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1. EJIb OCBOEHMA JUCIIUITJIMHbI

JucununnuHa «BBeneHue B ONEPAllMOHHBIA  MEHEUKMEHT» BXOJUT B IpOrpaMmy
MarucTparypsl «YTpaBlIeHHE KIMEHTCKUM OIBITOM M MHHOBALIMM B CEPBUCE» IO HAIPABICHUIO
38.04.02 «MenemkmeHnT» u uszydaercs B 1 cemectpe 1 kypca. Juctumumny peanusyer Kademnpa
TypusMa u cepBuca. JlucuuruimHa coctouT u3 12 pasnenoB u 12 Tem U HampaBjieHA HA U3YUYEHUE
OCHOBHBIX DJIEMEHTOB CHCTEMBI YIPABICHHS OINEPAalUsAMHU, HUX B3aUMOCBA3M; (YHKIMN
ONEPALIMOHHOIO MEHEKMEHTA, X B3aUMOCBSI3U; CTPYKTYPbI YIIPABICHUS.

Llenpt0 OCBOCHHMS AMCUMIUIMHBI SIBISIETCS (OPMHUPOBAHUE Y CTYACHTOB CHCTEMHOTO
MpeJcTaBieHus] 00 YMpaBlIEHUU OINEPAllMOHHOW AESATENIbHOCThIO MPEANpusiTUs (OpraHu3allvu).
bonbiioe BHMMaHME yaensieTcs HNPOLECCHOMY IMOAXOAY K YIPABIECHUIO U pa3padOTKE HOBOTO

npoaykTa (yCIyTH).
2. TPEBOBAHMUS K PE3YJIIBbTATAM OCBOEHUSA JUCHUIIJIMHBI

OcBoeHue aucuMILIMHBL «BBefcHHE B ONEpPAlMOHHBIM MEHEI)KMEHT» HaIlpaBJIICHO Ha
(bopmupoBaHUE Yy 00yJarOIINXCS CIEAYIONIMX KOMIIETCHIIUH (YaCTH KOMITETeHIINN )

Tabnuya 2.1. Ilepeuenv komnemenyutl, Gopmupyemvix y 00yYAOWUXCL NPU OCBOCHUU
OUCYUNTIUHBL (Pe3VTbmambvl 0C80EHUS OUCYUNTUHDL)

I/IHZ[I/IKaTOp])I JOCTHIKCHUS KOMIICTCHIUHA

Iudp Komnerennus N
(B paMKax JaHHOUW NHUCUMUTUIMHBI)

[TK-2.1 TIpoekTupyet 00BEKTHI MPO(EeCCHOHANTBLHOMN NS TEIEHOCTH
C YYETOM COBPEMEHHBIX TEXHOJIOTMH U CEPBUCHBIX HOBALWii;
I1K-2.2 OpranusyeT, KOOpAUHUPYET U KOHTPOIHPYET

CrnocoGeH yrpaBisTh JIESITeNIbHOCTD 110 pa3paboTke OU3HEC-TUIaHOB B cepe cepBuca Kak
pa3paboTKoi, 000CHOBAaHHEM U |TEXHOJIOTMH OOOCHOBAHUS IPOEKTOB U MPUHSATHUS

[K-2 . .
peanuzaiyeii MpoeKToB, BHEAPATH |IPEANPUHIMATENECKNX PEIICHHH;
n3menenns B cepe ceppuca | [1K-2.3 OcymecTisieT niIaHUpOBaHUE PECYPCOB IPOEKTOB B cepe
cepBHca, KOHTPOJIb MPOIIECCa peaIn3alny IPOeKTa, CBOEBPEMEHHO
BBISBIISIET OTKJIOHEHNUS B peann3anuy OU3Hec-TIIaHoB B cdepe
CepBHCca M YIPABISET JEATeIbHOCTHIO 110 UX YCTPAHEHUIO;
[IK-4.1 Onpenensiet KIOYEBbIE TEXHOIOTMUECKHE CEPBUCHbBIE
CnocobeH ynpasisTh
BHE/IPEHHEM TEXHONOTHUECKUX | b i
P . [TK-4.2 OuenuBaer 3¢ (GeKTUBHOCTh U 000CHOBBIBAET IPUMEHEHUE
WHHOBAIMH U COBPEMEHHBIX
COBPEMEHHBIX MH(OPMAITMOHHBIX M KOMMYHHUKAaTHBHBIX
nH(pOPMALMOHHBIX U ..
IK-4 TEXHOJIOTHH JIJIs1 00ecTieueHus] KOHKYPEHTOCIIOCOOHOCTH

KOMMYHUKATHUBHBIX TEXHOJIOTUH
JUI o0ecTiedeHUs
KOHKYPEHTOCTIOCOOHOCTH
00BEKTOB cepsl cepBuca

npeAnpusTHi chepsl cepBHCca;

[TK-4.3 CnocoGeH oCymecTBIATh IKCIIEPTU3Y MPOESKTOB 1O
BHEJIPCHHIO TIEPCIICKTUBHBIX CEPBUCHBIX YCIYT, BBISIBIISATh HX
JTOCTOMHCTBA U HEJJOCTATKH, pa3pabaThIBaTh IUIAH BHEIPCHUS,

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII BO

JucuunnuHa «BBeneHue B ONEpAallMOHHBIA  MEHEIKMEHT» OTHOCUTCA K YacTH,
dhopmMupyeMoil ydacTHUKaMH 00pa3oBaTeNbHBIX OTHOIICHW Oyioka 1 «/ucuurumabl (MOIYITH )
00pa3oBaTeNpHON MPOTrPaMMBI BBICIIIETO 0Opa30BaHMUS.

B pamkax oOpa3oBaresnbHOM HporpaMMbl BbICHIETO OOpa30BaHUS OOydalOIIMECcs TaKKe
OCBaMBAaIOT JApyrue JUCHUIUIMHBI W/MIM  TPAKTHKH, CHOCOOCTBYIOIIME  JIOCTHIKEHUIO
3aIJIAHUPOBAHHBIX  PE3YJIbTATOB OCBOECHMS JIUCLUUIUIMHBI «BBeneHne B onepannoHHBIN
MEHEKMEHT.

Tabauya 3.1. Ilepeuenv xomnonenmos QOI1 BO, cnocobcmsyrouux 00CMUNICEHUIO
3anIGHUPOBAHHBIX PE3VIbMAMO8 0C80EHUS OUCYUNTUHDBL




IIpenmecTBylommue ITocaenywomue
HIngp Hanvenosanue ZIHCEHI:IHPIHLI?’MOI:)’JIM, nncunnﬂni)lil/;fouyﬂn,
KOMIIETEHIIUH % «
NMPaKTHKH NPaKTHKHU
[IpengumuioMHast mpaKkTHKa;
Croco0eH ynpaBisTh Opraanzanus MpoeKTHON
pa3paboTKoii, NeSITeTbHOCTH;
MK-2 06OCHOB‘EIIHI/IGM " HHOBAITMOHHBIH
peanu3aiye IpoeKTOB, MEHEIKMEHT U
BHE/IPSTh U3MCHCHUS B MPEIPUHIMATEIECTBO B
cepe cepuca cdepe cepBuca;
CrniocoOeH ynpaBisTh [penauioMHast MpaKkTUKa;
BHE/IPCHUEM AHaIu3 ¥ BU3YyaIH3anus
TEXHOJIOTHYECKUX JAHHEIX;
MHHOBALlMH U COBPEMEHHBIX HHOBAITMOHHBI
K-4 HHPOPMALMOHHBIX H MEHEHKMEHT U

KOMMYHHUKATHBHBIX
TEXHOJIOTHH IS
obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH
00BeKTOB cepbl cepBuca

MIPEANIPUHIMATEIBCTBO B
cdepe cepBuca;
CoBpemennble U T-cuctemsl B
MEHEIKMEHTE CEpPBHCA;

* - 3aMONIHACTCS B COOTBETCTBUM ¢ MaTpuuei komnereniuii u CYII OIl BO
** - 3JIeKTUBHBIC AUCIMIUINHBI /TIPAKTUKH




4. OFbEM JUCHUILIVNHBI U BUJIbI YYEBHOM PABOTHI

OOm1ast TPyI0EMKOCTh TUCIUILTUHBI «BBeIcHHEe B ONIEpallMOHHBI MEHEHKMEHT» COCTABIISCT «3» 3a4eTHBIC CTUHUIIBI.
Tabnuya 4.1. Buowl yuebHOU pabomuvl no nepuooam 0cC80eHUs 0OPA308amMeNbHOU NPOSPAMMbL 8blCUe20 00paA308aHUs Olsl OYHOU (HopMbl
0OyueHusl.

Buja yueOHoii padoThl BCETIO, ak.u. CeMeclT pCED)
Koumaxmmnas paboma, ax.u. 68 68
Jlexrun (JIK) 34 34
Jlabopartopusie pabotsl (JIP) 0 0
IMpaktryeckue/cemunapckue 3ansatus (C3) 34 34
Camocmosmenvras paboma 00y4arOWuxcs, ax.u. 31 31
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 9 9
OO01asi TPYI0E€MKOCTh THCHHILTHHBI aK.4. 108 108
3a4.e/1. 3 3

OO11ast TPYI0EMKOCTh IUCIUILTUHBI «BBeIcHHE B ONEPallMOHHBI MEHEHKMEHT» COCTABIISCT «3» 3a4eTHBIC CTUHUIIBI.
Tabauya 4.2. Buowi yuebHoU pabomvi no nepuooam 0C80eHUs 00pa308amenbHOU NPOSPAMMbL BbICUIE20 00pPA308aHUs Ol 3A04YHOU (opmbl
00yuenus.

Bupj y4eOHoii padoThI BCETO, ak.u. 3 Cemecrp(-ri) 7

Koumakmmnas paboma, ax.u. 16 16 0
Jlexun (JIK) 8 8 0
Jlabopartopusie pabotsi (JIP) 0 0 0
IMpaktuyeckue/cemunapckue 3anstus (C3) 8 8 0
Camocmosmenvras paboma 00y4arOwuxcs, ax.u. 88 56 32
Koumponw (ax3amen/3auem c oyenkoil), ax.u. 4 0 4
OO0mas TPYI0eMKOCTh THCIHHILTAHBI aK.4. 108 12 36
3a4.e/l. 3 2 1




5. COAEPKAHUE JUCIUITVINHBI

Tabauya 5. 1. Cooepoicanue oucyuniunsvl (MOOYis) no 8udam y4ebHou pabomol

Bua
Homep | HammeHnoBanmue pazaesa .
Conep:xanue pasaesa (TeMbl) yueOHoi
pasaena JUCIUIIIHHBI «
padoThI
OOBEKT U IpeaAMeT
H3YHCHHUA, LCTH 1 33141 IToHATHS «IIPOM3BOJICTBOY, «OIIEPALIUI,
Paznen 1 |ynpaBnenus 11 P ’ P ’ JIK, C3
«OTepalroHHas 1eATeIbHOCThY.
MIPOU3BOJCTBOM U
onepalusIMu.
Cucrtema ympaBlICHUS Oco0eHHOCTH YIIPaBIICHHS OIlEpaIUsIMU B cepe
Pasnen 2 ynp 2.1 yrp patl bep JIK, C3
oTIepanusIMu. YCITyT.
Kanennapuoe
IJIAHUPOBAHHE B CyIIHOCTD, 3a4a491 ¥ METO/IBI KaJIEHAAPHOIO
Paszen 3 P 3.1 YIHOCTD, 3371 r p JIK, C3
OTIepaliOHHOM TUTAHUPOBAHMUS OTICPALIHiL.
MEHEHKMEHTE.
TTonxomsl k pa3paboTke AnbpTepHATHBHBIA BHIOOD IIPOLIECCOB U
Pasgen 4 | ROABLKPasp 4.1 P P pott JIK, C3
HOBOTO MPOJYKTA. 000pyIOBaHUs.
Oco0eHHOCTH OIlepanuii B CymHocTh yeuyr. [IpoekTnpoBaHHe CEPBUCHBIX
Pasien 5 pall 5.1 yi YSIYT. LIpoeKtnp P JIK, C3
cepe ycuyr. OpraHu3aIHid.
Teopus ouepeneil B N
Bxopasmui moTok 3assBOK KJIMEHTOB. Brixos u3
obecreueHnu N
Paznen 6 6.1 cuctembl. Mojenu ouepeneil. KommnbroTepHoe JIK, C3
3G GEKTUBHOCTH o
. MOJIETTUPOBAHUE OYepeiei.
BBHITIOJTHEHMSI OTIepalni.
OnepaloHHbIE
Paspen 7 pal 7.1 WHTerpupoBaHHble IPOU3BOJCTBEHHBIE CUCTEMBI. JIK, C3
TEXHOJIOTHH.
OmneparroHHas Cucrtema onepanroOHHBIX POrpaMM H 3aJaHui
Pasgen 8 | P 8.1 p porp JIK, C3
porpaMma. OpraHu3aIum.
CucteMs! ¢ (GPUKCUPOBAHHBIM BPEMEHEM ITOCTABKH.
Pasnen 9 | Yopasnenue 3anacamu. 9.1 CurcTeMbl IUKINYHBIX 3aKa30B. BeOop cucTeMbl JIK, C3
yrpaBieHus 3amacamu. QyHKINH 3aI1acoB.
Paznen
1?) YupasieHne npogakamMu. 10.1 Monens nponax. JIK, C3
VYupasiaenne OBBIM .
P PyA MHuoromnpodmIsHOCTs YMeHHN. HAMBU Ty anv3amus
Paznmen |mporeccom B o
11.1 pabounx 3amannii. DU3NOJIOTHUYECKIE ACTIEKTHI B JIK, C3
11 OrCpaltiOHHOM TIpaBIEHUHA JIOBBIM IIPOLIECCOM
MEHEIKMEHTE. yip Py P )
D} dexTHBHOCTH
Paznen b Onenka 3¢ (HeKTUBHOCTH MEHEIKMEHTA.
OTIEPALIMOHHOTO 12.1 o JIK, C3
12 CHCTEeMHBIH B3I/ Ha IPOU3BOJUTEIBHOCTb.
MEHEHKMEHTA.

* - 3anonHsgercs Toibko o QUHOM dopme obyuenus: JIK — aexyuu, JIP — nabopamopuvie pabomut, C3 —
npaKmuiecKue/CeMunapcrue 3aHsmusl.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Tabnuya 6.1. Mamepuaneno-mexnuueckoe obecneuerue OUCYUNIUHbL

Tun aynuropuu

OcHamenue ayiuropuu

Crnenmnann3npoBaHHoOe
yueOHOe/1adopaTopHoe
obopynoBanme, I1O u
MaTepuaJbl 1J1s1 0CBOCHHSA
AMCUMILINHBI
(pu HEOOXOAUMOCTH)

JlexumnonHas

Aynaurtopust isl TPOBEACHUS 3aHATUN
JICKIIIOHHOTO THIIa, OCHAIICHHAS
KOMILIEKTOM CHEIMaTU3UPOBAHHON MebenH;
JIOCKO# (9KpPaHOM) U TEXHHYECKUMHU
CpCACTBAMHU MYJIbTUMCIHA HpCSCHTaHHﬁ.

Microsoft I'apanT
KoncynbranT I[mroc
Windows 7 KMS Corp (OS,
Windows), MSOffice
Professional Plus (oducHble

5




npunoxenus, MSOffice)
Aynutopus s IPOBEICHUS 3aHATHI
CEMHUHAPCKOT'0 THIIA, TPYIIIOBBIX U Microsoft 'apanT
WHIUBUAYAIBHBIX KOHCYNbTAUi, Tekymero | KoncynsranT [lmtoc
KOHTPOJISL ¥ [TPOMEIKYTOYHOM aTTECTAIUH, Windows 7 KMS Corp (OS,
Cemunapckas . X
OCHAIIICHHAS] KOMITJIEKTOM Windows), MSOffice
CHeIUaTU3UPOBAHHON MeOEIH U Professional Plus (o¢ucHsbie
TEXHUYECKUMHU CPEACTBAMU MYJIbTUMEINA npunoxenus, MSOffice)
MpE3EHTaIMI.
Aynurtopust JUisl CaMOCTOSATEIbHON PadOThI Microsoft 'apanT
oOyyaromuxcst (MoxeT ucronb3oBarbes st | Koncynprant [Tnroc
Hns N .
., | IpOBEeIEHUs] CEMUHAPCKUX 3aHATHH U Windows 7 KMS Corp (OS,
CaMOCTOSITEIILHOM 9 . -
AGOTLI KOHCYJIbTAI[Hi ), OCHAIIIEHHAs KOMILUIEKTOM Windows), MSOffice
P CHeIUaIu3upOBaHHON MeOen U Professional Plus (o¢ucHbie
KoMmIbroTepamu ¢ goctynom B JUOC. npunoxenus, MSOffice)

* - ayAuTOpUs I CAaMOCTOATENFHON paboThl oO0ywatontixcs ykaspiBaercss OBA3ATEJIBHO!

7. YAEBHO-METO/JUMYECKOE 1 UTH®OOPMAIIMOHHOE OBECIIEYEHHUE JTUCIUIIJINHBI

Ocnoeénas numepamypa:

1. Iypnuk, B. M. Ynpasienue 3¢ (HeKTUBHOCTBIO JeSTEIbHOCTH OpraHU3au: Y4eOHUK
tst By30B / B. M. Ilypnuk. — Mocksa: M3narensctBo FOpaiit, 2023. — 207 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12817-8. — Tekcrt: anexkTpoHHbIH // OOpazoBaTenbHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/518939

2. YeptsikoBues, B. K. IIpou3BoacTBEeHHBIN U ONEpallMOHHBIA MEHEIKMEHT: yuyeOHOe
noco6ue 11st By30B / B. K. UeptoikoBueB. — Mocksa: M3garensctBo FOpaiit, 2023. — 75 ¢. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-14319-5. — TekcT: 2MeKTPOHHBIH //
O6pasosarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/519997
Hononnumenvnas numepamypa:

1. Kapnos, B. OcHoBbI oniepaiinoHsbix cuctem: npaktukyM / B. Kapnos, K. Konbpkos. -
Mocksa: Hatmonanensiit OTkpeiTeiii YHUBepeuteT «MHTYUT», 2016. - 301 c.: . - bubnuorp.
B KH.; [DnekTponHbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=429022

2. benses, FO.M. HHOBanmoHHbli MeHekMeHT: yueOHuk / FO.M. benses. - Mockaa:
N3 narenscko-Toprosas kopropamus «Jlamkos u K°», 2018. - 220 c.: un. - (Cepus «Y4ueOHbIe
u3JIaHus A5 6akanaBpoBy). - bubnuorp.: c. 159 - 162. - ISBN 978-5-394-02070-4;
[DnexTponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=496063

3. MsicaukoB, B.M. OnepannoHHble CUCTEMBI PEaIbHOIO BpEMEHH: 1aO0paTOpHBIi
npakTukym / B.1. MsicaukoB; [ToBomkckuil rocyjapCcTBEHHBIM TEXHOJIOTHUYECKU YHUBEPCUTET.
- rouncap-Ona: M[I'TY, 2016. - 140 c.: Tadmn., un. - ISBN 978-5-8158-1773-9; [ DnekTpOoHHBI
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=459493

4. OneparnuonHas cuctema Microsoft Windows XP /. - 2-e uzn., ucnp. - Mocksa:
Hanmonaneusiit OtkpeiTeiit YauBepcuteT «MHTYUT», 2016. - 375 c.: wiL.; [ DneKTpOHHBIHA
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=429091

5. Hukomaituyk, B.E. Jloructnaeckuit MmenempxkmMenT: yaeOnuk / B.E. Hukonaiayk. - 2-¢
u31. - MockBa: M3narenscko-Toproast kopnopanus «/lamkos u K°», 2017. - 980 c.: Tadm.,
rpad., cxem. - bubmauorp. B kH. - ISBN 978-5-394-01632-5; [DnexrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450776
Pecypcuvl ungpopmayuonno-menekommynuxkayuonnou cemu « nmeprnemy:

1. ObC PY1H u croponnne ObC, Kk KOTOPBIM CTYI€HThl YHUBEPCUTETA UMEIOT JOCTYII
Ha OCHOBaHUH 3aKJIIOYEHHBIX JOTOBOPOB

- DnekTponHo-6ubmmoreunas cucrtema PY/IH — ObC PYIH
http://lib.rudn.ru/MegaPro/Web




- OBC «YHuBepcurerckas Oubauorexa onnan» http://www.biblioclub.ru
- OBC IOpaiit http://www.biblio-online.ru
- OBC «KoncynbraHT cTryfentay www.studentlibrary.ru
- OBC «Tpounkuit MOCT»
2. ba3bl JaHHBIX U TOMCKOBBIE CHCTEMBI
- QJIGKTPOHHBIN (POH]I TPABOBOI U HOPMATUBHO-TEXHUYECKOH TOKYMEHTAIIUU
http://docs.cntd.ru/
- mouckoBas cuctema Snnekc https://www.yandex.ru/
- mouckoBas cucreMa Google https://www.google.ru/
- pecdepatuBHas 6a3a nanasix SCOPUS
http://www.elsevierscience.ru/products/scopus/
Yuebno-memoouueckue mamepuanvt 05 camMoCmosmenbHol pabomol 0OYUaAOWUXCS NPU
0CB80EHUU OUCYUNTUHBL/MOOYIS*:
1. Kypc neknuii mo qucuuiuinae «BBeieHre B orepallnOHHbI MEHEKMEHT.

* - Bce yueOHO-METOANYECKHE MaTepHallbl Uil CaMOCTOATENbHOM paboThl 00yJaromuxcs
pa3MenarTcs B COOTBETCTBUHM € JEMCTBYIOLIUM NOPsAKOM Ha cTpanule aucuuiuinasl B TYHUC!

8. OLIEHOUHBIE MATEPHAJIbI U BAJLIbHO-PEATHHIOBASI CUCTEMA
OLIEHUBAHMSI YPOBHSI C®OPMUPOBAHHOCTM KOMIETEHLHUII IO
JTUCHUIJIMHE

OneHouHble MaTepuanbl W OaUIBHO-pEHTHHTOBAs CcUCTeMa* OLEHHBAHUSA YPOBHS
c(hOpPMUPOBAHHOCTH KOMMETEHIMN (YaCTH KOMIIETEHIIMH) MO UTOraM OCBOEHUS UCIUIUIMHBI
«BBeneHue B ONEpalMOHHBIA MEHEKMEHT» MpeacTaBieHbl B lIpuiokeHMM K HacTosIen
Paboueit mporpaMme TUCIUIITUHBI.

* - OM u BPC ¢popmupyroTcsi Ha OCHOBaHUH TPeOOBAHUN COOTBETCTBYIOIIETO
JIOKaJIbHOT0 HOpMaTuBHOroO akta PY J1H.



PABPABOTYMUK:

Ky6namumu Okcana

JlouieHT BsiueciiaBoBHa
Jonoxcnocms, BYIT Tloonuce Damunus 1. 0.
PYKOBOJ/JUTEJIb BYII:
3aBenyronmii kKageapoit 3eseke Omnbra FOpbeBHa
Jonoscnocms BYIT Tloonuce Damunus U.0.
PYKOBOJ/IMTEJIb OII BO:
JloeHT 3eBeke Onbra KOpreBHa
Honoxcnocms, BYIT Tloonuce Damunus 1. 0.



