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1. EJIb OCBOEHMA JUCIIUITJIMHbI

JucununnuHa «BBeneHue B ONEPAllMOHHBIA  MEHEUKMEHT» BXOJUT B IpOrpaMmy
MarucTpaTypsl «YIpaBJIEHUE KIMEHTCKUM OIBITOM W MHHOBAllUM B CEPBHMCE» II0 HAIPABIICHUIO
38.04.02 «MenemxmenT» U uszydaerca B 3, 4 cemecTpax 2 Kypca. [lucuuIuinHy peanusyer
Kadenpa typusma u cepsuca. Jucuurumnaa coctout u3 12 pa3aenos u 12 TeM W HampaBjieHa Ha
M3y4eHHE OCHOBHBIX JIEMEHTOB CHUCTEMbI YIPABJICHUS ONEPAlMiIMU, HX B3aUMOCBS3H; (DYHKIHIA
OIIEPALIMOHHOTO MEHEIDKMEHTA, UX B3aUMOCBS3HU; CTPYKTYPBI YIIPaBICHUS.

Llenpt0 OCBOCHHMS AMCUMIUIMHBI SIBISIETCS (OPMHUPOBAHUE Y CTYACHTOB CHCTEMHOTO
IpeJCcTaBiIeHUs 00 YIpPaBICHUM ONEPALMOHHOW AEATENbHOCTHIO MPENNpUATHs (OpraHu3alun).
Bosbioe BHMMaHUWe yaenseTcsl MPOLECCHOMY IMOAXOAY K YHPAaBICHHIO U pa3padOTKe HOBOTO

npoaykTa (yCIyTH).
2. TPEBOBAHMUS K PE3YJIIBbTATAM OCBOEHUSA JUCHUIIJIMHBI

OcBoeHue aucuMILIMHBL «BBefcHHE B ONEpPAlMOHHBIM MEHEI)KMEHT» HaIlpaBJIICHO Ha
(bopmupoBaHUE Yy 00yJarOIINXCS CIEAYIONIMX KOMIIETCHIIUH (YaCTH KOMITETeHIINN )

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXCL NPU OCBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTUHDL)

I/IHZ[I/IKaTOp])I JOCTHIKCHUS KOMIICTCHIUHA

Iudp Komnerennus N
(B paMKax JaHHOUW NHUCUMUTUIMHBI)

[TK-2.1 TIpoekTupyet 00BEKTHI MPO(EeCCHOHANTBLHOMN NS TEIEHOCTH
C YYETOM COBPEMEHHBIX TEXHOJIOTMH U CEPBUCHBIX HOBALWii;
I1K-2.2 OpranusyeT, KOOpAUHUPYET U KOHTPOIHPYET

CrnocoGeH yrpaBisTh JIESITeNIbHOCTD 110 pa3paboTke OU3HEC-TUIaHOB B cepe cepBuca Kak
pa3paboTKoi, 000CHOBAaHHEM U |TEXHOJIOTMH OOOCHOBAHUS IPOEKTOB U MPUHSATHUS

[K-2 . .
peanuzaiyeii MpoeKToB, BHEAPATH |IPEANPUHIMATENECKNX PEIICHHH;
n3menenns B cepe ceppuca | [1K-2.3 OcymecTisieT niIaHUpOBaHUE PECYPCOB IPOEKTOB B cepe
cepBHca, KOHTPOJIb MPOIIECCa peaIn3alny IPOeKTa, CBOEBPEMEHHO
BBISBIISIET OTKJIOHEHNUS B peann3anuy OU3Hec-TIIaHoB B cdepe
CepBHCca M YIPABISET JEATeIbHOCTHIO 110 UX YCTPAHEHUIO;
[IK-4.1 Onpenensiet KIOYEBbIE TEXHOIOTMUECKHE CEPBUCHbBIE
CnocobeH ynpasisTh
BHE/IPEHHEM TEXHONOTHUECKUX | b i
P . [TK-4.2 OuenuBaer 3¢ (GeKTUBHOCTh U 000CHOBBIBAET IPUMEHEHUE
WHHOBAIMH U COBPEMEHHBIX
COBPEMEHHBIX MH(OPMAITMOHHBIX M KOMMYHHUKAaTHBHBIX
nH(pOPMALMOHHBIX U ..
IK-4 TEXHOJIOTHH JIJIs1 00ecTieueHus] KOHKYPEHTOCIIOCOOHOCTH

KOMMYHUKATHUBHBIX TEXHOJIOTUH
JUI o0ecTiedeHUs
KOHKYPEHTOCTIOCOOHOCTH
00BEKTOB cepsl cepBuca

npeAnpusTHi chepsl cepBHCca;

[TK-4.3 CnocoGeH oCymecTBIATh IKCIIEPTU3Y MPOESKTOB 1O
BHEJIPCHHIO TIEPCIICKTUBHBIX CEPBUCHBIX YCIYT, BBISIBIISATh HX
JTOCTOMHCTBA U HEJJOCTATKH, pa3pabaThIBaTh IUIAH BHEIPCHUS,

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

JucuunnuHa «BBeneHue B ONEpAallMOHHBIA  MEHEIKMEHT» OTHOCUTCA K YacTH,
dhopmMupyeMoil ydaCTHUKaMH 00pa30BaTEIbHBIX OTHOMICHHH Oioka 1 «/{MCIumimHbl (MOTYIIN)»
00pa3oBaTeNpHON MPOTrPaMMBI BBICIIIETO 0Opa30BaHMUS.

B pamkax oOpa3oBaresnbHOM HporpaMMbl BbICHIETO OOpa30BaHUS OOydalOIIMECcs TaKKe
OCBaMBAaIOT JApyrue JUCHUIUIMHBI W/MIM  TPAKTHKH, CHOCOOCTBYIOIIME  JIOCTHIKEHUIO
3aIJIAHUPOBAHHBIX  PE3YJIbTATOB OCBOECHMS JIUCLUUIUIMHBI «BBeneHne B onepannoHHBIN
MEHEKMEHT.

Tabauya 3.1. Ilepeuenv xomnonenmos QOI1 BO, cnocobcmsyrouux 00CMUNICEHUIO
3anIGHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL




IpenmecrByromue Hocaenyromue
Mudg Haumenosanue Zlﬂcﬁl/ll:lﬂPIHLI?’MOIl JIN nncunnﬂnﬂil/;fon JIN
P KOMIIETeHIIHH . YT, . Y,
NPAKTHKH NPaAKTHKH
[IpexaumomMHas MpakTHKa;
Croco0eH ynpaBisTh Opraanzanus MpoeKTHON
pa3paboTKoii, CoBpeMeHHbIE TEXHOJIOTHH NeSITeTbHOCTH;
K-2 000CHOBaHNEM U MPOEKTUPOBAHUS KIMEHTCKOTO VHHOBaIMOHHBIH
peanmzanueil MpoeKToB, OIIBITa B CEPBHCE; MEHEKMEHT U
BHEJIPSTh N3MEHEHHS B MIPEANIPUHIMATEIBCTBO B
cepe cepuca cdepe cepBuca;
CnocobeH ynpaBisTh
[penaumiiomMHas MpakTHKa;
BHEJIPEHHEM .
VHHOBaLIMOHHBIH
TEXHOJIOTUUECKHX
. MEHEIKMEHT U
WHHOBAIH M COBPEMEHHBIX
MeTop! KpeaTUBHOTO MBIIIICHUS; | MPEINPHHUMATEIHCTBO B
nH(pOpPMAINOHHBIX U
[IK-4 AHanu3 U BU3yalnn3anus JaHHBIX;, | cdepe cepBuca;

KOMMYHHUKATHBHBIX
TEXHOJIOTHH IS
obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH
00BeKTOB cepbl cepBuca

Excel**;
Ilpoepammuposanue na asvixe
Python**;

* - 3aMONIHACTCS B COOTBETCTBUM ¢ MaTpuuei komnereniuii u CYII OIl BO

** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOm1ast TPyI0EMKOCTh TUCIUILTUHBI «BBeIcHHEe B ONIEpallMOHHBI MEHEHKMEHT» COCTABIISCT «3» 3a4eTHBIC CTUHUIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0C80eHUs 00PA308AMENbHOU NPOSPAMMbL BblCUIE20 00PA308aHUsL 01 3A0UHOU (POpPMbL
0OyueHusl.

Buj yueOHoii padoThI BCETIO, ak.u. 3 Cemectp(-b1) 1

Koumaxmmnas paboma, ax.u. 16 16 0
Jlexrun (JIK) 8 8 0
Jlabopartopusie pabotsl (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 8 8 0
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 88 56 32
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 4 0 4
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 12 36
3a4.e/1. 3 2 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Buna
Homep | HammeHnoBaHue pasnena .
Conep:xanue pasaesa (TeMbl) yueOHOM
pasaena AACHHILTAHBI %
padoThI
OOBeKT u npeMeT
VBYACHHA, HEH H 37311 [ToHATHS «TIPOU3BOJICTBOY, «OTICPAIIHS
Paznen 1 |ynpasnenus 11 P ’ p ’ JIK, C3
«oTepalnroHHast EATEIbHOCTD.
MIPOU3BOJICTBOM U
OonepalusIMU.
Cucrema yrpaBieHUs Oco0eHHOCTH yrpaBieHUs onepanusiMu B chepe
Paszien 2 yrp 2.1 yop patt Pep JIK, C3
OTIepanysIMu. YCITyT.
Kanennapnoe
IJTAHAPOBAHIE B CyIIHOCTb, 3a/1a91 ¥ METOJIbI KaJICHIApPHOTO
Paszien 3 P 3.1 YIHOCTE, 337 ron Aap JIK, C3
OTIEPAIIOHHOM IUTAHUPOBAHUS OTICPALINHL.
MEHEPKMCHTE.
[Toaxomp! kK pa3paboTke AJNBTepHATUBHBIA BEIOODP MPOIIECCOB U
Paspien 4 | i oARL K PAsP 4.1 P P 1ipon JIK, C3
HOBOTO TIPOTYKTA. 000pyIOBaHUs.
OcobeHHOCTH oreparnuii B CyurHocTs yenyr. [IpoekTupoBaHre CepBUCHBIX
Pasnien 5 patt 5.1 ym YEIYT- 1 ApOCKTHp P JIK, C3
ctepe ycayr. OpraHu3aIHiA.
Teopus ouepenei B N
Bxopgsmmii moTok 3asiBOK KJIMEHTOB. Brixo u3
obecreyeHUH .
Paznen 6 6.1 cuctembl. Mogenu ouepeneii. KomnbrotepHoe JIK, C3
3¢ HEKTHBHOCTH .
. MOJETUPOBaHUE OUYepeIeil.
BBITIOJTHEHUSI OTNIEpaIIUi.
OnepanuoHHbIE
Paznen 7 patl 7.1 HHTerpupoBaHHbIe IPOU3BOICTBEHHBIE CUCTEMBL. JIK, C3
TEXHOJIOTHH.
OnepannoHHast Cucrema onepaloHHBIX IPOTPaMM U 3a1aHU i’
Pasgen 8 | P 8.1 P portp JIK, C3
MporpaMma. OpraHu3aIui.
CucteMbl ¢ GUKCUPOBAHHBIM BPEMEHEM ITOCTABKH.
Paznen 9 | Ynpasnenue 3anacamu. 9.1 CucTeMbl IUKIMYHBIX 3aKa30B. BeIOOp crcTeMbl JIK, C3
yrpaBieHus 3amacaMi. OYHKITNH 3a1acoB.
Paznen
1?) VYnpasieHue npogakamu. 10.1 Moens mpoax. JIK, C3
YrpaBiieHHe TPYIOBBIM N
p pyA MHoronpopuIsHOCTh YMEHAN. NHANBHIYATH3a1IAS
Paznmen |mporeccom B .
11.1 pabounx 3anannii. DU3NOIOTHUECKUE aCTICKTHI B JIK, C3
1 OTCPAIHOHOM TIPaBJICHUN TPYAOBBIM MPOIIECCOM
MEHEDKMEHTE. yip Py P ’
D¢ hHeKTUBHOCTH
Paznen b Orienka 3G GHEeKTUBHOCTH MEHEIKMEHTA.
OTIEPaLOHHOTO 12.1 . JIK, C3
12 CucTeMHBIH B3I HAa IPOU3BOAUTEIBHOCTB.
MEHE)KMEHTA.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Tabnuya 6.1. Mamepuaneno-mexnuueckoe obecneuerue OUCYUNIUHbL

* - 3anonHsgercs Toibko o QUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuvie pabomut, C3 —
npaKmuiecKue/CeMunapcrue 3aHsmusl.

Crnenmnann3npoBaHHoOe
yueOHOe/1adopaTopHoe

Tun aynuropuu

OcHamenue ayiuropuu

obopynoBanme, I1O u
MaTepUaJIbl VISl 0CBOCHUS
AMCUMILINHBI
(pu HEOOXOAUMOCTH)

JlexumnonHas

Aynaurtopust isl TPOBEACHUS 3aHATUN
JICKIIIOHHOTO THIIa, OCHAIICHHAS
KOMILIEKTOM CHEIMaTU3UPOBAHHON MebenH;
JIOCKO# (9KpPaHOM) U TEXHHYECKUMHU
CpCACTBAMHU MYJIbTUMCIHA HpCSCHTaHHﬁ.

Microsoft I'apanT
KoncynbranT I[mroc
Windows 7 KMS Corp (OS,
Windows), MSOffice
Professional Plus (oducHble

5




npunoxenus, MSOffice)
Aynutopus s IPOBEICHUS 3aHATHI
CEMHUHAPCKOT'0 THIIA, TPYIIIOBBIX U Microsoft 'apanT
WHIUBUAYAIBHBIX KOHCYNbTAUi, Tekymero | KoncynsranT [lmtoc
KOHTPOJISL ¥ [TPOMEIKYTOYHOM aTTECTAIUH, Windows 7 KMS Corp (OS,
Cemunapckas . X
OCHAIIICHHAS] KOMITJIEKTOM Windows), MSOffice
CHeIUaTU3UPOBAHHON MeOEIH U Professional Plus (o¢ucHsbie
TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEINA npunoxenus, MSOffice)
MpE3EHTaIMI.
Aynurtopust JUisl CaMOCTOSATEIbHON PadOThI Microsoft 'apanT
oOyyaromuxcst (MoxeT ucronb3oBarbes st | Koncynprant [Tnroc
Hns N .
., | IpOBEeIEHUs] CEMUHAPCKUX 3aHATHH U Windows 7 KMS Corp (OS,
CaMOCTOSITEIILHOM 9 . -
AGOTLI KOHCYJIbTAI[Hi ), OCHAIIIEHHAs KOMILUIEKTOM Windows), MSOffice
P CHeIUaIu3upOBaHHON MeOen U Professional Plus (o¢ucHbie
KoMmIbroTepamu ¢ goctynom B JUOC. npunoxenus, MSOffice)

* - ayAuTOpUs I CAaMOCTOATENFHON paboThl oO0ywatontixcs ykaspiBaercss OBA3ATEJIBHO!

7. YAEBHO-METO/JUMYECKOE 1 UH®OPMAIIMOHHOE OBECIIEYEHHUE JTUCIHIUIIJIMHbBI

OcnosHas numepamypa:

1. Ilypiuk, B. M. Vnpasienue 3ppeKTUBHOCTBIO AESITEIbHOCTH OPraHUu3alluu: YUeOHUK
tst By30B / B. M. Ilypnuk. — Mocksa: M3narensctBo FOpaiit, 2023. — 207 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12817-8. — Tekcrt: anexkTpoHHbIH // OOpazoBaTenbHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/518939

2. YepreikoBues, B. K. IIpon3BocTBEHHBIH U ONEpallMOHHBIA MEHEDKMEHT: yueOHOe
noco6ue 11st By30B / B. K. UeptoikoBueB. — Mocksa: M3garensctBo FOpaiit, 2023. — 75 ¢. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-14319-5. — TekcT: 2MeKTPOHHBIH //
O6pasosarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/519997
Hononnumenvnas aumepamypa:

1. Kapnos, B. OcHoBbI oniepaiinoHsbix cuctem: npaktukyM / B. Kapnos, K. Konbpkos. -
Mocksa: Hatmonanensiit OTkpeiTeiii YHUBepeuteT «MHTYUWUTy, 2016. - 301 c.: uin. - bubnuorp.
B KH.; [DnekTponHbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=429022

2. benses, FO.M. HHOBanmoHHbli MeHekMeHT: yueOHuk / FO.M. benses. - Mockaa:
N3 narenscko-Toprosas kopropamus «Jlamkos u K°», 2018. - 220 c.: un. - (Cepus «Y4ueOHbIe
u3JIaHus A5 6akanaBpoBy). - bubnuorp.: c. 159 - 162. - ISBN 978-5-394-02070-4;
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=496063

3. MsicaukoB, B.M. OnepannoHHble CUCTEMBI pealbHOTO BPEMEHU: J1TAO0paTOPHBII
npakTukym / B.1. MsicaukoB; [ToBomkckuil rocyjapCcTBEHHBIM TEXHOJIOTHUYECKU YHUBEPCUTET.
- rouncap-Ona: M[I'TY, 2016. - 140 c.: Tadn., ui. - ISBN 978-5-8158-1773-9; [ DnexkTpoHHBI
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=459493

4. OnepanuonHas cuctema Microsoft Windows XP /. - 2-e uzn., ucnp. - Mocksa:
Hanmonaneusiit OtkpeiTeiit YauBepcuteT «MHTYUT», 2016. - 375 c.: wi.; [ DneKTpOHHBIHA
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=429091

5. Hukomnaituyk, B.E. Jloructiaeckuit menemkmenT: yaeonuk / B.E. Hukonaitayk. - 2-¢
u31. - MockBa: M3narenscko-Toproast kopnopanus «/lamkos u K°», 2017. - 980 c.: Tadm.,
rpad., cxeMm. - bubmauorp. B kH. - ISBN 978-5-394-01632-5; [DnexrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450776
Pecypcuvl ungpopmayuonno-menekommynuxkayuonnou cemu « nmeprnemy:

1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBAHUM 3aKJIFOUEHHBIX JOIOBOPOB

- DnekTponHo-6ubmmoreunas cucrtema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web




- OBC «YHuBepcuTerckas Oubianoreka onnait» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoncynbraHT cTryfentay www.studentlibrary.ru
- OBC «Tpounkuit MOCT»
2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI
- QJIGKTPOHHBIN (POH]I TPABOBOI U HOPMATUBHO-TEXHUYECKOH TOKYMEHTAIIUU
http://docs.cntd.ru/
- mouckoBas cuctema Snnekc https://www.yandex.ru/
- mouckoBas cucreMa Google https://www.google.ru/
- pecdepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 05 camMoCmosmenbHol pabomol 0OYUaAOWUXCS NPU
0CB80EHUU OUCYUNTUHBL/MOOYIS*:
1. Kypc neknuii mo qucuuruinae «BBeieHre B orepalnOHHbI MEHEIKMEHT.

* - Bce yueOHO-METOANYECKHE MaTepHallbl Uil CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MenarTcs B COOTBETCTBUHM € JEMCTBYIOLIUM NOPsAKOM Ha cTpanule aucuuiuinasl B TYHUC!
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