[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue:

ON0: Actpebgp iepAi kRGP Tty napcTBeHHOE
[lomxHocTb: PexTop
[ata nognucanus: 22.05.2025 12:03:31

YHWKanbHbIA NPOrpamMMHbIiA KNtou:
C39533011nA0m NOZ£07Z0QLT7ZNTOA£1-000d

ABTOHOMHOC€ 06pa30BaTe.]'le0€ YUpeKACHUuE BbICIHICTO 06pa30BaHI/Ifl

«Poccuiicknii ynugepcuret aApyx061 HapoaoB umMenu IlaTpuca Jlymymobn»

Boicmiasi mKoJia ynpaBJieHUsi

U0/ TUCIT /0707 Ju(t Seftad89daetda
HAMMCEHOBAHHNE OCHO!

Horo yueOHoro nmoapasaencuus (OYII)-paspadboTuuka OIT BO)

PABOYASA TIPOTPAMMA JUCHUIIJIMHBI

CRM 1 ABTOMATU3AIIUA ITPOJAXK

(HauMEHOBaHUE JUCIUIUIAHBI/ MOJTYJIs)

PexomennoBana MCCH ajis1 HanpaBJieHUs1 MOATOTOBKH/CIeHAJIbHOCTH:

38.04.02 MEHE/IKMEHT

(KO,I[ 1 HAUMCHOBAHUEC HAIIPABJICHUA HO,HI'OTOBKH/CHeHPIaJ'ILHOCTI/I)

OcBoenue MUCIHHUIMINHBI

BeJdeTc B paMKax  peajJu3allMd  OCHOBHOI

npodeccuoHAIBLHON 00pa30oBaTeIbHOM NporpamMmMbl Bbicuiero oopasoanus (OII

BO):

YIIPABJIEHHUE ITPOAYKTOM

(manmeHoBanue (npodmis/cnenuanusanus) OI1 BO)

2025 .



1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

HJucunmmza «CRM u aBromMaTmsanus npoaax» BXOOUT B IPOrpaMMy MarucTparypsl
«Y1paBieHue npoaykTom» 1o HanpasieHuto 38.04.02 «MeHemKMeHT» U U3ydaeTcs B 3 cemecTpe
2 kypca. Jucrumimnnay peanusyer Kadeapa npukiagHoi 5)KOHOMUKH. J[MCIUIIIIMHA COCTOUT U3 3
pa3genoB M 4 TeM W HampaBlIeHAa Ha W3Y4YCHHE OM3HEC-TIPOIECCOB OTAeNa MPOJAXK,
LEHTPAJIN30BAaHHOTO XPAaHEHMs HMHPOPMALMU B YHOPSAOYEHHOM BHJE (HAmpuMmep, UCTOPHS
B3aMMOOTHOUIEHUH C KIIMEHTOM).

[lenbro OCBOCHMSI OUCLMIUIMHBI SBISETCS HM3ydeHHe, 4ro Takoe CRM-cuctema, B Kakux
ciydasx W g Koro cienyer cHeaputb CRM-cucremy, Kak NpOMTH KpaTdallimii IyTh K
BHEJPEHHUIO U IOJIyYUTh MAKCUMAJIbHBIN PE3yJIbTAT 3a KOPOTKHE CPOKH.

2. TPEBOBAHMA K PE3YJIBbTATAM OCBOEHUMA JUCIHUITJIMHDbI

OcBoenne mucuumummHbl « CRM 1 aBTOMaTH3a1ys npoaxy HarpaBjieHO Ha popMUpoBaHUE
y 00yYaronuXcsl CIEAYIONINX KOMIETEHITUHN (4aCTH KOMITETCHIIHH ):

Tabnuya 2.1. Ilepeuenv komnemenyuil, opmupyemvix y 00y4arOWuxcs npu 0c80eHuu
OUCYUNTIUHBL (Pe3VIbmambvl 0C80eHUS OUCYUNTIUHDL)

HNHauKaTopbl 10CTHKEHHS] KOMIIeTeHIMH
Iudp Komnerenuus A pEI A N I
(B paMKax JaHHOMW NHUCUMUIUIMHBI)
YK-1.1 Ananusupyer 3anauy, BeIIENSS ee Oa30BbIe
COCTaBJIAIOLINE;
VYK-1.2 Onpenersietr U paHxupyeT HHPOPMAITUIO, TPEOYEMYIO IS
pelIeHus MOCTaBIEHHOM 3a1a4H;
Cnioco0eH oCylIecTBISATh MOUCK,
. YK-1.3 OcymiecTBisieT TOMCK HHOOPMALINH JJISI PELISHHS
KPUTHYECKHUN aHAIN3 N
. MOCTABJIEHHOH 331a4M 10 Pa3IMYHBIM THIIaM 3aIlpOCOB;
MpOOJIEMHBIX CUTyaluii Ha
YK-1 VK-1.4 [Ipennaraer BapuaHThl peLICHUS 3aJa4l, aHAIU3UPYET
OCHOBE CHCTEMHOTO TIOX0/a,
BO3MOJKHBIE MTOCJICACTBHS UX HCIOIB30BAHNS;
BBEIpadaThIBATh CTPATETHIO
- VYK-1.5 Ananmu3upyet myTH peleHus mpodiem
MHPOBO33PEHUECKOT0, HDaBCTBEHHOTO M JINYHOCTHOTO XapakTep Ha
OCHOBE HCIIOJIb30BaHUs OCHOBHBIX (hritocodckux uneit u
KaTeropuii B UX HCTOPUYECKOM Pa3BUTHH U COI[MATIBHO-
KyJIBTYPHOM KOHTEKCTE;
CnocobeH k ucnonszopanuio | YK-7.1 Ocy1iecTBiseT MOUCK HyXKHBIX HCTOYHUKOB MH(OpManuu
IUPPOBBIX TEXHOJOTHH 1 U TaHHBIX, BOCIIPUHUMAET, aHAIU3UPYET, 3alIOMUHAET U IepelaeT
METOJIOB MIOMCKA, 00pabOTKH,  |MH(OPMALMIO C UCHIOJIB30BaHUEM IIU(POBBIX CPENICTB, & TAKIKE C
aHann3a, XpaHEeHUs U MOMOIIBIO AJITOPUTMOB TIPH Pa0bOTE C MOTYYEHHBIMU U3 PA3IMIHbBIX
YK-7 npesicTaBiIeHUs nHpopManuy ( B |UICTOYHUKOB JAHHBIMH C LEbI0 3((EKTHBHOTO UCIIOIB30BAHHS
npodeccroHabHOI 00/1aCTH) B |1TOTy4eHHOM nH(OopManuy 1Jis pereHuns 3a1ay;
ycnoBusix nnudpooii skoHomukn | YK-7.2 TIpoBoauT onieHKy nH(poOpManuy, ee J0CTOBEPHOCTb,
U COBPEMEHHOI KOPIOPAaTUBHOM |CTPOUT JOTMYECKHE YMO3AKIIOUEHHsI HA OCHOBAaHHY MOCTYMAIOMINX
MH(QOPMALMOHHOM KyJIbTYyphl  |MH(OpMalIUH U IaHHBIX;
ITK-3.1 CriocoGeH KoOpAMHUPOBATH IUIAHbI Pa3pabOTKU U
MIPOABIKECHHS POTYKTOB, paOOTY COOTBETCTBYIOIINX
Crioco0eH pa3BUBaTh MPOIIECCH 1 pozL npony P y yiom
TIOIpa3 IeIIeHHH;
MPAaKTUKU YIIPaBICHUS
ITK-3.2 Crioco6eH pa3padbaTbIiBaTh CHCTEMY METPUK YCIIEITHOCTH
IK-3 NIPOAYKTAMH U UX UHTETPALUU C
MIPOAYKTOB ¥ OPTraHU30BaTh cOOP MH(OPMAIUN O 3HAYECHUIX
OCTaJBHBIMH IIPOIIECCAMHU
METPHUK YCHEITHOCTH MPOIYKTOB;
OpraHu3aIIH
I1K-3.3 Crocoben npoBoanTh aHAIH3 3 (HEKTUBHOCTH YTIPABICHHS
IPOAYKTOM;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO




Hucrunmmaa «CRM u  aBTOomMaTtm3anusi MPOJaXK» OTHOCUTCA K dYacTH, (hopmupyemon
YYaCTHHKaMH  OOpa3oBaTeNbHBIX  OTHOmIeHWH  Omoka 1  «/lucumrmumuel  (MOZym)»
00pa30BaTeNbHOM MPOrpaMMbI BBICIIETO 00Opa30BaHUS.

B pamkax o0pa3oBaTeNbHOM MPOTpaMMBI BBICIIETO OOpa30BaHUs OOyYarolIuecs TakKkKe
OCBaWBAIOT JApPyrM€ JUCHHUIUIMHBI W/WIW  TPAKTHKH, CIOCOOCTBYIONIME  JIOCTHIKCHHUIO
3aIlUIAHMPOBAHHBIX PE3YJIbTAaTOB OCBOCHMsSI TUCIHUILTMHBI « CRM 1 aBTOMAaTH3aIUs IPOIaK».

Tabnuya 3.1. xomnonenmos OIl BO,

Ilepeuens CHOCOOCMBYIOWUX  OOCMUNCEHUIO

3ANIAHUPOBARHbLX pe3)1bmamoe OC60€HUA ()ucuunﬂuﬂbl

IIpenmecTByromme Ilocaenyrwomue
g Hauvenosanne uncﬁnl:mnﬂblyMOI; JIH nncunnnni?lil/ﬁlon JIM
p KOMIIETeHIINH * i, % i,
NMPaKTHKH NMPAKTHKH
CriocobeH k
HCIIOJIb30BAaHHIO IIU(POBBIX
TEXHOJIOTUM U METOIOB
[IpomgakT MEHEKMEHT;
moncka, 00paboTKH,
Hudposas tpanchopmanys u
aHau3a, XpaHCHUS U
HOBBIE OM3HEC-MOENH;
TPeICTaBICHHUS .
nHpOopManuu ( B Knuenmoyenmpusrocnts u ousaiin- TIpenauuioMHas IpaKkTHKA;
VYK-7 P . Mmbluinenue **; P p ’
po¢eCCHOHATBHOM
Ynpaenenue u mooenuposanue
00acTn) B yCIOBHSX o
. busnec-npoyeccamu **,
1 (poBOH SIKOHOMUKH U
N VYrpasieH4yeckass SJKOHOMHKA;
COBPEMCHHO
KOPIIOPaTUBHOM
nHpopMaMOHHOH
KYJBTYPBI
HayuHno-uccnenoBarenbckas
Crioco0OeH oCyIecTBIATh paborta;
TIOWCK, KpUTHIeCKUi aHanu3 | CTparerus ynpaBleHHUs IPOLYKTOM;
VK-1 MPOOJIEMHBIX CUTYaIlil Ha Hudposas tpanchopmanys u [penaumuioMHast MpaKTHUKA;
OCHOBE CUCTEMHOI'O HOBEIE OM3HEC-MO/ICIIH;
MOJIX0/1a, BRIPA0aTHIBAT CoBpeMeHHEBIH CTpaTernIecKuit
CTPATEruto AeUCTBUN aHaIIN3;
€H000pa3oBaHHE U MOHETH3ALIMS
Crnioco0eH pa3BUBaTh 1 P
MPOAYKTA;
MIPOIIECCHI U TIPAKTHKU o
MpaBJeHUs MPOLYKTAMH U Vnpasnenveckas ncuxonoaua™; TIpeauiioMHas IPaKTHKA;
T1K-3 yip pony Texnuka npezenmayuu**, p p i

HX UHTErpaluu ¢
OCTaJIbHBIMU ITpoLeccaMn
OpraHu3anun

HayuHno-uccnenoBarenbckas
paborta;

* - 3aMOJHSACTCS B COOTBETCTBUM ¢ MaTpuiei kommnereHnuii u CYII OI1 BO

** - 3JIeKTUBHBIC TUCIMIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUILJIMHBI U BUbI YYEBHOH PABOTHI

O6mas TpynoeMkocTh aucuuiuinabl « CRM 1 aBTOMaTH3aIis IPOAAK» COCTABIISIET «3%» 3a4ETHBIC STUHUIIBL.
Tabauya 4.1. Buowvl yuebHoli pabomvl no nepuooam 0C80eHUs 00pA308aAMENbHOU NPOSPAMMbL BbICULIE20 00PA308AHU Ol OYHOU Dopmbl
00yuenus.

Buja yue6Hoii padoThI BCEI'O, ak.u. CEMech pCBD)
Konumaxmmnas paboma, ax.u. 36 36
Jlekimu (JIK) 18 18
JlaGopartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 18 18
Camocmosmenvras paboma 0by4arowuxcs, ax.u. 63 63
Koumponw (sx3amen/3auem c oyenkou), ax.u. 9 9
OO01Iasi TPYT0EMKOCTh THCIHILTAHBI aK.v. 108 108
3a4.el. 3 3




5. COAEPKAHUE JUCIUIIJINHBI

Tabauya 5.1. Codeporcanue oucyuniunsl (Mo0yis) no euoam y4ebHou pabomuol

Bun
Homep | HammeHnoBaHue pasnena "
Copep:xanue pa3aesa (TeMbl) yueOHoit
pasgena AUCHHUILTUHBI «
padoThI
1.1 Kommynukamus B CRM — mapkeTuHIe JIK, C3
Pazmen 1 |CRM mapkeTuHr Y 1 P
1.2 busnec-nponiecc CRM —MapkeTnuHTa JIK, C3
CyIIHOCTh, NPUHIHUIIBI U KOHIEHINN CUCTEM
Cucrema Y PHHII Herit
B3aMMOOTHOIICHUAMH ¢ KireHTaMu. CocTas U
Pasgern 2 | B3aMMMOOTHOIIIEHUSAMHU C 2.1 JIK, C3
CTPYKTYpa CHCTEM YIPaBICHUS
KIIMEHTaMH
B3aMMOOTHOIICHHUSIMHE C KIIMCHTAMHU
Kondurypamms CRM- OcuoBsl kKoHUTYpHpoBanus CRM-cucrems! Ha
Pasnen 3 |cucremsl Ha maThopme 3.1 atdopme 1C. Hacrpoiiku koHpUTYyparun JIK, C3
1C CRMcucremsl Ha mardpopme 1C

* - zanonasercs Toiapko o OUHOM dhopme odyuenust: JIK — nexyuu, JIP — nabopamopnsie pabomoi; C3 —
npaKmuiecKue/CeMunapcrue 3aHsamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanvho-mexnuueckoe obecneyerue OUCYUNnIUHbL

Tun ayauropun

OcHaleHue ay1uTOpUH

Crnenmnanu3upoBaHHoe
yueOHOe/1adopaTopHoOe
obopynoBanmue, I1O u
MAaTepHaJIbl 1J151 0CBOEHHS
AMCUMILTUHBI
(mpu He0OXOAUMOCTH)

JlexumnonHas

Aynutopus U1 IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUIIA, OCHAILIEHHAs
KOMIUIEKTOM CIIEUAIN3UPOBAaHHON MeOenu;
JOCKOM (9KpPaHOM) U TEXHUYECKUMHU
CpeJICTBaMH MYJIbTUMEINA NMPE3CHTAIIHH.

ITpoekTop 1 HOYTOYK

CemuHapckas

AyauTopus 1Sl IPOBEICHUS 3aHATUI
CCMHUHAPCKOI'0 TUIIA, TPYIIIOBBIX U
WHJIMBU1yalIbHBIX KOHCYJIbTAINI, TEKYILIETO
KOHTPOJIA U MPOMEKYTOYHOM aTTECTALUH,
OCHAIICHHAs] KOMIIJIEKTOM
CHeIMaTu3UpPOBAHHON MeOen U
TEXHUYECKUMHU CPEJCTBAMU MYyJIbTUMEANA
MIPE3EHTALNMN.

ITpoexTop 1 HOYTOYK

Jns
CaMOCTOSITEIbHON
paboTHI

AynuTopHs Ui CaMOCTOSATENIbHOW paboThI
oOydJaronuxcst (MOXKET UCIIOIb30BaAThCS JIJIS
MIPOBE/ICHUS] CEMUHAPCKUX 3aHATUH U
KOHCYJIBTaINi{ ), OCHAIIEHHAsT KOMIUIEKTOM
CreUaNIN3UPOBaHHON MeOenu 1
KoMnbroTepamu ¢ poctynom B OUOC.

* - ayIUTOPHS IJIsI CAMOCTOSATENbHOM paboThl o0yuaromuxcs ykaseiaetcs OBA3ATEJIIBHO!

7. YAEBHO-METOJUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

Ocnoenas rumepamypa:
1. UadopManimoHHbIE CUCTEMBI YITPABICHUS TPOU3BOACTBEHHON KOMIIAHUEH : yUeOHUK U
MPAKTUKYM IS By30B / mox penakmueit H. H. JIsrukunoit. — Mocksa : U3natensctBo FOpaiir,

2025. — 241 c.




2. UndopmanoHHble TEXHOJIOTMH B MEHEIPKMEHTE : Y4eOHUK U MTPAKTUKYM JIJIsl BYy30B /
nox penakuueii E. B. MaiiopoBoil. — Mocksa : M3narensctBo FOpaiit, 2025. — 310 c. —
(Briciiee oopazoBanue). — ISBN 978-5-534-20236-6. — TekcT : 37eKTpOHHBIH //
Oo6pasoBarenbHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/560984
Hononnumenvnas numepamypa:

1. UadopmManimoHHbIe TEXHOJIOTHH B MEHEKMEHTE (YIPaBICHUH) : YICOHUK U
MPaKTUKYM IS By30B / tox penakuueit FO. JI. PomanoBoit. — 3-e uzj., mepepald. u gom. —
Mockga : U3natensctBo FOpaiit, 2025. — 467 c. — (Bricuiee o6pa3oBanue). — ISBN 978-5-
534-17037-5. — Texkcr : anextponHHsIii / ObpazoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/560269

2. I'aBpuios, JI. I1. IHHOBaIITMOHHBIC TEXHOJIOTHH B KOMMEPIIMHU M OU3HECE ;| YUSOHUK
quis By3oB / JI. I1. 'aBpuiioB. — Mocksa : M3narensctBo FOpaiit, 2023. — 372 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-15960-8. — TekcT : anmekTponHsIit // OOpa3oBaTenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/510351
Pecypcuvl ungpopmayuonno-menekommynuxkayuonro cemu « Mnmepremy:

1. O9bC PYIH u croponnue 9bC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYI
HA OCHOBaHMUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTpoHHO-O0ubMoTeunas cuctema PY/IH — O5C PYIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YuuBepcurerckas Ondmmorexa onnain» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbranT cryaenray www.studentlibrary.ru

- OBC «Tpounkuit MOCT»

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- DIIEKTPOHHBIN (HOH/I TPABOBOM M HOPMATUBHO-TEXHUYECKOW JJOKYMEHTAIIUU
http://docs.cntd.ru/

- nouckoBas cucrema Anaexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanubpix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 013 camocmosmenvhol pabomsl 00y4AOWUXCcs npu
0CBOEHUU OUCYUNTUHBL/MOOYAA ™!

1. Kypc nexuuit no nucuumianae « CRM u aBToMaTH3aus Ipoaax».

* - Bce y4eOHO-METOANYECKHE MaTepHalibl Ul CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MenarTcs B COOTBETCTBUHM € AEMCTBYIOIIUM NOpsAKOM Ha cTpanule aucuuiuinasl B TYHUC!
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