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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Jucnunnmaa «CucTteMbl KayecTBa B MUIIEBOM MPOMBIILIEHHOCTHY» BXOIUT B MPOrpaMMmy
OakanaBpuata «CtaHmapTusamnus U MeTposorus» mo Hanpasienuto 27.03.01 «Cranmaptuzamnus u
METpoJIoTus» M usydaercs B 6, 7 cemectpax 3, 4 KypcoB. JUCUMIIIMHY pealu3yeT
ATpOMHKEHEPHBINA JenapTaMeHT. [uciumnimHa COCTOUT U3 5 pa3ziesioB U 5 TEM U HallpaBJieHa HA
M3y4YeHUE MPUHIIMIIOB CUCTEM MEHEHPKMEHTA KaueCTBa B CUCTEMAaX YIPaBJICHUS MPEANPUATHEM U
OpraHU3aIUsIMH.

[lenbo OCBOEHMSI AMCLMILIMHBI SBJISETCS M3yUYE€HUE NPUHIUIOB pa3padOTKU U BHEIPEHUS
CHCTEM MEHE)KMEHTa KayecTBa Ha OCHOBE HAI[MOHAJIbHBIX U MEKyHAPOJHBIX CTAH/IaPTOB

2. TPEBOBAHMA K PE3YJIbTATAM OCBOEHUMA JUCIUITJIMHDbI

OcBoenue nucuuIuIMHbL «CHCTEMBI KadecTBa B IUIIEBON MPOMBIIIEHHOCTH» HAIPABICHO
Ha (OPMHUPOBAHKE Yy 00YUAIOIIMXCS CAEAYIOUMX KOMIIETEHIUH (YaCTH KOMIIETEHIIHI):

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXCL NPU OCBOEHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTIUHDL)

Indp Kommerenust HNupukatopsl AOCTHZKEHHSI KOMIETEHIHH
(B paMKax JaHHOW NUCUMUTUIMHBI)
I1K-1.1 Onenka ypoBHs KadecTBa MPOIYKIIUU Pa3THIYHBIMU
Cnoco0eH NpoBOJUTH aHANIU3 | METOJaMU;
MK-1 KavecTBa ChIpbs U Marepuaios, |I1K-1.2 BriOop npaBoBbIX, HOpMAaTHBHO-TEXHUYECKUX
oy (haOpuKaToB U (HOpMATUBHOMETOIUYECKUX) JOKYMEHTOB, YCTAHABINBAIOIINX
KOMIUIEKTYIOUTUX U3AeTHN TpeOOBaHMUs K KOHTPOJIIO KaYeCcTBa U OIL[EHKE COOTBETCTBHUS
00BEKTOB IPO(PECCHOHANBEHON JESITEIBHOCTH;
[TK-5.1 Be1bop npaBoBBIX, HOPMaTHBHO-TEXHHYECKIIX
(HOPMaTHBHOMETOAHICCKHX ) JOKYMEHTOB, YCTaHABINBAIOIIHX
CrocobeH pa3zpaboTaTh, BHEAPUTH |TpeOOBAHUS K KOHTPOIIO KA4eCTBA M OIICHKE COOTBETCTBHS
K-5 1 KOHTPOJIUPOBATH CUCTEMBI 00BEKTOB TIPO(PECCHOHANBEHOM S TETBHOCTH;
YIPAaBJIEHUS! KAYECTBOM [1K-5.2 BrInonHeHNe BXOJHOTO KOHTPOIIS Ka4eCTBa 0O BEKTOB
MIPOAYKITUH B OPTaHU3AIIH po¢eCCHOHATBHOM NesATeTbHOCTH (MaTePUATBI, U3ICIIHS,
KOHCTPYKLIMH, 110J1y(haObpHuKaTel, 000pyA0BaHUE), BKIIIOUAs BEJICHUE
3aruceit;

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

I[I/ICIII/IHJ'H/IHa «CucreMsl KauecTBa B HHHIGBOfI MNPOMBINIJICHHOCTH)» OTHOCUTCA K
o0s3atenpHOM yacTu O1oka 1 «/{ucrummmnael (Moaynn)» o0pa3oBaTeNbHON MPOrPaMMBbI BHICIIETO
oOpazoBaHus.

B pamkax o0Opa3zoBaTesbHOM NporpamMmbl BBICIIETO O0pa30BaHUS OOydYarOIIMECs TaKxKe
OCBaMBAIOT JApyrue JUCHHUIUIMHBI W/WIW  TPAKTHKH, CIOCOOCTBYIOIIME  JIOCTHXKEHHUIO
3aIUTAHUPOBAHHBIX PE3YJbTATOB OCBOCHMS NUCHMIUIMHBI «CHCTEMBI KadecTBa B IHIINEBON
MIPOMBILIIIEHHOCTH.

Tabnuya 3.1. Ilepeuenv komnonenmos OII BO, cnocobcmeyrouux 0o0CmudiceHuro
3aNIGHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL

IIpeamecrByromue Hocaenyromue
Mudp Haumenosanue uncfminnﬂu},MolzI[lynu, Z[l/lClll/lﬂJ]l/li[lil/l\l;lOHyﬂPl,
KOMIIETeHIIU U % *
NPaKTUKH NPaKTUKH
Crioco0GeH poBOIUTH OCHOBBI TEXHOJIOTHH IIpou3BoACTBEHHAS IPAKTHKA;
[K-1 aHaIu3 KaueCTBa ChIPbs U IIPOU3BOJICTBA, IIpepunnomMHas NpaxkTUKa;
MaTepHasoB, Hoenmuguxayus nuwesoil Meoicoynapoouvie pecypcnl 8




IpenmecTByrommue Hocnexyromue
Mudp Haumenosanue HHCﬁHI:IHHHLl?,MOI;[IyJIH, nncuunnnl:lil/;auoz[yﬂn,
KOMIeTeHIIH ! « «
NPAKTHKH NPaAKTHKHU
oy (habpuKaToB U npooykyuu**; cmanoapmuzayuu**,
KOMIUIEKTYIOIUX U3AETUI bezonacnocmo nuwesoii Meowcoynapoonwiil onvim 6
npooykyuu **; cmanoapmuzayuu**,
Opzanusayus nuujesvix
npouszeo0cme**,
TTuwesas undicenepusi Manvix
npeonpusimuil **;
VYuebOHast mpakTHKa;
MeTo/bl U CHCTEMBI [IpousBoacTBEeHHAs IPaKTHKA;
Cnoco0GeH pa3paboTaTh, CTaH/apTU3alNY; [IpenmumniomMHas NpakTUKa;
BHEJIPUTH U IIpoepammnoe obecneuenue Meowcoynapoonvie pecypcoi 6
IK-5 KOHTPOJIHMPOBATH CHCTEMBI U3MepumenbHolx npoyeccog™™; cmanoapmuzayuu**,
YIPaBICHUS] KAYECTBOM Ipocpammmnvie cmamucmuyeckue | MedxcOynapooHwili onvim 6
MIPOXYKINH B OPTraHN3aIAN KOMNJIEKCbl HA NUWYEBOM cmanoapmuzayuu**,

npeonpusmuu**;

* - 3aMONHACTCS B COOTBETCTBUH ¢ MaTpuieii kommnerenuii u CYII OI1 BO

** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVMHBI U BUJIbI YYEBHOM PABOTHI

OOm1ast TPyI0EMKOCTh TUCHUILTUHBI «CHUCTEMBI KQUueCTBa B MUIICBOI MPOMBIIUICHHOCTH» COCTABISAET «10» 3a4eTHBIX CIUHHII.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0C80eHUs 0OPA308aMeNIbHOU NPOSPAMMbL 8bICUIE20 00paA308aHUst Oisl OYHOU (HOopMbl

0OyueHusl.

Buj yueOHoii padoThI BCETIO, ak.u. 5 Cemectp(-b1) 7

Koumaxmmnas paboma, ax.u. 119 51 68
Jlexrun (JIK) 51 17 34

Jlabopartopusie pabotsl (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 68 34 34
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 187 66 121
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 54 27 27
Oo0mast TpyA0eMKOCTb M CHUIITHHBI aK.4. 360 144 216

3a4.e/. 10 4 6

OO61as TpyA0€MKOCTh TUCHUIUTHHBI «CHCTEMbI KaueCTBa B MUIIEBON IPOMBIIUIEHHOCTH» cOCTaBIsAeT «10» 3a4eTHBIX eTUHHUII.
Tabauya 4.2. Buowl yuebHOU pabomvl NO Nepuodam 0C80€HUs 00PA308AMENbHOU NPOSPAMMbL 8blCULE20 00PA308aHUsl OJisl 3A0YHOU POopMbl

00yuenus.

Bupj y4eOHoit padoThI BCETO, ak.u. 6 CeMec7T p(er) 8

Koumaxmmnas paboma, ax.u. 36 8 16 12
Jlexun (JIK) 12 0 8 4
Jlabopartopusie pabotsi (JIP) 0 0 0 0
IMpaktuyeckue/cemunapckue 3anstus (C3) 24 8 8 8
Camocmosmenvras paboma 00y4arOwuxcs, ax.u. 311 24 191 96
Konmpons (sx3amen/3auem c oyenkoul), ax.u. 13 4 9 0

OO0mmast TPYI0EMKOCTh THCIHHILTAHBI aK.u. 360 36 216 108
3a4.e. 10 1 6 3




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBaHue pasnena .
pasnena [E—— Copep:xanue pa3aesa (TeMbl) y4eOHo
padoThr*
KauecTBo kak 00bekT ynpasnenus. CynHocTb 1
poib kauecTBa. OCHOBOIIOJIATAIOIINE TOHATHS 110
Ilonsarue xauecTBa U yInpaBieHuro kauecTBoM. CTpykTypa u GpyHKINU
Pasnen 1 KOHKypeHTOCHOCOGHOf:TPI 11 yInpaBjeHust kKaduecTBoM. [IpuHIUIEL 0o0ecrieueHus JIK, C3
B YCJIOBHSIX PHIHOYHOM KayecTBa U yIpPaBIECHUE KaueCTBOM MPOIYKIHH.
9KOHOMHKH KavecTBO KaK 5KOHOMHUYECKAsT KaTErOpust
JestenpbHOCTH npeanpustusi. ObecrnedeHre
KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIIHU H YCIIYT.
OCHOBHBIE MTOJIOKEHUSI TEXHUIECKOTO
Texangeckoe PETYIHPOBAaHUS B MEXaHU3ME yIIPABICHUS
peryIupoBaHuE B Ka4eCcTBOM. 3aKOHOJAaTeNbHas 1 HOPMATHBHO-
Pasey 2 |PA3BHTHH HAYIHO- 21 npaBoBas 0a3a 1o 00eCIEeUCHNIO KauecTBa U JIK, C3
TEXHUYECKOH U 0€3011acHOCTH MPOIYKIINH, IPOLIECCOB.
WHHOBAIIMOHHOMN Be3omnacHOCTh NOTPEOUTEIBCKUX TOBAPOB.
nesrenbHOCTH B AITK Konuenius u MeToaos1orus ynpaBieHus
Ka4eCTBOM.
Crparerndeckoe miiaHupoBaHUE PadOT B 00JIaCTH
kayecTBa. O0y4yeHHe 1 MOTHUBAIIHS NIEPCOHATIA.
Pasxen 3 Opranuzamus padoT mo 31 Co3nanne oTaenos no kadectBy. OcoOeHHOCTH JIK, C3
Ka4ecTBY CHCTEMHOT'O M IIPOLIECCHOTO MTOJIX0/I0B B
ynpaBieHnH KadecTBoM. OrmpenencHue
3¢ PEKTUBHOCTH YNPABICHUS KAYECTBOM
Mopens kauectBa. Posb, MecTo 1 B3auMoaencTBrE
OCHOBHBIX ()aKTOPOB B ITOBBIIICHUH Ka4eCTBA
Pasnen 4 ITpouecc ynpasnenus 41 npoxyknuu. ObecrieueHne KauecTBa Kak Mporece K. C3
Ka4ecTBOM (OpMHUPOBaHUs XapaKTEPUCTUK MPOAYKIIHH. ’
Cranuu ¥ 3Tamsl KU3HEHHOTO ITUKIIA IPOIYKITHH.
CpelcTBa ¥ METO/IbI YIIPABICHHUS KAU€CTBOM
IIpunnune! MeHeKMeEHTa KadecTsa. [lonuTuka B
obmacTtu kayecTBa. Pa3spaboTka «PykoBoICTBa 11O
Co3pmaHue cuctem Ka4yecTBY», Ha3HaueHue. PazpaboTka
Paznen 5 |MeHemxMeHTa KadecTBa Ha 51 JIOKyMEHTHPOBAaHHBIX TIpotieayp. PaspaboTka JIK, C3
TIPEATIPUAATHN KOPPEKTHPYIOMINX, TPEIYNPEKIAIONINX
MeponpusaTii. Opranu3anys 1 IpoBeACHHE
BHYTPEHHET0 ayJIITa.

* - 3anonaseTcs Tonpko mo OUHOMU dhopme obyuenus: JIK — nexyuu, JIP — nabopamopneie pabomei; C3 —
RPAKmMuyecKue/CeMunapcKue 3aHamus.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. Mamepuanbno-mexuuueckoe obecneuerue OUCYUNIUHBL

Tun aynuropuu

OcHaleHue ayIuTOpuU

CrnenuajJu3supoBaHHoOe
yueOHOe/1adopaTopHoOe
odopynoBanmue, [10 u
MaTepuaibl 1J1s1 0CBOEHHSA
JUCIHMILIAHBI
(mpu He0OXOAMMOCTH)

JlexumnonHas

Aynutopus 1Sl IPOBEICHUS 3aHATUI
JIEKIMOHHOI'O TUIIA, OCHALLEHHAs
KOMIUIEKTOM CIIeUaIN3UpOBAaHHON Mebenu;
JOCKOH (3KpaHOM) M TEXHUYECKUMU
CpeJICTBaMU MYJIbTHMEINA MPEe3ECHTALUH.

Kommiext
CIIEUATTU3UPOBAHHON
Me6enu, DKpaH HaCTEHHBIN
¢ anekTpornpuBogom Cactus
MotoExpert 150x200cm




(CS-PSME-200X150-WT),
ITpoextop BenQ MHS550.
[Iporpammuoe
obecrieyeHne: TPOAYKTHI
Microsoft (OC, naker
O(pHCHBIX MPHIIOKEHUH, B
toM uucie MS Office/
Office 365, Teams)

AyauTopus JUisi IpOBEICHUS 3aHATUI
CEMHHAPCKOT0 THMA, TPYNIIOBBIX U
VHIMBUYAIbHBIX KOHCYJIbTALHUM, TEKYIIETO
KOHTPOJIA U MPOMEKYTOYHOHN aTTeCTalUH,

Kommnekr
CIIELUATIM3UPOBAHHON
Me6enu, DKpaH HaCTEHHBII
¢ anekTporpuBogom Cactus
MotoExpert 150x200cm
(CS-PSME-200X150-WT),

Cemunapckas [TpoexkTop BenQ MHS550.
OCHAIIIEHHAs] KOMIUJICKTOM
. [Iporpammuoe
CHeIHATM3UPOBAHHON MeOeH 1 )
TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEINA o0ecrieueHHe: IPOAYKTEI
. Microsoft (OC, maker
MIpe3eHTaIH. .
O(UCHBIX MPUITOKECHHIH, B
tom yncie MS Office/
Office 365, Teams)
Kommnexr
CHeIHaIN3UPOBAHHON
Me6enu, DKpaH HaCTEHHBIN
AyauTopus JUisi CaMOCTOSATEILHON paOOThI ¢ sueKTponpuBosiom Cactus
og a}oﬁmxcx (MoxeT chonLSOBaI;Lc;I TUTST MotoExpert 150x200cm
Jlia 1§ Z:e €HUsI CEMUHAPCKUX 3aHATHH 1 (CS-PSME-200X150-WT),
caMocToATenBHOi | | PORA . p [TpoexTop BenQ MHS550.
KOHCYJbTAIUH ), OCHALIEHHAsA KOMILIEKTOM
paboThI [Iporpammuoe

CHeIMaTu3UPOBAHHON MeOeIH U
KoMIbroTepamu ¢ gocrynoM B OUOC.

obecreyeHue: MpoIyKThl
Microsoft (OC, maker
O(UCHBIX MPUIIOKEHHH, B
toM yncie MS Office/
Office 365, Teams)

* - ayIUTOPHS JAJIsL CAMOCTOSATENbHOM paboThl oOyuaromuxcs ykassiaercs OBA3ATEJIBHO!

7. YYEBHO-METO/JUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUILIJINHbBI

OcnosHas numepamypa:
1. JIupun .M. Crangaptuzaius, METpOJIOTHS U cepTUdUKalus : Y4eOHUK ISl By30B.-

M.: IOpaiit-U3nar, 2015
2. .. Mazyp YnpaBieHue kauecTBOM : Y4yeOHoe nmocoOue asis By30B. — /-€ U3/l.,
crepeorurl. — M. : Omera-JI, 2014. — 400 c. : ui.
- Mumun B.M. Ynpasnenue kauectBoM : YueOHHK a5 By30B.- M.: KOHUTH,

2015

Jononnumenvnas numepamypa:
1. XKypnan «Crannaptsl u kauectBo», M3znarensctBo: OO0 "PUA «Cranmaptsl u

KauectBO»

2. XKypnan «lIumesast npomsinuieHHOCTH», M3aarenscTtBo: OOO — MockBa
Pecypcwr ungopmayuonno-menexommyHuxayuonnou cemu « Anmepnemy»:

1. ObC PY1H u croponnne OBC, Kk KOTOPBIM CTyI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB




- DnekTponHo-6ubmmoreunas cucrtema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YuuBepcurerckas Oubauorexa onnan» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoncynbranT cryfenra» www.studentlibrary.ru
- OBC «Tpounkuit MOCT»
2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI
- QJIGKTPOHHBIN (POH]] TPABOBOM M HOPMATUBHO-TEXHUYECKOH TOKYMEHTAIIUU
http://docs.cntd.ru/
- mouckoBas cuctema Sunekc https://www.yandex.ru/
- mouckoBas cucrema Google https://www.google.ru/
- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 05 camoCmosmenbHou pabomol 0OYUAOWUXC NPU
0CB8OEHUU OUCYUNTUHBL/MOOYIS*:
1. Kypc neknuii mo qucuuruimie «CHCTEMbl Ka4eCTBa B MUIIEBOM MPOMBIIUICHHOCTH.

* - Bce yueOHO-METOANYECKHE MaTepHallbl Uil CaMOCTOATENbHOM paboThl 00ydaromuxcs
pa3MenarTcsl B COOTBETCTBUHM € JEMCTBYIOUM NOPsAKOM Ha cTpanule aucuuiuinasl B TYHUC!
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AcnapraMEHTa BacunreBHa
Honxcnocmo, BYITT Ioonuce Damunus U.0.



