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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

JucuuruinHa «KimeHTckuid cepBUC» BXOAMUT B MPOrpaMMy MarucTparypbl «YmpaBieHUE
CBA3IMHU C OOIIECTBEHHOCThIO» 1O HampaBieHuto 42.04.01 «Pexnama u cB3u ¢
O0IIeCTBEHHOCTBIO» W u3ydaeTcs B 1 cemectpe 1 kypca. ducuuruinny peanusyer Kadenpa
peKiIaMbl M OM3HEC-KOMMYHUKAIMH. J{MCIUIIIMHA COCTOUT U3 2 pa3zesioB U 7 TeM M HampaBieHa
Ha M3Yy4YEHHE MHCTPYMEHTaM peaju3aliu 3TOro IOAXO0Ja Ha MpakTHKe, c(HOpMUpPOBATh Yy
CTYACHTOB  KJIMEHTOOPMEHTHPOBAHHOE  MHPOBO33pPEHHE;  00ECHeuuTh  HEOOXOIUMYIO
IICUXOJIOTUYECKYI0 M TEXHUYECKYH0 IOATOTOBKY BBICOKOKAUYECTBEHHOH pabOThl € KIMEHTOM;
npopaboTaTh MpoOIeMHBIE 00JIACTH B3aUMOJCHCTBHUS C «TPYIHBIMIWY» KIIMCHTAMHU.

Ilenpt0o OCBOEHMSI JUCLMIUIMHBI SBISETCA AKTyaJU3UpoBaTh W/WIK  CPOPMHUPOBATH
WHAWKATOPBl KOMIIETEHIIMH, TO3BOJIAIONIME: C(HOPMUPOBATh YCTOMYMBYIO YCTAHOBKY Ha
KJIMEHTOOPUEHTHUPOBAHHBIN MOJIX0A

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUITVIMHDI

OcBoenne aucuuIIMHbl «KIMEHTCKUIl cepBUC» HampaBiIeHO Ha (QOpPMHUPOBAHUE Y
00yJaromuxcst CASAYIONNX KOMIIETSHINHA (YaCTH KOMIICTCHITHN):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c80eHuu
OUCYUNTIUHBL (Pe3VIbMambvl 0C80eHUS OUCYUNTIUHDL)

HNHauKaTopbl 10CTHKEHHS] KOMIIeTeHIMH
Iudp Komnerenuus A pEI A N I
(B paMKax JaHHOMW NHUCUMUIUIMHBI)
VYK-1.1 Ananusupyer 3a7a4y, BeIICIsIA e 0a30BbIe
COCTaBJISIOLINE;
YK-1.2 Onpenensier 1 pawxupyeT HHPOpMAIHio, TpeOyeMyro s
pelIeHus MOCTaBJIEHHOM 3a1a4H;
Crnoco0eH OCyIIECTBIIATh TTOHCK,
o YK-1.3 OcymiecTBisieT MOMCK MHYOPMALMH ST PEIICHHS
KPUTHYECKUH aHAIN3 N
. MIOCTABJIEHHO 3371a4M 10 pa3IMYHBIM THIIaM 3aIlpOCOB;
NpOOJIEMHBIX CUTyanuii Ha
YK-1 VK-1.4 [Ipennaraer BapuaHThl pELICHUs 3aJa4l, aHAIU3UPYET
OCHOBE CHCTEMHOTO TIOAX0/a,
BO3MOJKHBIE MTOCJICACTBHS UX MCIOIB30BAHNS;
BBEIpadaThIBATh CTPATETHIO
- VYK-1.5 Ananmu3upyet myTH pelreHus mpoodiem
MHPOBO33PEHUECKOT0, HDAaBCTBEHHOTO M JINYHOCTHOTO XapaKTep Ha
OCHOBE HCIIOJIb30BaHUs OCHOBHBIX (hritocodckux uneit u
KaTeropuii B UX HCTOPUYECKOM Pa3BUTHHU U COLHAIIBHO-
KyJIBTYPHOM KOHTEKCTE;
YK-2.1 ®opmynupyeT npobiemy, pereHne KOTopoil HaupsaMyro
CBSI3aHO C IOCTHKEHHEM LIEJIH MIPOEKTa;
VK-2.2 OnpenensietT CBSI3U MEX/y MTOCTaBICHHBIMH 33Jla9aMy U
0KU/Ia€MBbI€ PE3YJIbTaThl UX PEILEHMUS;
VYK-2.3 B pamkax MocTaBlI€eHHBIX 3a]ja4 ONPEeIsieT UMEIOIIHecs
CnocobeH ynpaBisTh IPOSKTOM .
pecypchl U OFpaHHUYECHHS, AEHCTBYIOLIME IPABOBBIE HOPMBIL;
YK-2 HA BCEX JTAIlaxX €ro KU3HEHHOI'O
MK VYK-2.4 Ananm3upyer miaH-rpaduK pearn3ainy MPOeKTa B IEIOM
1 BEIOMpaeT ONTUMAaJIbHBIH CII0CO0 pEeIIeHHMs TOCTaBICHHBIX 3a/1a4,
UCXOJs U3 IeHCTBYIOIINX NIPABOBBIX HOPM U UMEIOIIHUXCS PECYPCOB
U OTPaHUYECHU;
YK-2.5 KoHTponupyer X011 BEIITOJTHEHHS IPOCKTA, KOPPEKTUPYET
ITaH-TPa(UK B COOTBETCTBHH C PE3YJIETaTAMU KOHTPOJIS;
Criocoben opraamsoBats padoty |[1IKO-1.1 BemonHseT GpyHKIMOHAT PYKOBOIUTEISA
1 PyKOBOJWTH MOJIPA3/ICICHUEM |JTHHEHHOro/(hyHKIIMOHATIHHOTO TTOApa3AeIeHNs OTAeNa 10 peKiame
(mpenmpustuem) B chepe 1 (MIH) CBSI35IM C OOIIECTBEHHOCTHIO OPTaHU3AINH TN
peKJIaMbl U CBsI3eH ¢ KOMMYHHUKAIIMOHHOTO/ pekinamMHoro/ PR-areHTcTBa;
[1IKO-1 obmectBeHHocThio (I1IC 06.013  |TTKO-1.2 Opranu3oBsiBaeT paboTy 110 COBEPIICHCTBOBAHHIO
Crenanuct no BHEIIIHUX U BHYTPEHHUX KOMMYHUKAIUI U MEPOIIPUATUS 110
nH}opMaLMOHHBIM pecypcaM;  |(pOPMHUPOBAHHIO KOPIIOPATHBHON HAEHTHYHOCTH U KOPIIOPaTUBHOM
06.009 Crneuuanuct mno KYJIBTYPBI;
IIPOJBUXKECHHUIO U ITKO-1.3 KoHTponupyeT U peryaupyeT X0/ BIIOTHEHUS




I/IH}II/IKaTOPLI JOCTHIKCHHSI KOMIIETCHIINHN

Mudp Komnerennus N
(B paMKax JaHHOM AMCIMILUINHBI)

pacIpoCcTpaHEeHUIO MTPOAYKIMH | [IPOEKTHOM paboThl B cepe peKsiaMbl U CBs3el ¢
cpeAcTB MaccoBoil nH(popmanum) |obmecTBeHHOCTHI0. Ha oOcHOBaHMY 3HAHUS crIeLU(HKH
(YHKIIMOHMPOBAHMUS PEIIPHATHIH COBPEMEHHON
KOMMYHHUKAIIMOHHOI WHTyCTPUH BBICTPAaUBacT padoTy
MOZpa3/IeICHUS/ IPEATIPUSATHS, TIPUMEHSIET TEXHOJIOTHH
OpTaHH3aINH KOMMYHHKAIIHOHHONW paboThI;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

JucuuruimHa «KIIMEeHTCKUI CepBUCY» OTHOCUTCS K 4YacTH, (OPMHPYEMOH y4aCTHUKAMHU
o0pa3oBaTenbHbIX OTHOLIEHUH On0ka 1 «lucuummunsl (MOgysm)» 00pa30BaTeIbHONW MPOrpaMMbl
BbICILIET0 00pa30BaHUs.

B pamkax o0pa3zoBaTesibHOM NpOrpamMmbl BBICIIETO OOpa30BaHUS OOYYAIOIMECS TaKXKe
OCBaMBAIOT JIpyr'M€ JWCLUUIUIMHBI W/WIM  TPAKTUKH, CIIOCOOCTBYIOIIME  JIOCTUKEHHUIO
3aIJIAaHUPOBAHHBIX PE3YJIbTATOB OCBOEHUS AUCUUILINHBI « KIMEHTCKU cepBUCH.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrowux o0ocmudiceHuro
3aNIAHUPOBAHHBIX PE3YIbMAaAmo8 0C80EeHUS OUCYUNTIUHBI

IpexmecrByrommue IMocnenyromue
udp Haumenosanie IIHCIP;HI:'[J'II/IHLI;’MOI)III}’JIH nncunnﬂnllll)lll/ﬁloz[yﬂu
9 9

Kommerentm NPaKTUKU* NpPaKTUKH*

IIpenaunioMHas npakTHKa;
HayuHno-uccnenoBarenbckas
paborta (mony4yeHue
MIEPBUIHBIX HABBIKOB HAyYHO-
HCCIIeIOBATEIHCKON paboTHI);
HayuHo-uccnemoBarenbckas
CriocoOeH ynpaBisTh
MIPaKTHKA;
YK-2 IIPOEKTOM Ha BCEX 3Tarax
[IpoekTHas mpaKTHKa;
€T0 KU3HCHHOTO ITUKIIa L .
Communication Project
Management;
Crtparernyeckuii MEHE[KMEHT
B KOMMYHMKAaI[UOHHOM

UHTyCTPHH;
KopnopaTtusHsie
KOMMYHUKAIHH;
Dhpexmusnocmov pexnammvix
Crnoco0eH OCyIIeCTBIATh C
MOUCK, KPUTUYECKUI aHaIu3 Kaynanu=,
- kP . Sppexmusnocmv PR-
MPOOJIEMHBIX CHTYalluil Ha ke
VK-1 KOMMYHUKayuu **,
OCHOBE CHCTEMHOTO
[IpenauiuioMHast MpaKkTHUKA;
MOJIX0/1a, BRIPA0ATHIBAT
N o HayuHno-uccnenoBarensckas
CTpaTeruio IeicTBHii
MIPaKTHKa;
IIpoexTHas npakTuka;
Crioco0OeH opraHu3oBaTh ITpou3BoACTBEHHAS IPAKTHKA;
paboTy ¥ pyKOBOAUTH [peaaumioMHas MpakTUKa,
Mopa3iesiCHIEM [cuxonorus ynpasieHust
(npennpusitueM) B cdepe KOMMYHUKAIHSIMU;
peKIaMsl U cBs3eil ¢ Penymayuonnwuii
[1IKO-1 -
obmiecteeHHocThiO (I[1C MeHeOHcMenm**;

06.013 Cneunanuct o Mapxemuneogvie
UH(POPMAIUOHHBIM UHCMPYMEHMbl NPUBTIEYEHUs
pecypcam; 06.009 pecypcos™*,

Criermrauct no KopmopaTtuBHbie




IIpenmecTByiommue Mocnenyrwomue
Mudp Haumenosanue uncﬁnl:[nnnblyMoI;ynn, uncunnnn}:{)xil/ﬁlonynn,
KOMIIeTeH ! « %
NMPaKTHKHU NMPaKTHKHU
MIPOJBUKEHUIO U KOMMYHUKAIUH;
pacupoCTpaHEHUIO MeunenxMeHT
MPOIYKIUH CPENICTB KOMMYHUKAIIMOHHOTO
MacCOBOM HHPOPMALIUH) MO/Ipa3ICIICHUS;

* - 3aMONHSAETCS B COOTBETCTBHUH ¢ MaTpuieii kommnerenuii u CYII OIT BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO01mmas TpyA0eMKOCTh TUCHUTUTHHBI « KIIMEHTCKUN CEPBHUC» COCTABISET «2) 3a4CTHBIC CIUHUIIBI.
Tabauya 4.1. Buowvl yuebHolt pabomvi no nepuooam 0C80eHUs 00pA308AMENbHOU NPOSPAMMbL 8bICULIE20 00PA308aAHUL Ol OYHOU Gopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMeclT pCBD)
Konumaxmmnas paboma, ax.u. 34 34
Jlexuuu (JIK) 17 17
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 17 17
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 20 20
Koumponw (sx3amen/3auem c oyenkou), ax.u. 18 18
Oo0masi Tpy10eMKOCTH T CHUIIHHBI aK.4. 72 72
3a4.e/l. 2 2




5. COAEP) KAHUE JUCIUAIIJIMHbI

Tabnuya 5. 1. Coodepoicarue oucyuniunsl (MoOyis) no udam y4eOHou pabomol

Homep
pasjaena

HaumenoBanue pasaesna
JUCIHHILTHHBI

HaumeHoBaHue TeMBbI

Coaep:xkanue TeMbl

Bun
y4eOHoi
padoThI*

Pasnen 1

Baeaenue B qucuumiuHy|

11

KnuenTckuii cepuc.

KinenTckuil cepBuc — 3TO cucTeEMa B3aUMOJEUCTBUS C KIHMEHTOM,
HalnpasJIeHHAas Ha yJIOBJIETBOPEHHUE €T0 NOTPEOHOCTEH, MOBBIIIICHUE
JOSUTBHOCTH | CO37IaHUE TIOJIOKUTENBHOTO oNbITa. BBenenue B
JVCIUIUIMHY 3HAKOMHT C OCHOBHBIMHM TTOHATHSIMH, LICIISIMH,
CTaH/IapTaMHU 00CITy>KMBaHUS U POJIBIO CEPBUCA B
KOHKYPEHTOCIIOCOOHOCTH OpraHHU3alIMH.

JIK, C3

Pasnen 2

KinentopueHTHpOBaHHBIN
noxxon

2.1

KnuenToopreHTHpOBaHHBINM MOAX0]T KaK
OCHOBHOM acIeKT OpraHU3alliy CEPBUCHOTO
obcmy)KuBaHusl.

KiueHTOOpHeHTHPOBAHHBIHN MOAX0/] MPEANOIaracT MOCTPOCHHE
cepBHca BOKPYT NOTPeOHOCTEH, OKUJaH U y100CTBa KIIMEHTa Ha
BCEX JTanax B3auMoJiercTBus. OH BKJIIOYAET MEPCOHATH3ALUIO,
OIMEPaTUBHYIO 0OPATHYIO CBsA3b, KAUECTBO OOCITY)KUBAHHS U MEPBI
10 TOBBINICHHUIO YIOBJICTBOPSCHHOCTH | JIOSIBHOCTH.

JIK, C3

2.2

Pa6ora ¢ peknamarusamu. XKano6a xak
MOJIAPOK.

Paborta ¢ pexiamanusaMu — 3TO NIPHUEM, aHAINU3 U ONEPaTHBHOE
peleHue xKano0 KIMEHTa ¢ LeIbl0 YCTpaHEeHHs IPoOIeMbl U
coxpaHeHus nosepus. «XKanoba Kak HoAapoKk» O3HAYaeT
HCTIONIb30BaHNE OOPATHOMN CBS3M JUIS BBISIBICHHS CIIA0BIX MECT
CEepBHCA M €T0 YIyUIICHHS.

JIK, C3

2.3

PasBurne KIIMCHTOOPUCHTUPOBAHHBIX YCIIYT
HACCJICHUIO.

CepBucHble nHHOBanuu B X XI Beke.

JIK, C3

2.4

Poinok CRM pewenuii B Poccun.

OCHOBHEIE (baKTOpBI, BJIMSIIOMINE HA PA3BUTHUC PbIHKA.

JIK, C3

2.5

PerHOk CRM-penienuii 3a pyoexom.

PerHOK CRM-penrennii 3a pyOoeoM XapaKTepHu3yeTcsi BRICOKOH
KOHKYpPEHINEH, ITMPOKUM BEIOOPOM IIIaTGOPM M aKTHBHBIM
BHEJ[PEHHEM OOJIaYHBIX TEXHOJIOTHH, aHAINTHKA M aBTOMATH3aLINH.
KittoueBbIMY TEHICHIIMAMU SIBISIOTCS TIEPCOHATH3ALINS,
HHTETpaIys ¢ IPYTUMHU CHCTEMaMH ¥ OpUEHTALUS Ha yIy4IlIeHHe
KIIHEHTCKOTO OTIBITA.

JIK, C3

2.6

KiuenToopueHTHpOBaHHBIN cepBuUC.

KiineHTOOpHEeHTHPOBAHHBIN CEPBUC — 3TO OPraHU3ALUA
00CTy)KUBaHUS C YIETOM MOTPEOHOCTEH, OKUIaHHMA U y100CcTBa
KJIMEHTA Ha KaXIOM dTare B3aumojecTsus. OH HallpaBieH Ha
MOBBIIIEHUE yI0BIETBOPEHHOCTH, JIOATIBHOCTH U KaueCcTBa
KJIMEHTCKOT'O OIIBITA.

JIK, C3

* - 3anosHsercs Tonbko no OUHOM dopme obyuenus: JIK — nexyuu,; JIP — nabopamopuvie pabomel; C3 — npaxmuyeckue/ceMuHapcrue 3ausamusi.




6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue ayiuropuu

CrnenuajJu3supoBaHHOe
yueOHOe/1abopaTopHOe
odopynoBanmue, [10 u
MaTepHaIbI 1JIs1 0CBOECHHSA
AUCHUTLITUHBI
(mpu HeOOXOAUMOCTH)

Aynutopus Ui IPOBEICHUS 3aHATHIA
JIEKIIMOHHOT'O THIIa, OCHAIIICHHAS

Monoo6nok Lenovo AIO-
510-22ISH Intel 15 2200
MHz/8 GB/1000
GB/DVD/audio, MmoauTOp
21" Mynetumenua

Jlexumronnas KOMILIEKTOM CIIEIIMAIM3UPOBAHHON MeOeH;
’ JOCKOH (SKpaHOMI; u TCXHE/)I‘IGCKI/IMI/I HPOCKTOP Cactus CS.C 4.8G
CpelCTBaMH MYJIbTUMEINA MPE3CHTALIHH. M.S Wlndows_lo 6abit
Microsoft Office 2021
LTSC
Momno6mok Lenovo AIO-
510-22ISH Intel 15 2200
Aynuropus JUis IPOBEICHUS 3aHATUI MHz/8 GB/1000
CEMHUHAPCKOT0 TUIIA, TPYITOBBIX U GB/DVD/audio, MmoHuTOp
WHIMBUYaIbHbBIX KOHCYJIbTALUNA, TEKYIIETO 21" Mynetumenua
Cemunapckas KOHTPOJISI U IPOMEXKYTOYHON aTTECTaIlUH, npoekTop Casio XJ- }
OCHAILICHHAs] KOMIUIEKTOM S400UN IIpoekuroHHBIH
CHeMaTM3UPOBAHHON MeOeIH U skpan GEHA 244*244 MS
TEXHUYECKHMHU CPEICTBAMH MYJIbTUMEINA Windows 10 64bit
TIpEe3EHTAITHH. Microsoft Office 2021
LTSC
KommerotepHslit kiace st
MPOBEJICHUS 3aHATU,
IPYMIOBBIX U
WHIABUTY ATBHBIX
KOHCYJIbTalluM, TEKYIIETO
Aynuropus JUisi CaMOCTOSITEIbHON pabOThI KOHTPOJIA U
Tns oOyJaroruxcst (MOKeT HCIIONb30BATEC A MIPOMEKYTOUHOM
. | TpOBEIEHUsI CEMHHAPCKUX 3aHATHH H aTTECTaIlu1, OCHAIIICHHAS
CaMOCTOSITEIIbHOU .
paboTI KOHCYJIbTaIUi ), OCHAIIIEHHAS KOMILIEKTOM MePCOHANTBHBIMU

CHIeIUaTU3UPOBAHHON MeOeH 1
KoMIbroTepami ¢ goctynoM B OUOC.

KOMIIbIOTEpaMH (B
KOJIMYECTBE 25 MT.),
JIOCKOH (9KpaHOM) U
TEXHUYECKUMHU CPEICTBAMU
MyJIbTUMENA
IIPE3EHTALAMN.

* - ayIUTOPHS IJIsI CAMOCTOSTENIbHOM paboThl oOydaromuxcs ykassiaetcs OBA3ATEJbHO!

7.  YYEBHO-METOJUYECKOE
JUCHHUITVIMHBI

N HHOPOPMAIMOHHOE

OBECIIEYHEHHUE




Ocnoenas rumepamypa:

1. Cruxnops, M. CepBuc-nu3aitdH Ha ipakTuke: [I[poekTupoBaHue JIydero KImeHTCKOTO
OTIbITA : MpaKTUdIeckoe pykoBoacTBo / M. Ctukaops, A. Jloyperc, M. Xopwmec, . [lInaiinep. -
Mocksa : AnbriHa [Tabmumep, 2023. - 560 c. - ISBN 978-5-9614-8146-4. - Tekcer :
anekTpoHHbId. - URL: https://znanium.ru/catalog/product/2141007
Hononnumenvnas numepamypa:

1. Automenko B. Vx To1! Cepsuc: [16+] / B. AnTomenko. — Mocksa : AnbIiuHa
[Ta6numep, 2016. — 300 c. : cxem., ui. — Pexxum noctyma: mo nmoanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=467837

2. Cupuos O.10. MoaepHu3zanus KIMEHTCKONW NOJUTHKU POCCUICKUX KOMMEPUECKHUX
6ankoB / O.10. Ceupunor; denepaabHOe areHTCTBO 1Mo oOpa3zoBanuio Poccuiickoit denepanuu,
FOxHbI# QenepanbHblil yauBepcuteT. — PocToB-Ha-JloHy : FOxHBII (enepanbHblil yHUBEPCHUTET,
2009. — 200 c. — Pexxum noctyna: mo noamnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=240978

3. nupt b. OTyasiHHBIE aKKayHT-MEHEKEPHI: Kak padoTaTh ¢ KJIMEHTaMU 0e3 cTpecca
u npoOyieM. HacTosbHast KHUTa akKayHT-MEHeKepa, MEHeKepa MPOSKTOB U (priiaHcepa :
npakTuaeckoe nocodwue : [16+] / b. lnupt ; pen. H. Hapiuccosa ; un. b. Illmupra. — Mocksa :
Anbnuna [Ta6mumep, 2018. — 228 c. : uin. — Pexxum goctyna: no noamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=495625

4. Tkamua A.W. KoHCanTHHT B COIMOKYJIBTYPHOM CepBHCe: yueOHOe ocoowue : [16+] /
A. W. Tkamnu. — Mocksa; bepnun: lupexkr-Menua, 2021. — 174 c. : ui., Tabn. — Pexum
nocryna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=612127

Pecypcuvl ungpopmayuonno-menekommynuxayuonnou cemu « dnmeprnemy:
1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTyI€HTHl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHMUH 3aKJIHOYEHHBIX JJOTOBOPOB
- DnekTpoHHO-6ubmoteunas cuctema PY/IH — 9bC PYIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YHuBepcurerckas Oubauorexa onnain» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoncynbraHT cTyaeHTay www.studentlibrary.ru
- OBC «Tpounxkuii MmocT»
2. ba3bl TaHHBIX U TTOUCKOBBIE CUCTEMBbI
- OJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKON TOKYMEHTAIIUH
http://docs.cntd.ru/
- mouckoBas cuctema Sunekc https://www.yandex.ru/
- mouckoBas cucreMa Google https://www.google.ru/
- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 051 cCamocmosamenbHol pabomuvl 0OYUaAOWUXCSL NPU
0CB8OCHUU OUCYUNTUHBL/MOOYIA*:
1. Kypc nexnnii no aucuuruinee « KinmeHTckui cepBucy.

* - Bce yueOHO-METOIMYECKUE MATePUAIIBI IJII CAMOCTOSITEILHON pabOThl 00YUYaOIIUXCS
pa3MeIarTCs B COOTBETCTBUHU € ACHCTBYIOLIUM NOPsAKOM Ha cTpaHule aucuuiuiiasl B TYHUC!



PA3BPABOTYMUK:

JlouieHT

OcMmonoBckas AHHa
BacuineBHa

Jonoxcnocmo, BYIT

PYKOBOJIUTEJIb BYII:

3aBenyromuii kadeapoit

Tloonuce

Damunus U.0.

TpyOnukoBa Huna
BanumoBna

Jonoscnocmo BYIT

PYKOBOJIMUTEJIb OII BO:

3aBenyromuii kageapoit

Tloonuce

Damunus U.0.

TpyouukoBa Huna
BaagnmoBHa

Honocnocms, BYIT

Hoonucw

Damunus 1.0.



