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1. EJIb OCBOEHUMA JTUCIIUITJIMHbI

HuctunmHa  «lIcuxomoruss MEXJIMYHOCTHOTO KOH(UIMKTa» BXOJIWUT B IpPOrpamMmy
Maructparypsl  «llcuxonoro-nenaroruyeckue  OCHOBBI  OPraHU3aLMOHHO-YIPABIEHYECKON
nesaTeapbHOCTHY 1o HampasieHuto 44.04.02 «IIcuxomoro-negarorudaeckoe oOpa3oBaHHUE» U
uzydaercs B 4 cemectpe 2 kypca. Jucnumummnay peanmmsyer Kadenpa coruanbHON Meqaroruku.
JucrumnianHa cocTouT U3 4 pasnenoB W 16 TeM M HampaBlieHa Ha M3YyYCHHE TCOPETUUYECKUX W
MIPUKJIAIHBIX OCHOB OPTaHU3AIMH U YIIPABICHHS MEKITHYHOCTHBIMU KOH(JIUKTAMH.

[lenpt0 OCBOCHHS NHUCHMIUIMHBI SIBISETCS (OPMHUpPOBAHHWE Yy OOYYAIONIUXCS YETKHUX
TEOPETUUECKUX 3HAHMM O CTpaTerusX KOHCTPYKTHBHOTO BBICTPAMBAHHUS M  Pa3peIICHUS
KOH(JIMKTOB B Pa3jUYHBIX cdepax >KU3HEACITCIBHOCTH YEJIOBEKAa, C Pa3IMUYHBIMHU JIMIIAMH M
rpyIIaMyi HACEIEHUS.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUS JUCHUIIVIMHbI

OcBoenne auctuIUIMHBL «IICMXOIOTHUS MEXKIMYHOCTHOTO KOH(MIMKTa» HaAMpaBiIeHO Ha
(dbopMupoBaHHEe y 00YYAIOIINXCS CIECTYIOMNX KOMIIETEHIIUH (YACTH KOMIIETEHIUH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yHarOWUXcs npu O0C80eHUU
OUCYUNTUHDBL (Pe3YIbMaAmMbl 0C80EHUS OUCYUNTUHDL)

HNHankaTopbl J0CTHKEHHS KOMIIETEHIINI

Hugp Komnerenuus o
(B pamMKax JaHHOW IHUCIUILIIHEI)
I1K-3.1 numeTs mpeacTaBiIeHne 00 OpraHu3aIllui MEPOTIPUATHIA,
HAaIpaBJICHHBIX HA J{yXOBHO-HPaBCTBEHHOE Pa3BUTHE U
CnocobeH K opraHu3aniy 1 Gnaromnomydne cyObeKTOB 00pa30BaTEIBHOIO IIPOIIECCa;
MIPOBEJCHUIO MEPOIIPUATUH, ITK-3.2 mposBIATE CIIOCOOHOCTH K OPTaHU3AIMH U POBEICHUIO
K-3 HaIpaBJICHHBIX HA TyXOBHO-  |MEpPONPHATUI, HAIIPAaBJICHHBIX HA TyXOBHO-HPAaBCTBEHHOE

HPaBCTBEHHOC Pa3BUTHUC U
Graromnoydne cyObeKTOB
00pa30BaTeNbLHOTO Mpolecca

pa3BUTHE U 0JIaronoy4yre CyObeKTOB 00pa3oBaTeILHOTO
npotecca;

I1K-3.3 o61agaTh CHOCOOHOCTHIO OPTaHU30BBIBATH M TPOBOIUTH
MEPOIIPUATHSA, HAITPABJICHHBIC HA TYXOBHO-HPABCTBEHHOC PA3BUTHUC

u Oaromnoiry4yne cyObheKTOB 00pa30BaTeNbHOTO MpoIlecca;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

Jucuuninmza

«IIcuxonorus

MCXKINYHOCTHOI'O

KOH(l)J'II/IKTa)) OTHOCUTCA K 4YacCTu,

dbopMupyeMoil ydacTHUKaMu 0Opa3oBaTeNbHBIX OTHOIIEHHH Onoka 1 «/lucrumimuuel (MOIynn)»
00pa3oBaTebHON MTPOTrpaMMBbI BBICIIIETO 00pa30BaHUSI.

B pamkax o0Opa3zoBaTesbHOM NpOrpamMMbl BBICIIETO O0pa30BaHHS OOy4YaIOIIMECS TaKXKe

OCBaMBAIOT JApyrue JUCHUIUIMHBI W/WIW  TPAKTHKH, CIOCOOCTBYIOIIME  JIOCTHXKEHHUIO
3aIlUIAHUPOBAHHBIX  PE3yJbTAaTOB OCBOEHUSA JUCHHUIUIMHBI «[ICHXOJIOTHS MEXIMYHOCTHOTO
KOH(IIUKTa.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrouux 0o0CmudiceHuro
3aNnIAHUPOBAHHBIX PE3YIbMAMO8 0CE0EHUsL OUCYUNTUHDBL

[penmecrByromue Hocaexyromue
Mud Haumenosanse ncpnI:mngJMom JIH HC nnnnlll-l)lil/;duo JIH
P KOMIIeTeH MM et *Hy ’ S *Hy ’
NMPAKTHKHU NMPaAKTHKHU

CnocobeH K opraHu3anuy u
MPOBEJICHUIO MEPOTIPUSTHH,
IK-3 HAIIPABJICHHBIX Ha JyXOBHO-
HPaBCTBEHHOE Pa3BUTHE U
Oiaromnoxydne cCyObeKTOB

[Ipou3BoACTBCHHAS IPAKTUKA;
CoyuanbHo-ncuxonocuyeckutl
mpenune**,
Texnonozus xoyuunea™*;




IIpeqmecTByOIIHE IMocaenyroime
HIngp Hanvenosanue )JHCEHHHJH/IHLJMOI;me )Jncunnnnl:l)lil/;duonynn
9 9

KoMmeTenim NpaKTHKH* NpaKTHKH*

O6pa30BaTeJ'H>HOFO mpounecca

* - 3aMoJIHAETCS B COOTBETCTBUM ¢ MaTpuueii komnereniuidi u CYII OI1 BO
** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFBEM JJVCHUIJIMHBI U BUIbI YYEBHOMN PABOTHI

OO0mast Tpy10eMKOCTh TUCHUTUTHHBI «[ICHXO0I0THS MEKITMIHOCTHOTO KOH(IMKTAY COCTABISET «2) 3a4ETHBIC SAMHUIIBL.
Tabauya 4.1. Buowvl yuebHol pabomvl no nepuooam 0C80eHUs 00pA308AMENbHOU NPOSPAMMbL 8bICUIE20 00PA308aHU Ol OYHOU Dopmbl
00yuenus.

Bun yueOHoii padoThI BCETO, ak.u. CEMec:p(-bl)

Konumaxmmnas paboma, ax.u. 28 28
Jlexuuu (JIK) 14 14
Jla6opartopusie pabotsl (JIP) 0 0
IMpaktuueckue/cemunapckue 3ansatus (C3) 14 14
Camocmosmenvras paboma oby4arowuxcs, ax.u. 35 35
Koumponw (sx3amen/3auem c oyenkou), ax.u. 9 9
Oo6mast Tpy10eMKOCTh T CHUIIHHbI aK.u. 72 72

3a4.e/l. 2 2




5. COAEP)KAHUE JUCIUITJINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunvl (Mo0Yis) no udam yueoHou pabomol

Homep
pasgena

HaumenoBanue paznena
JMCHUILIHHBI

Copep:xaHue pa3aesa (TeMbl)

Bun
yueOHoit
padoThI*

Pazpnen 1

Teopetnueckue u
METOIUYECKHE OCHOBBI
n3y4eHUs! KOH(IMKTa

11

[onsarne xondnukTa. MHTEpIIpEeTaIHst KOHPINKTA
OOBIICHHBIM CO3HAaHMEM U Haykoi. Kimaccudukanms
BHIOB KOH(IUKTHBIX sBIeHNH. HayuHpie
ompeneneHus KoHGIHKTa. [Ipu3HaKy KOHPIHAKTA.

JK, C3

1.2

Couman-napBiUHU3M: 00pb0a B 4EIOBEYECKOM
ob6mectBe. OyHKIMOHABHAS («PaBHOBECHAS)
Mojenb KoHpaukra. «KondmaukrHast moaensy. I
3ummens u K. Mapke: corponorus konguumkra. JI.
Kosep u P. lapennop¢: Hauamo KOHPIUKTOIOTHH.
KoHhnukTHBII (yHKIMOHAIN3M: TIO3UTHBHBIE
¢yHKIIN KOHGIUKTOB. CTaHOBIICHHE
KOHQIUKTOJOrMH. V3ydeHne KOH(INKTOB B
OTCYECTBEHHOM HayKe.

JIK, C3

1.3

OCHOBBI HHTPAIICUXWYECKOH HHTEPIIPETALINH
KOHQIUKTOB. 3. Opeiin: KOHGIUKT Kak
HEOTBEMJIEMBII 3JIEMEHT AYIIEBHOM *KU3HU
yenoseka. K. Xopuu: «Hamm BHyTpeHHHE
KOH(MIMKTBI». D. DPUKCOH: HOBBIH B3IJIs HA
KOH(JIMKTBI.

JIK, C3

14

CuTyaloHHbIE TTOAX0/BI K HCCIIeI0OBAHUIO
KOoH(MKTa. KOTHUTHBUCTCKHE TIOAXOIBI K
N3yUYCHUIO KOH(IIHNKTA.

JIK, C3

Pazpnen 2

denoMeHoI0rus
KOH(IIUKTa

2.1

Tunonorus KOHQIUKTOB. OTETBHBIEC BUIBI
KOH()JIMKTOB: JINYHOCTHBIE, MEKIIMYHOCTHBIE,
BHYTPUTPYIIIOBBIE, MEXTPYyNIOBEIe. CTPYKTYpHBII
aHanM3 KOHQIINKTA U TUHAMHKA €T0 Pa3BUTHA.
KynbrypHas cienuidrka KOHQIUKTHOTO
HIOBEJICHHUS.

JIK, C3

2.2

Kpurnueckue >Kku3HEHHbIE CUTYAIUH.
OOBEKTUBHOCYOBEKTHBHAS TIPUPO/ia KOH(PIINKTOB.
Bocnpustue curyanuu. OmnpeienieHie CUTyauu
Kak KOH(IUKTHOH. DakTOphI onpeeneHus
CUTyanuyu Kak KOHQIUKTHOH. CHHTE3
CHUTYAI[IOHHOTO ¥ JINYHOCTHOTO MOJXOI0B.

JIK, C3

2.3

Cemeitaple KOHQIUKTHL THITHYIHEBIE
MEKJINYHOCTHBIE KOH(QIIMKTBHI Y CYIIPYTOB.
KonnukTe! Bo B3anMoieiicTBIE poruTeneii n
nereil. Ilcuxonoruueckoe KOHCYIbTUPOBAaHUE
KOH(IINKTHBIX CEMEH.

JK, C3

24

Opranu3alinoHHBIA KOHPIUKT. BUbI
OpTraHU3aIMOHHBIX KOH(IUKTOB. IIpuanHb!
OpraHU3aIMOHHBIX KOH(INKTOB. IIporHo3upoBanme
1 Ipo(pHUIIaKTHKA OPTaHNU3AIMOHHBIX KOH(IIMKTOB.
Cneunduka pazpenieHus pa3IndHbIX BUIOB
OPraHM3aIMOHHBIX KOH(IMKTOB.

JIK, C3

25

BHyTpunn4HOCTHBIE KOH(IMKTHI: TEHE3,
0COOCHHOCTH TIePEXHUBAHMS, TTOCIIECICTBHSL.

JK, C3




Homep
pasaeaa

HaumenoBanue pasnena
AUCHUILIUHBI

Coaep:xanue pasaesa (TeMbl)

Bun
y4eOHo
padoThr*

CamMoyOHICTBO KaK AeCTPYKTUBHBIN CII0CO0
3aBepLIEHNs BHYTPMIIMYHOCTHOTO KOH(IINKTA:
TICUXOKOPPEKIHS CYHIUAAITEHOTO TOBECHUS.

2.6

OpraHuzanys u NpoBeieHHE MEPOIPHUSTHIH,
HaNpaBJICHHBIX HAa JyXOBHO-HPAaBCTBEHHOE
pa3BuTHE U OJaromnory4yne cyObpeKTOB
o0pa3zoBaTenpHOrO Mporecca. Peaknust yenoBeka Ha
BO3HHUKaromue npodiemsl. KoHGIUKT 1
MaHUMYIALUs. [ eHaepHble, BO3PACTHBIC U
XapaKTEPOJIOTHIECKHE 0COOCHHOCTH MTOBEACHHS
Jto/ieil B KOH(QIMKTHOM CUTYyaluH.

JK, C3

Pazpnen 3

TexXHOJIOTHH pa3pelIeHHs]
KOH(JIMKTOB

3.1

CyIHOCTB POTHO3UPOBAHUS U IPODHIAKTHKA
KOH(JIMKTOB. MI3MEHEeHNE CBOEro OTHOLICHHS K
KOH(IMKTHOHM cuTyaunu. Bo3neiicTBre Ha
noBeicHUE onnoHeHTa. Ilcuxonorus
KOHCTPYKTUBHOU KPUTUKHU. MeTobl
TICUXOKOPPEKIMN KOHPIUKTHOTO MOBEICHHUS.

JIK, C3

3.2

OnruManbHbIE YIPaBICHIECKUE PELICHUS U
npeaynpexaeHue KoHQIUKToB. [Ipexynpexnenne
KOH()JIMKTOB M CTpecc.

JIK, C3

3.3

OcHoBHBIE (hOpMBI 3aBEPIICHNS KOH(IINKTOB.
OCHOBBI ICHXOJIOTHH IEPErOBOPHOrO MpoLecca B
YCIOBUSIX KOH(IMKTA: TpeOOBaHUS K YUaCTHHUKAM
NIEPErOoBOPOB, PETYIISLUS IICUX0IOTHIECKOM
aTMoc(epsl, IBIKEHUE K COTJIACHIO, IPUHSTHE
peleHus, 3aBepiieHue neperoBopos. CTuin
BEJICHUs IEPETOBOPOB.

JIK, C3

3.4

IIpouecc menuanuu. @yHKIUU MEIUATOPCTBA.
Pabota nocpeHuKa 10 pa3peneHnto KOHPIMKTOB B
OpraHM3alu. DTHKA PEryINPOBaHMs KOH(INKTOB.
MeponpusiTusi, HarpaBJIeHHbIE Ha
JyXOBHOHPAaBCTBEHHOE pa3BUTHE U Oaromnoiryyne
CyOBEKTOB 00pa30BaTEILHOTO MPOIIEcCa.

JIK, C3

Pasnen 4

CriocoOBI 1 TIPUEMEBI
NICUXHIECKOM
CaMOPETYJISIIIUU U
MIpeayNpex ACHUS
CTPECCOB B JCSITEILHOCTH
IIcuxoJjiora

41

Icuxomornueckas XxapakTepuCTHKa CTpecca.
CriocoObI 1 IPUEMBI IICUXUYECKOH CaMOPETyIIAIUH.
TpeHuHr nenoBoro o0IIEHUS U B3aUMOEHCTBUS.

JIK, C3

4.2

CUHTOHHMYECKAst MOJICNIb OOIICHHUS,
penpe3eHTaTUBHBIE CUCTEMBI.

JIK, C3

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

* - zanonHsgercs Toibko o QUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuwvie pabomut, C3 —
npaKmuiecKue/CeMunapcrue 3aHsamusl.

Tabnuya 6.1. Mamepuanbno-mexuuueckoe obecneuerue OUCYUNIUHBL

Tun aynuropuu

OcHamenue ayiuropuu

Crnenmnann3npoBaHHoOe
yueOHOe/1adopaTopHoe
obopynoBanme, I1O u
MaTepuaJbl 1J1s1 0CBOCHHSA
AMCUMILINHBI
(Ipu HEOOXOAUMOCTH)

JlexunonHnas

Aypautopust isl TPOBEACHUS 3aHIATUN

MonooOmok ASUS Zen Aio




JICKIIMOHHOI'O TUIIa, OCHAIllCHHAasA
KOMIUIEKTOM CIEeIHaTH3HPOBAHHON MeOeIH;
JIOCKOM (9KpaHOM) U TEXHUYECKUMU
CpeACTBaMU MYJIbTUMEINA TIPE3CHTAIINH.

Pro Z340IC — 1 mr,
[Tpoexktop BenQ MW535 —
1 T, akTUBHAS
aKycTudeckas cucrema — 1
KoMiIiekT, 110
OmneparmoHHasi cucTemMa
Microsoft Windows
JInnensus Ne 56278518
JlaTa mpoJIeHUs
30.04.2022, OducHebrit
nakeT Microsoft Office 365
JInnensus Ne 56278518
nata npojienus 30.04.2022

Aynuropus ISl IPOBEICHUS 3aHATHI
CEMHUHAPCKOI'0 TUIIA, TPYIIIOBBIX U
VHIUBUYAJIbHBIX KOHCYJIbTALHM, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUHOU aTTECTALlUH,

Hoyt6yk 15.6/15/8/256 — 1
wit, [Ipoexkrop BenQ — 1
IIT, aKTUBHAS
aKycTudeckas cucrema — 1
KoMIekT, 110
OmneparmonHasi cuctema

CeMuHapcKas OCHALLCHHAS KOMILIOKTOM Microsoft Windows
“‘ » Tunensus Ne 56278518
CHeIUaTU3UPOBAHHON MeOCIH U
TEXHUYCCKUMH CPEJICTBAMHU MYJIbTUMEINA flata MpOJUICHHA
De3eHTAL 30.04.2022, OducHbrit
p . makeT Microsoft Office 365
JInuensus Ne 56278518
nara npojyienus 30.04.2022
Hoyt0yk 15.6/15/8/256 — 1
T, [Ipoextop BenQ — 1
IIIT, aKTUBHAS
. aKycTthueckas cucrema — 1
AynuTopus Ui CaMOCTOSITEIIBHON pabOThI
koMIiekt, 110
oOyuaromuxcst (MOKeT UCTIOTB30BaThCS AJIs
s N OmnepannonHast cuctema
. | TpOBEIEHUsI CEMHUHAPCKUX 3aHSATHH U . )
CaMOCTOATENBHOM KOHCY/bTALIUHA), OCHAIICHHAS KOMILTEKTOM Microsoft Windows
paboThI Y ’ JInuensus Ne 56278518

CHeIMaTu3UPOBAHHON MeOeIn U
KoMIbroTepamu ¢ gocrynom B OUOC.

JlaTa MpoIICHUS
30.04.2022, O¢ucHbIit
makeT Microsoft Office 365
JInnensus Ne 56278518
nata npojierus 30.04.2022

* - ayIUTOPHS JAJIsL CAMOCTOSTENbHOM paboThl oOyuaromuxcs ykassiaercs OBA3ATEJIBHO!

7. YAEBHO-METO/JUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

Ocnoenas numepamypa:

1. Jlonmapes, A.B. Kondaukronorus: yueOHUK AJis akaJeMHUueckoro 6akanaBpuara / A.
B. Jlonapes, /1. 1O. 3namenckuii. — M.: FOpaiit, 2017. — 290 c. — Cepus: bakanasp.
Axanemmuueckuii kypce. - ISBN 978-5-9916-9068-3
https://mx3.urait.ru/uploads/pdf_review/3F904D78-919F-4E9D-97EA-4A8712ECT7DCE.pdf

2. TTouebyt JI.I'., Yukep B.A. OpranuzanvionHas corpaabHas ICUXO0JIOTHs. Y YeOHUK.
Crangapt Tperbero nokonenus. — M.: I[Ipocmekt, 2021. — 552 c. - ISBN 978-5-392-34537-3.
https://www.chitai-gorod.ru/catalog/book/1225104/?yclid=5478791150731580217&utm_source




3. I'yces, C.A. IlepexxuBanue COOBITHI B CUTyaIlMH TIOTEPH U TIOWCKA PabOTHI: ydeOHOE
nocobue / C.A. I'yceB. — M.; bepnun: upekr-Menua, 2017. - 249 c. ISBN 978-5-4475-9060-4
Hononnumenvras aumepamypa:

1. Ilcuxonorust KPU3UCHBIX M SKCTPEMAIIbHBIX CUTYAIlUi: WHAUBUIYaIbHBIE )KU3HCHHBIC
KPU3HCHI, arpeccus ¥ dKCTpeMu3M: yueonuk / moxa oomr. pea. H.C. Xpycranesoii. — CII0.:
Canxkr-IlerepOyprekuii 'ocynapctBennslii YauBepcurert, 2016. - 447 c. - ISBN 978-5-288-
05660-4

2. [Icuxonmorust KpU3UCHBIX M AKCTPEMAITBHBIX CUTYAIUi: ICHXUYecKast TpaBMaTU3aIUs 1
ee nocneacTBus: yueOHuk / mox obur. pen. H.C. Xpycranesoii; Cankr-IlerepOyprekuii
rocynapctBeHHbIN yHuBepeurert. - CI10: Cankr-IlerepOyprckuii ['ocynapcTBeHHBIM
Yuusepcurer, 2014. - 372 c. - ISBN 978-5-288-05583-6 Pecypcbl nHpopMaimoHHo-
Pecypcwr ungopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepnemy:

1. ObC PYIH u croponnue ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHMH 3aKJIFOYCHHBIX JIOTOBOPOB

- DnekTpoHHo-6mbnuoTeunas cucrema PYJIH — 9bC PY JIH
https://mega.rudn.ru/MegaPro/Web

- OBC «YHuBepcurerckas Onbimoreka onnan» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- OBC «KoncynbraHT cryfentay www.studentlibrary.ru

- OBC «3Hanuym» https://znanium.ru/

2. ba3bl TaHHBIX U TIOUCKOBBIE CUCTEMBI

- Sage https://journals.sagepub.com/

- Springer Nature Link https://link.springer.com/

- Wiley Journal Database https://onlinelibrary.wiley.com/

- Haykomerpudeckas 6a3a nanusix Lens.org https://www.lens.org
Yuebno-memoouueckue mamepuansl 0151 camocmosmenbHol pabomul 00y4arOWUXC NPU
0CB80EHUU OUCYUNTUHBL/MOOYIS*:

1. Kypc nekuuii no nuctunianne «IIcuxonorus MeKIMYHOCTHOTO KOH(DIUKTa.

* - Bce yueOHO-METOANYECKHE MaTepHallbl Ul CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MenarTcs B COOTBETCTBHUHM € AEHCTBYIONUM NOpsaAKoM Ha cTpanule aucuuiuinasl B TYHUC!



PABPABOTYMUK:

[Tpodeccop xadeaps Kapasanona Jlrogmuina
COLIMAJIBHOM IIeJarOruKu Kamazosna
Jonoxcnocms, BYIT Tloonuce Damunus 1. 0.

PYKOBOJIUTEJIb BYII:

3aBenyromuii kadeapoit

Coxkososa Haranus
JleonnnosHa

Jonoscnocms BYIT

PYKOBOJIUTEJIb OII BO:

3aBenytomnuii kageapoit

Tloonuce

Damunus U.0.

CokoiioBa Hatanus
JleoHntoBHA

Honocnocms, BYIT

IHoonucw

Damunus 1.0.



