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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Juctunnuna «MexayHapoIHble CTaHJApPThl M YIPABICHUE KauyeCTBOM YCJIYr» BXOAHUT B
nporpammy OakanaBpuara «MexXayHapOaHBIA PECTOPaHHBIN On3Hec» mo HampasiaeHuto 43.03.03
«[ocTuHUYHOE Neno» W u3ydaercs B 5 cemectpe 3 kypca. Hucnmmiuny peanusyer Kadempa
TOCTUHUYHOTO W pecTopaHHoro OusHeca. [lucuumuinHa coctouT u3 7 pasnenoB u 10 tem u
HaIpaBJieHA HA U3YYCHHE OCHOBHBIX MOHSATHI U ONMpeAeIeHu B 00JIaCTH KauecTBa; HOPMATHBHO-
MpaBoBOM 0a3bl oOecrmedeHHs KadecTBa yciuyr B Poccumiickoit denepanuu; MexayHApOIHBIX
CTaHJApTOB YIpaBJCHUS KAyeCTBOM; CHUTEMbl OILICHKM KadecTBa NPOIYKUUU (YCIIYT);
COBPEMEHHBIX METOJIOB OOecliedeHHs] KayecTBa; OCHOB YIPAaBJIEHUS 3aTpaTaMH Ha KayecTBO;
COBPEMEHHBIX TEXHOJIOTHHA JUisi (OPMHUPOBAHUS U TPEJOCTABICHHUS TPOAYKTa (YCIYTH),
COOTBETCTBYIOIIETO TPeOOBaHUSAM IOTpPEeOUTENe, Ha OCHOBE METOAa KBaJTUMETPUUYECKOTO
MPOTHO3UPOBAHHUS, COBPEMEHHBIX METOJIOB MEHEUKMEHTa KauyecTBa, OTPAXKEHHBIX B
MEXIYHApOAHBIX CTaHJApTax; 3apyOeKHOrO0 U OTEUYECTBEHHOTO OIbITa BHEAPEHHUS CHUCTEM
MEHEKMEHTa KauecTBa.

llenpto OCBOGHMSI AUCHMIUIMHBI SBISETCS H3YYEHHE MEXKIYHAPOIHBIX CTaHIAPTOB H
yIOpaBJIeHUE KAaueCTBOM YCIYyr C 1EJIbl0 JaJbHEHIIero WX NPUMEHEHUS B PEUICHUU
npodeccroHanbHBIX 331a4.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUIIJIMHBI
OcBoeHHe AUCHUIUIMHBI «MeXIyHapoJHble CTAaHAAPTHl U YIPaBICHHE KAueCTBOM YCIIYT»
HampaBJIecHO Ha (opMHpoBaHWE Yy OOy4alONIMXCA CISAYIOMUX KOMIICTCHIMNA (4acTH

KOMITCTCHITHH ):

Tabnuya 2.1. Ilepeuenv komnemenyui, opmupyemvix y 00y4arOwuxcsa npu 0ce0eHuu

OUCYUNTUHDBL (De3YIbMaAmMbl 0C80EHUS OUCYUNTUHDL)

HNHaukaTopbl A0CTHKEHHS] KOMIIETeHIIUU
Hugp Komnerenuus A PRI N n
(B pamMKax JaHHOW JTHUCIUILIIHEI)
OIIK-3.1 OueHuBaeT KauecTBO OKa3aHUsl YCIYyT B MEXAYHAPOJHOU
CnocobeH obecrnieunBaTh cdepe rocTenpuuMCTBa C yYETOM MHEHHS IOTpeOuTese u
TpebyeMoe KauecTBO MPOLECCOB |3aMHTEPECOBAHHBIX CTOPOH;
OIIK-3 okazaHus ycuyr B u3bpanHoit  |OIIK-3.2 ObecneunBaer, TpebyeMoe 0TeUECTBEHHBIME U
cdepe nmpodeccrHoHanbHON MEKAYHAPOIHBIMH CTaH/IApTaMH1, KA4eCTBO MPOLIECCOB OKA3aHMs
JeSITeIbHOCTH yCIyT B MeXAyHapogHoi chepe rocrenpurmctsa (MCO 9000,
XACCIIL, I'OCT, uHTerpUupOBaHHBIE CUCTEMBI);
OIIK-6.1 OcymecTBnseT MOUCK 1 000CHOBAHHO MTPUMEHSET
Crioco0OeH NpUMEHATh
. . |HEOOXOmMMYIO HOPMAaTHBHO-TIPABOBYIO TOKYMEHTAIIHIO JIJIS
3aKOHO1aTeNbCTBO Poccuiickon . .
JIESITETTFHOCTH B M30paHHOI! podeccroHanbHON 00macTu;
®denepanuy, a TaKKe HOPMbI L
OI1K-6.2 CobmoaeT 3akoHOAaTeNBCTBO Poccutickoit denepamnuu,
OIIK-6 MEXXIyHapOIHOTO MpaBa IpH
a TaK)ke HOPMBI MEXJ[yHapOJHOTO TIpaBa pH OCYIIECTBICHUH
OCYILECTBICHUH .
. npodeccHOHAIBHO eI TeIbHOCTH;
poheCCHOHATBHOM
OIIK-6.3 ObecrieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBHH C
JEATETLHOCTH
HOPMaTHBHBIMH TPEOOBAHUSIMH;
CnocobeH npuMeHsTh ITK-10.1 BripabaTbiBaeT ynpaBiieHUeCKHE peIIeHUs Ha Oa3e
MEXIYHApO/IHBIH OIIBIT IPH 00BEKTHBHBIX PE3YJIHTATOB aHAIN3a OTEYECTBEHHOTO U
[K-10 YIIPaBJIEHUH pecypcaMu U ME>KIYHAPOJIHOTO OIIbITA JISSITEEHOCTH OpraHu3aini
Ka4eCTBOM YCIIYT OpPTraHHM3alil  |MEXIYHApOIHON Cephl TOCTEIIPUUMCTBA U OOIIECTBEHHOTO
cepbl TOCTENPUUMCTBA MTUTAHUS;
CriocobeH o0ecrieunBaTh [TK-2.1 OcymecTBisieT KOOPAUHAIMIO U KOHTPOJIb JIEATETbHOCTH
KOHTPOJIb U OLIEHKY JlenapTaMeHTOB (CIyXO0, OT/IEJIOB) OPTaHU3AIMA MEXTYHAPOTHOM
3 GexTUBHOCTH AEATETHLHOCTH  |ChEephl TOCTETIPUUMCTBA M OOIIECTBEHHOTO IMUTAHUS;
IK-2 nenaprameHToB (ciyx0, otaenos) (I1IK-2.2 Onpenenser GopMbl B METOJIbI KOHTPOJISI OU3HEC-
opraHu3auu chepot MIPOIIECCOB JIEMAPTaAMEHTOB (CITY>KO, OTIIEJIOB) OpTaHU3AIII
TOCTENPUHMCTBA U MEXAYHapOIHOH c(hepbl TOCTENIPUUMCTBA U OOIIECTBEHHOTO
00IIECTBEHHOTO TIMTAHUS MUTAHUS,;




HIugp

Komnerennus

HNHanKaTopsl 10CTHKEHNS KOMIETEHIINT
(B pamMKax JaHHOW JTHCIUILIIHEI)

ITK-2.3 OcymiecTBiseT BEISIBICHAE TPOOJIEM B CHCTEME KOHTPOJIS U
ompeneneHue ypoBHSI d(PPEKTUBHOCTH ACITEITHHOCTH
JIETTapTaMeHTOB (CIy0, OT/AETIOB) OpraHU3alil MEXTyHAPOIHOM
c(epbl TOCTEIPUIMCTBA B O0IIECTBEHHOTO NMUTAHHNS;

[K-5

CriocobeH 00ecIeunTh
(hopMUpOBaHHUE U BHEIPEHHE
KOPIOPATHBHBIX CTAHAAPTOB U
peryiaMeHTORB MPOIECCOB
00CITyKMBaHMsI, COOTBETCTBHUS

OTpAacCJICBBIM CTaHJapTaM CEepBHUCaA

ITK-5.1 Pa3pabaTsIBacT BHyTPEHHNE CTAHAAPTHI U PETJIAMEHTHI
MPOLECCOB OOCITYXKMBAaHHS HA yPOBHE MOAPA3ICICHHS
OpraHu3aIiy N30paHHOH ceprl AeATEIFHOCTH;

ITK-5.2 Ob6ecnieunBaeT BHEAPEHHE pa3paOb0TaHHBIX OTEYECTBEHHBIX
Y MEXIYHApOJHBIX CTAHAAPTOB U PETJIAMEHTOB B IPAKTHYECKYIO
JIeSITeJIbHOCTh OpraHu3aluy H30paHHOW PO ecCHOHATBHOM
chepsl;

I1K-5.3 Opranusyet paboTy 1O MOJITOTOBKE U MIPOXOKICHHIO
MPOLEYPBl COOTBETCTBHUS ICHCTBYIOMINM OOIIECOTPACIICBBIM 1
MEKAYHAPOIHBIM CTAaHAAPTAM M CHCTEMaM CepTU(HUKAINHU Ha
YPOBHE JIEapTaMEHTOB (CITyX0, OTJIETIOB) OpraHU3aLH
n30paHHOH chephl NeATeITbHOCTH;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

JucuuruinHa «MeXyHapOoJHbIe CTaHIApThl U YIPABICHUE KAYECTBOM YCIYI» OTHOCUTCS K
o0s3aTenpHON yacTu 61oka 1 «ucuurumHel (MOTyH)» 00pa30BaTENbHON MPOTPaMMBbI BBICIIIETO
o0Opa3oBaHHs.

B pamkax o0Opa3zoBaTesnbHON MpOrpamMmbl BBICIIETO OOpa30BaHUS OOYYAIOIIMECS TaKxKe

OCBaMBaKOT

3aIJITaHUPOBAHHBIX PE3YJIbTATOB OCBOCHHUA JUCHUIIJIMHBI

JIpYru€  JUCLMILUIMHBI

yIpaBlIeHUE Ka4eCTBOM YCIYI».

CIIOCOOCTBYIOIIIME  JIOCTHIKEHHUIO
«MeXIyHapOoJHbIE CTaHIAPTHl U

W/WIN  TPaKTUKH,

Tabnuya 3.1. Ilepeuenv xomnonenmos OIl BO, cnocobcmsyrouux 00CMUNICEHUIO
3aNIAHUPOBAHHBIX PE3YIbMAMO8 0CE0eHUsL OUCYUNTUHDL
HpeamecrBylomue Hocaenywomue
Mudg Haumenosanue HCPHZ:IHHHLI?,MOM JIM uc nnnni?}il/n]fo JIN
P KOMIeTeHIINH et *Hy ’ et *Hy ’
NPAKTHKH MPAKTHKH
CrnocobeH npUMeHSITh [Ipou3BoACTBEHHAS IPAKTHUKA;
HpaBOBLIe OCHOBBI JICATCIIBHOCTHU U
3aKOHO/IaTEIbCTBO [peaaumiomMHas MpakTUKa;
Lo JIOKYMEHTO000POT B
Poccuiickoit ®enepanuu, a o IIpennpuHUMaTensCcTBO B
npodeccuoHanbHOi cdepe; N
TaKKe HOPMbI npodeccroHanbHOI chepe;
OIIK-6 Knaccudukarronnas skcrneprusa u L -
MEXYHAPOHOTO MpaBa MpH . Standardization, Certification
ayANT MPEANpPUITHIA chepbl -
OCYILECTBIICHHH And Quality Control In
N TOCTEIPHUUMCTBA,; . )
npodeccHoHaIBLHOM Professional Sphere;
JIeATeIbHOCTH
[Ipou3BoACTBCHHAS IPAKTUKA;
[peaaumioMHas NpaKkTHKA,
Standardization, Certification
Cnocob6eH obecrieunBaTh And Quality Control In
VYuebOHast MpaKTHKa; . )
TpedyeMoe KauyecTBO Professional Sphere;
Knaccudukarponnas skcreprusa u .
MPOLIECCOB OKA3aHUsl yCIyT o OMOIMOHAIBHBIN CEPBHUC:
OIIK-3 N ayIuT IPENpHUSITHI chepsl
B U30paHHOi1 chepe yIpaBJIeHHE TOBEICHUEM
o TOCTCTIPUHUMCTBA,
npodeccruoHaTLHOM TOCTS;
JIESTENBHOCTH TexHosornu KeHTEpUHTA,
JIETIOBBIX U COOBITUHHBIX
MEpOIPUATHIL;
CnocobeH npuMeHsTh MeXKyNbTypHBIE
K-10 MEXKTyHAPOIHBIN OIBIT IPU KOMMYHUKAIMU HA

YIpaBJIEHUH pecypcaMu U
KayeCTBOM YCIIyT

HWHOCTPAaHHOM SI3BIKE;
WHocTpaHHBIH SI3BIK B




HanveHoBanme IIpeamecrByonue Mocaenyromue
u HCHHMITHHBI/MOTYIH HCHHMITHHBI/MOYIH
bp KOMIIETeHIIHH et *ﬂy i et *ﬂy ’
NPAKTHKH NPaAKTHKHU
OpraHu3aIHid chepr po¢eCCHOHATBHOM
TOCTETIPUIMCTBA JeSITeTBbHOCTH (BTOPOH);
VYupasienne OpeHIOM B
€CTOpaHHOM OHM3HECE;
pecTop
MupoBble TpeHAbI B
pecTopaHHOM OH3HEce;
[IpousBoacTBEHHAS IPAKTHKA;
[IpexaumiomMHas MpakTHKa;
[IpousBoacTBEHHAS IPAKTHKA;
N [IpexaumiomMHas MpakTHKa;
MeHeKMEHT OpraHu3alui P }éﬂ dizati pal ficati ’
o Standardization, Certification
CriocobeH obecrieunBaTh npodeccuoHaNbHOM chepsr; And Quality Control In
KOHTPOJIb 1 OLICHKY Opranuszanus pecTOpaHHOTO Professional Sphere:
3¢ hexTHBHOCTH Om3Heca; Vi '
paBIICHUE [IEPCOHAIIOM B
JEATETbHOCTH Knaccudukanmonnas sxcneprusza u .
[K-2 . npodeccHoHaNbHOI chepe;
JlerapTaMeHToB (CIyxO0, ayANT MPEANPUATHH cheprl Kpoeo-KYIbTVDHAL
OT/IETIOB) OPTaHHU3AINH TOCTEIPHUHUMCTBA; MSHG )Kl\zeHT?]p
coepsl rocrenpuuMcTBa U | TexHomorus odecrneyeHus MUIIEeBOM A .
TexHomornuu KeHTEepUHra,
0O0IECTBEHHOTO TTHTAHUS 6e3omnacHocTy; o
JICTIOBBIX U COOBITHHHBIX
MEPOIPUITHH;
[IpaBoBBIE OCHOBBI IESATENEHOCTH U )
OKYMEHTO0GOpOT B IIpousBoACTBEHHAs IPAKTHKA;
I oj(lbec}(l:lxIOHaanofxi chepe: IIpenuruioMHas IpaKkTUKa,
Crioco6eH 00ecIIeunTh P pe; Standardization, Certification
[cuxonorus n KOHPIUKTOIOTHS B .
(dhopmupoBanue u . | And Quality Control In
OpraHM3anyax npodeccnoHaIbHON . )
BHEJ[PEHHE KOPIIOPATUBHBIX cheph: Professional Sphere;
- CTaHAAPTOB U PETJIAMEHTOB MOILIMOHAIBHBINA CEPBHC:
[K-5 p p PhL 3 p
[MpodeccronansHas 3THKa 1
MPOLIECCOB 00CITYKMBAHMUS, STHKET: yTIpaBJIeHUE OBEICHUEM
b

COOTBETCTBUA OTPACIICBBIM
CTaHIapTaM cepBuca

Knaccudukarponnas skcrneprusa u
ayIuT IpeanpHsITHil cheps
TOCTETIPHUUMCTBA;

roCTS;
Kpocc-kynpTypHBIH
MEHE/KMEHT;

* - 3aMONHACTCS B COOTBETCTBUM ¢ MaTpuueit komnereniuii u CYII OIl BO

** - 3JIeKTUBHbIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OO1m1ast TPYA0EMKOCTh AUCHUILTUHBI «MeKIyHapOIHbIC CTAHIAPTHI U YIPABICHUE KAYECTBOM YCIYT» COCTABIISET «3» 3a4eTHBIC CTUHHIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0cC80eHusi 00paA308amenbHOU NPOSPAMMbL BblCUe20 00pa308anus Oiisi OYHOU (HopMmbl

0OyueHusl.
Buja yueOHoii padoThl BCETIO, ak.u. CeMecST pCED)
Koumaxmmnas paboma, ax.u. 34 34
Jlexrun (JIK) 17 17
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 47 47
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 27 27
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 108
3a4.e/1. 3 3

OO11ast TPYA0EMKOCTh JUCHUILTUHBI «MEKIyHApOIHbIC CTAHIAPTHI U YIIPABICHUE KAYECTBOM YCIYT» COCTABIISET «3» 3aUeTHBIC CTUHHIIBI.
Tabauya 4.2. Buowl yuebnoii pabomul no nepuooam 0c8oeHus 00paz08amenbHOl NPOSPAMMbL BbLCULE20 0OPA308aAHUSL OJIsl OUHO-3A0YHOU (hOpMbL

00yuenus.
Bupg yueoHoii padoThI BCETO, ak.u. CeMech pCer)
Koumaxmmnas paboma, ax.u. 48 48
Jlexun (JIK) 24 24
Jlabopartopusie pabotsi (JIP) 0 0
IMpaktuyeckue/cemunapckue 3anstus (C3) 24 24
Camocmosmenvras paboma 00y4arOwuxcs, ax.u. 24 24
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 36 36
OO0mas TPYI0eMKOCTh THCIHHILTAHBI aK.4. 108 108
3a4.e/l. 3 3




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBaHue pasnena .
Conep:xanue pasaesa (TeMbl) yueOHOM
pasnesa AVCHUTILTAHBI %
padoThI
TeopeTnueckre 0CHOBBI
MeXTyHapOAHOH TeopeTrndeckre 0OCHOBBI MEXIyHapOIHOI
Paznen 1 |cTrangapTusanmu Ha 11 CTaHAapTU3aLUU HA IPEAIPUATHIX JIK, C3
TIPEATIPUATHAX TOCTEPUHMCTBA.
TOCTEIPUHMCTBA.
21 JlesaTenbHOCTh MEXIYHapOAHBIX OpraHU3alii B 1K, C3
Me ADOIHLIC ' 00JIacTH CTaHAAPTU3AINN. ’
KTy H HBI
YHapor 2.2 MexaynaponHas opraamsanus [SO. JIK, C3
Pazgen 2 |opranuzanuu no
MesxmyHapoIHbIE OPTaHU3ALNH 1 UX BINSHHAE HA
CTaHAAPTU3ALNH.
2.3 pa3BUTHE CTaHAAPTOB CHEpPHl TypH3Ma U JIK, C3
TOCTEIPHUHIMCTBA.
MexyHapoIHbIE
CTaHAAPTHI B
Paznen 3 | mearenbHOCTH 3.1 Cranpnaptsl cepun ISO 22000. JIK, C3
HIPEANPUATHIH
TOCTENIPHUUMCTBA.
CoBpeMeHHbIE HayJIHbIE .
Pa3Burue nousrtuii o kauecte. KagecTBo kax
Paznen 4 |mpencraBieHus o KadecTBe 41 JIK, C3
COLIMAJIbHO-?KOHOMHYECKasl KaTeropusl.
IPOIYKINH (YCIyT).
Cucrembl kiaccudukanuu
B yNIpaBJICHUH Ka4eCTBOM MexnyHapoIHbIE CHCTEMBI KiaccU(UKaIiy oTele
Paznen 5 |TOCTHHUYHBIX YCIIYT. 5.1 KaK pyKOBOJICTBO 10 TIOCTPOEHUIO MPOIECCOB JIK, C3
Kpurepun 00CIyKMBaHMS M 00ECIICUCHHUS KAUeCcTBa B OTEIIAX.
KaTerOpUpOBaHUsl OTeJeH.
HucTpymeHTs
O06paboTka Bceit nH(pOpMAIUH, CBSI3aHHOM €
Paznen 6 |ynpaBiieHUs KaueCTBOM 6.1 P bopma, JIK, C3
Ka4eCTBOM.
TOCTHHHYHBIX YCIIYT.
ABTOMAaTH3MPOBAHHBIE 71 YaT-00THI ¥ MX MPUMEHEHHE B YIIPaBICHUN K. C3
CHCTEMBI yIIPaBICHUS U ' Ka4eCTBOM YCIIyT. ’
WHHOBALIMH B YIIPaBICHUU
Paznen 7 ! ymp
KauecTBOM Ha 79 VYnpasieHue conuaabHbIMU ceTsiMu, CRM- TIK. C3
TIPEATIPUATHIX ' CHCTEMBI. ’
TOCTENIPHUIMCTBA.

* - 3anonHsgercs Toibko 1o OUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuvie pabomut, C3 —
nPpaKmuiecKue/CeMunapcrue 3aHsmusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Tabnuya 6.1. Mamepuaneno-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue aynuropuu

Crnenmnann3npoBaHHoOe
yueOHOe/1adopaTopHoe
obopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AMCUMILINHBI
(mpu HEOOXOAUMOCTH)

JlekimmoHHas

AyauTopus JUisl IPOBEICHUS 3aHATUN
JIEKIIMOHHOI'O TUIIA, OCHAILICHHAs
KOMIUIEKTOM CIEMaTU3UPOBAHHON Mebenu;
JOCKOU (3KPaHOM) U TEXHUYECKUMHU
CPEACTBaMH MYJIbTHUMEINA IPE3CHTALAM.

Y4eOHO-TpEeHUHTOBast
naboparopus
«I"OCTUHUYHBII HOMEDPH
I'apant Koncynperant [1ntoc
Windows 7 KMS Corp (OS,
Windows), MSOffice
Professional Plus (oducHbie

6




npunoxenus, MSOffice)

Aynutopus s IPOBEICHUS 3aHATHI
CEMHUHApPCKOI0 TUIMA, TPYIINOBBIX U
VHIMBUYAIbHBIX KOHCYJIbTALHM, TEKYIIETO
KOHTPOJIA U MPOMEKYTOYHOM aTTeCTalNH,

Y4eOHO-TpEeHUHT OBast
nmabopaTopus
«['ocTUHUYHBIN HOMEDPY
I'apant Koncynberant [lntoc

Cemunapckas OCHAILIEHHAS! KOMILJIEKTOM Windows 7 KMS Corp (OS,
CIeNUAIN3UPOBAHHON Mebenn 1 Windows), MSOffice
TEXHUUYECKUMU CPEICTBAMHU MYJIbTUMEINA Professional Plus (oducHbie
MIPE3CHTAIIHN. npunoxenus, MSOffice)
Y4eOHO-TpEeHUHT OBast
AyauTopus JUIsl CaMOCTOSATEILHON paOOThI nmabopaTopus
s oOydaromuxcsi (MOKET UCTIOIb30BATHCS IS «I"OCTUHUYHBII HOMEDPH
. | IpOBEIECHHS CEMUHAPCKUX 3aHATUN U I'apant Koncynberant I[lntoc
CaMOCTOSITEIILHOM 9 :
paGOTI KOHCYJIbTAIIHii ), OCHAIIICHHAS KOMIIEKTOM Windows 7 KMS Corp (OS,

CIIeMaIM3UPOBAHHON MeOenn 1
KoMIproTepamu ¢ goctynom B JUOC.

Windows), MSOffice
Professional Plus (oducHbIe
npunoxenus, MSOffice)

* - ayauTOpHS I CAaMOCTOATENFHON paboThl oO0ydatontixcs ykaszpiBaercss OBA3ATEJIBHO!

7. YAEBHO-METO/JUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE JTUCIIUIIJIMHbBI

OcnosHas numepamypa:

1. Kypoukuna, A. }O. YnpasieHnue kauecTBOM YCIIYT : y4eOHUK U MPAKTUKYM JUIsl By30B
/ A. YO. Kypoukuna. — 2-e u3[., uctp. u gomn. — Mocksa : U3narensctBo FOpaiit, 2024, — 172
c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 2IeKTPOHHBIH //
O6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/537384

2. YrpaBieHue KauecTBOM : yueOHUK /7 By30B / A. I'. 3exkyHoB [u Ap.] ; mox penakuueit
A.T. 3exynoBa. — Mocksa : M3natenscTBo FOpaiit, 2024. — 460 c. — (Bricuiee
oOpaszoBanue). — ISBN 978-5-534-11517-8. — Texkct : anexkrponHslii // OOpa3oBaTenbHas

iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/535455

Hononnumenvras aumepamypa:
1. KBanumeTpus u yrpaBiieHHe KauecTBOM: yueOHoe mocooue / D.A. AHUCUMOB;
TToBOJKCKHIT TOCYIAPCTBEHHEIH TEXHONOTHUECKHH yHIBepcuTeT. — Momkap-Omna: IIT'TY, 2018.
— 74 c.: cxem., Tabxn. — Pexxum nocryna: mo noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=486989. — bubmmorp. B k. — ISBN 978-5-8158-
1967-2. — TekcT: AIMeKTPOHHBIN
2. KoHTposb KauecTBa MpOA0BOJIBCTBEHHBIX TOBAPOB: yueOHoe mocodue / I'.B.
Mesennesa; Hayd. pea. E.B. AcmonoBa. - Boponex: BopoHekckuil rocy1apCTBEHHBIN
YHHUBEPCUTET MHXEHEPHBIX TexHonoruii, 2018. - 145 c.: un. - bubnuorp. B kH. - ISBN 978-5-
00032-377-9; To xe [DnexkrponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=561763

3. Kypoukwuna, A. FO. Ynpapienue KadeCTBOM YCIyT: YI€OHUK U TTPAKTUKYM TSI BYy30B /
A. 1O. Kypoukuna. — 2-e us[., uctp. u gomn. — Mocksa: M3ngarensctBo KOpaiit, 2022. — 172 c.
— (Bsicmiee oopazoBanue). — ISBN 978-5-534-07316-4. — TekcT: 37eKTPOHHBIH //
OopazoBarenpHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/490422

4. MexyHapoHbIe CTaHIAPTHI ayAuTa: Y4eOHUK i1 OakanaBpuara, CreluainTeTa u
maructpatypsl / K. A. KeBopkosa; ITog pen. )K.A.KeBopkoBoii. - 2-e u3., nepepad. u jpor. - M.:
FOpaiit, 2019. - 375 c. - (bakanaBp. Cnienmanuct. Maructp). - ISBN 978-5-534-10743-2: 889.00

5. MexayHapoHble CTaHAAPTHI ayAUTa: YIeOHHUK U MMPAKTUKYM JUIsl OaKanaBpHara u
cnenuanuteta / T. M. Porynenko [u ap.]. — 2-e uzn., nepepald. u gon. — Mocksa:
WznatenbcrBo FOpaiit, 2019. — 309 ¢. — (bakanaBp u cienuanuct). — ISBN 978-5-534-

10742-5




6. MeHeIIKMEHT KauecTBa MHHOBAIIMOHHOTO MPOyKTa: yuyeObHoe mocobue / H.T'.
Axuopaesa. — Momikap-Oma: TITTY, 2019. — 194 ¢.: cxeM., ., Tabi1. — PexuM J0CTyma: 1o
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=562234

7. MexayHapoaHble CTaHIapThl ayauTa: yaeOHuk / A.A. CutHoB; ®HUHAHCOBBIN
yauBepcuteT npu IIpasurensctBe Poccuiickoit @enepaunu. — Mocksa: FOuutu-/lana: 3akoH u
npaBo, 2017. — 239 c.: Taba. — (Magister). — Pexxum gocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=562329 — ISBN 978-5-238-02556-8.

8. Ympasnenue kauectBoM: yaeOHoe nocodue / E.}O. Cannaea, E.M. IIBeTkoBa //
TT0BOJKCKHIT TOCYIAPCTBEHHbIH TEXHONOIHYECKUI yHUBepcHTeT. - Momkap-Ona: IIT'TY, 2017.
- 156 c.: un. - bubnuorp. B kH. - ISBN 978-5-8158-1802-6; To ke [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=461637
Pecypcuvl ungpopmayuonno-menekommynuxkayuonrot cemu « Mnmepremy:

1. ObC PYIH u croponnue DbC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
HA OCHOBaHUH 3aKJIIOYCHHBIX IOTOBOPOB

- DnekTpoHHo-6mbnuoteunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Onbimorexa onnan» http://www.biblioclub.ru

- OBC HOpaiit http://www.biblio-online.ru

- OBC «KoncynbranT cryaeHTtay www.studentlibrary.ru

- OBC «Tpounkuit MOCT»

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- DIIEKTPOHHBIN (HOH/I TPABOBOM M HOPMATUBHO-TEXHUYECKON JJOKYMEHTAIIUU
http://docs.cntd.ru/

- mouckoBas cucrteMa Suaekc https://www.yandex.ru/

- mouckoBas cucreMa Google https://www.google.ru/

- pedepatuBHas 6a3a nanubeix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuansi 015 camocmosamenvHol pabomol 00y4arOWUxcs npu
0CBOEHUU OUCYUNTUHBL/MOOYAA ™!

1. Kypc nexuuit mo pucruminne «MexayHapoaHbIe CTaHIapThI U YIpaBIeHUE
Ka4eCTBOM YCITyT.

* - Bce y4eOHO-METOAMYECKHE MAaTepUalIbl Ul CaMOCTOATENBHON paboThl 00ydaromuxcs
pasMelarTcs B COOTBETCTBUH C JIEHCTBYIOIUM NMOPAIKOM Ha cTpaHule auciurinasl B TYHUC!
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