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1. EJIb OCBOEHMA JUCIIUITJIMHbI

Jucuunnuua «YnpaBiieHUecKass HSKOHOMHKA» BXOJUT B NPOrpaMMy MarucTpaTypbl
«YnpaBieHUe KIMEHTCKUM OIBITOM M HMHHOBAallMM B cepBUce» Mo HampasieHuio 38.04.02
«MenemKMeHT» U u3ydaercs Bo 2, 3 cemectpax 1, 2 kypcos. Jucuurninuny peanusyer Beuephe-
3aouHoe otaenenue BIIY. [ucuumimua cocrout u3z 6 paszaenoB u 10 Tem M HampaBjieHa Ha
M3YYCHHE MUKPO- U MaKpO3KOHOMHUYECKHX ACIEKTOa YIpaBlieHUs GUPMOM; MOJETCH MOBEICHUS
SKOHOMHMYECKHUX AareHTOB U PBIHKOB; OCHOBHBIX IOHSTUH, METOJAOB U HMHCTPYMEHTOB
KOJIMYECTBEHHOTO M Ka4YeCTBEHHOI'O aHaju3a IPOILIECCOB YIPaBJICHUS; OCHOBHBIX 3JIEMEHTOB
mpolecca CTPaTerHuyecKoro yrIpapleHUS W ajJbTepHATHUB CTPATETUil Pa3BUTHUS COBPEMEHHBIE

TCOPHHU U KOHICIIIHU IMOBCACHUA HA PA3JIMYHBIX YPOBHAX OPraHU3aIluu.
]_ICJ'IBIO OCBOCHHA OUCHMILIMHBI SABJISICTCA PACCMOTPEHUC (bYHI[aMeHTaJ'H:HBIX npo6neM

HSKOHOMHYECKOW TEOPHUH C TOYKH 3PEHUS NPAKTUYECKOH JAeATEIbHOCTH (DUPMBI.

Kypc

IPEJCTaBIseT COOON MPOJBUHYTHIH YPOBEHb MHUKPO- U MAaKpOSKOHOMHUKHM M IpEAHAa3HAYEH IS
CTYJEHTOB MarucTpaTyphbl, 3aKOHYMBIIMX MOJHBIA 0a30BbIH KypC SKOHOMHUYECKON TEOPUH.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHMUSA JUCHUIIVIMHbI

OcBocHHE MUCIUIUIMHBI «YTIpaBiIeHUYESCKass IKOHOMUKA» HAIMpaBJICHO Ha (JOPMHUPOBAHHE Y
o0yJaroIuxcst CAeAYONNX KOMIETEHIHNH (YaCTH KOMIIETSHIIUN):

Tabnuya 2.1. Ilepeuenv komnemenyuil, Gopmupyemvlx y 00yHarOWUXcs Npu 0C80eHUU
OUCYUNTUHDBL (Pe3YIbMaAmbl 0C80EHUS OUCYUNTUHDL)

Indp Kommerenmuust HNuauxaropsl AOCTIKEHHS! KOMIETEeHIHH
(B pamMKax JaHHOW JTHCIUILIIHEI)
VYK-1.1 Anamu3upyet 3aqady, BEIICI e 0a30BEIe
Crioco0eH OCYIIECTBIISITh MOKCK, |COCTABISIOLINE;
KpUTUYECKUH aHamu3 VYK-1.2 OnpenensieT U paHmXupyeT HHPOPMALUIO, TPEOyEeMYIO IS
VK-1 NpOOJIEMHBIX CUTYalni Ha pelIeHus TOCTaBICHHOH 3aauH;
OoCHOBe cucteMHoro noaxona, |YK-1.3 OcymecTBisieT mouck HHPOPMALUH TS PEIICHUS
BBIPA0AaTHIBATH CTPATETHIO MOCTaBJIEHHOH 3a/1a4H [0 PA3IMYHBIM THIIaM 3aIIPOCOB;
JEeNCTBUI YK-1.4 IIpennaraer BapHaHThI peICHNS 3a0a49H, aHATU3UPYET
BO3MOYKHBIE NTOCIIEICTBHUS X MCIOJIB30BAHNUS;
CriocobeH periath
npodeccronanbHele 3aqaun Ha | OIIK-1.1 ®opMupyeT 5KOHOMHUYECKYI0, OPTaHH3AIMOHHYIO U
OCHOBE 3HaHUS (Ha MPOJBUHYTOM |yNpPaBJICHUECKYIO KOHIIETIIINIO IPEATPHUSTHS;
YpOBHE) 3KOHOMUYECKO1A, OIIK-1.2 YnpapnsieT npoieccoM BHEAPEHUS TEXHOJIOTUYECKUX
OIIK-1 OpraHU3alMOHHON U HOBAlMi B I€ATEIBHOCTb NPEANPUATHH;
yIpaBlIeHYECKOI TeopuH, OIIK-1.3 CnocobeH opraHn3oBaTh nporecc 0000IIeHUs U
HMHHOBAI[MOHHBIX MOJXO0/0B, KPUTHUYECKOTO aHaJIM3a NPAKTHK yIPaBJiIeHHUs B NPO(eCcCCHOHATBLHOM
000011IeHns 1 KpuTHYecKkoro  |cdepe;
aHaJIM3a PAKTUK YIpaBJICHHS
ITK-1.1 IIpoBOAMT cTpaTernyeckuii aHaau3, BHISBISET (PaKTOPEI
ycrexa, 3KOHOMHYECKH 000CHOBBIBAET KOPIIOPATHBHEIE U
CriocobeH oCyIIecTBIATh (hyHKIIMOHAJIFHBIE CTPATETHH PA3BUTHS MIPEIIPUATHHA ChephI
CTpaTernueckoe INIaHUPOBAHNE, |CEpBHUCA;
MK-1 OpPraHM3aLyI0 U KOHTPOJIb [1K-1.2 ®opMupyeT KOHIIETIINIO U IUTAHUPYET PeaTn3annio
JISSITETIHHOCTH B cpepe cepBrca |KOHKYPEHTHOM CTpaTernu pa3BUTHS MPEIIPUSTHHA Chephl CEpBHCa;
Ha pa3JInYHbIX YPOBHAX I1K-1.3 Crioco6eH BBHITIOTHUTE IPOTHO3UPOBAHUE PA3BUTHS CHEPHI
yIpaBJIeHUs CEpBUCA U CEPBUCHOM EATEIBHOCTH B Pa3pe3e pa3IHyHbIX
YPOBHEH yIpaBiieHHs, B TOM YHCIIe Ha OCHOBE (opcaiiT-
TEXHOJIOTHH;
Crnioco0OeH oleHnBaTh ITK-6.1 ¥YMmeer npoBoAuTH OLEHKY 3 dheKTHBHOCTH
3¢ PEKTUBHOCT YIPABICHYECKUX |YIIPABICHUSCKUX PELICHUH 0 CTPATErMYECKUM HAIPaBICHUIM
[1K-6 peLIeHu o BEIOOPY KOHUETIINH, |JEeSITeIbHOCTH MPEINPHATHI chepbl cepBuCa;
paspadorke u mana peanuzamun  |[1K-6.2 YMeer ¢popMupoBath IuiaH peanu3alyy CTpaTerui
CTpaTeruu Pa3BUTHS CEpPBUCHOTO NMPEINPHATH C HCIOIB30BAHUEM IPOTPaMMHO-




I/IH}II/IKaTOPLI JOCTHIKCHHUSI KOMIIETCHIINHN

Mudp Komnerennus o
(B pamMKax JaHHOW JTHCIUILIIHEI)

HpeanpHATHIl chephl cepBUca  |LeNeBOro MOIX0Aa;

3. MECTO JUCIMIIJIMHBI B CTPYKTYPE OII BO

JucuuiuinHa «YTpaBieHYecKas SKOHOMUKa» OTHOCUTCS K 00s3aTesibHOM yactu Osioka 1
«Aucuurummael (MOIynn)» 00pa30BaTebHON MPOTPaMMBbI BBICIIIEIO 00pa30BaHMS.

B pamkax oOpa3oBarenbHOM HpOrpaMMbl BbICHIETO OOpa30BaHUS OOYdaIOIIMECs TaKKe
OCBaMBAIOT JIpyrMe€ JUCLUUIUIMHBl W/WIM  TPAKTUKH, CIIOCOOCTBYIOIME  JIOCTUKEHHUIO
3aIJIAaHUPOBAHHBIX PE3YJIbTATOB OCBOEHUS AUCLMILINHBI «Y IpaBI€HUECKas SKOHOMUKA.

Tabnuya 3.1. Ilepeuenv romnonenmos OI1 BO, cnocobcmeyrowux O00CmMuiceHuro
3aNJIAHUPOBAHHBIX PE3VIbMAMO8 0C80CHUS OUCYUNTUHBL

HanMenopanme HpeamecrBylomue Hocaenyrwomue
In HCUHUILUINHBI/ MOY U HCUHUIUIMHBI/ MOLYJIU
bp KOMIIETeHIIHH et *Hy i et *Hy ’
MPAKTHKH MPAKTUKH
Crioco0OeH oCymIecTBIATh OCOOCHHOCTH M TEXHOJIOTHH
. Hayuno -nccnenoBaTenbckas
MOWCK, KPUTUIECKUH aHAIH3 AGoTa: cdepsl cepBuca;
MPOOJIEMHBIX CHTYyaIlil Ha Ay4YHO -HCCIICAOBATEIBCKAsT
6 pabota; H
VK-1 MeTtomoorus ucciieJoBaHus
OCHOBE CHCTEMHOI'0 DOGIIEM VIIDABICHIS: pabota;
MOJIX0/1a, BRIPa0aThIBATh p ymp ’ [penauioMHast MpaKkTUKa;
CTpaTeruio AecTBUI
CnocobeH perartb
npo¢)eCCHOHATIBHBIC 3a1aun TpeJUIIOMHAS TDAKTHEA:
Ha OCHOBE 3HaHHUA (Ha DCUTHILL P ’
®uHaHCHI OpraHu3auil u
MpOABUHYTOM YPOBHE) (hMHAHCOBBII aHANHS;
SKOHOMHYECKOMH, .
. HHHOBaITMOHHBIH
OIIK-1 OpraHU3alMOHHON U
N MEHEIDKMEHT H
YIpaBJIeHYECKOIH TEOpHH, I
peANPUHUMATEIHCTBO B
WHHOBAIIMOHHBIX TTOIXOJIOB,
cdepe cepBuca;
0000IIeHUS 1 KPUTUIECKOTO
aHaIM3a MPaKTHK
yIpaBIeHUS
CriocobeH oCyIIecTBIATh e MIIOMHas ThaKTHKA:
CTpaTerunueckoe PEIUHILT P ’
Crtparternyeckuii MEHE[KMEHT
IUTaHUPOBAaHHE, .
B cepe cepBuca;
[K-1 OpraHu3alui0 U KOHTPOJIb DHHaHCH! OpranusaLMi 1
AICATEILHOCTH B chepe (hUHAHCOBBIN aHAIN3;
CepBHCA Ha PAa3ITUYHBIX ’
YPOBHSIX YIPaBJICHUS
[penauiuioMHas MpaKkTUKA;
Crnioco0OeH oleHnBaTh . ’
5 q)eKm:Hocn, Management Of Service
. Teopus oprannsauunu ynpaenenus; | Quality In The Sphere Of
YIPaBJICHYCCKUAX PEIICHUN .
110 BBIGOPY KOHIEIIHH IIcuxonoruueckue u Service;
[1K-6 Py ’ (bu3HOIOrMYECKUE ACTIEKTHI Kpocc-kynbTypHbIit
pa3paboTke u I1aHa
eaM3AILIH CTpATErHH CEepBHCa; MEHEKMEHT;
P P . ®uHaHCH! OPraHU3ALMN U
Pa3BHTHA TIPC/TPIATHH (bMHAHCOBBIN aHANN3;
cthepsl cepBuca ’

* - 3aIONHACTCS B COOTBETCTBHUH ¢ MaTpuieii komnerenuii u CYII OIT BO
** - 3JIEKTUBHBIC TUCIUIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOm1ast TPYI0EMKOCTh JIUCIHUILTUHBI « Y TIpaBIeHYeCcKast SKOHOMHUKA) COCTABIISCT «3» 3a4eTHBIC CTUHUIIBI.
Tabnuya 4.1. Buowl yuebOHOU pabomvl no nepuooam 0C80eHUsl 00PA308aAMENbHOU NPOSPAMMbL 8blCUe20 00pa308anusi O/l 3A04YHOU HOpMbL
0OyueHusl.

Buj yueOHoii padoThI BCETIO, ak.u. > Cemectp(-b1) 3

Koumaxmmnas paboma, ax.u. 16 16 0
Jlexrun (JIK) 8 8 0
Jlabopartopusie pabotsl (JIP) 0 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 8 8 0
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 83 56 27
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 9 0 9
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 12 36
3a4.e/1. 3 2 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvt (MOOYis) no 8udam y4ebHou pabomol

Bnu
Homep | HammeHnoBaHue pasnena o
Conep:xanue pasaesa (TeMbl) yueOHOM
pa3nena AVCHUTILTAHBI a6 %
padoThI
Boeere B BBeznenue B ynpaBlieHYECKYIO SKOHOMUKY.
OKOHOMUKA U NIPUHATHE YIPaBICHYECKHUX
Paznen 1 |ynpaBneHueckyro 11 . P yrp . JIK, C3
SKOHOMIIKY pewenuii. [Ipenmer ynpaBieHYeCKOH IKOHOMHKH.
MeTo/1bl HCCIIeIOBAHYSL.
Teopus nmoBeneHus 2.1 IIpennoyreHus u BEIOOP MOTPEOUTEIS. JIK, C3
Pa3nen 2 |notpebuteneii u 29 WNupuBuayanbHblid U ppIHOYHBLA CIIPOC. JIK. C3
PBIHOYHBIN CHIpOC. ) OacTUYHOCTS cIpoca. ’
Teopust mpon3BOJCTBA, 3.1 QDupma u e€ nenu. JIK, C3
Pasxen 3 H3JEePKEK, MPUOBLTH U 3.2 ®upma. OrieHKa IPOU3BOACTBA U U3JIEPIKEK. JIK, C3
PBIHOYHOE TIPEIIOKCHHUE.
PHEHOYHEE CTPYKTYDEL 3.3 PBIHOYHBIC CTPYKTYPHL. JIK, C3
[IpunsTue pemenuii B
Paznen 4 |ycnoBusix pucka u 41 AHanu3 pUcKa U HEONPEAEIECHHOCTH. JIK, C3
HEONPEICIICHHOCTH
Poinku pakropoB
Paznen 5 HPOHSB?ILCTBJ’ 51 ®upma Ha pEIHKE PECypCOB. JIK, C3
ACHMMETPUYHOCTh HHPOPMALIUU U
T'ocynapcTBo, 001IECTBO U 6.1 yrpaBlieHYeCKHEe pelieHus. Teopus «mpuHIunail- JIK, C3
Paznen 6 |ynpaBieHUeCKHe peleHUs areHT» U BhIpabOoTKa YNpaBJIeHYSCKUX PEIICHHUH.
(bupMBIL. WHcTuTyIMOHAIBHBIE ACTIEKThl PHIHOYHON
6.2 . JIK, C3
9KOHOMHKH. OOIICCTBEHHBIN BHIOOD.

* - 3anonasercs Toiapko o OUHOM dhopme odyuenwust: JIK — aexyuu, JIP — iabopamopnsie pabomoi; C3 —
npakmuiecKue/CeMunapcrue 3aHsamusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Tabnuya 6.1. MamepuaneHo-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHaleHue ayIuToOpuu

Crnennann3npoBaHHoOe
yueOHOe/1abopaTopHoe
odopynoBanme, I1O u
MaTepuabl 1J1s1 0CBOCHHSA
AMCUMILTNHBI
(mpu HeOOXOAUMOCTH)

Aynaurtopust isl TPOBEACHUS 3aHATUN
JIEKIIMOHHOT'O THIIA, OCHAILICHHAS

Microsoft I'apanT
Koncynsrant [lnroc

Windows 7 KMS Corp (OS,

JleximoHHast KOMIUIEKTOM CIEIUAIM3UPOBAHHON MeOenu; . .
H > H p > | Windows), MSOffice
JIOCKOM (9KpaHOM) U TEXHHYECKUMU .
CpeICTBaMU MYJIbTHMEINA IPE3CHTALNN Professional Plus (ogucnnie
el Y ma tp T npuioxxenus, MSOffice)
Aynautopust isl TPOBEACHUS 3aHATUN
CEMHUHApPCKOI0 THIMA, TPYIIIOBBIX U Microsoft I'apanT
WHIUBUAYAIBHBIX KOHCYNIbTalui, Tekymmero | KoncynsranTt [lmtoc
KOHTPOJIS ¥ TPOMEXYTOUYHOM aTTECTaIlHH, Windows 7 KMS Corp (OS,
CemuHapckas . .
OCHAII[EHHAs KOMILIEKTOM Windows), MSOffice
CHIeIUaTU3UPOBAHHON MeOeH 1 Professional Plus (oducHsie
TEXHHUYECKUMHU CPEJICTBAMU MYyIbTUMEINA npunoxenus, MSOffice)
MpPE3EHTAaIHI.
s AyIuTOpHS I CAMOCTOSTEIEHOW PabOTHI Microsoft 'apanT
CaMOCTOSITENIbHON | oOydarommxcs (MOKeT ucnoiib3oBaThest it | Koncynerant [Timoc




paboThI MIPOBEICHUS CEMUHAPCKUX 3aHATHH U Windows 7 KMS Corp (OS,
KOHCYJIbTAIINi ), OCHAIIIEHHAS KOMILIEKTOM Windows), MSOffice
CHeIUaTu3UPOBAHHON MeOEIH U Professional Plus (oducHsbie
KoMibroTepami ¢ gocrynom B SUOC. npunoxenus, MSOffice)

* - ayIUTOpHS AJISl CAMOCTOSTENIbHOM padoThl 00yyaronnxcs ykaspiaercs OBA3ATEJIbHO!

7. YAEBHO-METO/MYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCIHUILIJINHBI

Ocnoenas numepamypa:
1. PozanoBa, H. M. YmpaieHndeckas 5KOHOMUKA : yueOHHK 1715t By30B / H. M. Po3anoga.
— 2-e u3 M., nepepad. u non. — Mocksa : M3gatenbctBo FOpaiit, 2025. — 425 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-17940-8. — Texkcr : anexrponnslii // O6pa3oBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/568773
2. TperbsikoBa, E. A. YnpaBneHueckasi 5)KOHOMHKA : YICOHUK U TPAKTUKYM ]ISl By30B /
E. A. TpetpsakoBa. — 2-e u3j., nepepad. u non. — Mocksa : M3gatenbctBo Opaiit, 2025. —
351 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-14594-6. — Tekcr : aneKTpOHHBIH //
OopazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/564059
Jononnumenvnasn numepamypa:
1. TpetpsikoBa, E. A. YmnpaBieHueckas 5KOHOMHKA: Y4€OHUK U IPAKTUKYM JIsl BY30B /
E. A. TperpsikoBa. — 2-e u3z., nepepad. u gon. — Mocksa: U3narensctBo FOpaiit, 2022. —
351 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-14594-6. — Tekct: 31eKTpOHHBIN //
OopazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/477972
2. YrpasieH4yeckast 3koHOMUKa: YdueoHoe nmocobue/I".B.I'omukosa, J[.C.ITetpos,
N.B.Tpymuna u ap. - M.: HULl UH®PA-M, 2018. - 216 c.: 60x90 1/16. - (Bricuiee
obpazoBanue: Maructparypa) (Ilepemiér 7b11) ISBN 978-5-16-010421-8 - Pexkxum nocryma:
http://znanium.com/catalog/product/487965
3. YopapneHdeckasi 3KOHOMUKA: yUeOHUK U MPAKTUKYM JJI MarucTpaTypbl/ o. o0,
pen.E.B. Ilonomapenko, B.A. Ucaesa. — M.: M3natensctBo FOpaiit, 2018.
4. YipasneHuyeckasi 5KOHOMUKA [ TeKcT/351eKTpoHHbIN pecypc]: YUeOHUK U IPaKTUKYM
Juis 6akanaBpuata u Mmaructpatypsl / E.B. [Tonomapenko [u ap.]; ITox obur. pen.
E.B.ITonomapenko, B.A.VcaeBa. - DineKTpoHHBIC TEKCTOBBIC AaHHbBIE. - M.: FOpaiit, 2016. - 216
c. : . - (bakanaBp u Maructp. Akagemuueckuit kypc). - ISBN 978-5-9916-5129-5.
http://lib.rudn.ru/MegaPro2/UserEntry? Action=Rudn_FindDoc&id=446527&idb=0
5. lllnsro, H. H. Ynpasnenueckuil y4der ans MeHepkepoB B 2 4. YacTs 1: yueOHUK U
npaxkTukyMm Uit By3oB / H. H. lllnsaro. — Mocksa: U3garensctBo FOpaiit, 2022. — 275 ¢. —
(Bricmee oopazoBanue). — ISBN 978-5-9916-8374-6. — TekcT: 2MeKTpOHHBIH //
O6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/489791
Pecypcwr ungopmayuonno-menexommyHuKayuoHHou cemu « Anmepunemy»:
1. O9bC PYIH u croponnue 3bC, Kk KOTOPBIM CTyI€HTBl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBAHMUH 3aKJIFOUYEHHBIX JI0TOBOPOB
- DnekTpoHHO-0mbmmoTeunas cucrema PYJIH — 9bC PY JIH
http://lib.rudn.ru/MegaPro/Web
- OBC «YHuBepcutetckas 6ubianorexa onnain» http://www.biblioclub.ru
- OBC Opaiit http://www.biblio-online.ru
- ObC «KoHCcynbpTaHT cTyneHTay www.studentlibrary.ru
- OBC «Tpounkuiit mocT»
2. ba3bl TaHHBIX W TOUCKOBBIE CUCTEMBI
- QJIEKTPOHHBIN (POH]] TPABOBOM U HOPMATUBHO-TEXHUYECKON TOKYMEHTALUU
http://docs.cntd.ru/
- mouckoBas cucreMa Suaekc https://www.yandex.ru/
- mouckoBas cuctema Google https://www.google.ru/
- pedeparuBHas 6a3a nanubpix SCOPUS
http://www.elsevierscience.ru/products/scopus/




Yuebno-memoouueckue mamepuansi 015 camocmoamenbHol pabomel 00y4arOWUxcs npu
0CBOCHUU OUCYUNTUHBL/MOOYAS ™!
1. Kypc nexuuii o AUCHMUILIUHE «Y IpaBiIeHUYECKass SKOHOMUKAY.

* - Bce y4eOHO-METOIUYECKUE MATePUANIBl JJII CAMOCTOSTEIBHONW PaboThl 00yYatOIIUXCsI
pa3MeIarTCs B COOTBETCTBUU C ICUCTBYIOIIMM MOPsAIKOM Ha cTpaHulle quciuruimasl B TYUC!
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