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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Jucuummuaa «CTaHgapThl TOCTHHHYHOTO OWM3HECa» BXOAWT B MPOTPaMMy MarucTpaTypbl
«YnpaBieHUe KIMEHTCKUM OIBITOM M HMHHOBAallMM B cepBUce» Mo HampasieHuio 38.04.02
«MeHemKMeHT» U m3ydaercs B 3, 4 cemectpax 2 kypca. Jducnurmumny peanusyer Kadempa
TOCTUHUYHOTO U PEeCcTOpaHHOro OusHeca. /lucuumuiiHa cocTouT M3 2 pasnenoB U 14 teM u
HampaBJIeHa Ha U3yYE€HUE TEOPETHUECKIUX OCHOB CTAHAAPTU3ALMU OU3HEC-TIPOLIECCOB B TOCTUHUIIE
C yueTroM TpeOOBaHMIA JIEHCTBYIOIIETO 3aKOoHOAATelbcTBa Poccuiickoit denepaniun U MUPOBBIX
TEHCHIIUN Pa3BUTHUS CPEPHI TOCTCIIPUUMCTBA.

Lenpto  ocBOGHMSI  AUCHMIUIMHBI  siBAsieTcs  (opMmupoBaHME y  MarucTpaHTOB
CUCTEMATH3MPOBAHHBIX 3HAHUH B O0JACTH CTaHAAPTH3AIUH Cepbl TOCTCIPUUMCTBA, OCHOBBI
npodeccnoHanTbHOM MOArOTOBKY M TOTOBHOCTH MCIOJIB30BATh UX B Ipoliecce MpodheCcCHOHATbHOM
NEeSTEbHOCTH.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIJIMHbBI

OcBoenne mucuumuinHbl  «CTaHmapThl TOCTUHMYHOTO OW3HECa» HampaBiIeHO Ha
(dbopMupoBaHHEe y 00YYAIOIINXCS CICTYIOMNX KOMIIETEHIIUH (4aCTH KOMIIETEHIUH):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvix y 00yHarOWuxcs npu 0C80eHuu
OUCYUNTUHDBL (Pe3YIbMaAmbl 0C80EHUS OUCYUNTUHDL)

HNHankaTopbl 10CTHKEHHS KOMIIETEHIINI

Hugp Komnerenuus o
(B pamMKax JaHHOW IHUCIUILIIHEI)
[IK-3.1 ®opmupyeT cepBUCHBINA MPOAYKT, B YCIOBUSIX
pedopmuIpoBaHus IPEANPHUATHS HA OCHOBE COBPEMEHHBIX
CnocobeH ynpasisTh nH(OpPMaMOHHO-KOMMYHHUKATHBHBIX TEXHOJIOTHH, a TAKXKE C
pedopmupoBanuem n YYETOM MHIMBHIYaJIbHbBIX U CIIEIHATBHBIX COBPEMEHHBIX
IK-3 pEeCTpyKTypu3auuen TpeOOBaHUH MOTPEOUTENST CEPBUCHBIX YCIIYT;
JESATEIIBHOCTH [IPEANIPUATHIA I1K-3.2 OpranusyeT pecTpyKTypHU3aIHIO JeSITeIbHOCTH
cepsl cepBuca MPENpHUSITHA B Cllydae HeOOXOAUMOCTH, B TOM YHCIIE

PECTPYKTYPHU3ALHIO CEPBUCHOTO NIPOLYKTAa U OTIEIbHBIX
CEPBUCHBIX YCIIYT;

I1K-4.1 OnpexensieT KIFO4YEBbIE TEXHOJIOTMYECKHE CEPBUCHBIE
HOBAIIUH;

[TK-4.2 OuenuBaer 3¢ GeKTHBHOCTh U 00OCHOBBIBAET MPUMEHEHHE
COBPEMEHHBIX MH()OPMAMOHHBIX 1 KOMMYHHUKaTHBHBIX
TEXHOJIOTHH 1715 00ecTieueHns: KOHKYpPEHTOCTIOCOOHOCTH
NpeAnpUsITHI chephl CepBHCa;

[1K-4.3 CrocobeH ocymecTBIATh SKCIEPTH3Y IPOCKTOB 110
BHE/IPECHUIO NEPCHEKTUBHBIX CEPBUCHBIX YCIYT, BBISABIAThH X
JIOCTOMHCTBA U HEJJOCTATKH, pa3pabaThIBaTh IJIaH BHEIPCHNUS,

Crioco0eH ynpaBisTh
BHCAPCHUEM TEXHOJIOTUYCCKUX
WHHOBALUI 1 COBPEMEHHBIX
UH(GOPMALMOHHBIX U
KOMMYHHKATUBHBIX TEXHOJIOTHI
JU1s o0ecTieYeH s
KOHKYPEHTOCIIOCOOHOCTH
00BEKTOB cepsl cepBuca

[1K-4

3. MECTO JUCHUIIVIMHBI B CTPYKTYPE OII BO

Hucuumnnuna «CTaHaapThl TOCTUHUYHOTO OHM3HECa» OTHOCUTCSA K 4acTH, (opMupyeMoi
yYaCTHHKaMu  oOpa3oBaTelIbHBIX  OTHOIIEHWH  Omoka 1  «Jlucuurmmuel  (MOZYIH)»
00pa30BaTeNbHOM MPOrpaMMbl BBICIIETO 0Opa30BaHHUS.

B pamkax o0Opa3zoBaTeslbHOM NporpamMmbl BBICIIETO O0pa30BaHUS OOydYarOIIMECs TaKxKe
OCBaMBAIOT JIpyrMe JMCLUMIUIMHBI W/WIM  TPAKTUKH, CIIOCOOCTBYIOIME  JIOCTUKEHHUIO
3aIJIaHUPOBAHHBIX PE3YJIHTATOB OCBOEHUS AUCUUILINHBI «CTaHAapThl TOCTUHUYHOTO OHU3HECaY.

Tabauya 3.1. Ilepeuenv xomnonenmos OI1 BO, cnocobcmsyrouux 00CMUNICEHUIO
3anIaHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL




IIpenmecrByromue Hocnexyromue
Mudg Hanvenonanme ﬂncEn):mngJMOI; JIN nncunnﬂnl:lil/;auon JIN
P KOMIIETeHIIHH . YT, % Y,
NPAKTHKH NPaAKTHKHU
Croco0eH ynpaBisTh
pedopMupoBaHUEM U Opraanzanus MpoeKTHON
IK-3 pECTpyKTypu3auuen JIESTENIbHOCTH;
JEATETbHOCTH MPENPHUATHHA
cdeprl cepBrca
Cmoco0eH ynpaBisTh
[IpexmumioMHas MpaKkTHKa,;
BHEJIPEHHEM .
VHHOBaLIMOHHBIH
TEXHOJIOTUUECKHX
9 MEHEKMEHT U
WHHOBAIMH 1 COBPEMEHHBIX
MeTo/pl KpeaTUBHOTO MBIIIICHUS; | MPEIIPUHUMATEIHCTBO B
nH(pOpPMaLMOHHBIX U
TIK-4 AHanu3 ¥ BU3yalu3alus JaHHbBIX;

KOMMYHUKaTHBHBIX
TEXHOJIOTUH JIJIs
obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH
00BEKTOB Ceprl cepBHCa

cdepe cepBuca;

Excel**;

Ipozpammuposanue na szvike
Python**;

* - 3aMONHACTCS B COOTBETCTBUH ¢ MaTpuieii kommnerenuii u CYII OI1 BO

** - 3NIeKTUBHBIC TUCIUIUIMHEI /TIPAKTHKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOmast TPYA0EMKOCTh UCHUILTUHBI «CTaHAapThl TOCTHHHYHOT'O OM3HECA» COCTABIISACT «3» 3a4ETHBIC CITUHUIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomvl no nepuooam 0C80eHUsl 00PA308aAMENbHOU NPOSPAMMbL 8bICULIC20 00PA308AHUSL OISl 3A0YHOU HOPMbL
0OyueHusl.

Buj yueOHoii padoThI BCETIO, ak.u. 3 Cemectp(-b1) 1

Koumaxmmnas paboma, ax.u. 16 16 0
Jlexrun (JIK) 8 8 0
Jlabopartopusie pabotsl (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 8 8 0
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 88 56 32
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 4 0 4
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 12 36
3a4.e/1. 3 2 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bun
Homep | HammeHnoBaHue pasnena .
Conep:xanue pasaesa (TeMbl) yueOHOM
pa3nena AVCHUTILTAHBI %
padoThI
CraHgapTu3anys B CUCTEME TEXHUYECKOTO
11 AapTisatl JIK, C3
peryJupoBaHusl.
MesxnyHapoiHast ¥ MEXIocyiapCTBeHHAs
1.2 cTaHaapTusauus. MexayHapoaHble CTaHIapThL JIK, C3
CrangapTuzanus Kaxk cepuu 1SO 9000, XACCII B roCTHHIYHOM OHU3HECE.
WHCTPYMEHT 00eCIeYEeHNUS HaunonanpsHble cTaHAapThl B TOCTHHUYHOM
Paznen 1 Py 1.3 I Aap JIK, C3
KauyecTBa yCIIyT B OuzHece.
TOCTHHUYIHOM OM3HECE. 1.4 Cranpaptel opranusaiuii u rexaudeckue ycnosus. | JIK, C3
HopmatuBHO-TIpaBOBOE M JOKYMEHTAILIHOHHOE
15 obecrieueHne pazpabotku u BHeApeHus ctannapros | JIK, C3
B TOCTHHHYHOM OHW3HEce.
1.6 Crannapruzaius OU3HEC-TIPOIECCOB B TOCTHHHIIE. JIK, C3
OcHOBBI pa3pabOTKH CTAHIAPTOB B TOCTHHUYHOM
2.1 pasp Aap JIK, C3
Om3Hece.
CraHaapThl TOCTENIPUUMCTBA JUTS BCEX CIIYKO
2.2 Aap P s Y JIK, C3
TOCTHHHIIBL.
2.3 CrannmapTsl 6€30MaCHOCTH. JIK, C3
OCHOBHBIE CTaHJAPTHBIE ONIEPALHOHHbIE
24 MIPOIETypPBl CTAHIAPTOB CITY>KOBI YIIPaBICHUS JIK, C3
CraHmapThl KauecTBa IIepCcoHaa.
Paznen 2 |roCTHHUYHOTO OCHOBHBIE CTaHAAPTHBIE ONEPALINOHHBIE
MIPEATIPUATHS. 25 MIPOLIEAYPHI CTAaHIAPTOB CIIYXKOBI IpHEMa 1 JIK, C3
pa3sMelIeHHs.
OCHOBHBIE CTaHJAPTHBIE ONIEPALUOHHbIE
2.6 fep pat Ny JIK, C3
HPOLEYPHI CIYKObI TOCTHHUYHOT'O X035iCTBa.
OCHOBHBIE CTaHJAPTHBIE OTIEPALUOHHbIE
2.7 fep pan JIK, C3
HPOLELYPHI CIYKOBI MUTAHUSL.
OCHOBHBIE CTaHJJAPTHBIE ONIEPALUOHHbIE
2.8 FLAPTHBIC OTICpall JIK, C3
HpOLeLyPhl B3aUMOJICUCTBHSI MEXKITY CITyKOaMH.

* - 3anonHsercs Toibko 1o OUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuvie pabomut, C3 —
APAKmMu4ecKue/CeMunapCKue 3aHsmusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Tabnuya 6.1. Mamepuanvho-mexnuueckoe obecneuenue OUCYUNIUHBL

Tun aynuropuu

OcHaleHue ayuToOpuu

Crnennann3npoBaHHoOe
yueOHOe/1adopaTopHoOe
odopynoBanme, I1O u
MaTepuaJbl 1J1s1 0CBOCHHSA
AMCUMILINHBI
(mpu HEOOXOAUMOCTH)

JlexumnonHas

Aynutopus sl IPOBEICHUS 3aHATHIA
JIEKIIMOHHOT'O THIIa, OCHAIIICHHAS
KOMILUIEKTOM CIIeIIHAIM3UPOBAHHON MeOeH;
JOCKOM (3KpaHOM) M TEXHUYECKUMU
CpeACTBAMHU MYJIbTUMEINA MPE3CHTAIUH.

Y4eOHO-TPEeHUHTOBast
naboparopus
«I"OCTUHUYHBII HOMEDPH
VY4eOHO-TpeHUHT 0Bast
nabopatopus «baHKeTHBIH
3a;m» Microsoft 'apant
Koncynprant [lnroc
Windows 7 KMS Corp (OS,
Windows), MSOffice
Professional Plus (oducHbie

5




npunoxenus, MSOffice)

AynuTtopus JU1s TPOBEICHUS 3aHATUN
CEMHHAPCKOTr0 THMA, TPYNIOBBIX U
VHIMBUYAJIbHBIX KOHCYJIbTALHM, TEKYIIETO
KOHTPOJIA U MPOMEKYTOYHOM aTTECTAIINH,

Y4eOHO-TpEeHUHT OBast
nmabopaTopus
«['ocTUHUYHBIN HOMEDPY
Y4eOHO-TpeHUHTOBas
naboparopust «baHKEeTHBII

CemuHapckas 3aim» Microsoft ['apanT
OCHAIIIEHHAast KOMIUIEKTOM
CHeIHaTM3UPOBAHHON MeOeIH U Koucyuerant ILtioe
TGXHI/I‘IGCKI/Il\p/II/I CpeACTBaMU MYJIbTUMENNA Windows 7 KMS Corp (O,
— p y Windows), MSOffice
P ’ Professional Plus (oducHsbie
npunoxenus, MSOffice)
Y4eOHO-TpeHUHTOBas
naboparopus
o «["ocTuHUYHBIN HOMEP»
AyIuTopHs IUIs CAMOCTOSITEIIEHOU PaOOTHI
YueOHO-TpeHnHTOBas
oOyuaromuxcs (MOKeT UCTIOIB30BaThCS AJIs .
Jns o naboparopusi «baHKeTHBIN
. | IpOBeIEHUs] CEMUHAPCKUX 3aHATHH U .
CaMOCTOATEIIbHON 9 3a;m» Microsoft I'apant
KOHCYJIbTAIINi1), OCHAILIIEHHAs! KOMILIEKTOM
paboThI Koncynprant [lntoc

CHeIMaIU3UPOBAHHON MeOen U
KoMIbroTepamu ¢ goctynom B JUOC.

Windows 7 KMS Corp (OS,
Windows), MSOffice
Professional Plus (oducHbie
npunoxenus, MSOffice)

* - ayAuTOpUS I CaMOCTOATENFHON paboThl oO0yvatontixcs ykaspiBaercss OBA3ATEJIBHO!

7. YAEBHO-METOJUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJINHBI

OcnosHas numepamypa:
1. dextsps, I'. M. Cranpaptusanus, cepTudukanus, Kiaccupukanus B TYPUCTCKONH U
TOCTUHUYHON MHAYCTpPUU : yueOHUK Ji1st By30B / I'. M. JlexTsipb. — 5-€ u3., nepepad. u gon. —
Mockga : M3garensctBo FOpaiit, 2025. — 397 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-15308-8. — Tekcr : anekTpoHHbIH // O0pa3zoBatenbHas miardopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/562363
2. E¢ppemosa, M. B. VnpapieHnue ka4ecTBOM F'OCTUHHUYHBIX YCIYT: YUEOHUK U
npakTukyMm Juid By3oB / M. B. EppemoBa. — MockBa: MU3narensctBo FOpaiit, 2022. — 350 c. —
(Bricmiee obpazoBanne). — ISBN 978-5-534-12253-4. — TeKcT: 31€KTPOHHBIH //
Oo6pasoBartenpHas mwardpopma KOpaiit [caiir]. — URL: https://urait.ru/bcode/495766
Hononnumenvnas aumepamypa:
1. dextsps, [.M. Crangaptuszanms, cepTUPHUKAINA U KIaCCUPHUKAIMS B TypU3MeE:
npaktuueckoe mocodue / I.M. [lextsapb. — MockBa: UznparensctBo FOpaiit, 2020. — 412 ¢. —
(ITpodeccuonanphas npaktuka). — ISBN978-5-534-13510-7.
https://urait.ru/book/standartizaciya-sertifikaciya-i-klassifikaciya-v-turizme-448681
2. KpsuioBa, I'./]. OcHOBBI cTaHAapTU3ALMH, CEPTU(DUKALINN, METPOJIOTUH: YUEOHHK /
I".I. KpsutoBa. - 3-e uzn., nepepad. u gon. - Mocksa: FOnutn-/lana, 2015. - 671 c. - bubauorp.

B kH. - ISBN 978-5-238-01295-7; [DnexTponHnslii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=114433
3. Opranu3zanus TocTUHUYHOTO Ou3Heca: yueOHoe mocodue / B.C. Bapusoaa,
HO.M.Endumosa, K.}O. Muxaiinosa, S.A. KaprnayxoBa; MUHUCTEPCTBO CETBCKOTO X0341CTBA
Poccuiickoit ®enepanuu, GenepaabHoe TOCyIapcTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE
yUpexIAeHUE BhICIIETO MpodeccnoHaabHoro 00pazoBanus CTaBpOMOJIbCKUN TOCYIapCTBECHHBIN
arpapHblil yHuBepcuTeT. - CtaBponosib: CTaBponoibCKUi TOCYyJapCTBEHHBIN arpapHbli
yHuBepcuteT, 2015. - 167 c.: Tabm., rpad., cxeM. - bubnuorp. B kH.; To ke [DIeKTpOHHBIHA




pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=438785
4. OcHOBBI cTaHAApTH3aUU, MeTpoJiorun u cepTudukaruu / FO.I1. 3y6kos, FO.H.
bepnosckuii, A.I'. 3exyHoB u ap.; pea. B.M. Mumuna. - Mocksa: FOuurtu-/lana, 2015. - 447 c. -
bubnuorp. B kH. - ISBN 978-5-238-01173-8; [3nextponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117687
5. IloaTBepkaeHNe COOTBETCTBUSA U YIIPABICHUE KAU€CTBOM MPOIYKIIUU U YCIIYT:
yuebHoe mocooue / B.1. ®emrokos, O.I'. Tapacora, E.}O. Cangaesa u np.; [ToBomxkckuit
rOCYIapCTBEHHbII TeXHOJIOTHYECKUI YHHBEPCHTET; o o6, pex. B.M. demtokoa. - Homkap-
Oma: III'TY, 2015. - 104 c.: un. - bubmuorp.: c. 89-91. - ISBN 978-5-8158-1498-1;
[DnexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=477262
6. [Tonsuckas, H. Kputepuu kadecTBa yciyr B ylpaBiI€HUN TOCTUHUYHBIM
npeanpustaem / H. TTonsuckas. - Mocksa: Jlaboparopus kauru, 2010. - 48 c. - ISBN 978-5-
905845-82-6; [DnexTponHslit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=97162
7. Wknsaposa, E.W. YipaBnenue kauecTBOM, CTaHAAPTU3ALMS U CEPTUPHUKALUA: KypC
nexuwii / E.W. [lIknsaposa; MunucTepcTBo Tpancnopra Poccuiickoit denepanuu. - Mockaa:
Anpraup: MI'ABT, 2016. - 103 c.: uin. - bubnuorp. B kH.; To xe [DnexTponHsiid pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=482413
Pecypcwi ungopmayuonno-menexomMmyHuKayuoHHou cemu « Mnmepuemy»:
1. ObC PYIH u ctoponnue ObC, Kk KOTOPBIM CTYIEHTBI YHUBEPCUTETA UMEIOT JOCTYII
HA OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB
- DnekTpoHHO-O0mOMoTeuHas cucrema PYJIH — ObC PYJIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YHuBepcuteTckas 6ubianorexa onnan» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoHcynbTaHT cTyfeHTa» www.studentlibrary.ru
- OBC «Tpounkuiit MmocT»
2. ba3bl JaHHBIX U TOMCKOBBIE CUCTEMBI
- DJIEKTPOHHBIN (POH]T TPABOBOM M HOPMATUBHO-TEXHUYECKOUN IOKYMEHTAIIUN
http://docs.cntd.ru/
- mouckoBas cuctema SAunekc https://www.yandex.ru/
- mouckoBas cucteMa Google https://www.google.ru/
- pedepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 01 camocmosamenbHou pabomol 00YUAOWUXCS NPU
0C80eHUU OUCYUNTUHBL/MOOYIA™:
1. Kypc nexuuit no qucuuminuse «CTaHaapThl TOCTUHUYHOTO OU3HECay.

* - Bce y4eOHO-METOIMYECKHE MATePUAIIbI I CAMOCTOSITEILHON PabOThl 00yUYaIOIINUXCS
pa3MeIIarTcs B COOTBETCTBHUHU C ACHCTBYIONINM MOpsiaikoM Ha cTpanuile aucuuruinael B TYUC!
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