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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

JucuuiuinHa «YpaBieHue KpU3UcaMm» BXOIUT B IporpaMmy Oakanaspuata «Lludpossie
MapKETUHIOBblE KOMMYHUKauum» 10 HampasieHuto 42.03.01 «Pekmama u  cBA3M C
OOIIIECTBEHHOCTBIO» W u3ydaeTcss B 7 cemectpe 4 kypca. [ducuurmuny peanusyer Kadenpa
peKIaMbl M OM3HEC-KOMMYHUKAIMH. JIMCIUIIIMHA COCTOUT U3 2 pa3lesioB U 4 TeM M HampaBiieHa
Ha U3y4YeHHE CTpaTeruil U TaKTHUK, HEOOXOAMMBIX Ui 3()(HEKTUBHOTO MPEOJOJICHUS KPU3UCHBIX
CUTyalluii B OpraHu3aIusX, a TAK)KE HA Pa3BUTHE HABBIKOB MPUHATHA OOOCHOBAHHBIX PEUICHUN U
YIPaBJIEHUsI KOMMYHHUKAIIMOHHBIMM ITPOLIECCAMU B KPUTHUECKUX CUTYaIUsX.

Llenpto OCBOEHUS AMCLUMIUIMHBI SBISICTCS (POPMHPOBAHUE y CTYIEHTOB KOMIETEHIUH I10
BBISIBJICHUIO IOTEHIMAIbHBIX KPU3UCOB, pPa3pabOTKe IUIAaHOB JEHCTBUH B 4pe3BbIYANHBIX
CUTYyallMsX, OBJAJCHUIO HAaBBIKAMHU 3(P(PEKTHBHOTO YIPABICHUS KOMMYHUKALUSAMHU B YCIOBHUSAX
KPU3UCHBIX CUTYallMii M MOJArOTOBKE K INPUHATHUIO PEIIEHUH, CIOCOOHBIX MHHHUMHU3UPOBAThH
HEraTHBHbIE MOCJEICTBUS KPU3UCOB JJIsl OpraHU3aliH.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHbBI

OcBocHHE NUCHUIUTHHBI «YTPaBICHUE KPHU3UCAMK» HAMPaBICHO Ha (HOpMHpOBAHHUE Y
oOyJaromuxcst caeayonuX KOMIETEHINH (4acTH KOMIETSHIINH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c60eHuu
OUCYUNTUHDBL (Pe3YTbmambl 0C80EHUS OUCYUNTIUHDL)

HHZ[HKaTOp]:I JAOCTHIKCHHUS KOMIIETCHIIMHA

Hugp Komnerenuus N
(B paMKax JaHHOH THCUUTUIMHEI)

Croco0eH: HCKaTh HYKHbBIC
WCTOYHUKH HHPOPMALHH 1
JaHHbIE, BOCIIPHHHMATB,
AHAJIM3UPOBATH, 3AIIOMUHATH H
nepeaaBath HHHOPMAITHIO C
UCIIOJIb30BaHKHEM LIU(PPOBBIX
CPEZCTB, a TAK)KE C MOMOUIBIO
ANrOPUTMOB IIpH paboTe C
TIOJIYUYCHHBIMU U3 PA3JIUYHBIX

YK-12.1 Ocy1iecTBiseT MOUCK HY>KHBIX HCTOYHUKOB HH(pOpMAIu
U TaHHBIX, BOCIIPUHUMAET, aHAIU3UPYET, 3a[IOMHUHAET U IepelaeT
nH(opMaLHIO ¢ UCIIOIb30BaHUEM IU(DPOBBIX CPEJICTB, @ TAKKE C
MOMOIIBIO AITOPUTMOB IIPU PadOTE € MOTYYEHHBIMHU U3 Pa3IMIHBIX

YK-12 MCTOYHHMKOB JJAHHBIMHU C LEJbI0 () (HEKTHBHOTO HCIIOJIb30BAHUS
HCTOYHUKOB JJAHHBIMH C IIEIIBI0 o
MOTy4eHHOW MH(OPMALINH ATl pELIeHHs 3a/1a4;
3¢ ($EKTUBHOTO HCITOTB30BAHUS
o YK-12.2 IIpoBoxut oLieHKYy HHPOPMAIIHH, €€ JOCTOBEPHOCTH,
TIOJTy4eHHOW MH(OPMALIIH IS
CTPOUT JIOTUYECKHE YMO3AKIIIOUCHHUS! HA OCHOBAHUH MOCTYAIOIINX
penieHus 3a1ad; MPOBOANTD
nH(pOopManK 1 TaHHBIX;
OLICHKY MH(pOpMaIHH, ee
JOCTOBEPHOCTb, CTPOUTH
JIOTHYECKUE YMO3AKIIIOUEeHHUS Ha
OCHOBaHMH HOCTYMAIOIINX
uH(pOopMAaIIUK U TAHHBIX
IIK-1.1 3raeTt GpyHKIIMOHAI IMHEIHOTO MEHEKepa B paMKax
TeKyIIeH NesTeTbHOCTH OT/eNa 10 peKiIaMe U (FITH) CBSA3SIM C
CriocobeH y9acTBOBATh B 0O0IIEeCTBEHHOCTHIO U (WJIN) TIPH peaTn3aii KOMMYHHKAIIHOHHOTO
K-1 peanu3anuy KOMMYHHUKAIIMOHHBIX |[IPOEKTA MO PEKJIAMe U CBSI35M C 00IIECTBEHHOCTHIO;
KaMIIaHUH, TPOEKTOB U IIK-1.2 OcyuiecTBasieT TAKTUYECKOE IIAHUPOBAHUI MEPOIPUATHIA
MEpOIPUITHI B paMKax peajHM3alii KOMMYHHKAIHOHHOH CTpaTerny;

I1K-1.3 BnaneeT HaBbIKAMHU y4YacTUsl B OPraHU3aLUU BHYTPEHHUX U
BHEIIHUX KOMMYHHKAIIUH;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

JucuuiuinHa «YTpaBieHue KpU3ucaMuy OTHOCHTCS K 4acTH, (OpMHUPYEMON y4YaCTHUKAMU
o0pa3oBaTeNbHBIX OTHOMIEHUH 0soKa 1 «JlucIuIuIiHbl (MOTYH )» 00pa30BaTEIbLHON MPOTPaMMBbI
BBICIIIETO 00pa30BaHUS.




B pamkax o0pa3oBaTeNbHON MpPOTpamMMbl BBICIIETO O0Opa30BaHUS OOYYAIOIIMECS TaKXKe

OCBauBarOT

apyrue

JUCLIUILINHEI

W/WTW  TIPAaKTHKH,

CIIOCOOCTBYIOIIHE

JOCTHIXCHHIO

3aIlJTaHUPOBAHHBIX PE3YJIbTATOB OCBOCHUA JUCLHUITIIMHBI ((YHpaBJIeHI/Ie Kpusucammy».

Tabnuya 3.1. Ilepeuenv komnonenmos OI1 BO, cnocobcmeyrouux 00CmMuiceHuro
3AN1AHUPOBAHRHbLX PE3)1bmamoe OC60E€HUA ducuunﬂqul
IpenmecrByrommue Mocaenyromue
Mudg Hauvenosanne ZlPlCﬁl/lHJ]PIHLI?’MOJJ JIN le/lcul/lﬂﬂﬂill)l:l/MO}l JIN
P KOMIIETeHIIHH % YT, . Y,
NPAKTUKH NPAKTHKHU
KoMriproTepHbIe TEXHOJIOTHH B
JIu3aiiHEe peKJIaMBl;
CriocoOeH: HCKaTh HyKHBIC P ’
Hudposas rpaMOTHOCTS;
UCTOYHUKH UHPOPMAIIUH U .
OCHOBHI Ju3aiiHa;
JTaHHBIC, BOCIIPUHUMATb,
HubopManmoHHbIe TEXHOJIOTHH B
aHAJTU3UPOBATh, 3aTIOMUHATH
pexname u PR;
U TiepenaBaTh HHGOPMAIIUIO
OCHOBBI [TOJITOTOBKH HAYYHO-
C UCTIOJIb30BaAHUEM
MPAaKTUYECKUX PabOT U MPOCKTOB;
IU(POBBIX CPEACTB, a TAKKE
Mooenu uckyccmeennozo
C TIOMOIIBIO ATOPUTMOB
UHmMeNIeKma 6 apcenae
npu paboTe ¢ MOTyICHHBIMU e
MeHeddwncepa ™™,
U3 pa3IMYHbIX HCTOYHUKOB
Hucmpymenmanviuvie cpedcmea [peaaumioMHas MpakTUKA,
VK-12 IAHHBIMU C IETBIO e
busHec-ananumuku >,
3¢ PEKTHBHOTO
. | Ananumuka coyuanrbnvix medua ois
HCIOJTb30BAHUS Oy YSHHON s
pexnamvl u PR**,
HH(POPMALIUY [T PEUICHUS .
Cmopumennune 6 yughpogoi
3a/1a4; IPOBOJIUTh OLICHKY cpede™™:
HH(bOpMAaLIUH, €€ ’ .
(bop ’ Influence-mapremune **;
JIOCTOBEPHOCTD, CTPOUTH
Texnonocuu npezenmayuu u
JIOTHYCCKUE e
MO3aKJIFOUCHHUS Ha 1epeeosopos -,
Y IT-cucmemeur E-commerce**;
OCHOBaHHU TOCTYIMAOIIHX
uH(pOpMAIINY U TAaHHBIX Hnpopmayuonnaz
P bezonacuocms **;
BBezieHue B CrIEIUATBLHOCTD;
UcTopus pexiamel 1 cBs3eil ¢
00IIIECTBEHHOCTbIO;
OCHOBBI MEHEIKMEHTA;
TexHoIOTHH POU3BO/ICTBA B
peKiiaMe U CBSI3SIX C
00IIIECTBEHHOCTHIO;
KoMIproTepHbIe TEXHOJOTHH B
J3aifHe peKIIaMEbl;
OCHOBBI HHTETPUPOBAHHBIX
KOMMYHUKAIIWIA B peKIIaMe;
CnocobeH y4acTBOBaTh B y 8 pe ’
OCHOBBI CBsi3eH €
peanu3aiym
OOIIECTBEHHOCTHIO; [IpennuruioMHast MPaKTHUKA;
TIK-1 KOMMYHHKAIIMOHHBIX
. VYrpaBieHHE YeIOBCUSCKUMH
KaMITaHW, TIPOCKTOB U
N pecypcamu;
MEPOTPHUSITHI

HNHbopmManmoHHbIe TEXHOJIOTHH B
pexname u PR;

Teopus 1 MpakTUKa MacCOBOM
nHpOpPMALNH;
Ilcuxonorus pexnamsl u PR;
OMHUKaHaJIbHBIA MApPKETHHT;
PR 6 coepemenrnom mupe™*;
Ipooiocuposanue 6
KOMMYHUKAYUOHHOU
OdeamenvHocmu **,

Hecmanoapmuwie pexnammuvie u PR-




IIpenmecTBylomme ITocnenxyrommue
Hndpp Hanvenosanue uncﬁnl:mnﬂbllyMolzlllme I[HCIII/[I[JII/Ii?liI/ﬁIOLIyJIH
9 9
KoMueTeHmH NpaKTHKA* NpaKTHKH*
mexnono2uu**;

Paspabomra pexnammnou uoeu™*;
Pexnama 6 cospemennom mupe™*;
Opeanusayus pabomvl 0omoenos
peknamvl *¥*,
Opeanuszayus pabomut PR-
omoenog**;
Kpeamusnvie kommynukayuu™*;
Cospementbie mexnoaro2uu
npezenmayuu**,
Meneoscmenm yugposwix
KOMMYHUKayuu **,
Hngopmayuonnwie pecypcul ons
KOMMYHUKAYUOHHOU
oeamenbHocmu**;
Axmyanvuvie acnekmol PR-
oeamenvHocmu **;
Ocnosvl pazpabomku PR-
npoexmos™*;
Beeoenue 6 orcypnanucmury **;
Kpeamus 6 ouzaiine**,
Ipaxkmuueckue acnexmol 8
pekname**,
IIpousBonacTBeHHAs (IPOEKTHA)
MPaKTHKA;
IIpousBoxacTBeHHas
(03HaKOMMTENIbHAS ) IPAKTHKA;

* - 3aMONHSAETCS B COOTBETCTBUH ¢ MaTpuieii kommnerenuii u CYII OI1 BO

** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO01mmas TpyA0eMKOCTh TUCHUTUTHHBI « Y IPABJIICHUE KPU3UCAMI») COCTABIISET «2) 3aUeTHBIC €IMHHUIIBI.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMec; pCBD)
Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 20 20
Koumponw (sx3amen/3auem c oyenkou), ax.u. 18 18
Oo0masi Tpy10eMKOCTH T CHUIIHHBI aK.4. 72 72
3a4.e/l. 2 2




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomuol

Bun
Homep | HammeHnoBaHue pasnena "
Copep:xanue pa3aesa (TeMbl) yueOHoit
pasgena AUCHHUILTUHBI «
padoThI
11 INonsTre KpHU3KCa U €TO IPU3HAKH B 1K, C3
AHanu3 KpU3ucoB U ' OPTraHU3aLMOHHOM e TEIbHOCTH. ’
Paznen | |MeToAbI MpeROTBPAIICHUS W3yueHne npudnH BOSHUKHOBEHHS KPU3HCOB U
KPHU3UCHBIX CUTyalui 1.2 pa3paboTKa CTpaTeruii ¥ TaKTHUK MO UX JK, C3
MIPEAOTBPALICHUIO.
OTarsl IIAHUPOBAHUS U PEaTT3aLIH MEp T10
Crpareruu ynpaBieHuUs 2.1 p p P JIK, C3
YIPABJICHUIO KPH3HCAMH.
KpH3HUCaMH U "
Paznen 2 Pa3paboTka KpU3UCHBIX KOMMYHHKALUH,
BOCCTAaHOBJICHUSI ITOCIIE
. 2.2 BOCCTAaHOBJICHUE PEIyTalluy KOMIIAHUU U OLICHKa JIK, C3
P 3G PEKTUBHOCTH MPHUHSTHIX MEPOTPHSITHH.

* - zanonusercs Toapko o OUHOM dhopme odyuenust: JIK — aexyuu, JIP — iabopamopnsie pabomsi; C3 —
npakmuiecKue/CeMunapcrue 3aHsamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanvho-mexnuueckoe obecneyerue OUCYUnIUHbL

Tun ayauropun

OcHaleHue ayIuTOpUH

Crnenmnanu3npoBaHHoe
yueOHOe/1adopaTopHoe
obopynoBanmue, IO u
MAaTepHaIbl 1J151 0CBOEHHSA
AMCUMILTUHBI
(mpu He0OXOAUMOCTH)

JlexumonHas

Aynutopus i1 NPOBEICHUS 3aHATHIA
JIEKIMOHHOIO TUIIA, OCHALLEHHAs
KOMIUIEKTOM CIIEUAIN3UPOBAaHHON MeOenu;
JOCKOM (3KpaHOM) M TEXHUYECKUMU
CPEICTBAMHU MYJIbTUMENINA TPE3CHTALIUN.

CemuHapckas

AyauTopus 1Sl IPOBEICHUS 3aHATUI
CCMHUHAPCKOI'0 TUIIA, TPYIIIOBBIX U
WHJIMBU1yalbHBIX KOHCYJIbTAINI, TEKYIIETO
KOHTPOJIA U POMEKYTOYHOM aTTECTALUH,
OCHAIICHHAs] KOMIIJIEKTOM
CIeIUaTU3UPOBAHHON MeOeH 1
TEXHUYECKUMH CPEJCTBAMU MYyJIbTUMEANA
MIPE3EHTALNMN.

Jns
CaMOCTOSITEIbHOU
paboTHI

AynuTopHs Ui CaMOCTOSATENIbHOW PaboThI
oOydJaronuxcsi (MOXKET UCIIOIb30BaAThCS TS
MIPOBE/ICHUS] CEMUHAPCKUX 3aHATUH U
KOHCYJIBTaINi{ ), OCHAIIEHHAsT KOMIUIEKTOM
CreLUANIN3UPOBaHHON MeOenu 1
KoMnbroTepamu ¢ poctynom B OUOC.

* - ayIUTOPHS JJIsI CAMOCTOSTENbHOM paboThl o0yuaromuxcs ykaspiaetcs OBA3ATEJIBHO!

7. YAEBHO-METOJUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

Ocnoenas rumepamypa:
1. Ynpasnenue Bo Bpems kpusuca . — Mocksa : Aneninna [Ta6aumep, 2022. — 164 c.
— ISBN 978-5-96148-105-1. — TekcT : a5eKTpoHHbIH // JIaHb : 31eKTpOHHO-O0nbInoTeuHas




cucrema. — URL: https://e.lanbook.com/book/368465 (mara obparenus: 21.04.2024). —
Pexwum nocTyma: 1jsi aBTOpU3. TOIb30BATENECH.

2. BonkoBa, A. C. AHTHKPHU3HCHOE yIPaBIICHUE [IEPCOHATIOM : YIEOHHK st BY30B /
A. C. Bonkosa, M. M. KynaeBa. — Mocksa : M3narensctBo KOpaiit, 2024. — 170 c. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-15236-4. — TekcT : 37EKTPOHHBIH //
Oo6pazoBarenpHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/544582 (nata
obpamenus: 21.04.2024).

Lononnumenvnasn numepamypa:

1. Anuzec, U. Yrpasnenue B ycinoBusax kpusuca: Kak BEDKUTB U cTaTh cruibHee / .
Amuzec. — Mocksa : Anpriiuaa [Tabmumep, 2021. — 158 ¢. — ISBN 978-5-961464-08-1. —
Tekcr : anexTpoHHbIN // JIaHb : 31eKTpoHHO-0MOMMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/214382 (nara ob6pamenus: 21.04.2024). — Pexum nocryna: ass
aBTOPU3. MOJIb30BATENCH.

2. emunr, 3. Beixon u3 kpusuca: HoBas napagurma ynpaBiaeHUs JIIOJIbMU, CHCTEMaMU U
npoueccamu / 3. Jlemunr ; nepesox 0. Amiep, B. Illnep. — 7-e n3a. — Mocksa : AnbrninHa
[Mabaumep, 2016. — 417 c. — ISBN 978-5-9614-5264-8. — Tekcr : anekTpoHHbIi // JIaHb :
3eKTpoHHO-0nbmnoreynast cucrema. — URL: https://e.lanbook.com/book/95630 (nata
oOpatuenusi: 21.04.2024). — Pexxum noctyna: [y aBTOPU3. [10JIb30BATEIEH.

3.3y0, A. T. AHTUKpU3UCHOE yIIpaBiieHHe : yueOHuk ais By30B / A. T. 3y6. — 2-e u3n.,
nepepad. u gon. — Mocksa : M3parensctBo KOpaiit, 2024. — 343 c. — (Briciee
obpazoBanue). — ISBN 978-5-534-15995-0. — Tekcr : anekrponnsiit // OOpa3oBaTenbHas
iatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/535975 (nata obpammenus:
21.04.2024).

4. Psarun, YO. U. Puckonorus B 2 4. Yacts 2 : yuebnuk 1yis By308 / HO. U. Parun. —
Mockga : M3garensctBo FOpaiit, 2024. — 275 c. — (Bricuiee o6pazoBanue). — ISBN 978-5-
534-17804-3. — Tekcr : anekTponHbIH // OOpa3zoBatenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/538872 (nata obpamenus: 21.04.2024).

Pecypcuvl ungpopmayuonno-menekommynuxkayuonnou cemu « nmepnemy:

1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTyI€HTHl YHUBEPCUTETA UMEIOT JOCTYII

Ha OCHOBaHMH 3aKJIFOYCHHBIX JIOTOBOPOB

- DnekTpoHHO-6ubmoteunas cuctema PY/IH — 9bC PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Oubauorexa onnain» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbraHT cTyaeHTay www.studentlibrary.ru

- OBC «Tpounxkuii MmocT»

2. ba3bl TaHHBIX U TTOUCKOBBIE CUCTEMBbI

- OJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKON TOKYMEHTAIIUH
http://docs.cntd.ru/

- mouckoBas cuctema Sunekc https://www.yandex.ru/

- mouckoBas cucreMa Google https://www.google.ru/

- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 051 cCamocmosamenbHol pabomuvl 0OYUaAOWUXCSL NPU
0CB8OCHUU OUCYUNTUHBL/MOOYIA*:

1. Kypc nexuuii o AMCHUIUIMHE « Y IPaBICHUE KPU3UCAMMI.

* - Bce yueOHO-METOIMYECKUE MATePUAIIBI IJII CAMOCTOSITEILHON pabOThl 00YUYaOIIUXCS
pa3MeIarTCs B COOTBETCTBUHU € ACHCTBYIOLIUM NOPsAKOM Ha cTpaHule aucuuiuiiasl B TYHUC!



PA3BPABOTYMUK:

OcMmonoBckas AHHa

JlouieHT BacuibeBna
Hoxcnocme, BVIT Ioonucy Davunisn H.0.
PYKOBOJIUTEJIb BYII:
Jonxcnocmo BYIT Ioonucy Davunisn H.0.
PYKOBOJIUTEJIb OII BO:

3aBenyronuii kageapoit

Tpyonukoa Huna
BaanmoBHa

Jonoxcnocmo, BYIT

ITloonucw

@amunus U.0.



