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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

HucuuiuimHa — «lludpoBoil  KOHCanTHHI»  BXOAUT B  HporpaMmy  OakajnaBpuaTa
«byxrantepckuil yuer m ayaut» no HampasieHHio 38.03.01 «OxoHomuKa» M u3ydaercs B 6
cemectpe 3 kypca. JQucnummuny peamsyer Kadenpa «Dunancel, yuer u ayaut». JucnumimHa
cocTouT U3 9 pasnenos U 19 TeM u HanpaBieHa Ha U3YUYEHUE - IOHATUA, CTPYKTYPBI U XapakTepa
KOHCAJITHHIOBBIX YCIIYT; - METOJOJOI'MH, COBPEMEHHBIX METOJJOB OpraHU3alluyi KOHCAJITHHIOBON
NESITENIbHOCTH; - 3aKpeIUICHME 3HAaHUM W pa3BUTUE HABBIKOB I10 IPaKTHYECKOMY
KOHCYJIbTUPOBAHHUIO.

Llenpt0 OCBOEHUS AMCUUIUIMHBI SBISETCS (OPMHPOBAHUE Yy CTYIEHTOB, TEOPETUUYECKUX
3HaHUM W MPaKTHMYECKHMX HAaBBIKOB 3(PQEKTHUBHOIO HCIOJIb30BAHUSA OW3HEC-KOHCAITUHIOBBIX
CEpBUCOB MPOPECCUOHATBHBIX KOHCYJIHTAHTOB.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUIIVIMHbI

OcBoenne muctuIuiMHbl «l{UGpPOBON KOHCANTHHI» HAMPaBICHO Ha (QOPMHUpPOBAHUE Y
oOyJaromuxcst CIeayonuX KOMIETEHINH (4acTH KOMIETSHIINH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00V4arOWuxcs npu 0c60eHuu
OUCYUNTUHDBL (Pe3YTbmambl 0C80EHUS OUCYUNTIUHDL)

HHZ[HKaTOp]:I JAOCTHIKCHHUS KOMIIETCHIIMHA

Hugp Komnerenuus N
(B paMKax JaHHOH THCUUTUIMHEI)
ITK-3.1 CriocobeH cucTeMaTH3upOBaTh Pa3IMIHBIC BHIBI
nH(popManuu. AHAUIN3UPOBATH MOITYUECHHYIO HHYOPMALUIO U
Crnoco6eH aHanM3upoBaTh (hopMyIMpOBaTH BEIBOBI TI0 HTOTAM €€ aHAIIN3A;
K-3 (hakTOpHI, KOTOPBIE MOTYT [IK-3.2 CrocobeH BBIABIATE U OICHUBATH (PAKTOPEI, KOTOPEIC
MOBJIUATH HA BBIIIOJTHEHUE MOTYT MOBIHATH Ha OyXTanTepckyto ((GPMHAHCOBYIO) OTYETHOCTH
ayIUTOPCKOTO 3alaHHs ayIUpyeMOTO JIMIA ¥ BBITIOTHEHHE ay INTOPCKOTO 3a/1aHus;

I1K-3.3 CriocobeH 060CHOBBIBaTh CBOE MHEHHE YIETOM
}IeﬁCTByIOHIHX HOPMAaTHUBHO-TIPABOBLIX AKTOB;

I1K-5.1 Criocoben moabupaTh U OPraHN30BHIBATH BHITIOIHEHHE
ayIUTOPCKUX WIIM UHBIX MPOIIEyp, HAMITYUITUM 00pa3oM
COOTBETCTBYIOIINX IIEJISIM BBITIOTHEHUSI Ay UTOPCKOTO 3a1aHusl JJIsI
Pa3IMIHBIX 00JIACTEH OTYETHOCTH U CUTYAIIHH. ;

[IK-5.2 Criocob6eH nenerupoBars pa3IHyHbIC BB 3324
YY9aCTHHKAM ayJUTOPCKOW TPYIIITEI, MOTHUBHPOBATH UX,
COTJIaCOBEIBAaTh WX pabory. HabmronaTs 3a paboToi y4aCTHUKOB
ayIUTOPCKOH IPYIIIbI, aHATU3UPOBATh U OIICHUBATH MX PaboTy;

CrocobeH opraHm30BaTh
TIK-5 JIeSITENIbHOCTD Ay AUTOPCKOM

TPYIIIBI

[IK-7.1 CriocobeH mpuMeHATh Ha IPaKTUKE METOAbI 0TOopa
AIIEMEHTOB U IPOBEACHHUS ayAUTOPCKUX MM HHBIX TPOLIEAYD,
SKCTPATIOIMPOBATE PE3yIBTATHI ay INTOPCKOM BEIOOPKH Ha
TeHEPaJIbHYIO COBOKYITHOCTE;

[1K-7.2 CriocobeH moAroTaBiInBaTh M 0OpMIISATH pabouue
JIokyMeHThl. KOHTpoImpoBaTh apXHBHPOBAaHHIE JOKYMEHTOB;

CrnocoOeH BBITIOIHSATD
ayJIMTOPCKHE TIPOLIECTYPhI
MK-7 (me¥icTBHSA), OKa3bIBATH
COIYTCTBYIOIIHE ayIUTy U

MpOYHe YCIyTH

3. MECTO JUCIUIIJIMHBI B CTPYKTYPE OII BO

Hucuumnuna «{udgpoBoil KOHCANTUHI» OTHOCUTCS K oO0s3arerabHOM wyactu Ojoka 1
«ucuurimael (MOIysH)» 00pa30BaTebHOM MPOrpaMMBbl BBICIIIEI0 0Opa30BaHUs.

B pamkax oOpa3oBaresbHOM HporpaMMbl BbICHIET0 OOpa30BaHUS OOYydaIOIIMECs TaKKe
OCBaMBAIOT JIpyrMe€ JUCLUUIUIMHBI W/WIM  TPAKTUKH, CIOCOOCTBYIOIIME  JTOCTUKECHHUIO
3aITAaHUPOBAHHBIX PE3YJIHTaTOB OCBOCHHS TUCHUILTMHBI «L[MppoBOi KOHCANTHHTY.




Tabauya 3.1. Ilepeuenv xomnonenmos OI1 BO, cnocobcmsyrouux 00CMUNICEHUIO
3anIaGHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL

IIpenmecrByrommue IMocaenyromue
g Haumenosanne uncﬁnl:mnﬂblyMolzlll JIH nncunnnni?lil/ﬁloa JIU
p KOMIIETEHIIHH * i, % i,
NMPaKTHKH NMPAKTHKH
OcHO8bI KOHCOMUOUPOBAHHOU
omuemnocmu **,
Crnioco0eH aHanu3upoBaTh
(AKTOPEL, KOTOpHIE MOTYT Ilybnuunas neghunancosas
T1K-3 PEL, p Y omuemnocms **;
TTOBITUSAITH HA BBITIOJTHEHHUE .
[IpakTuueckuil ayaur;
ayIUTOPCKOTO 3aIaHH .
BuyTtpennuii ayiur;
OcHo8bl KOHCOUOUPOBAHHOU
omuemnocmu **;
Ilybauunas neghunancosas
Croco0€eH BBITTOJIHATD omyemHocms **;
ayJIMTOPCKHE TPOLEYPBI Ipaxmuyeckuii ayoum;
IK-7 (meticTBUs), OKAa3bIBATD Brympennuii ayoum,
COITyTCTBYIOILIUE ayIUTY U Tocyoapcmeennwiti ayoum**;
[poYHre yCIyTH Ananu3z gunancosoii
omuemuocmu **;
Ilpeodunnomnas npakmuxa,
Tpaxmuueckuii ayoum,
CriocobeH opraHn3oBaTh N
. Kontpomns u peBusns; Brympennuii ayoum,
TIK-5 JIEeATENBHOCTD Ay AUTOPCKOM
Ilpeodunnomnas npakmuka,
TPYTIITBI

* - 3aMONHSACTCS B COOTBETCTBUH ¢ MaTpuiei kommnerenuii u CYII OI1 BO
** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

OO6mmast Tpya0eMKOCTh ucuuIuInHbl « L {udpoBoii KOHCAITUHTY COCTABISAET «3» 3aUETHBIC CTMHHUIIBI.

Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMeCGT pCBD)
Konumaxmmnas paboma, ax.u. 42 42
Jlexuuu (JIK) 14 14
JlaGopartopusie pabotsl (JIP) 28 28
IMpaktuueckue/cemunapckue 3ansatus (C3) 0 0
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 48 48
Koumponw (sx3amen/3auem c oyenkou), ax.u. 18 18
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 108 108
3a4.el. 3 3




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomuol

Bun
Homep | HammeHnoBaHue pasnena "
Copep:xanue pa3aesa (TeMbl) yueOHoit
pasgena AUCHHUILTUHBI «
padoThI
[Ipenmer, meTononorus u
HOHATHHHbII anmnapar VYnpasneHdeckoe KOHCYIbTHpoBaHue. CTPyKTypa u
Pasnen 1 Kypea. Ynpapienne 11 Xay I:11<Te CIIyT TO yTI };.BJIGHI:-IBCKOM PP JIK, JIP,
MIEPCOHATIOM B CHCTEME ' P p yeny yrp Y C3
KOHCYJBTUPOBAHHIO.
MEHeKMEHTa
OpraHu3anui
IIpeanocslIky BOSHUKHOBEHUS KOHCAJITUHTOBBIX JIK. TIP
2.1 ycayr. Uctopus pa3BuTus KOHcanTuHra. MupoBoi S
HcTopus 3apoxaeHus u C3
OTBIT IO OKA3aHHI0 KOHCAJITUHIOBBIX YCIIYT.
Paznen 2 |ctaHoBiIeHUS
[podeccronanbhble 00BETUHEHNST KOHCYJILTAHTOB.
KOHCAQJITUHTOBBIX YCIIYT. JIK, JIP,
2.2 [puunHb! 00pazoBanus, GYHKIMH U TPAAULHN 3
00beAMHEHU I KOHCYJIFTAHTOB.
[IpennocelIKy BOSHUKHOBEHUS
po¢eCCHOHATBHBIX 00beqUHEHUI KOHCYIpTaHTOB. | JIK, JIP,
IMpodeccronansubie 3.1
HUctopus pa3Butus npodecCHoHATBHBIX C3
Paznen 3 |o0benuHeHNs o
00beAMHEHUH KOHCYIBTAHTOB.
KOHCYJIbTAaHTOB " >
32 Mupogoii onbIT mpodeccroHansHbIX 00benuHeHn | JIK, JIP,
' KOHCYJIbTAHTOB. C3
Cucrema coBpeMeHHOTO KoHcanTuHra. CTpyKTypa
COBPEMEHHOTO KOHCAITHHIOBOTO CEPBHCA.
41 Knaccuukaiiuss KOHCAITHHIOBOT'O CEPBHCA TI0 JIK, JIP,
' MIpeIMETHOMY NMPHU3HAKY (HOPMAaTHBHBIN 1 C3
Pa3BUBAIOIINK KOHCANTHHT). YTpaBlIeHYEeCKUI
KOHCAJITUHT U €ro crenuduka.
CoBpeMeHHOE COCTOSIHHE H 0COOCHHOCTH MUPOBOTO
KoHcanTuHTOBBII cepBUC PBIHKA KOHCAJITHHTOBBIX yciyr. Criennguyeckue
Paznen 4 |1 phIHOK KOHCAJITHHTOBBIX 4.2 OTIIMYUS PBIHKA KOHCANTUHTOBBIX yciyT. @aktopsl, | JIK, JIP,
ycuyr ' CTUMYJIMPYIOIINE Pa3BUTHE COBPEMEHHOTO PHIHKA C3
KOHCQJITHHTOBBIX yciIyT. CyOBEKThI PhIHKA
KOHCQJITHHTOBBIX YCIIYT.
[lenooOpa3oBaHne Ha KOHCAITHHIOBBIE YCIYTH:
BpEMeHHasl; (PUKCHPOBAHHAS; B IPOLIEHTaX OT JIK. TP
4.3 CTOMMOCTH 00BEKTa KOHCYIbTUPOBAHUS WA (’:3 ’
pe3yibTrara; KoMmOuHupoBaHHas. OTe4eCTBEHHbIH
PBIHOK KOHCAJITHHI'OBBIX YCIYT.
[TaTudasnas Moenp KOHCYIbTHPOBAHUS.
Creranu3anys KOHCAJITHHTOBBIX KOPIIOPATUBHBIX
OpraHu3aluii: o TUITY KIIMEHTCKOI OpraHu3alnu
(pa3mepHas, oTpaciieBasi, 1o ypOBHIO HEPAPXHUH),
BHJIaM KOHCYJIBTAIIMOHHOTO MPOIyKTa (00yUeHHe,
51 HCCIIeIOBaHMsI, COOCTBEHHO YIPaBICHYECKOE JIK, JIP,
' KOHCYJIbTUPOBaHUE), QyHKIUSAM yIIpaBICHHS, C3
reorpaduu 00CIy>KNBaHMSI pETHOHOB. BHemHue u
BHYTPEHHUE KOHCYJIbTALIUOHHBIE YCIYTH.
Koncantusr B o0mactu dopMHpOBaHKE CITYKO BHYTPEHHUX
Paznen 5 |kagpoBoi NOAUTUKY U KOHCYJIBTAHTOB. Y IPAaBIEHUYECKO- KOHCAITUHTOBBII
peKpyTMeHTa OTIeTI.
OyHKIUH OT/eNIa: CTPATErMIeCKHe U ONepaTHBHEIE.
52 Mecto ynpasineHuecKo-KoHCaTuHrosoro oraena B | JIK, JIP,
' Pa3ITUYHBIX HEPAPXUUHBIX CUCTEMAX TTOCTPOCHUS C3
CTPYKTYPBI KOPIIOPATHBHBIX OPTaHU3AINH.
Mogens pa3paOOTKH U IPUHATHS PEIICHUH,
BBIPa0aTHIBAEMBIX OT/IEJIOM BHYTPEHHETO K. TIP
5.3 KOHCYJIbTUpOBaHUs. CHcTeMa MOTHUBAITUU PabOThI (’33 ’

BHYTPCHHHUX KOHCYJIbTAHTOB. DTaIkbl
KOHCYHLTaHHOHHOﬁ pa6OTI)IZ JUardHoCTuka,




Bun

Homep | HanmeHoBaHme pa3nesa .
Conep:xanue pasaesa (TeMbl) yueOHO#
pa3nesa AVCHUILTHHBI %
padoThI
pa3paboTKa pereHus npodIeM.
KanpoBslit KOHCAITUHT KaK yCIyra u ee
CTPYKTYpHBIE 351eMeHTHL.{OnbIT Hanboee TIK. JIP
Cuenapuu paboThI 6.1 W3BECTHBIX 3apyO0eKHBIX KOMIAHUH MO KaJpOBOMY é3 ’
Paszer 6 |XOPCAITHHIOREX ¢bupm ¢ KOHCAQJITHHTY (pacCKa)XHTe Ha MpUMepe OHO n3
KOPIIOPaTUBHBIMU KOMIaHu#).q
OpraHu3alusIMU PekpyT™meHT u ero ocobeHHOCTH. JIM3MHT JIK. JIP
6.2 nepcoHana. AyTIUIEHCMEHT: BHYTPEHHHUHA U (’:3 ’
BHEILIHUI.
Bo3moxHBbIE clieHapuH paboThl KOHCATTHHTOBBIX
(upM ¢ KOPIIOPaTUBHBIMHK OpraHu3anusmMu. Tpu
OCHOBHBIE YePTHI 71 CLICHApPHBIX KOMIIOHEHTA: ITOMapHBII JIK, JIP,
KOHCYJIbTaHTa. BHenHue n ' JMarHOCTHYECKUH 30H1aX, TOCIE0BaTEIbHO- C3
Pasnen 7 BHYTPEHHHE TPYMNIIOBOM 30H/Ia% U BEEPHBIH ClLIEHApUil
KOHCYJBTaHTHL. {OTaIs! BTOPUYHOM JUATHOCTHKHU.
KOHCYJIbTALIUOHHOM MexaHu3M B3aMMOIEMCTBUS TJ1aBbl KOPIIOPATUBHOM
paboTs1y 79 OpraHU3aIiHy C NpeACTaBUTEIsIMU KoHcanTuHrosoi | JIK, JIP,
' ¢upmbl. PamxupoBaHue ynpaBieHYeCKUX IpooieM C3
B OpraHU3AINH.
Oco6eHHOCTH 1eATeTbHOCTH MUPOBBIX KOMIIAaHUH B
00J1aCTH KOHCAITHHTOBBIX yCIIyT: II€IEBbIC
81 YCTaHOBKH " (pyHKIHU. OpraHu3alloOHHAS JIK, JIP,
CTPYKTypa KOHCAJITUHTOBBIX KOMIIAaHUH. C3
JleATenbHOCTh BEAYIIUX .
[MpakTHyecknii ONBIT AEATETBHOCTD BEAYIINX
MHPOBBIX H .
MHPOBBIX KOHCAITHHIOBBIX KOMIIAaHHH.
Paspen 8 |oTeuecTBEHHBIX
OtedecTBEHHbIE KOHCAJITHHTOBBIE KOMITAaHHH.
KOHCQJITHHTOBBIX
. CnexTp, IpeoCTaBIsIeMbIX HMH YCIIYT.
KOMIIaHHUH. >
82 KoHKYpeHTOCTIOCOOHOCTD POCCHICKHX JIK, JIP,
' KOHCAJITHHTOBBIX KOMIAHUH Ha HAITMOHAJIBHOM H C3
MHUPOBOM pbIHKE. Crienndrka opraHu3aoHHON
CTPYKTYPBIL.
Pr1HOK 00pa3oBaTeNbHBIX YCIYT, €r0 CYOBEKTH U
91 ocobeHHOCTH IeHooOpa3oBanus. 3anaaueiii moaxoxn | JIK, JIP,
' K 00yueHuto nepconana. OCHOBHbIE KOMIIOHEHTHI C3
CoBepilieHCTBOBaHHE
. CHCTEMBI 00Y4EHHS.
YIpaBJIeHUs OpraHu3auen
Paznen 9 OcoOeHHOCTH NEeATeIbHOCTH KOHCAITHHIOBBIX
Ha OCHOBE BHYTPEHHETO
¢upM B obiacTu 00yUeHHS IepCOHAA.
KOHCYJIFTUPOBA HUS . JIK, JIP,
9.2 KoncynbranT npoBaiinep yueOHbIX yciyr. TpeHHHT 3

Kak oOpa3oBaTesbHas yciayra. Beibop mpoaiinepa
TPEHHMHTOBBIX YCJIyT. Bujibl TpeHHHTOB.

npakmuqecme/cemuyapcxue SAHAMUAL.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

* - sanonusiercst Tonbko 10 QUHOM dopwme obyuenus: JIK — nexyuu; JIP — nabopamopnvie pabomsi; C3 —

Tabnuya 6.1. Mamepuanbno-mexuuveckoe obecneuerue OUCYUNIUHBL

Tun aynuropuu

OcHamenue ayiuropuu

CrnenuajJu3upoBaHHoOe
yueOHOe/1adopaTopHoOe
o0opynoBanmue, [10 u
MaTepHaIbl 1J1s1 0CBOECHHSA
JUCIHMIIIAHBI
(1pu He00X0AMMOCTH)

JlexumnonHuas

Aynutopus 71 NPOBEICHUS 3aHATHIA
JICKIIMOHHOT'O THIIA, OCHAIIICHHAS
KOMIUIEKTOM CIICIIHAIM3UPOBAHHON MeOeH;
JIOCKOH (3KPaHOM) U TEXHUYECKUMU

Ayn. 105. Mono0Om0x
Lenovo AlIO-510-22ISH
Intel 15 2200 MHZz/8
GB/1000 GB/DVD/audio,




CPEICTBAMU MYJIbTUMEINA NIPE3CHTALIMM. MoHuTOp 21"
MynbpTHMEaMa TPOEKTOP
Casio XJ-S400UN Dkpan
MOTOpH30BaHHBIN Digis
Electra MW DSEM — 1105

MS Windows 10 64bit
Microsoft Office 2021
LTSC
Ayn.432 MoHo060K
KommnbroTepHsIii Kiacc 1j1s TPOBEACHUS Lenovo VV30a-24IML/16
3aHSTHH, FPYNIOBBIX U UHIUBHYaTbHBIX GB/512 GB/audio,
KOHCYJIbTalluM, TEKYIIEr0 KOHTPOJISA U MoHurtop 24"
KoMnbroTepHBIi | MPOMEKYTOYHOM aTTECTALNN, OCHAILICHHAS MynbsTMeara NpoexTop
KJ1acc MePCOHANBHBIMU KOMIIBIOTEpaMU (B Cactus CSC4.SG Dkpan
KOJMuecTBe 1 MT.), T0CKOM (IKpaHOM) U MOTOpHU30BaHHbIA Targa
TEXHUYECKUMHU CPEJICTBAMU MYJIbTUMEANA 220*220 MS Windows 10
IPE3CHTAIHH. 64bit Microsoft Office 2021
LTSC 1C Ilpennpusitue 8.3
Ayn.432 MoHo610k

Lenovo V30a-24IML/16
Ayauropust Uil CaMOCTOSTEIbHOM paboThI GB/512 GB/audio,
oOyJaromuxcst (MOKET UCIOIB30BaThCS AJIs MoHurtop 24"

st o
A ., | IpOBEeIEHUS] CEMUHAPCKUX 3aHATHH 1 MynbpTHMEaRA TPOSKTOP
CaMOCTOSITENIbHON .
AGOTEL KOHCYJIbTaIMil), OCHAILIEHHAs KOMIJIEKTOM Cactus CSC4.SG Dxpan
P CHelHaTM3UPOBaHHON MeOeIH U MOTOpHU30BaHHbIA Targa
KoMmIbioTepamu ¢ noctymnom B DMOC. 220*220 MS Windows 10

64bit Microsoft Office 2021
LTSC IC Ilpennpustue 8.3

* - ayauTOpUs U CAaMOCTOATENFHON paboThl o0ywatrontuxcs ykaspiBaetcss OBA3ATEJIBHO!
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