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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Hucnummuaa «Standardization, Certification And Quality Control In Professional Sphere»
BXOAWT B IporpamMmy OakajgaBpuata «MexXIyHapoIHBIH Typu3m» Mo HampabieHuo 43.03.02
«Typusm» u uzyqaercs B 7 cemectpe 4 kypca. Jucuumnuny peanusyer Kadenpa roctuHHIHOTO U
pectopanHoro OwusHeca. JlucuurinHa cocToMT W3 2 pa3fenoB u 10 TeM u HampaBieHa Ha
M3YYCHHE TEOPETHUYECKUX OCHOB CTaHAAPTH3AIUH, CEPTU(UKAIMK U KOHTPOJS KadyecTBa YCIYT,
dbopMUpOBaHHE Y CTYICHTOB 3HAHMW, YMEHUA U HABBIKOB pPAa0OTBI C HOPMATHUBHBIMU
JIOKYyMEHTaMH.

Ilenbpto OCBOEHUS AUCLUMUIUIMHBI SBJSETCS M3ydyeHHUE HEOOXOAMMBIX CTaHAAPTOB U MPaBHII
cepTu(UKAIMA TYPUCTCKUX YCIYT, KIacCU(PHUKAIMN TOCTHHHUYHBIX TPEIIPHUSITHNA, HOPMATUBHO-
MPaBOBBIX JOKYMEHTOB, a TaKKe TMOAXOAOB U KpUTEepueB OIEHKU 3(P(HEeKTUBHOCTU
npegocTaBisieMbix yeayr. OOecrneueHne y OyIyHmMX CHEIHATUCTOB TEOPETUYECKUX OCHOB M
MPAKTUYECKUX HABBIKOB MO Pa3pabOTKe, OpraHU3allMi U BHEIPEHHUIO CUCTEMBI KaueCTBa BO BCEX
cdepax AeaTeTbHOCTH MPEIIPHUITHIA HHAYCTPUN TypU3Ma U TOCTEIIPUAMCTBA.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcBoenune aucuuiumHbl «CTanaapTU3anus, cepTuuKanys U KOHTPOJIb KadyecTBa YCIYT B
npodeccuoHanbHOi cdepe» HampaBieHO Ha (opMmHupoBaHHE Yy OOYYAIOIIUXCS CIETYIOIIUX
KOMITETCHIINH (4aCTH KOMITETECHIIN ):

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXCL NPU OCBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80eHUS OUCYUNTIUHDL)

I/IHI[P[KaTOp])l JOCTHIKCHUS KOMIICTCHIUHN

Iudp Komnerenuus o
(B paMKax JaHHOUW NHUCUUTUINHBI)

OIIK-3.1 OneHnBaeT Ka4yecTBO OKa3aHUs TyPUCTCKHUX YCIIYT B
COOTBETCTBHH C MEXAYHAPOJAHBIMH CTaHAAPTAMH M yYETOM
MHEHUsI IOTpeOuTes el 1 3aMHTEPECOBAHHBIX CTOPOH;

Croco0eHn o0ecrieunBaTh
TpebyeMoe KaueCTBO MPOIECCOB

OIIK-3 OKa3aHHs yCIyT B U30paHHOU
yery PAHHO OI1K-3.2 O6ecnieunBaeT TpedyeMoe KaueCTBO MPOIECCOB OKa3aHuUs
chepe npodeccroHanbHON
TYPUCTCKHX YCIIYT B COOTBETCTBUH C MEKIYHAPOIHBIMU U
JIeSTeIbHOCTH

HAallMOHAJIbHBIMU CTAHJAAPTAMMU;

OIIK-6.1 OcyrmmecTBIseT MOUCK # 000CHOBAHHO MPUMEHSET
CnocobeH npuMeHsTh HEO0OX0IMMYI0 HOPMAaTHBHO-TIPABOBYIO JOKYMEHTAIHIO C Y4E€TOM
3aKOHOJATENBCTBO Poccniickoil  |persiaMeHTOB MeX/IyHapOJHOTO IpaBa IJIs JeITeIIbHOCTH B
Ddenepanui, a Takke HOPMBI | U30paHHOI MpodeccHoHaNbHON 00IacTH;

OIIK-6 MEXIYHApOAHOIO IpaBa Mpu OIIK-6.2 Cobnromaet 3akoHOMaTeIbCcTBO Poccuiickoit @enepanuu
OCYIIECTBJICHUU Y MEXIyHapOJHOE MPaBO B 00JIaCTH TypU3Ma O MPeI0CTaBICHUN
po¢eCcCHOHATBHOM TYPUCTCKHX YCIIYT;
JeSITeTbHOCTH OIIK-6.3 ObecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHH C

HOPMAaTUBHBIMHU Tpe60BaHI/I$IMI/I;

[TK-4.1 OpraamsyeT mporecchl 00CIy)KHBaHUs TOTpeduTeneil Ha
OCHOBE aHaJIN3a PHIHOYHOT'O CIPOCa U IIOTPEOHOCTEH TypHUCTOB H
JIPYTHX 3aKa34NKOB YCIIYT;

I1K-4.2 Nzyuaer TpeOOBaHMS TypHCTOB, aHAJIM3 MOTHBAIIMH CIIPOCa
Ha pearu3yeMble POCCUHCKUE U MEXYHAPOIHbIE TYPUCTCKHUE
HIPOAYKTHI;

I1K-4.3 BriOupaer 1 npuMeHseT KINEHTOOPHEHTHPOBaHHBIE
TEXHOJIOTUH TYPUCTCKOTO 00CITy)KUBaHUS;

CriocobOeH opranu3oBaTh MpoIece
o0ciy)K1BaHHs NOTpeOuTeseH Ha
OCHOBC HOPMATHUBHO-ITPABOBBIX

[IK-4 aKTOB, C y4E€TOM 3aIIPOCOB
noTpeduTenel 1 NpUMEHEHNEM
KIIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHI

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Hucuummuaa «Crangaptusanus, cepTudukanmus W KOHTPOJIb KadecTBa YCIyT B
npodeccuoHaIbHON cepey» OTHOCHUTCS K 00s13aTebHON YacT Oy10ka 1 «/{ucuumimabl (MOTyIH )»
00pa3oBaTeNbHON MPOTrPaMMBI BBICIIIETO 00pa30BaHUS.




B pamkax o0pa3zoBaTesbHOM MpOrpamMmbl BBICIIETO O0pa30BaHUS OOYYAIOIIMECS TaKxKe

OCBaMBarOT

Ipyrue  JUCLMIUITUHBI

W/WIN  TPaKTUKH,

CIOCOOCTBYIOIIKE

JOCTHXXCHHIO

3aIlJIaHUPOBAHHBIX PE3YIBTATOB OCBOCHUA IUCHUIIIMHBI ((CTaHI[apTI/BaI_II/IH, CCpTI/I(l)I/IKaI_[I/IH u

KOHTPOJIb Ka4eCTBa yCIyT B IPO(HeCCUOHATBLHOM chepey.

Ilepeuenv komnonenmos OII BO,

Cl’lOCO6Cﬂ’l6yi0W1/DC O0CMUIICEHUIO

Tabnuya 3.1.
3AN1AHUPOBAHRHbLX PpE3)1bmamoe OC60E€HUA ()ucuunﬂqul
IpenmecrByromue Hocaenyomue
Mudg Haumenosanue Zlﬂcﬁl/ll:lﬂPIHLI?’MOIl JIN nncunnﬂnﬂil/;fon JIN
P KOMIIETeHIIHH . YT, . Y,
NPAKTHKH NPAKTHKHU
Cnocob6eH NpUMEHATh ITpaBOBBEIE OCHOBBI IESTENBHOCTH 1
3aKOHO/ATEIHCTBO JIOKyMEHTO000pOT B
Poccuiickoit ®denepanuu, a npogeccHOHANIBHOI chepe;
OIK-6 TaKke HOPMBI Typuctckue popmaabHOCTH; [IpexaumomMHas MpakTHKa;
MEXIYHapOJHOTO MpaBa pu | TeXHOIOTHH OpraHU3allii BUJOB
OCYILECTBIICHHH TypH3Ma;
npodeccHoHaNBHOMN IIpou3BoacTBeHHAS IPAKTHKA;
JIesITeIbHOCTU
CnocoGeH obecrnieunBaTh
VYueOHast MpaKTHKa;
TpebyemMoe KauecTBO
IIpou3BoacTBeHHAS IPAKTHKA;
MIPOLIECCOB OKa3aHUs yCIyT [IpexaumiomMHas MpakTHKa;
OIIK-3 M TexHonoruu opraHu3aluy BUA0B
B U30paHHOi1 chepe
N TypH3Ma;
npodeccHoHaIBEHOM
JEATETbHOCTH
[TpousBoacTBEHHAS IPAKTHKA;
[IpaBOBBEIE OCHOBBI IESTENEHOCTH 1
JIOKyMEHTO000pOT B
npodeccuoHanbHOi chepe;
Typucrckue GpopmaabHOCTH;
[MpodeccronanpHas 3TUKA U
STHKET;
Cnoco0eH opraHu3oBath
TypucTcko-peKkpeanioHHOe
Tpo1ecc 00CITYKUBAHUS
. pecypcoBesieHue;
noTpeduTenel Ha OCHOBE
Opranuszanus TpPaHCIIOPTHOTO
HOPMAaTHBHO-TIPAaBOBBIX
obecrieueHns B TypHU3ME; [IpexaumiomMHas MpakTHKa;
[IK-4 aKTOB, C y4E€TOM 3aIIpOCOB .
Texnonozuu 20CMuHU4HOU

notpeouTenei u
PUMEHEHHNEM

KIIMEHTOOPHEHTUPOBAHHBIX

TEXHOJIOT Uil

oeamenvHocmu **;
Texnonozus u opeanuzayus yciye

NUMAHUSL 8 20CTNUHUYHBIX

Komnaexkcax**;
OpraHu3anuoHHbIE OCHOBBI
TypH3Ma;

Tcuxoorust u KOH(DIUKTOIOTHS B
Oopra”m3aIusIx mpodeccnoHaIbHON
cdepsr;

* - 3aMOJHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommnereHuii u CYII OI1 BO

** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

O6mas TpynoeMkocTh muctuiiuabl «Standardization, Certification And Quality Control In Professional Sphere» coctaBnsier «5» 3a4eTHBIX
€/IMHUIL.

Tabauya 4.1. Buowvl yuebHol pabomvi no nepuooam 0C80eHUs 00paA308aMeNbHOU NPOSPAMMbL 8bICUIE20 00PA308aHUSL OJIsI OUHOU (HopMbl
00yuenus.

Buj yueOHoii padoThI BCETO, ak.u. CEMeCYT P(E)
Konumaxmmnas paboma, ax.u. 68 68
Jlexuuu (JIK) 34 34
Jla6opartopHsie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 34 34
Camocmosmenvras paboma oby4arowuxcs, ax.u. 85 85
Koumponw (sx3amen/3auem c oyenkou), ax.u. 27 27
OO01mIasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 180 180
3a4.e/l. 5 5

Obmas Tpynoemkocth quciuminHel «Standardization, Certification And Quality Control In Professional Sphere» coctaBnsier «5» 3aueTHbIX
eIMHUII.

Tabauya 4.2. Buowl yuebHoU pabomvi no nepuooam o0c8oeHus obpaz06amenbHOU NPOSPAMMbL 8bICULE20 00PA308aHUS O 3A0YHOU (HOpMbL
00yuenus.

Bupn y4eOHoii padoThI BCETO, ak.u. 9 Cemecrp(-ri) 10

Koumaxmmnas paboma, ax.u. 16 16 0
Jlexun (JIK) 8 8 0
Jlabopartopusie pabotsi (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3anstus (C3) 8 8 0
Camocmosmenvras paboma 0dy4arOwuxcs, ax.u. 155 128 27
Konmponw (sx3amen/3auem c oyenkoul), ax.u. 9 0 9
Oo0mast TpyA0eMKOCTb 1M CHUIITHHbI aK.4. 180 144 36
3a4.e/l. 5 4 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBaHue pasnena .
Conep:xanue pasaesa (TeMbl) yueOHOM
pa3nena AVCHUTILTAHBI %
padoThI
OCHOBHBIE TOJIOXKEHUSI [0 CTAaHIAPTH3ALIUH:
UCTOPUUYECKUN 0030p pa3BUTHUS CTaHJAPTU3ALMN
Mecrto 1 poitb 11 p »230P P P ’ JIK, C3
SBOJIIOLIMS LSS U 3a]1a4 CTaHAapTU3alNY,
CTaH/apTU3alUH B
Paznen 1 MIPUHIUIBI U O0BEKTHI CTAHAAPTU3AINY.
CHCTEME TEXHHHICCKOTO Mek1yHapOTHbIE U pETHOHATIbHBIC OpPraHU3aluu
peryaupoBaHus 1.2 yHap P p JIK, C3
10 CTaH/IapTH3aLHUH.
13 [IpaBoBbIE OCHOBBI CEPTUPHKALIIH. JIK, C3
21 3akoHo/aTebHAs 1 HOpMaTUBHas 0aza TIK. C3
' HallMOHAJILHOM CUCTEMBI CTaHAAPTU3ALIH. ’
2.2 Opranu3zanusi KOHTPOJI KauyecTBa yCIYT. JIK, C3
23 OcobeHHOCTH PaOOTHI MPEANPHUATHH TUTAHUS B K. C3
' CTPYKTYPE TOCTHHHYHBIX KOMIUIEKCOB. ’
24 HannonanbsHbIe CTaHAAPTHI, TEXHOJIOTHYECKHE K. C3
' HOPMATHBBI AEATSIbHOCTH NPEANPHUATHH THTAHUSI. ’
Paszen 2 HannonansHas cuctema HopmaTtuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH
CTaHAAPTU3AINT 25 UCTIOTHUTES 3a Ka4ecTBO yciyT, foctoBepHocTh 1 | JIK, C3
MTOJTHOTY MHPOPMAIIUH 00 ycIyTe.
MeTop! B CpEeNICTBA CTUMYJINPOBAHUS. MOTHBALIUH
NepcoHaja B TOBBIIICHUH KayecTBa
2.6 P JIK, C3
npegocTaBieHus ycayr. VismMepenne
yIIOBJIETBOPEHHOCTH NEpPCOHAIA.
27 Opranuzanus padoThl ¢ )kanodamu OTpeOUTeNeit: K. C3
' paccMOTpEHHE KaJlod U MPeTeH3UH, NPUHATHE Mep. ’

* - 3anonHsgercs Toibko 1o OUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuvie pabomut, C3 —
NPpaKmuiecKue/CeMunapcrue 3aHsamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHaleHue ayIuToOpuu

Crnennann3npoBaHHoOe
yueOHOe/1abopaTopHoe
odopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AUCIHUTLTUHBI
(mpu HEOOXOAUMOCTH)

Aynautopust sl TPOBEACHUS 3aHATUN
JIEKIIMOHHOT'O THUIIA, OCHAILICHHAS

Microsoft I'apanT
Koncynsrant [lnroc

Windows 7 KMS Corp (OS,

JlexoHHast KOMILJIEKTOM CHELHaTU3UpPOBaHHON MeOenu; . .
H > H p > | Windows), MSOffice
JIOCKOH (9KpPaHOM) U TEXHHYECKUMU .
CpeACTBaMH MYJIbTUMEINA MPe3eHTan Professional Plus (o¢ucrnie
el Y ma tp T npuioxxenus, MSOffice)
AynuTtopust U IPOBEICHUS 3aHATUI
CEMHUHApPCKOI0 THIMA, TPYIIIOBBIX U Microsoft I'apanT
WHIMBUYAIbHBIX KOHCYNIbTalMi, Tekymero | Koncynprant [liroc
KOHTPOJIS ¥ TPOMEXYTOUYHOM aTTECTaIlHH, Windows 7 KMS Corp (OS,
CemuHapckas . .
OCHAII[EHHAs KOMILIEKTOM Windows), MSOffice
CHeIUaIu3UPOBAHHON MeOeH U Professional Plus (oducHsie
TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEINA npunoxenus, MSOffice)
MpPE3EHTAaIHI.
Jls AyIuTOpHS U CAMOCTOSITENIbHONW PabOTHI Microsoft 'apanT




CaMOCTOSITEIIbHON | oOydarommxcs (MOKeT ucnoiib3oBathes it | Koncynerant [Timtoc
paboThI MIPOBE/ICHUS] CEMUHAPCKUX 3aHATUH U Windows 7 KMS Corp (OS,
KOHCYJIbTAI[Hi ), OCHAIIIEHHAsT KOMILUIEKTOM Windows), MSOffice
CHEIMATM3UPOBAHHON MeOeH 1 Professional Plus (o¢ucHbie
KoMmIbroTepamu ¢ goctynom B JUOC. npunoxenus, MSOffice)

* - ayauTOpUS I CAaMOCTOSATENFHON paboThl oO0yuatontixcs ykaszpiBaercss OBA3SATEJIBHO!

7. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECHHEYEHHUE JUCHUITJIMHBI

Ocnoenas numepamypa:

1. Hextsaps, I'. M. Ctangaptuzanus, cepTudukanms, KitacCupuKamus B TYPUCTCKOU U
TOCTHHUYHON MHIYCTPUU : yueOHHK Ju1st By30B / ['. M. JlexTsipb. — 5-e u3f., nepepad. u gom. —
Mocksa : M3natenbctBo FOpaiit, 2025. — 397 c. — (Bricmiee obpazoBanue). — ISBN 978-5-
534-15308-8. — Tekcr : anekTponHbIi // ObpazoBatenbHas miardopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/562363

2. Kypoukuna, A. 0. YnpaBieHne Ka4eCTBOM YCIYT : YI€OHHUK U IPAKTUKYM JUIS BY30B /
A. 1O. Kypoukuna. — 2-e uz[., uctp. u gomn. — Mocksa : U3narensctBo FOpaiit, 2025. — 172
c. — (Bricmree o6pazoBanue). — ISBN 978-5-534-07316-4. — Tekcr : 2JIeKTPOHHBIH //
OopasoBarenpHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/561433
HononnumenvHas numepamypa:

1. I'ynues, H.A. Ctanaaptuzanus u cepTuuKanys ColualbHO-KYIbTYPHBIX U
TYpUCTCKUX ycnyr: yuyeOHoe nocodue / H.A. I'ynues, b.K. Cmarynos. - 3-e u3n., crepeoru. -
Mocksa: UznatensctBo «@mmHTan, 2017. - 240 c. - ISBN 978-5-9765-0111-9; [DnexTpoHHbII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=93436

2. Kpbutona, I'.JI. OCHOBBI CTaHIapTH3AIMH, CEPTUDHUKAIIINH, METPOIOTHH: YICOHUK /
I".I. KpbutoBa. - 3-e uzf., nepepad. u gon. - Mocksa: FOnutu-/lana, 2015. - 671 c. - bubauorp.
B kH. - ISBN 978-5-238-01295-7; [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114433

3. Kypoukuna, A. FO. YnpaBneHue kauecTBOM YCIYT: Y4€OHUK U MIPAKTHUKYM JUISI
akageMmuyeckoro Oakanaspuata / A. FO. Kypoukuna. — 2-e u3za., ucmp. u fon. — MockBa:
NznarensctBo KOpaiit, 2019. — 172 ¢. — (bakamaBp. AkagemMudeckuii Kypc. Moyib).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

4. JIudun, . M. CranmapTtu3zaius, METPOJIOTHS U MOTBEPKICHIUE COOTBETCTBUS:
y4eOHUK U MPAaKTUKYM JJIs pukiIagHoro 6akanaspuata / U. M. JIudpun. — 13-e u3z., nepepad.
u gomn. — Mocksa: U3narensctBo FOpaiit, 2019. — 362 ¢. — (bakanasp. [IpuknagHoii kypc).
https://biblio-online.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-sootvetstviya-426015

5. lknsaposa, E.W. YnpaBnenne kauecTBOM, CTaHIAPTU3ALMS U CEPTUPHUKALUA: KypC
nexuwmii / E.W. IlIknsposa; MunuctepctBo Tpancnopra Poccuiickoit @enepanyu. - MockBa:
Anpranp: MI'ABT, 2016. - 103 c.: uin. - bubmmorp. B kH.; To xe [DnexTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=482413
Pecypcuvl ungpopmayuonno-menekommynuxkayuonnou cemu « nmepnemy:

1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTpoHHo-6ubmoTeunas cuctema PY/IH — ObC PYIH
https://mega.rudn.ru/MegaPro/Web
- OBC «YHuBepcurerckas Oubauorexa onnan» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoncynbTaHT cTyfeHTa» www.studentlibrary.ru
- OBC «3nannym» https://znanium.ru/
2. ba3bl JaHHBIX U IOMCKOBBIE CUCTEMBI
- Sage https://journals.sagepub.com/
- Springer Nature Link https://link.springer.com/
- Wiley Journal Database https://onlinelibrary.wiley.com/




- Haykomerpuueckas 6aza nanusix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuanvt 0 camMoCmosmenbHoU pabomol 0OYUaAOWUXC NPU

0CB8OEHUU OUCYUNTUHBL/MOOYIS*:
1. Kypc nexiuii mo aucrmiuinie «CtanaapTusaiiys, cepTuUKaIns 1 KOHTPOIIb

Ka4yecTBa YCIYyT B IpOopeCCUOHATLHON cdepe.

* - Bce y4eOHO-METOIUYECKUE MATePUANIBl JJII CAMOCTOSTEIBHONW PaboThl 00yYatOIUXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAIKOM Ha cTpaHulle quciuruimasl B TYUC!
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