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1. IEJIb OCBOEHUS AN CIUATIJIMHBI

Hucuunnmua «MeToabpl NMPOTHO3UPOBAHUS CIpoca HA YCIYrH MPEeaNpHUsTHIl CcepBHCa»
BXOJUT B IporpamMmy Marucrparypsl «VHTeNIeKTyaqbHble TPaHCHOPTHBIE CHCTEMBD) IIO
HanpasieHuto  23.04.03  «Okcmiyatauuss — TPAaHCHOPTHO-TEXHOJIOTMYECKMX ~ MAIMH U
KOMILIEKCOB»/27.04.04 «YmpaBlieHHe B TEXHUYECKUX CHCTEMax» M U3ydaercs Bo 2 cemectpe 1
kypca. Jucnumiuny peanusyer Kadenpa TexHUKH M TEXHOJIOTHMH TpaHcmopTa. JucuuruiHa
COCTOMT M3 3 pa3ienoB MU 8§ TEM UM HalpaBieHa HAa H3YYEHHE TEOPETUYECKMX OCHOB U
MPAKTUYECKUX HaBBIKOB MMPOTHO3UPOBAHUS CIPOCA HA YCIYTU NPEIIPUITUN CEpBHCA.

[lenpto OCBOGHMSI AMCLUMILIUHBL SBISETCS (opMUpoBaHHE Yy oOOydarommxcs O0a30BbIX
TEOPETUYECKNX 3HAHUN M OCHOBHBIX MPAKTUYECKHX HABBIKOB B O0JACTH MPHUMEHEHUS METOJIOB
OLICHKM M TPOTHO3MPOBAHUS CIPOCA HA YCIYrd HPEIIPUSITUN, OCYIIECTBISIOLIUX CEPBUCHOE
o0citykK1BaHHe, FapaHTUHHBINA U OCTrApaHTHUIHBINA PEMOHT TPAHCIOPTHBIX CPE/ICTB

2. TPEBOBAHUSA K PE3YJBTATAM OCBOEHMUS JUCIUIIJINHBI
OcBoeHue IUCHUIIMHBI «MeTonbl NMPOrHO3WPOBAHUSL CHIPOCAa HA YCIYTH MPEINpUATUN
CepBHUCa» HaIpaBlieHO Ha (popMUpOBaHUE Yy OOYYAIOIIMXCS CICAYIOIIMX KOMIIETCHIIMM (4acTh

KOMITETEHITHH ):

Tabnuya 2.1. Ilepeuenv komnemeHyuil, Gopmupyemvix y 00yYaAOWUxcs npu 0C60eHuu
OUCYUNTUHDBL (Pe3YIbMaAmMbl 0C80EHUS OUCYUNTUHDL)

I/IHZ[I/IKaTOp])I JOCTHIKCHHUSA KOMIICTCHIINN

lngp Kommnerenuust (B paMKax JaHHOM JUCIUILIHHEI)

VK-2.1 ®opmynupyeT Ha OCHOBE TIOCTaBICHHOH MPOOIIEMBI
MPOEKTHYIO 33J1a4y 1 CHOCO0 ee peleHNs Yepe3 pealln3annio
MIPOEKTHOTO YIPaBJICHUS;;

CnocobeH ynpaBiats npoektoM | YK-2.2 PazpabareiBaeT KOHIETIHIO IPOEKTa B paMKax

YK-2 Ha BCEX JTAIax €ro JKU3HEHHOTO | 0003HaueHHOH MPOo6IeMbl: pOopMyTHpPYET 1eTb, 3a0a4H,

IIMKJIa 000CHOBBIBACT aKTYyaJIbHOCTh, 3HAUUMOCTb, 0)KAIAEMBIE
pe3yIbTaThl ¥ BOZMOXKHBIE CPephl UX TPUMEHEHUS;;

YK-2.3 [Inanupyet He0OXOJMMBIE PECYPCHI, B TOM YHCIIE C yUETOM
BO3MOKHOCTH MX 3aMEHBL.;

I1K-3.1 AHanu3upyeT IIaHOBbIE MTOKA3aTeIH ACSITeIbHOCTH
MPEANPUATHSI, B TOM YUCIIEe C TOMOUIBIO CPEACTB UCKYCCTBEHHOTO
HHTEJIJIEKTA,

[1K-3.2 Buenpsier UTC B gesTeNbHOCTS OpraHU3aNH JUIS

CrocobeH GpopmMHupoBaThH
IUIAHOBBIE [TOKA3aTEIH

I1K-3 JIeITEILHOCTH OPTaHU3AIUU TIPU N
JIOCTHKEHUS TUIAHOBBIX TIOKa3aTeseH;
9KCIUTyaTaI[H TPAHCIIOPTHBIX
cneTeM [IK-3.3 [IpumeHnsieT nepe1oBble TEXHOIOTMH B YIPaBIECHUN

ACATCIbHOCTBIO OPpraHu3aliu Uit q)OpMHpOBaHI/IH U JOCTUXCHUS
IIJIAaHOBBIX HOKaSaTeJ’ICﬁ;

3. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OII BO

Juctumuimaa «MeToapl MPOTHO3UPOBAHUS CIPOCa HA YCIYTH TPEINPHUSATHH CEPBHCA»
OTHOCHUTCSI K YacTH, (opmupyemMoi ydacTHHUKAMU OOpa30BaTEeNbHBIX OTHOIIEHWN Onoka 1
«ucuummmael (MOysH)» 00pa30BaTEIbHON MTPOTPAMMBI BBICIIIETO 00pa30BaHMUS.

B pamkax oOpa3oBaTesbHOM NHpOrpaMMbl BbICHIETO OOpa30BaHUS OOydarOIIMECs TaKkKe
OCBaMBAIOT JIpyrMe€ JUCHUIUIMHBI ~ W/WIM  TPAKTUKHU, CIOCOOCTBYIOIIME  JOCTHXKEHHIO
3aIJIaHUPOBAHHBIX PE3yJbTaTOB OCBOEHUS AMCHUILINHBI «MeToAbl MPOrHO3UPOBAHUS CIIpoca Ha
YCIIyTU IPEAIPUITHNA CEPBUCAY.




Taonuya 3.1. Ilepeuenv xomnowenmos OII BO, cnocobcmeyowux O0CMUICEHUIO
3anIaHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL

IIpexmecrByromue Hocnenyrommue
Mudp Hanmenosanue le/lcﬂl/lI:lﬂl/lel/yMOIZI[Iyﬂl/l, le/lcul/lﬂﬂl/ll:lil/;/IHOZ[yﬂl/l,
KOMIIeTEeHI[HH . .
NPAKTHKH NPAKTHKH
VHHOBaIMK B 9KCILUTyaTalluu
Cnoco0eH ynpaBiarh MIEPCTIEKTHBHOTO MOJBIXHOTO
YK-2 MPOEKTOM Ha BCEX dTamax COCTaBa MHTEJUICKTYaIbHBIX
€ro >KU3HEHHOT'O LIUKIIA TPAHCIIOPTHBIX CHUCTEM;
OKcIyaTalMOHHAas IpaKTUKa
(pou3BOJCTBEHHAA);
Hayuno-uccnenoBarenbckas
Cmocoben GpopMupoBaTh paborta;
IUIAHOBBIE ITOKA3aTEIH CoBpeMeHHbIE METO/IbI MALIMHHOTO | [IpenauiuioMHas mpakTHKa,
IK-3 JeATeIIFHOCTH OPTaHU3aIN 00y4eHus; [IpakTHKyM TpUMEHEHHS
IPH SKCIUTyaTaIlH HCKYCCTBEHHOT'O HHTEJIJICKTA
TPAHCIIOPTHBIX CUCTEM Ha TPaHCIIOPTE;
Teopwust u mpakTHKa 00ydIeHUs
C TIOJIKPEIUICHHEM;

* - 3aI0JTHAETCS B COOTBETCTBHHU ¢ MaTpuiei komnetenuuit u CYII OIT BO
** - 3IIeKTUBHBIC TUCIUIUTHHBI /TPAKTHKA




4. OFBEM JUCHUILIMHBI U BUJIbI YYEBHOM PABOTBI

OO0mas TpyIOEeMKOCTh AMCIUIUIMHBI «MeTObl TMPOTHO3UPOBAHUS CIpOCa HAa YCIYTH NPEANPHUITHH CEPBHUCA» COCTABISAET «3» 3a4eTHBIC
€ IUHHUIIBI.

Tabauya 4.1. Buoer yuebHou pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULE20 00PA308AHUS OJisl OUHOU PopMbl
00yyeHus.

Bun yueGHoii padoThI BCEI'O, ax.u. CeMeCZTP('Bl)
Koumaxmmnas paboma, ax.u. 34 34
Jlexrmn (JIK) 17 17
Jlabopartopusie pabots! (JIP) 0 0
[Mpaxtuueckue/cemunapckue 3austus (C3) 17 17
Camocmosmenvras paboma 00y4arowuxcs, ax.u. 74 74
Koumponw (sx3amen/3auem c oyeHkoil), ax.u. 0 0
O01asi TPyA0eMKOCTh JUCHUTNIIHHBI aK.4. 108 108
3a4.e/l. 3 3




5. COAEP KAHUE JTUCIUIIJIMHBI

Tabauya 5.1. Cooeporcanue oucyuniunsl (Mo0YJs) no 6uOaM yuebHoU pabomol

B
Homep | HaumeHnoBaHue pa3aea WA .
aztena P Conep:xanue pasjea (TeMbl) y4eOHoi
pasi AMCIR padoThI*
OrieHOUHBIE TI0KA3aTEeNIN YPOBHS
11 YIOBJICTBOPCHHOCTH U €r0 KOJIcOaHUs B 3 JAHHBIX JIK, C3
YposeHs JIOBEPUTEIIBHBIX ¥ TOJCPAHTHBIX TPaHUIIAX
Paszen 1 YIIOBIIETBOPEHHOCTH 12 IMocTpoenne 3aKOHOMEPHOCTEH pacTpeneIeHNs K. C3
MOTPEOUTETAMA ' YPOBHS YIIOBJICTBOPCHHOCTH MOTPEOUTEIIAMHI ’
TPAHCIOPTHBIX CPEICTB Brienenne nponsBoauTeneH-IuIepoB,
13 MIPOIBUTAIOIINX HA PHIHOK CBOM TPAHCTIOPTHEIE JIK, C3
CpPEeACTBA.
21 ®DopMHUpOBaHUE NPOTHOZHBIX OLIEHOYHBIX 3HAUEHHH K. C3
' W3MEHEHUS TPEHOB >
MonenupoBanue [MocTpoenue Mozeselt popMUPOBaHUS TPOTHO32
Pasgey 2 |FAHAMHKHA 00BeMOB 2.2 M3MEHEHHS1 00bEMOB MPOJaK TPAHCIIOPTHBIX JIK, C3
A TIPOAaX TPAHCIIOPTHBIX CPEICTB U YCIYT B 3aJaHHOM PETHOHE
CPEZACTB U YCIIyT AHanu3 NoJy4eHHbIX pe3yIbTaToB IO
2.3 (hOopMHPOBaAHUIO TOBEPUTENLHBIX U TOJIEPAHTHBIX JIK, C3
TpaHuI] 00BFEMOB TIPOTIAK
AHanm3 ¥ mpoBepKa AHanu3 ¥ MpoBepKa JOCTOBEPHOCTH ITOTYICHHBIX
JOCTOBEPHOCTH 31 Pe3yIbTaTOB IPOTHO3UPOBAHUS CIIPOCA HA YCIIYTH JIK, C3
Pasgen 3 |07V ICHHBIX PESYIILTATOR TpeANpUATHI cepBHCca
MIPOTHO3UPOBAHUS U
MopenupoBaHue pa3IUYHbIX CIICHApUEB TUHAMUKI
MOJICITUPOBAHUE 3.2 N JIK, C3
CIpoca Ha YCIyTH NPeIIpUsTHH cepBuca
Pa3IMYHBIX CIIEHApUEB

* - 3amonasiercs Tonbko 1o OUHOM dopme obyuenns: JIK — rekyuu; JIP — nabopamopheie pabomsi,; C3 —
npaKkmuyecKue/CeMunapcKue 3aHamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHbI

Tabnuya 6.1. Mamepuanvro-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun ayauropun

OcHamenue ayanTopun

Cnenuanu3npoBaHHOe
yuyeOHoe/1adopaTopHoe
odopynoBanme, I1O u
MaTepHaJIbl 1JIs1 0CBOCHUS
AHCIHUATITHHBI
(mpu He00X0AMMOCTH)

JlexuimonHas

Aynutopus sl IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUIIA, OCHAILIEHHAs
KOMILIEKTOM CTEIUATM3NPOBAHHON MeOeu;
JOCKOU (IKPaHOM) U TEXHUUYECKUMHU
CpelICTBaMH MYJIbTUMEIMA IPE3EHTALIUM.

Aypautopust sl TPOBEACHUS 3aHATUN
CEMUHAPCKOT0 TUIIA, TPYITIOBBIX U

CemuHapckas

VMHIUBUAYAJIBHBIX KOHCYJIbTALUN, TEKYILETO
KOHTPOJISI U TPOMEXYTOUYHOM aTTecTalui,
OCHAIIICHHAsI KOMIIJIEKTOM
CHeIUaTU3UPOBAHHON MeOeH 1
TEXHUYECKUMHU CPEJICTBAMHU MYJIbTUMEINA
IIpE3EHTALU.

Tlnst

CaMOCTOSTEIILHOM
paboThI

AyIuTOpHs U1 CAMOCTOSTEIILHOM paboThI
oOy4Jaroruxcs (MOXKET UCTIOJIb30BAThLCS ISt
MIPOBEJICHUS CEMUHAPCKUX 3aHITHH U




KOHCYJIbTAIIHi1), OCHAIlIEHHAs! KOMILIEKTOM
CHeIUaTu3UPOBAHHON MeOeH U
KomnbroTepamu ¢ goctynom B MOC.

* - ayAUTOPHS ISl CAMOCTOATENbHOM paboTs! ooyuatomuxcs ykassiBaeTcs OBA3ATEJ/IBHO!

7. YYEBHO-METOJIUYECKOE U UTH®OPMALIMOHHOE OBECTIEYEHHUE JUCIUIIINHbI

OcHogénas numepamypa:

1. [InannpoBaHue 1 MPOTHO3UPOBAHUE HA MIPEANPUATUH © TEKCT Jekuuii : [16+] / P. M.
borpanosa, B. 1O. boes, O. /[I. Epmonenko, JI. 1. lllymaeBa ; PocToBCkHil TOCY1apCTBEHHBIMN
sxoHoMmuueckuil yauBepcutet (PUHX). — PoctoB-na-/lony : U3narenbcko-nonurpaduaeckuit
komruiekc PI'DY (PUHX), 2022. — 480 c. : un. — Pexxum nocryna: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=708558 . — buGmnuorp.: c. 478. — ISBN 978-5-
7972-3063-2. — TekcT : 37eKTPOHHBIIH

2. CunsieBa, . M. Mapketunr ycnyr : yueonuk / 1. M. Cunsiea, O. H. Pomanenkosa,
B. B. Cunsies ; nog pen. JI. 11. Jlamkosa ; ®@uHaHcoBbIil yHuBepcuteT ipu [IpaButensctee PO.
— 5-e m311., crep. — Mockasa : Jlamkos u K°, 2022. — 251 c. : uin., Tabn. — (YueOHbIe U3TaHUS IS
6akanaBpoB). — Pexxum pocrymna: mo noamnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=684412 . — bubauorp. B k1. — ISBN 978-5-394-
04575-2. — Tekcrt : 2neKTpOHHBIN

3. KyxoBa, E. E. Mapkerunr ycnyr : yaeonoe nocooue / E.E. XKykosa, T.B. CyBoposa.
— Mocksa : UTHOPA-M, 2025. — 364 c. — (Bricmee obpazoBanue). — DOI
10.12737/2125940. - ISBN 978-5-16-019538-4. - Tekcr : anekrponusiid. - URL:
https://znanium.ru/catalog/product/2125940
Jlonoanumenvhas numepamypa:

1. Cmomn, K. A. DxoHomMuka ropojckoro tpancnopra : yueonuk / K. A. Cmomr, 3. T.
Bepxo@ ; mep. ¢ anrn. nox Hayd. pex. K. CocyHoBa ; Poccuiickast akagemMust HApOJAHOTO
X03s1iicTBa U rocynapcTBeHHOMU ciryxO0bl ipu IIpe3unente Poccuiickoit @enepaunu. —
Axkanemudeckuil yueOHuk. — Mocksa : Jleno, 2021. — 416 c. : un. — Pexxum goctyma: no
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=685878 . — bubnuorp.: c.
359-390. — ISBN 978-5-85006-326-9. — TeKcT : 2JIeKTpOHHBIN

2. Pa3BuTHe cdepbl yCIyr Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHOTO TI0IX0/1a : MOHOTpadust
/ B.B. I'py3aesa, I'.B. I'py3nes, F0.C. Kitoesa, B.B. KonoBa. — Mocksa : UHOPA-M, 2023. —
172 c. — (Hayunas mbicip). — DOI 10.12737/1977989. - ISBN 978-5-16-018322-0. - Tekcer :
anexktpounbiid. - URL: https://znanium.com/catalog/product/1977989

3. Crernuii, B. H. TIporno3upoBanue u miiaHupoBaHue : yaeOHuK Juist By3oB / B. H.
Crernuii, I'. A. Tumodeea. — Mocksa : M3narensctBo HOpaiit, 2025. — 210 ¢. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-14403-1. — TexcT : anekTpoHHbIH // OOpazoBaTenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/567609

4. JlutBak, b. I'. CtpaTternueckoe riaHupoBaHHE U TPOrHO3UPOBAHKE © YIEOHHK JIIs
By30B / b. I'. JIutBak. — Mockga : M3garensctBo IOpaiit, 2025. — 139 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-16674-3. — Tekct : anekrpoHHsIii // OOpa3oBaTenbpHas
wiatopma Opaiir [caiit]. — URL: https://urait.ru/bcode/568539

5. AHanu3 ¥ MPOrHO3UpPOBaHME PhIHKA : yueOHUK /Ui By30B / A. H. Acayn, M. A. Acayu,
B. H. Crapusnckuii, I'. @. lllepouna ; mox penakmueid A. H. Acayna. — 2-e u3J., 1011, —
Mockga : M3narensctBo FOpaiit, 2025. — 296 c. — (Briciiee o6pa3oBanue). — ISBN 978-5-
534-15179-4. — Texkcr : anextponnslii // O6pazoBatensHast miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/568101 .

Pecypcwi ungpopmayuonno-menexommynuxayuonno cemu « Mumepnemy:

1. ObC PY/IH u croponnue ObC, K KOTOPBIM CTYAECHTHl YHUBEPCUTETA UMEIOT JJOCTYII

Ha OCHOBAHHH 3aKJIIOYEHHBIX JIOTOBOPOB
- DnexkTpoHHO-O0nbmoTeunas cucrema PYJIH — O6C PYJIH
https://mega.rudn.ru/MegaPro/Web




- OBC «YHuBepcureTckas oubanoreka onnaita» http://www.biblioclub.ru

- OBC «Opaiit» http://www.biblio-online.ru

- OBC «Koncynbradt ctyaenta» Www.studentlibrary.ru

- OBC «3nanuymy» https://znanium.ru/

2. ba3nl JaHHBIX U ITIOUCKOBBIC CUCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykometpuueckas 6a3a ganubix Lens.org https://www.lens.org
Vuebno-memoouueckue mamepuanvl i CAmMoCmosmenbHol pabomsi 00y4aroOuuxcs npu
0CB0EHUU OUCYUNTUHBL/MOOYIS*:

1. Kypc nexuwmii no gucuumuinie «MeToabl TPOrHO3UPOBAHUS CIIPOCca Ha YCIIYyTH
MPEATPUATHI CEPBUCAY.

* - Bce yueOHO-MEeTOJMUECKUE MaTepUalbl JUIsl CAMOCTOATENbHOM paboThl 00yJaroLIXCs
pa3MeniaroTcs B COOTBETCTBUU C JEHCTBYIOIUM HOPSAKOM Ha crpaHule nucuuiuiviibl B TYHUC!


http://www.biblioclub.ru/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
http://www.lens.org/
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