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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

HucuunnuHa «BHyTpeHHHE KOMMYHUKalUMu» BXOJUT B MporpaMMmy OakajaBpuara
«u¢poBbie MapKeTHHIOBbIE KOMMYHUKaun» 1o HanpasieHuto 42.03.01 «Pexnama u cBsi3u ¢
OOIIECTBEHHOCThIO» U H3ydaercsa B 5 cemectpe 3 kypca. Jucnumuuny peanusyer Kadenpa
peKIamMbl ¥ OM3HEC-KOMMYHHUKAIHA. J{MCIUIIIIMHA COCTOUT U3 3 pa3felioB 9 TeM W HampaBlieHa
Ha W3Yy4YeHHE MPUHLUIIOB OpraHu3auy 3PpGEeKTUBHOTO B3aUMOICHCTBUSA U 0OMeHa uH(opMaluei
BHYTPU OpPTaHHW3aIMU C IETbI0 MOBBIMICHUS 3(PPEKTUBHOCTH PabOTHI MEPCOHANA, YIyUIICHHS
paboueii cpeibl U JOCTHIKEHUS OOIIMX 11ejIeii On3Heca.

[lenpto OCBOEHUS ITUCHUIUIMHBI SBJSICTCS (OPMUPOBAHWE Yy CTYACHTOB IMOHUMAHWS
BXHOCTU 3(PPEKTUBHOTO BHYTPEHHETO OOIIEHUS Ui ycliexa OpraHu3alliy, pa3BUTHE HABBIKOB
TUTAHUPOBAHUS, PEATU3allii U OLIEHKH KOMMYHUKAIIMOHHBIX CTPATETUH B KOHTEKCTE BHYTPEHHUX
MPOLIECCOB M KYJNBTYphl OpraHU3allid, a Takke HaydeHue HI(PGEeKTUBHBIM CpPEICTBAM
B3aMMOJICHCTBUS C TICPCOHAJIOM JUIS CO3JAaHHS TPOAYKTHBHOIO M TapMOHHUYHOTO TPYIOBOTO
KOJIJIEKTHBA.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoeHHe MUCHUIUIMHBI «BHyTpeHHHE KOMMYHHKAIIMI HAIMPaBIeHO Ha (JOPMHUPOBAHHE Y
00yJaromuxcst CASAYIONNX KOMIIETSHINHA (YaCTH KOMIICTCHITHN ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c80eHuu
OUCYUNTIUHBL (Pe3VIbmambvl 0C80eHUS OUCYUNTIUHDL)

Indp Kommereumust HNupukaTtopsl AOCTHHKEHUs KOMIETEHIHH
(B pamMKax JaHHOW JTHCIUIIIIMHBI)
VYK-3.1 Onpenensier cBOIO pojib B POJIb B COIMATLHOM
B3aUMOJICHICTBUN M KOMaHIHOH paboTe, UCXOS U3 CTpaTerun
COTPYIHUYECTBA IS JOCTIKEHHS TOCTABICHHOMN 11Ty,
YVK-3.2 ®opmynupyeT ¥ YIUTHIBAET B CBOEH JEATEILHOCTH
0COOCHHOCTH HOBEICHHS TPYIII JIFOJEH, BBIJICICHHBIX B
3aBUCHUMOCTH OT OCTAaBJICHHOM LIETIH;
Croco0OeH oCyIecTBIATh VK-3.3 AHanuzupyeT BO3MOXKHbIE IOCTEACTBUS IUUHBIX JEHCTBUI
VK-3 COLIMANIBHOE B3aUMOJIEMCTBUE U |M IUITAHUPYET CBOU ACUCTBHS ISl JOCTHKECHHUS 33JaHHOTO
peanu30BBIBATh CBOIO POJIb B |PE3yNbTaTa;
KOMaH1ie VYK-3.4 OcymectBisier 0OMEeH HHPOPMALUEH, 3HAHISIMHA U OTIBITOM
C YJICHaMHU KOMaH/IbI;
YK-3.5 ApryMeHTHpYET CBOIO TOUKY 3pEHUSI OTHOCUTEIIHLHO
HCTIONB30BaHUS UeH APYTUX YJICHOB KOMAHABI I JOCTHKEHUS
MMOCTaBJICHHOU IIEJIH;
YK-3.6 YuacTByeT B KOMaHIHOW pabOTe IO BHIIOTHEHUIO
HNOpYyYeHul;
Cnoco6eH k kommyHuKaiuy B | YK-4.1 Beioupaer cTuib 1e10BOro oOIIeHNs, B 3aBUCHMOCTH OT
MEXKIIMYHOCTHOM U s3bIKa OOIIEHMS, LIEJIN U YCIIOBHH MAapTHEPCTBA;
MEXKYJIBTYPHOM VK-4.2 Anantupyer pedb, CTHIb OOIIEHHS 1 A3bIK KECTOB K
B3aMMOJICHICTBUU HAa PYCCKOM  |CUTyallUsM B3aUMOJICHCTBUS;
(KaK MHOCTPaHHOM) U VK-4.3 OcymiecTBiseT MoucK HeoOX0 MO HH(OPMALTIH /IS
MHOCTpaHHOM(BIX) SI3bIKE(aX) HA |peIIeHHUs CTaHJapTHBIX KOMMYHHKa-TUBHBIX 3a/1a4 HA PYCCKOM H
OCHOBE BIIaJICHUS WHOCTPAHHOM SI3BIKAX;
VK-4 B3aMMOCBSI3aHHBIMU U VYK-4.4 BemonHsieT nepeBo 1 mpohecCHoHaIbHBIX TEKCTOB C
B3aMMO3aBHCHMBIMU BH/IaMH  |MHOCTPAHHOTO A3bIKA HAa PYCCKHIl U 00-paTHO;
penpoayKTUBHON U MpoayKTuB- |YK-4.5 Bener nenoByio mepenucky Ha pyCCKOM M HHOCTPAHHOM
HOH MHOSI3bIYHOM pedyeBOU S3BIKaX C Y4€TOM 0COOEHHOCTE! CTHIMCTHUKN O(HUIHATIBHBIX U
JEATEeIbHOCTH, TAKMMHU KaK HEOo(HUIMATBHBIX THCEM U COLIMOKYIBTYPHBIX Pa3lIuduil B popmaTte
ayIUpOBaHUE, TOBOPEHHE, UTe- |KOPPECIOHIEHIINY;
HUE, IUCbMO U NIEPEBOJ B VK-4.6 Ucnonb3yeT quanor 1jist COTpyJHUYECTBA B
TIOBCEITHEBHO-OBITOBOIA, aKa/IEMMYECKOH KOMMYHHKALMK OOILEHHUS C YYETOM JINUHOCTH
COLIMOKYJIbTYPHOM, Y4eOHO- co0eceIHMKOB, UX KOMMYHHKATUBHO-PEUEBOH CTPATErHu U




HIugp

Komnerennus

HNHanKkaTopsl 10CTHKEHUS] KOMIETEHIINN
(B pamMKax JaHHOW JUCIHILIHHBI)

npodeccHoHANBHOM,

oduIHMaIbHO-AETO0BOM U HAYYHOH

cthepax oOmeHUs

TaKTUKH, CTCTICHU O(DUIHATBHOCTH 00OCTAHOBKHY;

YK-4.7 ®opMupyeT U apryMEHTUPYET COOCTBEHHYIO OIICHKY
OCHOBHBIX UJICH YYaCTHHKOB JHajora (JUCKYyCCUU) B COOTBETCTBUH
C IOTPEOHOCTSIMHU COBMECTHOM JCATEIHHOCTH;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

JAucuunnmza
YYaCTHUKAMHU

06p330BaTeJ'II)HBIX

«BHYTpeHHHE KOMMYHMKALUW)

OoTHOIIEHWA  Omoka 1

00pa30BaTeNbHON MPOTrPAMMEBI BBICIIIETO 00OPa30BaHHUS.

OTHOCHUTCSI K 4YacTH,
«JIMCLINIIIINHBI

(bopmupyemoit
(Momymm)»

B pamkax o0pa3oBaTeNbHON MpPOTpamMMbl BBICIIETO O0pa30BaHHS OOYYAIOIIHMECS TaKXKe

OCBauBaArOT

apyrue

IUCLUILINHBI

W/WIW  TIPAKTHKH,

CHOCO6CTBYIOH_II/IG

JOCTHXXCHUIO

3aIlJTaHUPOBAHHBIX PE3YJIbTATOB OCBOCHUA JUCLHUITIIMHBI ((BHYTpeHHI/Ie KOMMYHHKAILU.

Tabauya 3.1.

Ilepeuenv komnonenmos OII BO,

3aAnjIAHUPOBAHRHbBIX pe3)lbmamoe OC60EHUA 0ucuunﬂqul

CnocoobCcmeyrouux — 00CMUNICEHUIO

IpenmecrByrommue Mocaenyromue
Hludp Haumenosanue uncﬂninngJMo];ynu, )IHCHHHJIHJI:I{)I:I/I:—/IHOZ[}’JIH,
KOMIEeTeHI[U! * %
NMPAKTHKH NMPAKTHKH
Ochosbl pabomvl ¢ 00UeCmeeHHbIM
MHeHuem™™>;
Beeoenue 6 ncuxonoauio
KOMMYHUKayuu **;
Tpenovt meduadusaiina™*;
Crioco0eH K KOMMYHUKAITUH Cmepeomunvl u apxemunvl 8
B MEKIIMIHOCTHOM H KOMMYHUKAYUAX **;
MEXKYJIBTYpPHOM WHOoCTpaHHbII S3BIK
B3aMMO/JICHCTBHH Ha (paxynpraTun);
pycckoMm (Kak Hnocmpannwiil azvik**,
HHOCTPaHHOM) U Pyccxuii saizvix xax WHocTpaHHBIH S3BIK (BTOPOIT)
MHOCTPaHHOM(BIX) UHOCPAHHBIU ™, (pakynbraTus);
sI3pIKE(aX) Ha OCHOBE Pycckuii S3bIK M KyJIbTYpa peuy; Hnocmpanuwiii A3vix 6
BJIaICHUS Huocmpannwiii a3vik 6 npogheccuonanrvbholl
B3aMMOCBSI3aHHBIMU U npogheccuoHanbHouU OdesamenvHocmu**,
VK-4 B3aMMO3aBUCUMBIMH BUIAMH oesamenvHocmu **; Pycckuil a3vix 6
PEnpOaYKTUBHOM U Pycckuil si3v1x 8 npogeccuonanvroli | npogeccuoHanbHou
MIPOAYKTUB-HOM oeamenvHocmu **; oesmenvHocmu **;
MHOSA3BIYHON peueBoit WHocTpanHbIi 361K (BTOPOH) HHocTpaHHBIH SI3BIK
JesITeIbHOCTH, TAKMMHU KaK (dpaxynbrarus); (paxynpraTuB);
ayaAMpoBaHue, TOBOPEHHE, Memoouwt 6o30eticmsus 6 maccosvix | lIpeqTUTIIOMHAs IPAKTHKA,
YyTe-Hue, MUCbMO U MEePEBO] KOMMYHUKAyusax**;
B TIOBCEJHEBHO-OBITOBOM, Jlumepamypuoe pedaxmuposanue
COIMOKYJIBTYPHOH, y4eOHO- Meduamexcmog**;
npodeccuoHaTLHOM, HUcmopus kunemamoepagpa **;
opUIMALHO-IEJIOBOH U Pazeumue kpeamuenozo
Hay4HOU cepax oOmeHus MuluneHus **,
Hmuooic meppumopuii **,
Busnec-smuxem**;
Ipaxmuka meduaxommyHuxayuii **,
Beeoenue 6 koyuune**;
Crnoco0eH OCyIIeCTBIATh OcHogbl Meneddcmenma,
coLMaIbHOE OcHogbl meopuu KOMMYHUKAYUU; .
. [penauiuioMHas MpaKkTUKa;
YK-3 B3aMMOJICHCTBUE U Coyuonozcus;

pean30BBIBATH CBOIO POJIb B
KOMaH]1e

OcHogvl unmezcpuposanHblx
KOMMyHuKaUHIZ 6 pexiame,




IIpenmecTBylomme ITocnenxyrommue
HanmeHnoBanue pen yiom Ayromt
Hndpp JHCHUITHHBI/MOIYJIH, JHCHUITHHBI/MOYJIH,
KoMueTeHmH NpaKTHKA* NpaKTHKH*
Ocnosbl ceszell ¢
00UeCcmeenHOCMbIO;

* - 3amoJIHAETCS B COOTBETCTBUM ¢ MaTpHueil komnereniuid u CYII OI1 BO

** - 3JIEeKTUBHBIC TUCIMIUIMHBI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO01mmas TpyA0eMKOCTh TUCHIUIUTHHBI « BHYTpEeHHIE KOMMYHHKAIUI COCTABISET «4) 3a4CTHBIC CIUHUIIBI.
Tabauya 4.1. Buowvl yuebHolt pabomvi no nepuooam 0C80eHUs 00pA308aMENbHOU NPOSPAMMbL 8biCULE20 00pA308aHUs OISl OYHOU (HopMbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMeCST pCBD)
Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 92 92
Koumponw (sx3amen/3auem c oyenkou), ax.u. 18 18
Oo0masi Tpy10eMKOCTH T CHUIIHHBI aK.4. 144 144
3ay4.el. 4 4




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomuol

Bun
Homep | HammeHnoBaHue pasnena "
Copep:xanue pa3aesa (TeMbl) yueOHoit
pasgena AUCHHUILTUHBI «
padoThI
11 Posb BHYTpEeHHHX KOMMYHUKALUN B yCIIEITHOM TIK. C3
' JeATETbHOCTH OPTaHU3aLNH. ’
OcHOBbI BHYTPCHHIIX Bunbl BHyTpeHHNX KOMMYHHUKALUH: BEPTHKAIbHBIE
Pazmen 1 |KoMMyHUKaIwii B 1.2 yIp Y - Bep | JIK, C3
TOPU30HTAJIbHBIE, THATOHAIbHEIE.
OpTaHH3aINA
OcHOBHBIE TPUHIHIIB Y3PPEKTHBHOTO BHYTPEHHETO
13 JK, C3
o0IIeHNS.
BHyTpeHHNE KOMMYHHKAI[IOHHBIC KaHAJIBI:
2.1 3JIEKTPOHHAs 1049Ta, BHYTPEHHUE CETH, JIK, C3
WHcTpyMeHTH 1 KOPHOPaTHBHBIC YaTHI.
Paznen 2 | TeXHOJIOTMM BHYTPEHHUX 29 OpraHu3anoHHbIe MEPONPHUSTHUS U K. C3
KOMMYHUKaLUI ' KOMMYHUKAIMOHHbIE IUIATPOPMBIL. ’
23 Hcnonp30BaHue HHCTPYMEHTOB TS OIICHKH K. C3
' 3¢ PEKTUBHOCTH BHYTPEHHUX KOMMYHHUKAIUH. ’
Ponb pykoBoauTesell B opraHu3alui BHY TPEHHUX
3.1 py it . P it YTp .HK, 3
KOMMYHUKAIHH.
JIuzepeTBo 1 KyMIETYpa Co3manne OTKPBLITON M JOBEPHUTEIHLHOM
Pasnen 3 |BHYyTpeHHHX 3.2 PBITO P JIK, C3
. KOMMYHUKaTHBHOH CpeJbl.
KOMMYHUKaIHH "
33 BrnusiHue KOpIopaTHBHOM KyJIBTYphI Ha K. C3
' 2 PEeKTHBHOCTS BHYTPEHHUX KOMMYHHKAITHH. ’

* - 3anonasercs Tonpko mo OUHOMU dhopme obydenus: JIK — nexyuu, JIP — nabopamopnvie pabomol; C3 —
npaKmuyecKue/CeMunapcKue 3aHamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHaleHue ayIuTOpuU

Cneuuaau3npoBaHHOe
yueOHOe/1adopaTopHoOe
odopynoBanmue, IO u
MAaTepHaIbl 1J151 0CBOEHHS
AUCHUTLTAHBI
(mpu He0OXO0AMMOCTH)

JlexumnonHnas

Aynuropus JUisi IPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUTIA, OCHAIICHHAS
KOMIUIEKTOM CIEIUAIN3UPOBAHHON MeOenu;
JIOCKO# (9KpPaHOM) U TEXHHYECKUMHU
CpEICTBAMU MYJIbTUMENNA MTPE3CHTAIIHIA.

Cemunapckas

Aynutopus 1Sl TPOBEICHUS 3aHATUI
CEMHUHApPCKOI'0 TUNA, TPYIIIOBBIX U
VHJIMBHUIyaIbHBIX KOHCYJIBTALNI, TEKYILETO
KOHTpOJIS U IPOMEKYTOYHON aTTeCTallUH,
OCHAILICHHAS] KOMIUIEKTOM
CreMaNIN3UPOBaHHON MeOenu 1
TEXHUYECKUMH CPEICTBAMHU MYJIbTUMEINA
IIPE3CHTALIAMN.

Jlst
CaMOCTOSITEIILHOU
paboTHhI

Aynuropus JUisi CaMOCTOSITEIbHON pabOThI
o0yyaromuxcs (MOXKET UCTIOIb30BATHCS IS
IIPOBEJICHUS CEMMHAPCKUX 3aHATHI U
KOHCYJIbTAIMI ), OCHAILIEHHAs! KOMIUIEKTOM
CHeIMaTU3UPOBAHHON MeOeIn U




‘ KoMIbroTepami ¢ gocrynoM B OUOC. ‘

* - ayIUTOpHS AJIsl CAMOCTOSITENIbHOI padoThl 00yyaronuxcst ykaspiBaercs OBA3ATEJIbHO!

7. YHEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECHHEYEHHUE JUCHUITJIMHBI

Ocnoenas numepamypa:

1. Amutpuesa, C. Y. CucreMa BHyTPEHHUX U BHEITHUX KOMMYHUKAIU B OpraHU3aluy :
yueonoe nocodue / C. U. ImutpueBa. — Mocksa : PTY MUPDA, 2020. — 69 c. — Tekcr :
AIIeKTPOHHBIH // JIaHb : 3eKTpoHHO-OnOMoTeunas cuctema. — URL:
https://e.lanbook.com/book/163818 (aara obparuenus: 21.04.2024). — Pexxum gocryma: s
aBTOPU3. II0JI30BATEIICH.

Hononnumenvnas numepamypa:

1. dymkuna, M. P. Tlcuxonorust pexjambl U CBsi3el ¢ 00IIECTBEHHOCTbIO B MAPKETHHTE !
yueOHuk Juid By3oB / M. P. Jlymkuna. — Mocksa : M3aarensctBo FOpaiit, 2024. — 259 c. —
(Bricmiee obpazoBanme). — ISBN 978-5-534-12786-7. — TekcT : 3MeKTpOHHBIN //
O6pazoBarenbHas mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/543309 (nara
obpamenusi: 21.04.2024).

2. Kabakuu, B. B. BBegenue B UHTEpIUHTBOKYIBTYPOJIOTHIO : yueOHOE Tocodue s
By30B / B. B. Kabakuu, E. B. benornazoBa. — 2-e uzza., ucnp. u nomn. — Mocksa : M3garenscTBo
FOpaiit, 2024. — 250 c¢. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-07861-9. — Tekcr :
anekTpoHHbIN // ObpazoBatenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/538817 (nara obpamenus: 21.04.2024).

3. Aymkuna, M. P. TexHonoruu pexiiaMmbl U CBS3€H ¢ OOIIIECTBEHHOCTHIO B MAPKETHHTE !
yueOHuk i By30B / M. P. Jlymkuna. — Mocksa : M3garensctBo HOpaiit, 2024. — 462 c. —
(Briciree oopazoBanue). — ISBN 978-5-534-12811-6. — TekcT : 37€KTpOHHBIH //
O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543173 (mara
oOpamenus: 21.04.2024).

Pecypcuvl ungpopmayuonno-menekommynuxkayuonnou cemu « nmepnemy:

1. ObC PY1H u ctoporane ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII

Ha OCHOBaHMH 3aKJIFOYCHHBIX JIOTOBOPOB

- DnexkTpoHHO-6ubmoTeunas cuctema PY/IH — 9bC PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Oubnuorexa onnain» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbraHT cTyaeHTay www.studentlibrary.ru

- OBC «Tpounxkuii MmocT»

2. ba3bl TaHHBIX U TTOUCKOBBIE CUCTEMBbI

- OJIEKTPOHHBIN (POH]T TPABOBOW M HOPMATUBHO-TEXHUYECKON TOKYMEHTAIINH
http://docs.cntd.ru/

- mouckoBas cuctema Sunekc https://www.yandex.ru/

- mouckoBas cucreMa Google https://www.google.ru/

- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 051 cCAamocmosamenbHou pabomuvl 0OYUaAOWUXCSL NPU
0CB80CHUU OUCYUNTUHBL/MOOYIA*:

1. Kypc nexnnii no aucuuiuinHe « BHyTpeHHNEe KOMMYHUKAIUN.

* - Bce y4eOHO-METOAMYECKHE MaTepUalIbl Ul CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MeIaTCcs B COOTBETCTBUHU € ACUCTBYIOLIUM NOPsAKOM Ha cTpaHule aucuuiuiiasl B TYHUC!
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