 23 MoHuUTOpHHT B KOHTPOJIb. OOydatomnas TIK. C3
' OpTraHM3aITHs i
3.1 CoBpeMEeHHBIC METOBI YIIPABICHISI JIK, C3
Paspen 3 | TexHonoruu ynpaBieHuUs 3.2 Crparern4yeckoe ynpaBJICHHE JIK, C3
3.3 YmpapiieHHe HTHHOBAIUSIMHU JIK, C3

* - 3anonasercs Tonpko mo OUHOMU dhopme obydenus: JIK — nexyuu, JIP — nabopamopnvie pabomwl; C3 —
npaKmuyecKue/CeMunapcKue 3aHamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanvro-mexnuueckoe obecneyeHue OUCYUnIUHbL

Tun aynuropuu

OcHaleHue ayIuTOpuu

Crnenmnanu3upoBaHHoe
yueOHOe/1adopaTopHoOe
obopynoBanmue, I1O u
MaTepHaJIbl 1JIs1 0CBOCHHS
AMCUMILTUHBI
(mpu He0OXOAUMOCTH)

JlexumonHas

Aynutopus U1 IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUIIA, OCHAIIIEHHAs
KOMIUIEKTOM CIIEUAIN3UPOBAaHHON MeOenu;
JOCKOM (9KpPaHOM) U TEXHUUYECKUMU
CpeJICTBaMH MYJIbTUMEINA MPE3CHTAIIHH.

[Ipoektop, HOYTOYK

CemuHapckas

AyauTtopus sl IPOBEICHUS 3aHATUN
CCMHUHAPCKOI'0 TUIIA, TPYIIIOBBIX U
WHJIMBU1yalIbHBIX KOHCYJIbTAINI, TEKYILIETO
KOHTPOJIA U MPOMEKYTOYHOM aTTECTALUH,
OCHAIIEHHAs] KOMIIJIEKTOM
CIeIUaTU3UPOBAHHON MeOeH 1
TEXHUYECKUMH CPEJCTBAMHU MYyJIbTUMEANA
MIPE3EHTALNMN.

[Ipoektop, HOYTOYK

Jns
CaMOCTOSITEIbHON
paboTHI

AyauTopus JyIsl CaMOCTOSATEILHON paOOThI
o0yyaromuxcs (MOXKeT UCIIOIb30BATHCS IS
MIPOBEJICHUS] CEMUHAPCKUX 3aHATHI U
KOHCYJIbTAINi{), OCHAILIEHHAs KOMIJIEKTOM
CHIeIUaTU3UPOBAHHON MeOeH 1
KoMibroTepami ¢ gocrynoM B UOC.

[TpoexTop, HOYTOYK

* - ayIUTOPHS JJIsI CAMOCTOSTENbHOM paboThl oOyuaromuxcs ykaspiaetcs OBA3ATEJIIBHO!

7. YAEBHO-METOJUYECKOE 1 UHO®OOPMAIIMOHHOE OBECIIEYEHHUE JUCIHUIIJINHBI

Ocnoenas rumepamypa:
1. Acraxoa H.W., MockButun I'.W. u np. Teopus ynpapineHus: y4eOHUK IS By30B. —




M.: U3n-Bo FOpaiit, 2024. 375 c. URL: https://urait.ru/bcode/510919

2. Kopsiruna, . A. CoBpeMeHHbIe TpoOIeMbl TEOPUH YIIPABJICHUS : yueOHOE TTocoOme
s By30B / M. A. Kopsiruna, M. B. Xauatypsin. — Mocksa : M3narensctBo FOpaiit, 2024, —
188 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-06934-1. — TekcT : 31eKTpOHHBIH //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/455482

Hononnumenvnasn numepamypa:

1. F'anonenko A.JI. Teopust yripaBiaeHus : y4eOHUK M MPAKTUKYM 1)1 By30B / A. JI.
['amonenko, M. B. CaBenbeBa. — 2-¢ usn., mepepad. u qom. — Mocksa : M3garensctBo FOpaiir,
2024. — 311 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-16230-1. — Texkcr :
anekTpoHHbIH // Obpa3zoBatenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/530648

2. AnekceeBa, M. b. Teopust cucteM U CUCTEMHBIN aHaNM3 : YYEOHUK U IPAKTUKYM JUIS
By30B / M. b. Anekceesa, I1. I1. Betpenko. — Mocksa : U3narensctBo KOpaiit, 2024. — 304 c.
— (Bsicmiee oopazoBanue). — ISBN 978-5-534-00636-0. — TekcT : aneKTpoHHBIH //
O6pazoBarenbHas mnatdopma FOpaift [caiir].

Pecypcwi ungopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepuemy»:

1. ObC PYIH u ctoponnue ObC, Kk KOTOPBIM CTYJEHTBl YHUBEPCUTETA UMEIOT JOCTYII

Ha OCHOBaHUH 3aKJIFOYEHHBIX JJOTOBOPOB

- DnekTpoHHO-O0mOMoTeuHas cucrema PYJIH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YuuBepcuteTckas 6ubianoreka onnanu» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbTant crynentay www.studentlibrary.ru

- OBC «Tpounxuii MmocT»

2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI

- OJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKOUN IOKYMEHTAIIUH
http://docs.cntd.ru/

- mouckoBas cuctema SAnnekc https://www.yandex.ru/

- mouckoBas cucteMa Google https://www.google.ru/

- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 051 camocmosamenbHou pabomul 0OY4aOWUXCsL nPu
0C80eHUU OUCYUNTUHBL/MOOYAA™E:

1. Kypc nexuuii no aucturuimae « MeToa00Tust UcCieoOBaHus TPOOIeM yIIPaBICHUS.

* - Bce yueOHO-METOIMYECKUE MATEPUAIIBI I CAMOCTOSITEIHFHON pabOThl 00yUYaIOIIUXCS
pa3MeIIarTcs B COOTBETCTBUHU C ACHCTBYIONIUM MOpsiAKoM Ha cTpanuile aucuuruinabl B TYUC!

8. OLIEHOYHBIE MATEPHUAJIbBI U BAJUIBHO-PEUTUHI OBAS CUCTEMA
OIEHUBAHUSA VYPOBHA C®OPMUPOBAHHOCTU KOMIETEHIUU 11O
JUCIUITIVIMHE

OneHouHble MaTepualibl U OaUIbHO-PEUTHHTOBas CcHCTeMa®™ OIlCHHBAHHUS YpPOBHS
c(OPMHUPOBAHHOCTH KOMIIETEHIMI (YacTH KOMIIETEHIIMA) MO0 MTOTaM OCBOCHHS UCIHILIHHBI
«Meromonorusi WCCIeIOBaHUS TPOOJIEeM YNpaBieHHs» TMpeacTaBieHbl B llpunoxkeHuu K
HacTosueil Pabouell mporpaMMe AUCHUTIITNHBL.

* - OM u BPC dopmupyroTcst Ha OCHOBaHUHU TPeOOBaHUIA COOTBETCTBYIOIIETO
JIOKAJIbHOTO HOpMaTuBHOTrO akta PY JIH.
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PYKOBOJIMUTEJIb OII BO:

JlomeHT

3eseke Osbra FOpbeBHa

Jonoxcnocmo, BYIT

ITloonucw

@amunus U.0.



