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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Juctunnuaa «MeToabsl KpeaTMBHOTO MBIIIJIEHUS» BXOJUT B MPOTpaMMy MarucTpaTypbl
«YnpaBieHUe KIMEHTCKUM OIBITOM M HMHHOBAallMM B cepBUce» Mo HampasieHuio 38.04.02
«MenemxMenT» u uszydaercs B 1, 2 cemectpax 1 kypca. Hucuumunny peanusyer Beuephe-
3aouHoe otaenenue BIIY. [ucuumimua coctout u3 S5 paszzaenoB U 11 Tem u HampaBieHa Ha
W3y4YeHUE MPUHLHUIIOB U MOJIEJeH AU3aliH-MBIIUICHUS B KOHTEKCTE HCIOJIb30BAHUS JIaHHOM
METOJIMKH JUIs pa3pabOTKU HOBBIX TOBApOB M YCIYT, peuleHHs] Ou3Hec-3a/lady; METOJ0B IOMCKa
pelieHus 3ajiay Ha OCHOBE TEOPHUH PeLIeHUs U300pEeTaTeNIbCKUX 3a/1a4; CTPYKTYPbl HOBOBBEICHHUI,
ATaroB MPOXOKACHHSI HNHHOBAIMOHHOTO MpoIiecca.

Lenpt0o OCBOEHHUS JUCUMUIUIMHBI SIBIISIETCSA O3HAKOMUTH CTYJIEHTOB C TEOPETHUYECKUMU
NPUHIMIIAMA ¥ METOJWYECKUMHU TOJXOJAMH, HCIONb3YEeMbIMU B IMPAKTUKE KPEaTUBHbBIX
TEXHOJOTHH. BeienuTs Hanbosee akTyanbHbIC, MPAKTUYECKHA 3HAYMMbBIE BOIPOCH COBPEMEHHBIX
KpeaTuBHbIX TexHojorud — TPU3 wu TexHoioruu [u3ailH MBILUIEHUS; MPEACTaBUTh
MIPEUMYIIIECTBCHHO MPAKTUYCCKHUI aCIIeKT pean3alii Hanbojee BOCTPEOOBAHHBIX COBPEMECHHBIX
KpEaTUBHBIX TEXHOJIOTH, YUUTHIBasI UCKIIOYUTEIbHYIO 3HAYMMOCTh JaHHOW MPOOIEMAaTUKH IS
OW3HEC Cpelibl, 1aTh MPOOJIEMHOE M3JIOKCHHE MaTepuaia B KOHTEKCTe COBPEMCHHOW CHUTYAIIWH,
BBIpa0OTaTh y CTYIACHTOB TMOTPEOHOCTh K CAMOCTOATEIbHOMY, CBOOOJHOMY, TBOPUYECKU
AKTUBHOMY TIOJIXOJY U OCMBICICHHUIO 3HAaHUW M TOTOBHOCTH K BHEIPEHHUI0 HHHOBAIIMOHHBIX
MOJIX0JI0B B OU3HEC cpelie.

2. TPEBOBAHMUA K PE3YJIBTATAM OCBOEHMSA JUCIHUITIJIMHDbI

OcBoenne  nucuuIuiMHbL  «MeTonbl  KpeaTMBHOIO — MBIIUIEHWS»  HANpPaBJIE€HO Ha
(bopmupoBaHKE y 00yHarOIINXCS CIEAYIONIMX KOMITETCHIUH (YaCTH KOMITETEHIINN )

Tabnuya 2.1. Ilepeuenv xomnemenyuti, Gopmupyemvix y o00y4arowuxcsi npu 0C60eHuu
OUCYUNTUHBL (DE3YTLIMAMbL OCB0EHUSI OUCYUNTIUHBL)

HNHaukaTopbl 10CTHKEHU KOMIeTEHIMH
Iudp Komnerenuus A eI A N I
(B paMKax JaHHOUW NHUCUUTUINHBI)
YK-6.3 AHanu3upyeT CBOM PeCcypCHl M UX Mpeesl (JITYHOCTHBIE
Crnioco0eH omnpenenuTh u Py peeyp P ( ’
CUTyaTHBHBIE, BPEMEHHBIE U T.1.), Al YCIIEIIHOTO BBITIOTHEHUS
peann30BaTh IPHOPHUTETHI 2
o MOCTaBJIEHHOH 3a/1a4H;
YK-6 COOCTBEHHOM JIESITENBHOCTH U
YK-6.4 Pacnipenensier 3aauu Ha A0JITO-, CPETHE- U
CIOCOOBI €€ COBEPIIICHCTBOBAHHUS
KpPaTKOCPOYHBIE C 0O0CHOBAaHHEM aKTYaJIbHOCTH M aHAIN3a
Ha OCHOBE CaMOOIICHKH
pecypcoB [UIsl X BBITIOJHEHMUS;
CnocobeH caMOCTOSTENEHO
NPUHAMATh 0O0OCHOBAaHHbIC
OpraHu3aluOHHO- OIIK-3.1 CamocTosITeIbHO TPUHUMAET 000CHOBAaHHBIE
yIpaBJIEHYECKUE PEIICHUS, OpraHU3aIl[IOHHO-YIIPABICHUECKHE PELICHNUS;
oneHuBaTh ux onepanuonnywo u |OIIK-3.2 OneHuBaeT onepalvoOHHYO U OPraHU3a[HOHHYIO
OIK-3 OpTraHU3aIOHHYIO 3¢ GEKTHBHOCTD, ¥ COIMATBHYIO 3HAYMMOCTD YIIPABICHIECKHX
3¢ ($EKTHBHOCTD U COIHAIBHYIO |pEIIeHHH ¢ yIeTOM MHEHHS IOTPEeOUTEIeH yCiIyT;
3HAYMMOCTh, oOecrieunBath ux | OIIK-3.3 Bueapsier Ha npeqnpusTHsIX NpodeccHoHaIEHON cheph
peann3anuio B yCIOBUAX MOJIENIN YIIPABJICHUS C YI€TOM KPOCC-KYIbTYPHON M TUHAMUYHOM
CJIOKHOM (B TOM YHCIIE KpOCC- | CPEeIBl;
KYJIBTYpPHOH) U TWHAMHYIHON
cpebl
CnocobeH ynpasusTh I1K-4.1 OnpenensieT KIr04eBble TEXHOJIOIMUYECKHE CEPBUCHBIE
BHEIPECHUEM TEXHOJIOTMYECKHX |HOBalUH;
UHHOBAIMH U COBPEMEHHBIX ITK-4.2 OnennBaet 3¢ (peKTHBHOCTh U 000CHOBBIBAET NPUMEHEHNE
K-4 nH(OpPMaLMOHHBIX U COBPEMEHHBIX MH()OPMALMOHHBIX 1 KOMMYHUKaTHBHBIX
KOMMYHUKATHBHBIX TEXHOJOTHH | TEXHOJIOTHH /715t 00ecTieueHHs] KOHKYPEHTOCIIOCOOHOCTH
JUIst oOecriedeHust HpeAnpuUsTHI cephl CepBHCa;
KOHKYPEHTOCTIOCOOHOCTH [TK-4.3 Crioco0eH oCymeCTBIATh IKCIIEPTU3Y MPOSKTOB 110
00BeKTOB cepsl cepBuca BHEJIPEHHIO EPCIICKTHUBHBIX CEPBUCHBIX YCIYT, BBISIBISITD UX




I/IH}II/IKaTOPLI JOCTHIKCHHUSI KOMIIETCHIINHN

Mudp Komnerennus o
(B pamMKax JaHHOW JTHCIUILIIHEI)

JOCTOMHCTBA U HCOOCTATKH, p33p36aTbIBaTb TUTaH BHEAPECHU S,

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

JucuuruimHa «MeTobl KpeaTUBHOTO MBILUIEHHS» OTHOCUTCS K 00s13aTesIbHOM yacTu OJ0Ka
1 «/Iucummnuasl (MOTy I )» 00pa30BaTeNIbHOM MPOrpaMMbl BHICIIET0 00pa30BaHUS.

B pamkax oOpa3oBarenbHOM HpOrpaMMbl BbICHIETO OOpa30BaHUS OOYdaIOIIMECs TaKKe
OCBaMBAIOT JIpyrMe€ JUCLUUIUIMHBl W/WIM  TPAKTUKH, CIIOCOOCTBYIOIME  JIOCTUKEHHUIO
3aIJIAHUPOBAHHBIX PE3YJIbTATOB OCBOEHUS AUCLUILINHBI «MET0/1bl KPEATUBHOI'O MBILLITIEHUSI.

Tabnuya 3.1. Ilepeuenv romnonenmos OI1 BO, cnocobcmeyrowux O00CmMuiceHuro
3aNJIAHUPOBAHHBIX PE3VIbMAMO8 0C80CHUS OUCYUNTUHBL

HanMenopanme HpeamecrBylomue Hocaenyrwomue
In HCHUILINHBI/ MOAYJIH HCHMIIINHBI/ MOAYJIH
bp KOMIIETeHIIHH et *Hy i et *Hy ’
MPAKTHKH MPAKTUKH
Croco0eH onpeaenuTs U
peld Hayuno -nccnenoBaTenbckas
pean30BaTh IPUOPHUTETHI ABoTa:
VK-6 COOCTBEHHOM JIEATENHLHOCTH g 6 ’
- 1 CIIOCOGH c6 COOEHHOCTH U TEXHOJIOTHH
cephl cepBuCa;
COBEpPIIICHCTBOBAHMS HA
OCHOBE CaMOOILIEHKH
CriocobeH caMOCTOSITETLHO
NPUHAMATh 0OOCHOBaHHbIC )
OpraHM3ALHOHHO IIpenaunioMHas NpakTHKa;
p Crtpaternyeckuii MEHE[KMEHT
yIpaBJICHYECKUE PEIICHUS,
OLIEHMBATh UX B cepe ceprca;
Kpocc-kynbTypHbIit
OTICPAIIMOHHYIO H MOHE MO
OpTaHU3AIIMOHHYIO A i
OIIK-3 OCO0EHHOCTH U TEXHOJOTHU
3(h(HEeKTUBHOCTD U cbe ]
PBI CEpBHCa;
COUHATBHYIO SHATUMOCTD, Management Of Service
obecIieunBaTh UX -
Quality In The Sphere Of
peaNTn3anuio B YCIOBUAX Service:
CJI0’KHOM (B TOM 4HCIIe '
KpOCC-KyJIbTYPHOW)
JTMHAMHUYHOMU Cpeibl
€JUIMIUIOMHAsl IPAKTHKA;
I ;
HaJIU3 U BU3yaIU3alys
A y
JIaHHEIX;
MHHOBaIMOHHBIN
CnocobeH ynpasusTh
BHEADGHIEM MEHEIKMEHT U
TeXHOJ‘I(I))FI/I‘{eCKI/IX MPEIPUHIMATEIECTBO B
9 cdepe cepBuca;
WHHOBAIIMIA U COBPEMEHHBIX Excel**-
HH(POPMALIMOHHBIX U ’
IK-4 bopwmar IIpoepammuposanue Ha A3vike
KOMMYHHUKATHBHBIX Python™**:
TEXHOJIOTUH IS ' .
6 Bseoenue 6 onepayuonmwlii
ODCCTICHCHILT MeHeodcMeHm ¥,
KOHKYPEHTOCTIOCOOHOCTH ’
OGHEKTOB Cheph! cepBHCa Cmanoapmol 20CMUHUYHO2O
P p busneca™*;
Cospemennbie U T-cuctemsl B
MEHEIKMEHTE CEPBHCA;

* - 3amoJIHAETCS B COOTBETCTBUM ¢ MaTpuueil komnereniuidi u CYII OIT BO
** - 3JIEKTUBHBIE AUCUUIUIMHBI /TIPAKTHKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

O61ua;1 TPYAOCMKOCTE JUCHUIITIMHBL ((MCTOI[BI Kp€aTHuBHOI'O MBIINIJICHUA» COCTABIIACT «3» 3a4eTHBIC CAUHUILIBI.

Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0C80eHUsi 00PA308aMeNbHOU NPOSPAMMbL 8blCULIC20 00PA308AHUSL 01 3A0YHOU (POopMbL
0OyueHusl.

Buj yueOHoii padoThI BCETIO, ak.u. 1 Cemectp(-b1) >

Koumaxmmnas paboma, ax.u. 12 12 0
Jlexrun (JIK) 6 6 0
Jlabopartopusie pabotsl (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 6 6 0
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 88 56 32
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 8 4 4
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 12 36
3a4.e/1. 3 2 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBaHue pasnena .
Conep:xanue pasaesa (TeMbl) yueOHOM
pa3nena AVCHUTILTAHBI %
padoThI
KpeaTnBHBIE TEXHOIOTUH HUcropust Boripoca. IHHOBaUMyM U KPeaTHBHOCTE.
Pazgen 1 P 1.1 p P Tt P JIK, C3
B Ou3Hec-cpene. KiroueBble MHCTPYMEHTHI KPEaTHBHOT'O MBIIUICHHSI.
Craruueckue 1 JMHAMUYECKUE OpraHU3al[IOHHbIC
2.1 A P a JIK, C3
Omnucanue CIIOCOOHOCTH.
Pa3nen 2 |moTpeOUTENBCKOTO «OMbITa AHanIM3 NOTPeOUTETHCKOTO OBE/ICHHS C LEIIbIO
U pa3BUTHE NOTPEOUTEIS. 2.2 BBISBJICHUSI ITPOOIJIEM, HOBBIX MOTPEOHOCTEN JIK, C3
IIPEANIOYTEHUN.
CrpykTypu3anus 3.1 [IpoGnema 1 ee KOHTEKCT. JIK, C3
MTOTPEOUTETHCKIX
Pazpnen 3
po0JIeM 1 reHeparys 3.2 Hemykums, MHIYKIAS, a0XyKIUS. JIK, C3
uaen.
Pa3paboTka (yHKIIMOHATIBHBIX U 3JIEMEHTHBIX
PazpaboTka u 4.1 pabo Py JIK, C3
MOJIETIEH.
TECTUPOBAHUE
Paznen 4 OTHYECKnE U 3CTETHYECKHUE POOIEMBI HOBBIX
poTOTUIOB. Pa3Burne -
poayKTa 4.2 TOBapoB U ycuyr (throw-away society, JIK, C3
poayKTa. (YHKIHOHAIN3M).
51 Bazosrie mockuiku TPU3. JIK, C3
5.2 CucTteMbl MaTepHaJIbHBIC U HEMaTepHalbHbIC. JIK, C3
OcHosuble nioHsiTuss TPU3. D P 2
Pasnen 5 5.3 WneanbHOCTh CUCTEMBI. JIK, C3
Hucrpymenter TPHS. CucteMbl KOHKYPUPYIOLIHE, aJbTepHATUBHbIC
5.4 YPUPYIOLIHE, P , JIK, C3
AHTHUCHCTEMBI.

* - 3anonasercs Toiapko o OUHOM dhopme odyuenust: JIK — aexyuu, JIP — nabopamopnsie pabomwi; C3 —
npakmuiecKue/CeMunapcrue 3aHsamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue aynuropuu

Crnennann3npoBaHHoOe
yueOHOe/1abopaTopHoe
odopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AMCUMILTNHBI
(mpu HeOOXOAUMOCTH)

Aynautopust isl TPOBEACHUS 3aHATUN
JIEKIIMOHHOT'O TUIIA, OCHAILICHHAS

Microsoft I'apanT
Koncynsrant [lnroc

Windows 7 KMS Corp (OS,

JleximoHHast KOMIUIEKTOM CIEIUAIN3UPOBAaHHON MeOenu; . .
H 5 H p > | Windows), MSOffice
JIOCKO# (9KpPaHOM) U TEXHHYECKUMU .
CpeICTBaMU MYJIbTHMEINA IPE3CHTALNN Professional Plus (o¢ucnnie
el Y ma tp T npuioxxenus, MSOffice)
AyauTopus JUisl IPOBEIECHUS 3aHATUN
CEMHHAPCKOT0 THIA, TPYIIOBBIX U Microsoft 'apant
WH/IMBUAYAIbHBIX KOHCYNIbTaMi, Tekymero | Koncymerant [Tiroc
KOHTPOJISI U TPOMEXKYTOYHOMN aTTecTaIu, Windows 7 KMS Corp (OS,
CemuHapckas . .
OCHAIIIeHHAasI KOMIUIEKTOM Windows), MSOffice
CHEIHATN3UPOBAHHON MeOeH 1 Professional Plus (oducHbie
TEXHHUYECKUMHU CPEJICTBAMU MYyJIbTUMEINA npunoxenus, MSOffice)
MpPE3EHTAaIHI.
st AyauTopus JUisl CaMOCTOSATEILHON paOOThI Microsoft ['apanT
CaMOCTOSITeNIbHON | oOyuatomuxcst (Moxet ucnonb3obarses st | Koncynprant [linroc




paboThI MIPOBEICHUS CEMUHAPCKUX 3aHATHH U Windows 7 KMS Corp (OS,
KOHCYJIbTAIINi ), OCHAIIIEHHAS KOMILIEKTOM Windows), MSOffice
CHeIUaTu3UPOBAHHON MeOEIH U Professional Plus (oducHsbie
KoMibroTepami ¢ gocrynom B SUOC. npunoxenus, MSOffice)

* - ayIUTOpHS AJISl CAMOCTOSTENIbHOM padoThl 00yyaronnxcs ykaspiaercs OBA3ATEJIbHO!

7. YAEBHO-METO/MYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCIHUILIJINHBI

Ocnoenas numepamypa:

1. Cucrema 4K: KOMMYHHUKAIUs1, KPUTUYECKOE MBIIIJIEHUE, KPEATUBHOCTh, KOMaHTHAs
pabora: npaktukym: [16+] / E. H. Aranoga, I1. A. baBuna, A. I1. ITandunosa [u ap.] ;
Poccuiickuil rocynapcTBeHHbIH negarornueckuii yauusepeuteT uM. A. U. I'epuena. — CaHkr-
[TerepOypr: Poccuiickuii rocyapcTBEHHBIN negarornueckuii yausepcuret uM. A.U. I'epriena
(PTI1Y), 2022. — 252 c.: un. — Pexxum pocryna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=691549

2. Teopus pemeHUs U300peTaTEIbCKUX 33/1a4: HAYYHOE TBOPUYECTBO : YUEOHUK I BY30B
/ M. M. 3unoBkuHa, P. T. I'apees, I1. M. I'opes, B. B. YTemoB. — 2-¢ u3., ucnp. 1 101, —
Mocksa : M3natensctBo FOpaiit, 2025. — 124 ¢. — (Bricuiee o6pa3oBanue). — ISBN 978-5-
534-11140-8. — Texkcrt : anexTpoHHbIii // Ob6pa3oBarenbHas mnatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/565152
Jononnumenvnasn numepamypa:

1. Knamm, Jx., Kout, b., 3epauku /[x. Cnpunt. Kak pa3spaborats u mpoTecTupoBaTh
HOBBII IPOJYKT BCEro 3a NATh AHEeH. — M.: Anbnuna, 2017. Pexxum nocryna
http://lib.alpinadigital.ru/reader/book/12843

2. OctepBanbaep A., [Tunse U. Tloctpoenune 6usnec-moneneit: HacronbpHas kaura
cTpatera u HoBaropa. — Anbsnuna [Tabnaumep, 2022. http://lib.alpinadigital.ru/reader/book/5948

3. TPU3. Ananu3 TexHu4ecKor nH(GOpMalluU U reHepalrs HOBBIX Hiel: yueb. mocodue /
H.A. lInakoBckuii. — 2-e u3f., crepeorun. — M.: ®DOPYM: UH®PA-M, 2017. — 264 c. —
(Beicimiee obpazoBanue: bakanaspuar). - Pexxum gocryna:
http://znanium.com/catalog/product/759970

4. Haittu unero: Beenenne B TPU3 - Teopuro pemienust n300peraTeabCKux 3aaay /
Ansrurymnep I'.C., - 9-e u3a. - M.:Anpnuna I1a6:., 2016. - 402 c.: ISBN 978-5-9614-5558-8 -
Pexxum noctyna: http://znanium.com/catalog/product/915077
Pecypcuol ungpopmayuonno-menekommynuxkayuourou cemu « Mnmepremy:

1. O9bC PYIH u ctoponnue 9bC, Kk KOTOPBIM CTYJE€HTBl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIFOUYEHHBIX JT0TOBOPOB

- DnekTpoHHo-ombmmoTeunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web

- OBC «YHuBepcutetckas 6ubianoreka onnain» http://www.biblioclub.ru

- OBC IOpaiit http://www.biblio-online.ru

- ObC «KoHcynbpTaHT cTyeHTay www.studentlibrary.ru

- OBC «Tpounkuit mocT»

2. ba3bl TaHHBIX U TOUCKOBBIE CUCTEMBI

- QIIEKTPOHHBIN (POH]] TPABOBOM U HOPMATUBHO-TEXHUYECKOH TOKYMEHTALUU
http://docs.cntd.ru/

- mouckoBas cucreMa SIuaexc https://www.yandex.ru/

- mouckoBas cuctema Google https://www.google.ru/

- pedeparuBHas 6a3a nanueix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuansi 015 camocmoamenbHol pabomsl 00y4arOWUxcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAS ™!

1. Kypc nekuuii no nuctmminae «MeTo bl KpeaTUBHOTO MBILIUICHHS.




* - Bce y4eOHO-METOIUYECKUE MATePUANIBl JJII CAMOCTOSATEIBHONW PaboThl 00ydatOmUXCst
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAIKOM Ha cTpaHulle quciuruimasl B TYUC!
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