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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Jucuumnuza «CoBpemeHHble IT-cuctemMbl B MEHEKMEHTE CEPBUCA» BXOAUT B IIPOrpaMmMy
MarucTpaTypsl «YIpaBlieHHE KIMEHTCKUM OIBITOM U MHHOBALIMU B CEPBHCE)» IO HAIPABICHHUIO
38.04.02 «MenemxMeHT» U u3ydaercst Bo 2 cemectpe | kypca. Qucnumiuny peanusyetr Kademnpa
Typu3Ma U cepBuca. JucuuruimHa cocTouT u3 5 pasfenoB U 19 Tem u HampaBieHa HAa U3y4YCHHE

OCHOBHBIX TMOXOJ0B HH(pOpMATH3AIMK OH3HEC-TIPOIIECCOB B cdepe cepBucCa;
HH(POPMAIIMOHHBIX  TPOIECCOB

TEXHOJIOTHI U CUCTEM B cpepe cepBuca.
[lenpl0 OCBOCHHS IUCHMIUIMHBI SIBISETCS (OPMHUPOBAHUE Yy CTYACHTOB IEIOCTHOIO
MNpeaACTaBJICHHUA O COBPECMCHHBIX I/IH(i)OpMaL[I/IOHHO'TeXHI/I‘-IeCKI/IX CUCTCMAX, HAIpaBJICHHBIX Ha

U3Yy4eHHE,

aHAJIN3, IPOCKTUPOBAHUC

OpraHu3aLui.

CEPBUCHOTI'O

OCHOBHBIX

npeanpusaTus; OCHOBHBIX I/IH(l)OpMaHI/IOHHI)IX

IHOBCIACHHUSA KIIMCHTOB, obecreuenue JACATCIIBHOCTH

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIJIMHbBI

OcBoenue
HaIPaBJICHO

JUCIUTITUHBI
Ha (QopmupoBaHHEe Yy

KOMIICTCHITNH ):

«CoBpemennsie UWT-cuctembl B

MEHEHKMEHTE
CIEYyIOIIUX  KOMIIETEHIUI

cepBUCa»

0o0y4aromuxcs (actu

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXC NPU O0CBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTUHDL)

HNuaukaTopbl 10CTHKEHHSI KOMIIETeHIIUT
Iudp Komnerennus A PEI A N I
(B paMKax JaHHOMW NHUCUMUTUIMHBI)
CriocobeH HCcKaTh HyKHbIE
HCTOYHHUKH MH(POPMAIMH U
JIaHHbIE, BOCOPUHUMATB,
aHAITM3UPOBATh, 3ATIOMUHATH U
nepeaaBaTs HHHOPMAITHIO C
pen bopman VYK-7.1 OcymecTBisieT HOUCK HYKHBIX HCTOYHIUKOB HHPOPMALIUU
HCIIONIb30BaHUEM LIU(PPOBBIX
W TaHHBIX, BOCTIPUHUMAET, aHAJM3UPYET, 3aIOMUHACT U TIepPeaaeT
CPEZCTB, a TAKXKe C TOMOUIBIO
nH(pOpMALHIO ¢ HCIIOIb30BaHNEM IIU(DPOBBIX CPEACTB, a TAKKE C
ITOPUTMOB IIpHU paboTe ¢
MOMOIIBIO AJITOPUTMOB TIPH Pa0bOTE C MOTYYEHHBIMU U3 PA3IHMYHbBIX
TIOJTYYEHHBIMU U3 PA3ITHYHBIX
YK-7 MCTOYHHMKOB JAHHBIMHU C [1eJIBI0 3()(hDEKTHBHOTO HCIIOIB30BAHUS
WCTOYHHMKOB JJAHHBIMH C LEJIBIO o
MOTY4YeHHOW MH(OPMALINH IS peLIeHHs 33134,
3¢ ($EKTUBHOTO HCIIOTB30BAHUS
. YK-7.2 TIpoBoauT orieHKy nH(pOpMaInH, €€ JOCTOBEPHOCTb,
NOJy4eHHOW MH(GOPMALMH JIJIsI
CTPOWT JIOTHYECKHE YMO3AK/IIOUeHNS Ha OCHOBAHUHU TIOCTYHAIOIINX
pelnieHus 3aja4; IPOBOAUTH
nH(opMaLnK U TaHHBIX;
OIIeHKY HH(pOpMAIINH, €
JOCTOBEPHOCTD, CTPOUTH
JIOTHYECKUE YMO3aKIIIOUEeHHUS Ha
OCHOBaHMH ITOCTYTIAIONINX
nH(popManny U TaHHBIX
CnocobeH npuMeHsTh
COBPEMEHHBIE TEXHUKH U
P OIIK-2.2 Vcrionb3yeT TEXHUKH ¥ METOJIUKH cOopa JaHHbBIX,
METOJIMKH cOOpa JaHHbIX,
MPOJIBUHYTHIE METOBI NX 00pabOTKU M aHANIN3a JUIs
MIPOJIBUHYTHIE METOABI UX N
CTPaTernuecKoro IIaHMPOBAHUS PO(PECCHOHATBLHOM
00paboTKM M aHAJIM3a, B TOM
JIESITETIHHOCTH;
OIIK-2 YHCIIe UCII0Ib30BaTh
OIIK-2.3 OcymiecTBisieT ypaBieHUe MPOIecCOM
HMHTEJUIEKTyaJIbHBIE .
OPTaHU3AI[IOHHOTO POSKTUPOBAHNSA ACATENLHOCTH IPEANIPUATHI
MHPOPMAIMOHHO-aHATUTHYECKHE
C TIOMOIIBIO HHTEIUIEKTYaIbHBIX HHPOPMAIMOHHO-aHATUTHYECKIX
CHUCTEMBI, TIPH PEIICHHH
CHCTEM;
YIPaBICHYECKHUX H
HCCIIEOBATEIBCKUX 33024
Crioco0eH KpUTHIECKH OIIK-6.1 [TmanupyeT K MPUMEHEHUIO U aHAIM3UPYET BO3MOXXHOCTH
OIK-6 OLIEHUBATh BO3MOXHOCTH I (POBBIX TEXHOJIOTHH sl peleHus Npo(ecCHOHANIBHBIX 33/1a4;
LIU(POBBIX TEXHOJIOTHIA /ISt OIIK-6.2 ITpumensiet nppoBbIe TEXHOIOTHH ISl PELICHUS
peneHust IpoecCHOHANBHBIX | MpodecCHOHAIBHBIX 33/1a4;




I/IH}II/IKaTOPLI JOCTHIKCHHUSI KOMIIETCHIINHN

Mudp Komnerennus o
(B pamMKax JaHHOW JTHCIUILIIHEI)

3amad, pabotats ¢ nuppoBeiMu  |OIIK-6.3 CiocobeH peann30BaTh TEXHOJIOTHH PabOTHI ¢
JaHHBIMY, OLICHHBATh HX 1 (POBEIMH JaHHBIMH, OLICHUBAsE NX UCTOYHUKH U PEJICBAaHTHOCTE;
HCTOYHVKH H PElICBAHTHOCTh

Croco0eH ynpaBisTh
BHEJPEHUEM TEXHOJIOTHUSCKUX
WHHOBAIIMH U COBPEMEHHBIX [TK-4.2 OnennBaet 3¢ (heKTHBHOCTS 1 00OCHOBHIBACT TPUMEHEHHE

K-4 nH(pOPMAINOHHBIX U COBPEMEHHBIX HH()POPMAIMOHHBIX 1 KOMMYHHUKaTHBHBIX
KOMMYHUKATHBHBIX TEXHOJIOTHH | TEXHOJIOTHH /ISl 00eCTIeUeHNsI KOHKYPEHTOCIIOCOOHOCTH
JULsl 0OecTiedeHust NpeAnpusTHi cepbl CepBHCa;

KOHKYPEHTOCIIOCOOHOCTH
00beKTOB cepbl cepBuca

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Huctunnuna «CoBpemennbie WT-cuctemMbl B MEHEIKMEHTE CEpPBHCA» OTHOCHUTCS K
o0s3arenpHOM yacTu O1oka 1 «/Iucrummmnel (Moaynn)» o0pa3oBaTeNbHON MPOrPaMMBbl BBICIIETO
o0Opa3oBaHMUSI.

B pamkax o0pa3oBaTesbHOM IPOrpaMMbl BbICHIETO OOpa30BaHUS OOydYarOLIMECs TaKKe
OCBaMBAIOT JIpyrMe€ JMCLUUIUIMHBI W/WIM  TPAKTUKH, CIIOCOOCTBYIOIME  JIOCTUKEHHUIO
3aIlJIAaHUPOBAHHBIX pe3yJbTaTOB OCBOEHUsA aucuuIUinHbl «CoBpemeHHble WT-cuctembr B
MEHEJKMEHTE CEPBHCAY.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrowux o0ocmudiceHuro
3aNIAHUPOBAHHBIX PE3YIbMAaAmMOo8 0C80EHUS OUCYUNTIUHBI

IIpexmecrByromue Ilocaenyromue
Mudp Haumenosanne IIHC?[I/II:'[JIPIHLI;,MOIZI:}’J[H, HHCHHHJ‘IH?—I}II)I/;IHOI[}’IIH,
KOMIIeTEeHUHH % *
NMPaKTHKHU NPaKTHKH
Crioco0OeH BcKaTh HyKHEIC
HUCTOYHHUKH MHPOPMAIIUH U
JIaHHbIE, BOCIIPUHUMATb,
aHAJIM3UPOBATh, 3aIIOMUHATh
U TIiepenaBaTh HHPOPMAIUIO
C UCTOJIb30BAaHUEM
U(POBBIX CPEACTB, a TAKKe
C TIOMOIIBIO aJITOPUTMOB MapKeTHHTOBbIe KOMMYHHKAITIH U
pu paboTe ¢ MOITy4eHHBIMU U(POBBIC TEXHOJIOTHH;
13 pa3iIU4YHbIX UCTOYHUKOB Excel**;
IIpenaunioMHas mpakTHKa;
VK-7 JAHHBIMH C [IEJIBIO IIpoepammuposanue Ha A3viKe
3¢ PEKTHBHOTO Python**;

UCTIONB30BaHMA TIosTydeHHOH | M H(popMaonHble 0a3bl JaHHBIX;
nH(pOpMAaLUK A1l pELIEHUs
3aj1a4; NPOBOANTH OLICHKY
nHdopmanuy, ee
JIOCTOBEPHOCTH, CTPOUTH
JIOTUYECKUe
YMO3aKJIIOYEHHS Ha
OCHOBaHHH TTOCTYIAOIIHX
nH(pOpMaINK U TaHHBIX

Crnioco0OeH MpUMEHATh
COBpEMEHHbIE TEXHUKH U
METOJIMKH cOOpa IaHHBIX,
MIPOJIBUHYTHIE METOABI UX

00paboTKM M aHAJIM3a, B TOM
YHCIIE UCIOJIb30BATh
MHTEJJIEKTya bHbIE
nH}popMannoHHO-

OCHOBBI TEOPHUH BEPOSITHOCTEN U

o HpeﬂﬂI/IHHOMHaH IMMpaKTHUKa,
CTaTUCTHYCCKUHW aHAJIN3;

OIIK-2




IIpeqmecTByOIIHE IMocaenyroime
HIngp Hanvenosanue ﬂHCEHI:IHHHLI7MOI;IyHM, nncunnﬂni{l/;auouyﬂn,
KOMIIETEHIIUH % «
MPaKTHKH NPaKTUKHU
AHAJINTHYECKHE CUCTEMBI,
TIPY peIICHUN
YIpaBICHYSCKUX U
HCCIIENOBATEILCKHX 3a0ad
CriocobeH KpUTHIECKU
OLIEHMBATh BO3MOYKHOCTH
IUQPPOBBIX TEXHOJIOTHIA IS
pelieHus MapKkeTHHIOBbIC KOMMYHUKAIIUH U ]
] [penaumioMHas MpaKkTUKa;
OIIK-6 npodecCHOHANBHBIX 33/1a4, uQpoBbIe TEXHOJIOTUY;
paboTath ¢ MUPPOBBIMU
JIAHHBEIMH, OLIEHHUBATH UX
HMCTOYHHUKHU U
pENeBaHTHOCTH
CrocoOeH ynpaBisTh MeTomp!l KpeaTHBHOTO MBIIIUICHHS;
BHEJIPEHHEM Excel**;
TEXHOJIOTHYECKUX Ipoepammuposanue Ha sa3vike
WHHOBAIIMI U COBPEMEHHBIX Python**;
K-4 HHPOPMALMOHHBIX H Beeoenue 6 onepayuonnviii [IpenoumuioMHas MpaKTHUKa;
KOMMYHHUKaTHBHBIX Menedocmenm**,
TEXHOJIOTUH ISt Cmanoapmul 20CMUHUYHO20
olOecrieueHus busneca™>;

KOHKYPEHTOCIIOCOOHOCTH
00BeKTOB cepbl cepBuca

WudopmannonHbie 0a3bl TaHHBIX;

* - 3aMONHACTCS B COOTBETCTBUM ¢ MaTpuuei komnereniuii u CYII OII BO

** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOmast TpynoeMKocTh AucuuruinHbl «CoBpeMeHHble M T-crcTeMbl B MEHEDKMEHTE CEPBHCay» COCTABIISIET «4) 3a4ETHBIC €IMHUIIBL.
Tabnuya 4.1. Buowl yuebHOU pabomuvl no nepuooam 0cC80eHUsi 0OpA308amMenbHOlU NPOSPAMMbL BblCUEe20 00paA308aHUst Olsl OYHOU (HOopMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMec2T pCED)
Koumaxmmnas paboma, ax.u. 68 68
Jlexrun (JIK) 34 34
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 34 34
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 49 49
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 27 27
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 144 144
3a4.e/1. 4 4

O6mas TpynoeMKocTh aucuuruinabl «CoBpemeHHble U T-cucTeMbl B MEHEKMEHTE CEPBHCAY COCTABISIET «4) 3a4eTHbBIC €IUHULIBI.
Tabauya 4.2. Buowi yuebHOU pabomvl nO nepuooam 0C80€HUs 00PA308AMENbHOU NPOSPAMMbL 8blCULE2O0 00PA308aHUsL OJisl 3A0UHOU POopMbl
00yuenus.

Bupj y4eOHoii padoThI BCETO, ak.u. 3 Cemecrp(-ri) 7

Koumakmmnas paboma, ax.u. 20 20 0
Jlexun (JIK) 8 8 0
Jlabopartopusie pabotsi (JIP) 0 0 0
IMpaktuyeckue/cemunapckue 3anstus (C3) 12 12 0
Camocmosmenvras paboma 00y4arOwuxcs, ax.u. 115 88 27
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 9 0 9
Oo0mast TpyA0eMKOCTb M CHUIIIHHbI aK.4. 144 108 36
3a4.e/l. 4 3 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvl (MOOYis) no 8udam y4ebHou pabomol

Bua
Homep | HammeHnoBanmue pazaesa .
Conep:xanue pasaesa (TeMbl) yueOHoi
pa3nena AVCHUTILTAHBI «
padoThI
Ludposas Tpanchopmarust B npoheccnoHaIbHOMI
.. 11 cdepe: rmodanuzanys, counansueie cety, UT- JIK, C3
Digital tpanchopmanus
- MHTETPaTOPBI, AP.
Pasnen 1 |mpodeccronanbHOM AHaNu3 JaHHBIX B HHAYCTPUSIX OKA3aHUS YCIIYT:
JIeSITETbHOCTH. 1.2 yerp yeyr: JIK, C3
pOJIb, MECTO, 3HAYCHUE.
1.3 Data u Big Data Analysis B cdepe cepBuca. JIK, C3
21 TexHoMOrMYEeCKHE PEeLISHUs AUl TPEAOCTaBICHHS 1K C3
TexHonornyeckue ' ycIyr B mpodeccHoHaIBHOMI cdepe. ’
peuIeHust npu 29 TexHoJOrUsl BUPTYAJILHOM peansHOCTH B K. C3
Pazmen 2 |obecnieueHnn ' npodeccronanpHOH cdepe. ’
npodeccrnoHaNbHOM 2.3 OcHoBHble TOHATUA VR-TexHOIO0THI. JIK, C3
ceper [TpuMmeHeHne TEXHONIOTHI MyIbTUMENA B cepe
24 JIK, C3
cepBuca.
31 OCHOBHBIE MOJIEJIN TIPEJOCTABICHHS 00JIauHBIX K. C3
' ycryr. O0JavHbIe penieHns B cepe cepBuca. ’
OO0J1auHbBIE TEXHOJIOTHU B 3.2 CucteMbl B3aUMOOTHOIIICHHH ¢ KIIHCHTAMH. JIK, C3
Paznen 3 |mpodeccronansHOM 33 OcHOBHBIE IOHATHA U UCHOIb30BaHuE CRM- JIK. C3
cepe. ' CHCTEM B NPO(ECCHOHANBHON AESTEIEHOCTH. ’
MooGwmisHbIe TexHONOoTHH. Social Media m Mobile
34 L JIK, C3
Application B cepBuce.
DJeKTpOoHHAsI KOMMEpLHs B IpodeccnoHaIBHOM
4.1 JIK, C3
chepe.
42 Co3nanue 1 GyHKIIMOHUPOBAHHUE AIIEKTPOHHOTO 1K, C3
DJeKTpOHHAsT KOMMEPIHS ' MarasHHa. ’
Paznen 4
1 KubepOe30macHOCTb. 4.3 DJNeKTPOHHBIE TUIONIAJIKH. JIK, C3
4.4 PBIHOK OHTaiH NPOJa’KU CEPBUCHBIX YCIYT. JIK, C3
4.5 Kubepbe3onacHOCTh HHPOPMALIHH. JIK, C3
4.6 OCHOBHBIE YTPO3BI H METOIBI. JIK, C3
CoBpemMeHHbIe HH)OPMAILOHHBIE CHCTEMBI B
Cospenenbie A3JIMYHBIX OPTaHU3AIMSIX, OKA3bIBAIOLINX YCIIYTH
MHPOPMALMOHHBIE 5.1 p p ’ yery JIK, C3
(Typu3Mm, HHAHCHI, a9PONIOPTOBAsE ACSATEIHHOCTS,
Paspen 5 |cucremsl B opranu3anusx. )
Cosnanne on-nais Ko- d)c; 'MI/I OBaHME OHJIAHH 9KO-TIIaT(HOPM Kak OJHA U3
MTaThopM. 5.2 PMHPO) p n JIK, C3
CTpaTeruil pa3BUTHs OHU3HECA.

* - 3anonHsercs Toibko 1o OUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuvie pabomut, C3 —
NPAKMU4ecKue/CeMunapCKue 3aHsmusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI

Tabnuya 6.1. Mamepuanbno-mexuuveckoe obecneuere OUCYUNIUHBL

Crnennann3npoBaHHoOe
yueOHOe/1adopaTopHoe
odopynoBanme, I1O u

Tun aynuropuu
MaTepHaJIbl 1JIs1 0CBOCHHS

OcHaleHue ayuToOpuu

JlexumnonHas

AU CHUIIMHBI
(mpu HEOOXOAUMOCTH)
AynuTtopus i1l TPOBEICHUS 3aHATUI IIepcoHanbHbIE
JIEKIMOHHOTO TUIA, OCHAIIEHHAS KOMIBIOTEPHI

KOMILIEKTOM CHEIMaTU3UPOBAHHON MebenH;
JIOCKO# (9KpPaHOM) U TEXHHYECKUMU
CpCACTBAMHU MYJIbTUMCIHA HpCSCHTaHHﬁ.

(oOBeAMHEHHBIC B
JIOKaJIBHYIO CETh, C
JIOCTYIIOM K CETH




HNHTepHerT); onepannoHHas
cuctema Windows c
MPUIIOKCHUSMU;

IIPOrpaMMHO€E 00€ecTIeYeHNE
Microsoft Office 365

Aynutopus sl IPOBEICHUS 3aHATUIA
CEMHUHAPCKOr0 TUIIA, TPYIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTALUM, TEKYIIETO
KOHTPOJISI U POMEKYTOUHOU aTTeCTallUH,

IIepconanbHble
KOMIIBIOTEPHI
(0OBeAMHEHHBIC B
JIOKaJIBHYIO CETh, C
JIOCTYIIOM K CETH

CemuHapckas
OCHAIlleHHasi KOMIUIEKTOM WHTepHeT); onepanoHHast
CTeLUANIN3UPOBAHHON MeOenu 1 cucrema Windows ¢
TEXHUYECKMMHU CPEACTBaMU MYJIbTUMEINA HPUIIOKEHUSMUY;
IIpe3eHTaIH. IIPOrpaMMHO€E 0OecTieyeHNe
Microsoft Office 365
IlepconasibHbIe
KOMIIbIOTEPHI
Aynuropus Ui CaMOCTOSITEIbHON pabOThI (0ObeIMHEHHBIE B
Tins oOyyaromuxcs (MOXeT HCIIONB30BATBCA JUIsL | JIOKAJIBHYIO CETh, ©
., | IpOBEeIEHUS] CEMUHAPCKUX 3aHATHHA U JIOCTYIIOM K CE€TH
CaMOCTOSITENIbHON 9
paboTBI KOHCYJIbTAILIMi), OCHALLIEHHAs KOMIJIEKTOM WHTepHeT); onepanoHHast

CHeIMaIu3UPOBAHHON MeOen U
KoMIbroTepamu ¢ goctynom B JUOC.

cucrema Windows ¢
IPHUIOKEHUSIMU;

porpaMMHOe o0ecredeHne
Microsoft Office 365

* - ayAuTOpUS U CaMOCTOATENFHON paboThl oO0yvatrontuxcs ykaspiBaercss OBA3ATEJIBHO!

7. YYEBHO-METO/JUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

OcnosHas tumepamypa:
1. I'aBpusios, JI. I1. DnexkTpoHHas koMMepLus: y4eOHUK U MpakTHKyM s By30B / JI. I1.
["aBpuioB. — 3-e u3x., nor. — Mocka: M3narensctBo FOpaiit, 2020. — 477 c. — (Briciiee
obpazosanue). — ISBN 978-5-534-11785-1. https://biblio-online.ru/book/elektronnaya-
kommerciya-450865
2. Moprynos, A. ®. NH}opManmoHHbIe TEXHOJIOIUH B MEHEPKMEHTE: YUeOHHUK IS

By30B / A. @. MopryHoB. — 2-¢ u3[I., nepepad. u gon. — Mocksa: U3narensctBo FOpaiit, 2023.
— 310 c. — (Beicuiee o6pazoBanue). — ISBN 978-5-534-12799-7. — TekcT: 2eKTpOHHBIH //
Oo6pasoBarenbHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/511894
Lononnumenvnasn numepamypa:

1. I'aBpuros, JI. [1. VIHHOBanmoHHbBIE TEXHOJIOTUU B KOMMEPLIMU U OU3HEce: yueOHUK
i 6akanaspoB / JI. I1. 'aBpunoB. — MockBa: M3natensctBo FOpaiit, 2019. — 372 ¢c. —
(bakamaBp n maructp. Akanemuuaeckuit kypc). — ISBN 978-5-9916-2452-7.
https://urait.ru/book/innovacionnye-tehnologii-v-kommercii-i-biznese-425884

2. Kynpusisos, 0. B. busnec-cuctembl. OCHOBBI TEOPUH yIPaBICHUS: yueOHOE mocoome
s By3oB / FO. B. KynpusiHoB. — 2-e u3na., ucnp. u gon. — Mocka: M3natensctBo FOpaiir,
2020. — 208 c. — (Bricuree oopazoBanue). — ISBN 978-5-534-11758-5. — Tekcr:
anextponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/454980

3. IIposanos, B.C. UndopmanoHHbIE TEXHOJIOTHH yIIpaBiIeHuUs: yuebHoe nocoodue /
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UYacts 1: yueOnuk s By3oB / B. B. Tpodumos [u ap.]; mox penaknueit B. B. Tpodumosa. — 3-
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Pecypcwi ungopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepuemy»:
1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTyI€HTbl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB
- DnekTpoHHO-6ubmoTeunas cuctema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YHuBepcurerckas Oubauorexa onnan» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoHcynbTaHT cTyfeHTa» www.studentlibrary.ru
- OBC «Tpounkuii MmocT»
2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI
- DJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKOMN IOKYMEHTAIIUN
http://docs.cntd.ru/
- mouckoBas cuctema SAunekc https://www.yandex.ru/
- mouckoBas cucreMa Google https://www.google.ru/
- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 0 camocmosamenbHou pabomol 0OYUAOWUXCS NPU
0CB80EHUU OUCYUNTUHBL/MOOYIA*:
1. Kypc nekunii no nuciumniune «CoBpemennbie T-cucteMbl B MEHEKMEHTE
CEPBHCAY.

* - Bce y4eOHO-METOINYECKUE MaTepUalbl A CAaMOCTOSTEIBHONW paboThl 00yUYaroIIuXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAKOM Ha cTpanuile quciuruimasl B TYUC!

8. OIEHOYHBIE MATEPUAJIBI N BAJUIBHO-PEUTHHTOBASI CUCTEMA
OLEHUBAHMSI YPOBHSI C®OPMHUPOBAHHOCTH KOMIETEHIWI TIO
TACIHATIIAHE



OneHouHble MaTepuasibl U OaUIbHO-PEUTHMHIOBas cHCTeMa™ OIlCHUBaHUS YpPOBHS
c(OPMHPOBAHHOCTU KOMIIETEHIMH (YacTH KOMIIETEHIM) MO0 MTOTaM OCBOCHMS UCIUILIHHBI
«CoBpemenHble W T-cucTteMbl B MEHEIKMEHTE CepBUCa» NpeacraBieHbl B llpunoxeHun x
Hacrosmei Paboueil mporpamMmme qUCHUTUIMHEI.

* - OM u BPC dopmMupyroTcsi Ha OCHOBaHUHM TPeOOBaHUN COOTBETCTBYIOIIETO
JIOKaJIbHOTO HOpMaTuBHOro akra PY J1H.
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