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1. HIEJb TIPOBEIEHMSI M 3AJIAUYH TOCYJAPCTBEHHOM
UTOI'OBOU ATTECTALIUU (ITHA)

Heabw mnposenenus [MMA B pamkax peammzauuu OIl BO «Ynpasienue
KJIMEHTCKUM ONBITOM U WHHOBAIIMM B CEPBUCE» SIBISETCS OMNPENEICHUE COOTBETCTBUS
pe3ynbTaToB ocBoeHus oOy4daronumucs OII BO cootserctBytonuM tpedoBanusim OI'OC
BO umn OC BO PY/IH.

3agayaMu rocy1apCTBEHHON UTOTOBOM aTTECTALUU SBIISIIOTCS:

- MpoBepKa KauecTBa OOYyYEHHS JIMYHOCTU OCHOBHBIM T'yMaHUTApPHBIM 3HAHUSIM,
€CTECTBEHHOHAYYHBIM 3aKOHaM U SBJICHUSIM, HEOOXOJUMBIM B MpOo(ecCHOHATBHOM
NEATEIbHOCTH;

- OINpEJEeHUE YPOBHS TEOPETUYECKOW W MPAKTHYECKON MOATOTOBICHHOCTH
BBIMTYCKHHUKA K BBIMOJHEHUIO TPO(PECCHOHANBHBIX 3a/1a4 B COOTBETCTBUH C TOJIy4aeMOi
KBaJIM(pUKanue;

- YCTaHOBJICHUE CTENEHU CTPEMJIEHHS JINYHOCTU K CaMOPA3BUTHIO, MOBBIIICHUIO
cBOeH KBaIU(UKAIIMU U MAacCTEpPCTBA,

- mpoBepka CGHOPMUPOBAHHOCTH Yy BBIMYCKHHKA YCTOWYMBOW MOTHUBAIlUU K
npodeccuoHaNbHON JIeATEeIPHOCTH B COOTBETCTBUM ¢ TpenycmorpeHHsimu OC BO
PYJIH/®I'OC BO tumamu 3ama4 npodeccuoHaIbHOM eITeIbHOCTH;

- OIIEHKa YPOBHSI CIIOCOOHOCTU BBITYCKHUKOB HAaxXOJUTh OPTraHU3aIMOHHO-
yIpaBJICHYECKUE PEIICHUS] B HECTAHJAPTHHIX CUTYaIlUsX W TOTOBHOCTH HECTH 3a HUX
OTBETCTBEHHOCTb;

- o0OecreueHre MHTErpaly oO0pa3oBaHUs U HAYYHO-TEXHUYECKON IEeATEeTHLHOCTH,
MoBbIIEHHE A(P(GEKTUBHOCTH HCIOJIB30BAHUS HAYYHO-TEXHHUUECKUX JIOCTHUKEHUH,
pedopMupoBaHue HayqHOU c(hephl U CTUMYIUPOBAHNE HHHOBAIIMOHHOW JIESTENBHOCTH;

- oOecrieueHue KadyecTBa TMOATOTOBKM CHEIHAIMCTOB B COOTBETCTBUU C
tpeboBanusimMu OC BO PYIH/®I'OC BO.

2. TPEBOBAHMUA K PE3YJIBbTATAM OCBOEHUA OII BO

K THWA nonmyckaercs oOydarommuiics, HE HWMEIOIMHUA  aKaJIeMHUYECKON
3a/I0JKEHHOCTH M B TI0JIOM 00BEM€ BBITIOTHUBIINN YI€OHBIN TIJIaH WM WHAUBUIYAJIbHBIN
yueOnsIit man OIT BO.

ITo okonuanmio ocBoeHuss OIl BO BBIMYCKHUK JOJDKEH 00J1a7aTh CIICTYIOIIMMHI
yHHBepcaJabHbIMH KoMNeTeHIusAMH (YK):

Koa n HanmenoBanue YK
VK-1. CriocobeH ocCyIIecTBIATh MOUCK, KPUTHUYECKUH aHaIn3 MpOOJEMHBIX CHUTYyaluil Ha
OCHOBE CHCTEMHOTO MOJIX0/1a, BEIPA0aThIBATh CTPATETHUIO ICHCTBUIN
YK-2. CnocoOeH ynpaBisiTh IPOSKTOM Ha BCEX ITanax ero )KM3HEHHOTO ITUKIIA
VK-3. CriocobeH OpraHuM3oBBIBATE W PYKOBOAHWTH pabOTONl KOMaHIBI, BBIpaOaThIBas
KOMAaHJIHYIO CTPATETHIO JJIsl TOCTUIKEHUS TIOCTABJICHHOH 11U
VYK-4. CrnocobeH mpUMEHATh COBpEMEHHbIE KOMMYHHKAaTHUBHbIE TEXHOJOIMH Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu M MHOCTpAaHHOM(BIX) s3bIKe(aX) JUIs
aKaJIEeMUIECKOTO B MPO(ECCHOHATFHOTO B3aUMOICHCTBHUS
VK-5. CnocobOeH aHanu3upoBaTh W YYHUTHIBaTh pa3HooOpaswe KylbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3aUMOJICHCTBHS
VYK-6. CriocobeH ompenenuTh M pealn30BaTh MPUOPUTETHI COOCTBEHHOW NEATENBHOCTH U
CocO0BI €€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOLICHKHI
YK-7. CnocoOeH:




UCKaTh HYXHbIE MCTOUYHUKU MH(OpMAIMM M JaHHbIE, BOCIPUHUMATh, aHAJIU3UPOBATh,
3allOMHMHATh U TepeiaBaTh UH(GOPMAIHMIO C HCIIOIB30BAaHHEM IIM(PPOBBIX CPEACTB, a TAKXKE C
IIOMOILBIO AJITOPUTMOB IpU padoTe C MOITYYEHHBIMU U3 PA3JIMYHBIX UCTOYHUKOB JIaHHBIMU C
1eI1bI0 3 (EKTUBHOTO MCITIOJIb30BAHMS ITOJyYSeHHON HH(OpMAIMK AJIs pelIeHus 3a/1a4;

OPOBOIUTH OLIEHKY HHGpOpMalMH, €€ JIOCTOBEpPHOCTb, CTPOMTH JIOTHUYECKHE
YMO3aKJIIOUEHHUS] HA OCHOBAHUU NOCTYNAIOMINX WH(OPMAIMH U TAHHBIX

odmenpodeccuonaabubiMu KomnerenusimMu (OITK):

Koa n Hanumenosanue OIIK

OIIK-1. CnocoGen pemiaTh MpogeCCHOHAIbHBIC 3a1a491 Ha OCHOBE 3HAHMS (HA MPOJABUHYTOM
YPOBHE) 3KOHOMMUYECKOW, OPraHU3alMOHHON M YNPaBIEHYECKOW TEOPUU, WHHOBAIIMOHHBIX
MOJIX0JI0B, 0000IIEHNS U KPUTHUECKOT0 aHAIM3a MPAKTUK YIIPaBICHUS

OIIK-2. CnocobeH NpUMEHSTh COBPEMEHHBIE TEXHHUKH W METOJIUKM cOopa JaHHBIX,
IPOABUHYTbIE METOIbl MX OOpabOTKM M aHaiu3a, B TOM YHUCIE HCIHOJIb30BaTh
WHTEIUICKTyaJbHble ~ WH(GOPMAIMOHHO-aHATUTUYECKUE  CHUCTEMBI, TNPH  PEIICHUH
YIIpaBJIEHYECKUX U UCCIIEI0BATEIbCKUX 3314

OIIK-3. CrocobeH caMOCTOSITEIbHO TNPHUHUMATh OOOCHOBAaHHBIE OPTaHU3AIOHHO-
YIpPaBICHYECKUE PELICHUS, OLEHHBATh HX ONEPAlHOHHYID U  OpPraHU3aIMOHHYIO
3 (HEKTHBHOCTh M COIHAIBHYIO 3HAYMMOCTh, OOCCIICYMBATH MX PEATU3AIMI0 B YCIOBHSIX
CIIOYKHOH (B TOM YHCIIE€ KPOCC-KYJIBTYPHOI) M TUHAMHYHOMN CpeJIbl

OIIK-4 CnocobeH pyKOBOJIUTH MPOCKTHOM M MPOIIECCHOM NIEATETLHOCTHIO B OPTaHU3AIMH C
UCIOJIb30BAHUEM COBPEMEHHBIX MPAKTUK YIPABICHHS, JUACPCKUX U KOMMYHHKATHUBHBIX
HAaBBIKOB, BBISIBIIATH U OLICHUBATh HOBBIE PHIHOYHBIE BOZMOXXHOCTH, pa3padaThiBaTh CTPATET U
CO3/IaHUA U PA3BUTHSI HHHOBAIIMOHHBIX HAMPABJICHHUH EATEIbHOCTH U COOTBETCTBYIOIINE UM
OM3HEC-MOJENIN OpraHU3alHi

OIIK-5 Crnocoben 0000marbh M KPUTHYECKH OICHWBAaTh HAy4HbIE HCCIEJIOBaHUS B
MEHEJKMEHTE M CMEKHBIX 00JIACTSIX, BHITIOJIHITH HAYYHO-HCCIIEIOBATEIbCKHE TPOSKTHI

OIIK-6. CriocobeH KpUTHYECKH OIICHHWBAaTh BO3MOYKHOCTH IM(PPOBBIX TEXHOJOTHH s
pemeHust PoQecCHOHANBHBIX 3a1ad, paboTaTte ¢ HUGPOBBIMU JTAHHBIMH, OICHHBATH WX
VCTOYHUKH U PEIE€BAaHTHOCTb

npogeccuoHaTbHbIMH KoMneTeHusiMu (I1K):

Koa u nanmenoBanue 1K

I1K-1. CriocobeH ocymecTBIATh CTPATErMYECKOe TUIaHUPOBAaHUE, OPTaHU3AIMI0 U KOHTPOJIb
JIeSITENIbHOCTH B c(hepe cepBrca Ha pa3IUYHbBIX YPOBHSX YIPABIECHUS

[1IK-2. CnocobeH ynpaBisaTh pa3paOOTKOM, OOOCHOBAHHMEM U pealu3aluell MpPOEKTOB,
BHEJPSITHh U3MEHEHHUs B cepe cepBuca

I1IK-3. Cnocoben ynpaBisaTh pehOpMUPOBAHMEM U PECTPYKTypHU3ALMEH JeATeIIbHOCTH
penpusTHil ceprl cepBuca

[1K-4. CnocoOeH ympaBisiTh BHEJAPCHHEM TEXHOJIOTMYECKHMX HHHOBAIIMA M COBPEMEHHBIX
I/IHCbOpMaI_[I/IOHHBIX n KOMMYHHKAaTHUBHBIX TEXHOJIOTUHU JJIA oOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH 00bEKTOB C(hephl cepBHCa

[IK-5. CriocoOeH mpuMeHSTh HaydHbIE KOHIICTIIIMM WCCIICAOBAHHUS U MOJCITUPOBAHUS IS
000CHOBaHUS CTPATETHYECKUX PEIICHHI 10 PA3BUTUIO CEPHI CEPBHCA HA PA3IMYHBIX YPOBHSIX
YIPaBJICHUS

IIK-6 Crnocoben oueHuBaTh 3()()EKTUBHOCTH YINPABICHUECKUX PEIICHUH MO0 BBIOOPY
KOHLEMNIMHN, pa3paloTKe M IUIaHAa peau3alliy CTpaTeruu pPa3BUTHS NPEANpUSTHI chepsl
cepBHca

[1K-7 Criocoben pa3pabaTbiBaTh MAPKETHHIOBBIE KOHIICTILIUY NPEANIPUATHH cepbl cepBuca U
peann30BBIBATh UX C HCHOJIB30BaHNEM HHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX CPEJICTB




[IK-8. CnocobeH npuMEHSATh MEXAYHAPOIHBIH OMBIT TPU YIPaBICHUU pecypcamMu U
Ka4yeCTBOM YCIIYT OpraHu3aluii cepsl cepBuca

3. COCTABT'HA

I'MA wmoxer mnpoBoauTcs Kak B O4HOM (Qopmate (oOydaromuecs W
rocyJapCcTBEHHas HSK3aMEHallMOHHAsi KOMHUCCHUS BO BpeMs npoBeneHus [ A naxonsarcs B
PY/IH), Tak u ¢ ucnosib30BaHHEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHOIorui (JJOT),
JIOCTYIHBIX B DJIEKTPOHHON MH(pOopManinoHHO-00pazoBaTenbHoil cpene PYJIH (DUOC).

[Topsgok mposeaeHuss [MIA B ounom dopmate uiam ¢ ucnomb3zoBanus J[OT
pEerIaMEHTUPYETCSI COOTBETCTBYIOUIUM JIOKAIbHBIM HOpMAaTUBHBIM akToM PY J[H.

I'MA no OIl BO «YmnpaBiieHre KJIMEHTCKAM ONBITOM W MHHOBAIIUHM B CEPBUCE»
BKJIIOYAIOT B CcEOs:

- MOATOTOBKY U 3aIUTY BBIMTYCKHOM KBaTU(UKAIMOHHON paboThl (MarucTepcKkon
JUCCepTAIUN).

4. MIPOTPAMMA I'D
I'D ve nmpegycmotpen nporpammoint ['A.

5. TPEBOBAHMS K BKP U IOPSJOK EE 3ALIUTHI

BKP mpencraBisier co0OM  BBINOJHEHHYIO OOydaromuMcs —(HECKOJIbKUMHU
00y4aronMMHCA COBMECTHO) paboTy, IEMOHCTPHUPYIOIIYIO YPOBEHb MOATOTOBICHHOCTU
BBIITYCKHUKA K CAMOCTOSITEIbHON MPO(PEeCCUOHAIBHON JesITETbHOCTH

[lepeyeHp TeM BBIMYCKHBIX KBaJU(UKAIMOHHBIX paboOT, mpeIaraeMbix
o0y4JarmuMcsl K BBITIOJIHEHUIO, YTBEp)KIAAeTCsl pacnopsbkeHueM pykoBoautens OVILL
peanmsyromiero OII BO, u noBoauTcs pyKOBOAMTENEM IIPOrpPaMMbl JO CBEJIEHUS
00y4JaroIuxcs BHITYCKHOTO Kypca HE MO3/IHEE ueM 3a 6 MecsIeB 10 natel Hayana [ UA.

JHomyckaetcsi moaroroBka u 3amura BKP o teme, mpeayoxenHoi 00y4yaromumumcs
(oOyuaronMucs), B yCTaHOBICHHOM TTOPSIJIKE.

K 3ammre pgomyckaercs TOJIbKO MNOJHOCTHIO 3akoHueHHas BKP, momnmucannas
BBIITYCKHUKOM (BBIITYCKHUKAMHM), €€ BBINOJIHUBIIMM, PYKOBOJIUTEIEM, KOHCYJIbTaHTOM
(npu Hanuuum), pykoBoautesneM Boinyckatouiero bYII u OVII, npowmeamas npouenypy
BHEUIHETO PELEH3UPOBAHUS (UIsI MarucTparypsl M CIELUAIUTETa O005S3aTEIbHO) U
NPOBEPKY Ha 00beM 3aUMCTBOBaHUM (B cucteme «AHTHIaruar»). K BKP, nonymennoi
JI0 3aIIMTHI, B 0043aTEIbHOM MOPSAJKE MPUKIIAIBIBACTCS OT3bIB PYKOBOJIUTENS O paboTe
BBIITYCKHHKA ITpU nnoaroroske BKP.

C uenpio BBISABIECHHUS M CBOEBPEMEHHOI'O YCTPAHEHHSI HEJAOCTAaTKOB B CTPYKTYPE,
coaepxxanun u opopmienun BKP, He mozanee uem 3a 14 mHel 10 maThl €€ 3alllMTHI,
INPOBOAUTCS PENeTHLMsl 3alluThl O0ydaroIMMHCS CcBOell paboThl (mpen3ammra) B
npucyrcrsuu pykosoautesss BKP u npyrux npenogasarenen Boiryckaroniero bYIIL

3ammra BKP npoBoauTcs Ha  OTKPHITOM  3aceJaHUM TOCYAAapCTBEHHOMN
sKk3ameHanroHHoi komuccun (I'9K).

ATTecTalMOHHOE UCIIBITAHUE TIPOBOJUTCS B BUJIE YCTHOTO JOKJIa/1a 00yJaroIuxcs
Cc 00s3aTenbHOM  MYyJIbTUMEIUHHOW (Tpaduueckoi) mpe3eHTanuel, OTpakaromen
OCHOBHOE€ cojiepkanre BKP.



ITo 3aBepuieHHIO JOKJIa/la 3aIIMIIAIONIMECS AAIOT YCTHBIE OTBETHI HA BOIPOCHI,
Bo3HUKIIME Y wieHoB I DK 1o rematuke, CTpykType, coaepxkanuio uiu opopmiienuto BKP
u npodutro OIT BO. Jloknag w/munu orBeTsl Ha Bompochl wieHoB I'DK MoryTt ObiTh Ha
WHOCTPAHHOM SI3BIKE.

Oransl BeinosHeHUs: BKP, tpeGoBanus k cTpykType, 00beMY, COAEPKAHUIO U
opopmiieHHIO, a TaKXe IepeueHb O0s3aTeNIbHBIX M PEKOMEHIYEMBIX JIOKYMEHTOB,
NPEJOCTABISIEMBIX K 3aIIUTE YKa3aHbl B COOTBETCTBYIOIIUX METOUIECKUX YKA3aHUSIX.

OnenuBanue pe3yapTaToB 3amuTel BKP mpoBoanTCs B COOTBETCTBUM C METOAMKOH,
U3JI0KEHHOM B OLIEHOYHBIX MaTepuaiax, MpeJicTaBleHHbIX B [Ipunokenun k HacTosen
nporpamme ['A.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE INTPOBEJIEHUWSA
I'A

3amura BKP wMaructpanta nOpoxXoOuT B CTPYKTYPHBIX —IOAPAa3AEICHUAX
o0pa3oBaTeIbHON OpraHM3alyu, KOTOPbIE B MOJHOM 00bEME OCHAILEHBl HEOOXOIUMBIM
000pyZ0BaHUEM, KOMIUIEKTOM CIELUUATN3UPOBAHHON MeOenu; OCKOH (3PKpaHOM) U
TEXHUYECKHUMH CpEACTBAMH MYJIbTUMEAMA MPE3EHTAalMi, a TaKkKe COOTBETCTBYIOT
TpeOOBaHUAM TEXHUKU Oe3omacHocTy npu npoBeaenun ['NA.

7. YYEBHO-METOANYECKOE n NHOOPMAIIMOHHOE
OBECIIEYEHHUE I'MA

Hopmamusno-npasosas 6aza o1 noocomosxku k 1'D u/unu eplnoanenuro u saujume
BKP:

1. ®enepanbnbiii 3akoH «O0 OCHOBaxX TYPHUCTCKOU JesATENbHOCTH B Poccuiickoit
deneparun» ot 24.11.1996 N 132-D3 (nocaenuss pexaxiwus) https://fzrf.su/zakon/ob-
osnovah-turistskoj-deyatelnosti-132-fz/

2. Crparerus pa3zsutus Typusma B Poccuiickoit @enepanuu Ha nepuon ao 2035
rona http://government.ru/docs/37906/

3. Tpaxnmanckuii xogekc Poccuiickoit denepaiuu, 4acth neppas oT 30 HOSOps
1994 No 51- // C3 P®. — 1994, — Ne 32. — Cr. 3301.

4. Tpynosoii koaekc Poccuiickoit denepannu ot 30 nexadbpst 2001 Ne 197-D3 //
C3 PD.-2002. —Ne 1 (u. 1).

5. 3akon P® or 07.02.1992 N 2300-1 (mocnemusis penakius) «O 3amuTe mnpan
notpeouTenein.

6. ®denepanbHbIil 3akoH «O 3anUTe MPaB OPUANICCKUX JHUI] U WHIUBHUIYaTbHBIX
npearnpuHUMaTeNield MpU OCYIIECTBICHUHM TOCYAApCTBEHHOIO KOHTpOJs (Haa3opa) U
MYHUIUINATBHOTO KOHTPOIs» OT 26.12.2008 N 294-®3 (nocnenuss peaakiius).

7. IlocranoBnenue IlpaBurenscrtBa P® ot 09.10.2015 N 1085 (mocnennss
penakiusi) «OO0 yrBepxaeHun [IpaBui MpeaocTaBieHHS TOCTUHUYHBIX YCIyT B
Poccutickoit denepannm».

8. Ilocranosnenwue IlpaBurensctBa PO ot 14.04.2017 N 447 «O6 yTBepkaeHUU
TpeOOBaHUN K AHTUTEPPOPUCTHUCCKON 3alUIIICHHOCTH TOCTHHHUI[ M HWHBIX CPEICTB
pa3mMelneHust ¥ GopMbl MacrmopTa 6€30MaCHOCTH STUX 0OBEKTOBY.

9. Ilpuka3 Munkynetypsl Poccun ot 11.07.2014 N 1215 «O6 yrBepxaeHuun
MOPsIKA KIIACCU(UKAITNN 00BEKTOB TYPUCTCKOW WHAYCTPHH, BKIIFOYAFOIINX TOCTHHHIIB U



MHBIE CpPEICTBA pa3MEIIEHUs, TOPHOJIBDKHBIE TPAcChl M IUISDKHM, OCYILECTBISIEMOMN
AKKpEAUTOBAaHHBIMHU OPTraHU3ALUSIMU.

10. IToctanosnenue [IpaBurenscTBa Poccuiickoit @eneparuu ot 27 nexabps 2024
r. Ne 1951 «O0 yrBepxknenun [lonoxxenuns o KiracCupUKAIUN CPEACTB PA3MEIICHUS.

OcHosHas numepamypa 01a noo2omoexu k I'D u/unu evinoanenuro u sauyume BKP:

1. Ananu3 naHHBIX: yuyeOHUMK A7 By30B / moj penakuueit B. C. MxurapsiHa. —
Mockga: M3narensctBo FOpaiit, 2025. — 448 c. — (Bricmiee o6pazoBanue). — ISBN 978-
5-534-19964- 2. — Texkcrt: anexTponHbIi // OOpazoBarensHas wiargopma FOpaiiT [caiit].
— URL: https://urait.ru/bcode/56031

2. Bockogsckas, JI. B. Ilcuxoorust omymeHnii ¥ BOCIIPUATHS: YIeOHUK TSI BY30B
/ JI. B. BockoBckass. — Mocka: U3narensctBo FOpaiit, 2025. — 511 ¢. — (Beicuee
obpazoBanue). — ISBN 978-5-534-15156-5. — TekcT: anexkTpoHHsbIi / O6pa3oBarenbHas
wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/561911

3. EMenpsaoBa, M.H. OCHOBBI Hay4HOH JNEATEIBHOCTH CTYyJIeHTa. Marucrepckas
nuccepranusa:  yuebHoe mocobue i By3oB/ W. H. EMenpsnoBa. — Mocksa:
UznarensctBo FOpaiit, 2024. — 107 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
17095-5. — Texkct: anekrponHsiid // OOpa3oBatenbHas miatdhopma FOpaiit [caliT]. —
URL: https://urait.ru/bcode/532387

4. BanoBa, WM.A. MeHEKMEHT: YYEOHHMK W TPAKTHKYM Ui BY30B /
. A. UBanoBa, A. M. Ceprees. — 2-¢ u3a. — Mocksa: U3narensctBo FOpaiit, 2024, —
327 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-18459-4. — TekcT: 31MeKTpOHHBIT
// ObpazoBatenpHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535066

5. Kypoukuna, A.}O. YnpaBneHue KaueCTBOM YCIIYT: YYEOHUK U MPAKTUKYM JIJIS
By30B / A. 1O. Kypoukuna. — 2-e uzn., ucnp. u gon. — Mocksa: M3narensctBo FOpaiit,
2024. — 172 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-07316-4. — Texcrt:
AIIEKTPOHHBIN // OO6pa3zoBarenbHas maTdopma Opaiit [caitT]. —
URL: https://urait.ru/bcode/537384

6. JleontseB, B. E. KopnopatuBhble ¢uHaHChl: yuyeOHHMK st By30B / B. E.
Jleontnes, B. B. bouapos, H. II. PagkoBckas. — 3-e u3m., mepepad. u 1on. — MockBa:
N3narensctBo FOpaiit, 2023. — 354 c. — (Bwicmee oOpazoBanue). — ISBN 978-5-534-
04842-1. — TexkcT: anexTponHslii // O6pazoBarensHas miatgopma KOpaitT [caiiT]. —
URL.: https://urait.ru/bcode/510949

7. Makpunosa, E. U. [IpeanpuaumMarenbckas 1€ATeIbHOCTh B TypH3Me: yueOHoe
nocobue: [16+] / E. 1. Makpunoga, E. B. Maty3enko, B. B. JIsicenko. — MockBa; bepnuH:
Hupext-Menua, 2021. — 158 c.: Tabn., un. — Pexxum mocryna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=614300

8. MapkeTHHr B oTpaciisx U cepax aestenbHocTu: yueOHuk / A. JI. Abaes, B. A.
Anexcynun, M. T. I'ypueBa [u ap.]; mox pen. A. JI. AGaesa, B. A. Anekcynuna, M. T.
['ypuesoii. — 3-¢ u3z., nepepad. — Mocksa: lamkos u K°, 2021. — 433 c.: tabu., ui. —
Pexxum JOCTyna: o MHOJITHCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=600314

9. MeHemKMEHT: yUeOHHK /T akajieMudeckoro 6akanaspuata / FO. B. Ky3nemnos
[m np.]; mox pemakuuert FO. B. Ky3nenoBa. — 2-¢ u3a., mepepab. u jorn. — MockBa:
MzpatensctBo FOpaiit, 2024. — 595 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-
18246-0. — Texkct: amektponHbiit // Ob6pazoBatenbHas miaatdopma FOpaidt [caift]. —
URL: https://urait.ru/bcode/534603
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10. TlandwunoBa, A. Il. Kymbrypa peun u paemoBoe OOIIeHHE: YYEOHUK U
npakTukym 1iis By30B / A. I1. I1andwunosa, A. B. JlormaTtoB. — Mocksa: M3naTeascTBO
FOpaiit, 2025. — 488 c. — (Bwicmiee obpazoBanne). — ISBN 978-5-534-16685-9. —
Tekcr: snektponHblt // OOpaszoBatenbHas 1atdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/568540

11. Pymsannesa, E. E. ®uHaHCOBBII MEHEIHKMEHT: YICOHUK U MPAKTUKYM IS
By30B / E. E. PymsnuieBa. — Mocksa: U3narensctBo FOpaiit, 2020. — 360 c. — (Briciiee
oOpa3zoBanue).  — ISBN 978-5-534-00237-9. - URL.: https://biblio-
online.ru/book/finansovyy-menedzhment-450730

12. Taparyxuna, }O. B. [lenoBsie 1 MeXKyJIbTypHBIE KOMMYHUKALINU: YI4EOHUK
u npaktukyM Juist By30B / FO. B. Tapartyxuna, 3. K. ABneeBa. — Mocksa: 131aTenbcTBO
FOpaiit, 2020. — 324 c. — (Bricmiee o6pa3oBanue). — ISBN 978-5-534-02346-6. —
Texkct: anexrponnsrii // DBC FOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/450299

13. ®deneneBa, M.H. MeHEKMEHT B COIMAIbHO-KYJILTYPHOM CEpPBHCE U
Typu3Me: ydeOHoe Tmocoome s By3oB/ U. H. ®enenena, B.Il. Hexopomikos,
JI. K. Komapoga; otBercTBeHHBIN penakTop B. I1. Hexopomkos. — 2-¢ u3a., mepepad. u
morn. — Mocksa: M3narensctBo FOpaiit, 2024. — 205 ¢. — (BwIcmiee o0pa3oBaHue). —
ISBN 978-5-534-06479-7. — Tekct: snmekrpoHHblii // OOpa3oBatenbHas Iiatgopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/538377

Jononnumenvuas aumepamypa 011 noo2omosku K 1D u/unu 6vinoinenuro u
sawume BKP:

1. Anekceea, H.I1. Tourismus=Typusm: yuednoe nocodue / H.I1. Anekceesa. — 2-
e u3f., crep. — Mocksa: ®nunra, 2017. — 333 ¢. — Pexxum noctymna: nmo nogmnucke. — URL:
http://biblioclub.ru/index.php?page=book&id=103308

2. bekcaeBa, H.A. JlenoBoii anrimiickuii B Typuszme: yueOHoe mocooue / H.A.
bekcaeBa. — 3-e u3a., crep. — MockBa: ®aunta, 2017. — 204 ¢. — Pexxum noctyna: mno
noanucke.—URL: http://biblioclub.ru/index.php?page=book&id=103336

3. Akynos, B.b. ®unaHCcOBBIN MEHEKMEHT: yueOHoe nmocobue / B.b.Axynos. - 5-
e u3ll. - Mocksa: U3gatensctBO «@nunTtay, 2016. - 262 ¢. - (OKOHOMHKA U YIIPABICHUE).
- bubnuorp.: C. 213. [DnexkTpoHHbI pecypcl. - URL:
http://biblioclub.ru/index.php?page=book&id=83534

4. BpeHIUHT MHHOBAIIMOHHBIX KJIaCTEPOB: MEKIYHApPOJHBIN OMBIT U pOCCUIICKas
crenuduka [Texcr/ anexkTponnsiid pecypc]: Monorpadus / [Toxg pen. A.M. 30608a, [I.A.
HertepeBa, A.M.UepHbllieBoi. — DNeKTpOHHBIE TEKCTOBBIE AaHHbIe. — M.: 3n-B0 PY/IH,
2016. — 366 c. - http:/lib.rudn.ru/

5. 'epacumenko, A. ®UHAHCOBBIM MEHEHPKMEHT — 3TO MPOCTO: 0a30BbIN KypC Is
PYKOBOJIMTENEH U HayMHAIONMX crienuainucToB / A. ['epacumenko. - MockBa: AnbnuHa
[Mabmumep, 2016. - 481 c.: wun. [Dnextponsbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=279027

6. 'punenko, I0.b. Apxutexkrtypa mnpennpustusi: ydeObHoe mocobue /
1O.b.I'punieako; MunuctepctBo ob0pa3oBanuss u Hayku Poccmiickoit ®Penepanmu,
Tomckuil I'ocynapcrBennslii YHuBepcurer CucrteM YmnpasineHuss u PannosnekTpoHUKU
(TYCVYP). — Tomck: ToMCKui TOCyIapCTBEHHBII YHUBEPCUTET CUCTEM YIpaBICHUS U
pamuodnektponuku, 2014. — 260 c.: cxem., Tadi., wi. — [DaexkTpoHHBIN pecype]. — URL:
http://biblioclub.ru/index.php?page=book &id=480496
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7. I'pomoB, A. . VYmpaBneHue Ou3HEC-IIPOLIECCAMU: COBPEMEHHBIE METObI:
moHorpadus / A. U. I'pomoB, A. @nsitvan, B. [lmuar; mox penakiuei A. . I'pomosa.
— Mocksa: UznarensctBo FOpaiit, 2020. — 367 ¢. — (AkTyanbHble MOHOTpadum). —
ISBN 978-5-534-03094-5. — Tekct: snexrponnsiii / ObC FOpaiit [caiiTt]. — URL:
https://www.biblio-online.ru/bcode/450272

8. 'yneBuy, O. A. ConuaibHasg TCUXOJOTHS: YYEOHHK M MPAKTUKyM JUIs
akanmemudeckoro 6akanaBpuata / O. A. I'ynesuy, U. P. CapueBa. — 3-¢ u3a., ucnp. 1 JO1I.
— Mocksa: UzpatensctBo FOpaiit, 2018. — 424 c. — (bakanaBp. AkajgeMU4ecKuii Kypc).
— ISBN 978-5-534-05490-3. — Texkct: snexkrponHsiit // DbC FOpaiirt [caiit]. — URL:
https://urait.ru/bcode/409602.

9. NanwmoBa, U. U. BeenaeHwe B TPOCKTHYIO M HAyYHO-HCCIEIOBATEIBCKYIO
NeATebHOCTh: yaeOHoe mocodue: [16+] / U. W. Jlanmnosa, 0. B. IlpuBanoBa; FOxHbIi
denepanbublii  yHUBepcuTeT. — PoctoB-Ha-[lony; Taranpor: HOxHbIl (denepanbHbIit
yauepcurer, 2019. — 107 c.: mn. — Pexum pgocryma: mo mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=577704

10.  JlaBBIZEHKO, E.A. MapkeTuHr B nH(popMaMOHHOM
o0mectBe=MARKETING IN THE INFORMATION SOCIETY: yuyebnoe mocobue /
E.A . laBeinenxo, M.A. EBHeBuu. - MockBa: KpeatuBnas skonomuka, 2018. - 169 c.: Tabn.,
rpad., cxem., ui. - bubnuorp. B kububmmorp.: ¢. - ISBN 978-5-91292-228-2/ To xe
[DnexTponHbIit pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=498917

11. 3axaposa, H.A. [IpakTuka YIPaBICHUS OpeHI-aKTUBOM B
opranm3anusax=PRACTICE OF BRAND-ASSET MANAGEMENT IN
ORGANIZATIONS: monorpadus / U.A.3axapoBa. - MockBa: KpeaTuBHasi SJKOHOMHKA,
2018. - 160 c.: Tabmn., rpad., cxem. - bubamorp. B kH. - ISBN 978-5-91292-225-1,
[DnexTponubIi pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=499155

12.  HWBamenko, M.A. Aurnumiickuii si3bik aiis cepst Typusma / M.A. MBaieHko;
1. pen. JI.W. ®enpamreitn; pen. T.H. Kongpamuna. — 5-¢ uza., crep. — MockBa: ®nuHTa,
2018. — 266 c.: Tabm., cxeMm — Pexum pocryma: mno moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=363597

13.  VHHOBanMOHHBIE MMOAXOJBI K 00€CIEUEHNI0 SKOHOMUYECKONW 0€30MacHOCTH
TYPUCTCKO-peKpeallnoHHO  cdepbl:  MoHorpaduss / A.H. Tlomyxuna, B.IL
PykomoiinukoBa, E.E. IllapadanoBa u gnp.; IloBomxckuil rocygapcCTBEHHbBIN
TEXHOJIOTUYECKUN YHUBEPCHUTET. — ﬁomKap-Ona: ITOBOJIKCKMI  TOCYIapCTBEHHBIN
TEeXHOJIOTM4Yeckuid yHusepcuret, 2018. — 216 c.: un. — Pexxum goctymna: 1no noJanucke. —
URL: http://biblioclub.ru/index.php?page=book&id=494314

14.  Wsanos, O.E. Apxutekrypa npeanpustus: yueoHoe nocobue / O.E.MBanos;
pen. IL.I'. [TaBnoBckas; I10BOMKCKUI IOCY1apCTBEHHBIM TEXHOJIOTHYECKUN YHUBEPCUTET.
— Womkap-Oma: TII'TY, 2015. — 140 c.: mn. — [Dnekrponnsii pecypc]. — URL:
http://biblioclub.ru/index.php?page=book&id=439203

15.  Kanymun, /I.B. HudopmarmmonHas CcTpyKTypa MpEeANpUSATHI: ydeOHOe
nocobue / JI.B. Kanmynun, A.C.Ky3nenos, E.E. HockoBa; MunuctepcTBo 00pa3oBanus u
Hayku Poccuiickoii @enepanuu, Cubupckuit denepanbHblil yauBepcurer. — KpacHosipek:
Cubupckuii denepanbubiii yausepcurer, 2014. — 186 c.: cxem., wi. — [DNEKTPOHHBIN
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=435685

16. KupeenkoBa 3.A. MHHOBanMoHHOE O0yuyeHue B (opmare TpEeHUHIa Kak
MHCTPYMEHT TpodeccHOHANM3aMd U JIMYHOCTHOTO poMa (Ha MpUMepe TUCIUIUIMHBI
«Texnomnooruu aenosoro oobmenus») // Cepsuc B Poccun u 3a pydexxom. - 2015. - Ne 2

(58). — C.76 — 85.
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17. KuceneB, A.A. IlpuHATHe ynpaBIEHYECKUX pEIICHUN: YYE€OHUK s
Maructpatypsl: [16+] / A.A. Kucenes. — Mocksa; bepnun: upekr-Menua, 2019. — 182
o ui., TalJI. —  Pexum JOCTYTIA: 10 ITOATIUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=562648

18. Kosnoma, B.A. Pexnama B Typusme: ydeOHO-MeTOAMYECKOe Mocobue /

B.A.Ko3noBa; MexpernoHnanbHas AkajeMus O€30MacHOCTH W BbDKHMBaHUA. — Oped:
MexpernonanbHas akajeMus 0€30MacHOCTH U BbbkuBaHus, 2014. — 126 c.: tabmn., ui. —
Pexum JOCTYyTIA: 10 IOIITUCKE. — URL:

http://biblioclub.ru/index.php?page=book&id=428609

19.  Kotnep, ®. MapkeTuHr: rocTeNpUUMCTBO, TypusM: yueOHnuk / @. Kotiep,
boysn JlxoHn, Meiikens Jlxxeimc. - 4-e uzz., nepepad. u gom. - Mocksa: FOuurtu-/lana,
2015. - 1071 c.: Tabm., rpad., ui, cxemsl - (3apyOekHbIN yueOHUK). - bubmuorp. B kH. -
ISBN 978-5-238-01263-6; [ DNEeKTpOHHBIH pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=114713

20. KpeicoBa, E.B. CouuanpHas KBaJUMETpHs, OIEHKa KadecTBa U
CTaH/JapTU3allisg COLMAIBHBIX yciyr: yueOHoe mocobue / E.B.Kpricoa; IloBomkckuit
rOCYapCTBEHHBII TEXHONOIMYECKUil YHUBepeHTeT. - Momxkap-Ona: III'TY, 2017. - 112
c.: wi. - bubmmorp. B xH. - ISBN 978-5-8158-1869-9; [Onexrponnstii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

21. Kypoukuna, A. lO. YnpapneHue kauecTBOM yCIyT: y4eOHUK U MMPAKTUKYM IS
akagemMudeckoro 6akanaspuata/ A. FO. Kypoukuna. — 2-e u3j., ucrp. u gon. — MockBa:
UznarensctBo HOpaiit, 2019. — 172 c¢. — (bakanaBp. Akanemuyeckuid Kypc. Monynb).
https://biblio-online.ru/book/upravlenie-kachestvom-uslug-434105

22. Jlexxnun, B.B. JlokanbHble cucteMbl cdepsl Typu3Ma: yIOpaBiICHUE U
uHHoBaiuun / B.B. Jlexnun, A.H. Ilomyxuna; IloBomkckuii rocyaapCTBEHHBIN
TEXHOJIOTUYECKUN YHUBEPCHUTET. — ﬁomKap-Ona: ITOBOJIKCKMI TOCYIapCTBEHHBIN
TeXHoJoruyeckuit ynmsepcurer, 2019. — 182 c.: tabn., rpad., cxem., uin. — Pexum
nocrymna: o noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=570636

23.  JleBkuna, A.O. KoMnbroTepHbIE TEXHOJIOTHH B HAYYHO-UCCIIEIOBATEIHCKOM
NEeSTebHOCTU: yuyeOHOe T1ocoOue sl CTYJIEHTOB M aclHUpaHTOB  COIMAJIBHO-
rymanutapHoro npoduis / A.O. JleBkuna. — Mocksa; bepnun: Jupexr-Meaua, 2018. —
119 C.: Wil — Pexnm JOCTYyTIA: o MOJTHCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=496112

24.  Jlunynuos, FO.I1. [TpuknaaHbie mporpaMMHbIe TPOAYKTHI ISl )KOHOMHCTOB:
OcHoBbl nHpopManmonHoro moaenuposanus / FO.I1. Jlunynuos; nox Hayd. pen. M.U.
JlyraueBa; MOCKOBCKUI TOCyHapCTBEHHBIM yHUBepcuTeT mMeHu M. B. JlomoHOCOBa,
OxoHomudeckuit (akynpTeT. — Mocksa: Ilpocnekr, 2014. — 252 c.: cxem., Ta0i., wi. —
[DnexTponublit pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=27655

25. Makames, M.O. Bbpenn: yue6Hoe mocobue / M.O. Makames. - Mocksa:
Onutn-/lana, 2015. - 207 c. - bubmmorp.: ¢.201-202. - ISBN 5-238-00635-7;
[DnexTponHubIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114390

26. Mak/lonansa, M. bpennunr. Kak co3mgate MomiHbli OpeHa: yueOHuK / M.
Max/lonanesna, JI. Yepnaronu. - Mocksa: KOuutu-Jlana, 2015. - 559 c. - (BapyOexubiii
yuebnuk). - ISBN  5-238-00894-5;  [Onexktponnsiii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=436697

27. Mamonoga, B.I'. MonenupoBanue Ou3HEC-TIPOIIECCOB: yueOHOe mocobue /
B.I''Mawmonoga, H./I. ['anennna, H.B. MamonoBa; MunanctepcTBO 00pa3oBaHus U HAYKA
Poccuiickoit @enepannun, HoBocuOupckuii rocy1apcTBEHHbIN TEXHUUECKUN YHUBEPCUTET.
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— HoBocubupck: HoBocnOnpckuii rocynapcTBeHHBIN TeXHHUECKUH yHUBepcuTeT, 2016. —
43 C. — [DneKTpOHHBIN pecypc]. — URL:
http://biblioclub.ru/index.php?page=book&id=228975

28. Mupomunuenko, A.A. busHec-komMMyHHKanuu. MacTepcTBO JETOBOTO
oOmenus. [Ipaktuyeckoe pykoBOJCTBO: MpakTuyeckoe nmocodue / A.A.MUpOIIHUYEHKO. —
Mocksa: Kuwxknbeiii mup, 2008. — 384 c¢. — Pexxum nmoctyna: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=89669

29. MuxeeBa, E.H. Vmnpaenenme kadectBom: yueOnnk / E.H.Muxeena,
M.B.CepomuraHn. - 2-e u3g., ucnp. u joi. - Mocksa: M3garenbcko-ToproBasi KOpropamus
«lamxoB u K°», 2017. - 531 c.: wi. - bubmuorp.: c. 481-487. - ISBN 978-5-394-01078-1,
[DnexrponHsIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

30. Menemxment Typusma: yueOHuk / A. JI. Uymnosckuii, H. B. Kopones,
E.A.I'aBpunioBa, M. A. XKykosa, H. A. 3aiineBa. — M.: denepanbHoe areHTCTBO IO
Typusmy, 2014. — 576 c.

31. Mommnsra, E.B. KonmenrtyaibHO€ MOpOCTPAaHCTBO  MEKKYJIbTYPHOU
KOMMYHHKAIIMA B TYpU3M€ B YCIOBUSX TioOanu3anuu: moHorpadus / E.B.Momnsra;
Poccuiickas mexayHaponHas akagemus Typusma. — Mocksa: Coserckuit criopt, 2010. —
220 c.: mn. — (IIpodeccronanbHoe TypUCTCKOe oOpa3oBaHue). — Pexum noctyma: 1o
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=258418

32. HukwutaeBa, A.}O. IlpoexkTHblli MEHEIKMEHT: YyuyeOHoe mocobue /
A.JO.HukurtaeBa; MwuHHCTEpCTBO HAayKM M BbIcHiero oOpaszoBanus Poccuiickoit
@enepanun, HOxubiit denepanpHblii  yHHBepcuTeT. — PoctoB-Ha-Jlony; Taraupor:
FOxHnbI11 henepanbublil yauBepcuret, 2018. — 189 c.: ui. — Pesxxum nocTymna: o noamnucke.
— URL: http://biblioclub.ru/index.php?page=book&id=499893

33.  Opranuzanus IPOEKTHON NeSITEIIbHOCTH: yueOHoe nocobue
JLM.Tyx6arynnuna, JI.A.Capuna, B.B. XammaroBa u np.; MunuctepcTBo oOpa3zoBaHus
n Hayku Poccuun, KazaHCkuii HallMOHAJIBHBIM HCCIEAOBATEIBCKUM TEXHOJOTUUYECKUMN
yHuBepcureT. — Kaszanp: KazaHckuii Hay4yHO-MCCIIENOBATENIBCKANA TEXHOJIOTMYECKUM
yauBepcuret (KHUTY), 2018. — 100 c.: Tabim., cxem., wi. — Pexxum goctyma: mo noJimmcke.
— URL.: http://biblioclub.ru/index.php?page=book&id=561106

34. HuxonoBa, W. IIpoexTHbIi aHanu3 U TMPOEKTHOE (HUHAHCUPOBAHUE:
moHorpadus / . HukonoBa. — MockBa: Anenuna [labnumep, 2016. — 154 c.: un., Tabun.,
CXEM. — Pexum JloCTyma: o TMOJIMTUCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=279820

35. Hukynuna, H.H. ®unaHCOBBIi MEHEIKMEHT OpraHuzanuu. Teopus u
npaktuka: yuebHoe mocobue / H.H.Hukymuna, JI.B. Cyxomoes, H.Jl. Dpuamsuiu. -
Mocksa: Ouutu-Zlana, 2015. - 511 c. [Onekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=118153

36.  Ilupoxenko, H.T. Puck-mMeHem»kMeHT B Typusme: yueOHoe ocodue: [16+] /
H.T.IIupoxxenko. — MockBa: KpeatnBHas sxoHoMuka, 2012. — 192 c. — Pexum gocryna:
o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=137713

37. TlonroroBka u 3ammta BKP B kopmopaTuBHOM Maructparype: ydeOHO-
meTtonuyeckoe nocoowue: [16+] / B.W. Kabapos, FO.H. Matsees, O.B. MaxusiTkuna, C.B.
Pri6un; Yausepcuter UTMO. — Cankr-IletepOypr: Yuusepcurer U'TMO, 2019. — 51 c.:
HII. - Pexum JIOCTyTa: o MOITHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=566764

38. IlpaBmuna, JI.P. Ilcuxomorus mnpodeccCHOHANIBHOTO 3M0pPOBBS: ydeOHOE
nocobue / JL.P.IlpaBauna; MunucrepctBo oOpasoBanus u Hayku P®, HOxubiid
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yueOHo-MeToandeckoe nocodue: [16+] / E.JO.@atiommna. — Mocksa; bepnun: Jlupekt-

Memuna, 2017. — 98 c¢. — Pexum pocryma: mno mnomgnucke. — URL:
http://biblioclub.ru/index.php?page=book&id=480142YepyroBa, M.M. duHAHCOBBII
MEHEKMEHT: yueOHoe mocobue / M.U. UYepyroBa. - 4-e u3a., crep. - Mockaa:
WznarensctBo «®muntan, 2016. - 53 c. [Onexrponnsii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=93656

50. DkoHOMHKAa WHHOBAIIMOHHOM JEATEIbHOCTH [DIEKTPOHHBIN pecype] =
Economics of innovative activity of enterprise: yuebnoe nmocodue / 1.B. Kapzanosa [u
ap.]. - http://lib.rudn.ru/

51. IBerkoma, I.C. PekmaMHbBIE MEHEIKMEHT: Yy4yeOHoe mocobue /
['.C.IIBeTkoBa; MUHUCTEPCTBO HAYKHU U BhIcHIEro oopazoBanus Poccuiickoit Deneparum,
®denepaibHOE TOCYIAPCTBEHHOE OOJHKETHOE 00pa30BATEIBHOE YUPEKIACHHE BBICHIETO
oOpazoBanusi «IlOBOJDKCKHII TOCYNapCTBEHHBIN TEXHOJOTUYECKUN YHUBEPCUTET». -
Homkap-Omna: III'TY, 2018. - 108 c.: wi. - buGmuorp.: ¢.99 - 101. - ISBN 978-5-8158-
1998-6; [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=494305

52.  SI3bIK AeNOoBBIX MEXKYIbTYpPHBIX KoMMyHHKaIuil [Tekct]: Yuebnuk / [Ton
pen. T.T.Uepkammnuoii. - M.: UHOPA-M, 2017. - 367 c. - (Beicuiee oOpa3zoBaHue:
bakanaBpuar)

53. boromo6oBa, H. M. MexkynbTypHas KoMMyHHKaIus B 2 4. YacTs 1: yueOHUK
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Ilepuoouueckue uzoanusi:

1. broanereHb HHOCTpaHHOM U KomMMmepueckoi nHpopmanuu (bBUKN).
2. Hayuno-mpaktudeckuii >xypHan «CoOBpeMEHHbIE TpOOJIEMBI cepBHUCA U
M

Typu3Ma

3. Jenosoit mup. Typusm u OTIbIX.

4. BectHuk HannonaneHOM akaieMUH Typu3ma.

5. BectHuk Accouuanuu By30B Typu3Ma U CepBHUCA.
6. Tamo>XeHHBII1 BECTHHK.

/. DKOHOMUKA U KU3Hb.

8. TypusMm: mpaBo ¥ S5KOHOMHKA.

9. Typusm: npakTuka, npoOIEMBbl, TEPCTIEKTUBBI
10. National Geographic Traveler

11. Journal of Travel Research

12. Journal of Vacation Marketing

13. Forbes Travel

14. JlenoBoii mup.

15. Kommepcanr.

16. Kypnan «Typundo»

17. Kypnan «I1a1s 3B€31»

18. Kypnan «CoBpemeHHBIIH OTETHY

19. XKypnan «Mapketusr B Poccun u 3a pyoexom»
20. XXypuan Harvard Business Review - Poccusi.

21. Unrepner-razera HoReCa

22. Kypuan «['octunuua u pecropan: BUSHEC U YIIPABJIEHUE»

Pecypcwi ungpopmayuonno-menexommynuxayuourou cemu « Mumepnemy:

1. OBCPYH u croponnune 9bC, K KOTOPbIM CTYI€HTbl YHUBEPCUTETA UMEIOT
JOCTYI Ha OCHOBaHUH 3aKIIFOUEHHBIX JJOTOBOPOB:

- DnexkTpoHHO-OMOMMOTEYHAsT CcUcTeMa PYJIH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web

- DBC «YHuBepcuteTcKkas onbdanoreka oniaia» http://www.biblioclub.ru

- OBC HOpaiir http://www.biblio-online.ru

- OBC «KoucyabTant cTyaeHTa» Www.studentlibrary.ru

- OBC «Jlanby http://e.lanbook.com/

- OBC «Tpounkuiif MocT»

2. ba3bl TaHHBIX U TOMCKOBBIC CUCTEMBI:
- DJIEKTPOHHBIM  (OHJ TPaBOBOM U HOPMAaTUBHO-TEXHUYECKON
noxymeHnTanuu_http://docs.cntd.ru/

- mouckoBag cucrema Jdnnekc https://www.yandex.ru/

- mowuckoBas cuctema Google https://www.google.ru/

- pedepatuBHas 0a3a JaHHBIX SCOPUS
http://www.elsevierscience.ru/products/scopus/

- http://elibrary.ru/defaultx.asp - Hayunas siexkTpoHHass OMOIMOTEKA
DIIEKTPOHHBIC BEPCUU CTATEH KYPHAJIOB

- http://www.mos.ru - OdunmansHbeii caiit Komurera mo Typusmy
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IIpaBuTenscTBa MOCKBBI

- http://www.all-hotels.ru/ - Bce roctuansl MockBbel 1 Poccun, onucanue,
TenedOoHbl, yCIyru OpOHUPOBAHUS TOCTUHHII

- www.wto.ru

- www.unwto.org/index.php

- www.wlant-consult.ru

- www.rostourunion.ru/

- www.tpnews.ru/

- Www.russiatourism.ru/

- wWww.customs.ru

- www.mineral.ru

- WWW.epp.eurostat.ec.europa.eu

- www.faostat.fao.org

- www.igc.int

- www.intracen.org

- www.fas.usda.gov

- www.gks.ru

- Www.mintrans.ru

- www.tourbus.ru

- www.tourgrad.ru

- www.passperevozKi.ru

- www.rzd.ru

- http://rucont.ru/ - a3nexTpoHHO-OMOIKOTEYHAs cUcTeMa «PyKoHT».

- http://ruafisha.ru/%D1% - Peiitunr iyummx VIBEHT areHTCTB U OpraHU3aTOpPOB
MeponpusaTuii MOCKBBI.

Yyebno-memoouueckue  mamepuanvl 011 CAMOCMOSMENbHOU  pabomsl
ooyuarowuxcsa npu evinoanenuu BKP u noocomoske pabomul k 3aujume

1. Meroanueckue ykaszaHus 1o BeinoiaHeHU0 U odopmiiennio BKP mo OIT BO
«YnpaBieHUe KIMEHTCKUM ONBITOM U HHHOBAIIMU B CEPBUCEY.

2. lIlopsmox mpoBepku BKP ©Ha 00BEM 3amMcTBOBaHMII B  CHCTEME
«AHTHUILIarHaT?.

3. Tlopsamox nposenenns 'MA o OIl BO «YnpaBieHre KIMEHTCKHM OIBITOM U
WHHOBAIIMU B cepBuce» C ucnonb3oBanuem [JOT, B T.4. mpomenypa uaeHTUDUKAITUU

JIMYHOCTH BBIITYCKHHUKA.
* - BC€ Y4eOHO-METOJMUECKIE MaTepHabl I CAMOCTOSTEIBHON PadOThl 00Y4atOLIHXCsI
pasMelaTcs B COOTBETCTBHUH C JIeHCcTBYOIUM mopsiakoM Ha crpanuie [ MA B TYHUC!

8. OIEHOYHBIE MATEPHAJIbI W BAJJIBHO-PEUTUHIOBAS
CUCTEMA OHEHUBAHUA YPOBHA COPOPMHUPOBAHHOCTH
KOMIIETEHIIUM Y BBIITYCKHUKOB

OrneHOUHBIE MaTEpHUaNbl U OAUTLHO-PEUTUHTOBAsI CUCTEMa® OLICHUBAHHS YPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIMH MO0 wuToram ocBoeHus auctumimael Ol BO
«YOpaBieHUE KIMEHTCKUM ONBITOM W HHHOBAIlMM B CEPBUCE» IPEJCTABICHBI B

IIpunoxxennu k Hacrosmen [Iporpamme I'HA.
* - OM u bPC dopMmupyroTcs Ha OCHOBaHHH TPEOOBAHHMI COOTBETCTBYIOIIETO JIOKATLHOTO
HopMatuBHOTO akTa PY/IH (monoxenus/mopsaka).
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